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Model Summary

Std. Error of the
Model R R Square  Adjusted R Square Estimate
1 .7152 511 497 331

a. Predictors: (Constant), &Ll sagall 3150 paiall

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.894 1 3.894 35.575 .000P
Residual 3.722 34 .109
Total 7.616 35

a. Dependent Variable: ¢Jwall_La, il

b. Predictors: (Constant), 4Ll sasall 31y il

Coefficients?

Standardize

Unstandardized d
Coefficients Coefficients 95.0% Confidence Interval for B
Std. Upper
Model B Error Beta t Sig. Lower Bound Bound
(Constant) 1.306 523 2.495 .018 .242 2.369
Alal sasall 35 uidl 696 17 715 5.964 .000 459 933
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5405 Y el (5 8 a pe Ll s 5 G (R) - 0.806 LY dales dad 55
(Yleal) cllginsd) ol gL

llginsal & gl 3 dualall il (e (65) Of HIR) ) darall daaill Jaleas 0y @
A g I 8 5lall (5 giuse (A Gl DDA (g0 0 ypands (Kay(Vlaal)

AV (5 i o Cum (B ) Ly iVl Jelas 435300 ) (T) (T.ValUE) 4e 2 o
(0.01) Ge JHT) ) LAY o gussnall
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Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .7362 .542 514 .325
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a. Predictors: (Constant), s<iwall fawaill | calalall Lol

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.129 2 2.065 19.540 .000P
Residual 3.487 33 .106
Total 7.616 35
a. Dependent Variable: ¢Jasll_La, sidl
b. Predictors: (Constant), siwal (ppuaill | culdall Lo
Coefficients?
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 974 .560 1.739 .091 -.165- 2.114
el Gaeal .602 .180 .576 3.349 .002 .236 .968
Clalall_zlaxil .161 .138 .201 1.171 .250 -.119- 442
a. Dependent Variable: ¢3!l L, il
R=.736"

< |

RS=.542"
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Abstract

Research Objective

This study aims to examine the impact of Total Quality Management (TQM)
on customer satisfaction at East Jeddah Hospital, Saudi Arabia, with a focus
.on applying this approach to enhance the quality of healthcare services

Research Methodology
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The research employed a quantitative analytical method using a survey
directed at East Jeddah Hospital staff. The sample included employees and
.administrators, and data was collected using a five-point Likert scale

Research Findings

The results indicated a significant positive impact of TQM implementation on
customer satisfaction. Continuous improvement and employee engagement
.were identified as key factors enhancing performance and satisfaction

Theoretical Contribution

The study bridges the theoretical gap regarding the relationship between
.TQM and customer satisfaction in healthcare organizations

Practical Applications

The study recommends strengthening TQM programs in the healthcare
sector to ensure high-quality services that enhance customer satisfaction
.and operational efficiency

Keywords

Total Quality Management, Customer Satisfaction, Healthcare Services,
.Continuous Improvement, East Jeddah Hospital
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