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Abstract

This study aimed to examine the impact of using the generative Al
app ChatGPT on the digital information behavior of teenagers in
the Kingdom of Saudi Arabia. It focused on their level of their use
of the application, how much they rely on it as a source of
information, the variety of their digital information sources, and
their practices in checking the accuracy of the information they
receive.

The study includes an introduction with its objectives, importance,
and research questions, followed by a review of the theoretical
framework and related literature. It then presents the
methodology, research tools, and the statistical analysis of the
data. The study used a descriptive approach. Data was collected
through an online questionnaire from a sample of 115 teenagers



from middle and high school students in the Eastern Province
(Khobar and Dammam) and Riyadh. The data was analyzed
using SPSS with descriptive statistics.

The results showed a strong and positive relationship between
the use of ChatGPT and digital information behavior. There was
also a significant effect related to high use of the application and
reliance on it. In contrast, there was little evidence of checking
generated information. The results also showed statistically
significant differences in the use of ChatGPT and digital
information behavior based on gender and the frequency of use.
However, there were no significant differences based on
educational level.

The study recommends using ChatGPT in the educational
environment with proper guidance. It also suggests creating
awareness programs for teens to develop their critical thinking
skills and to encourage checking information instead of depending
on one source. In addition, there is a clear need for school and
presence of national guidelines to support responsible use of
these tools, to protect academic integrity.

The study also highlights the importance of training teachers and
parents to properly guide teens in using generative Al in a safe
and balanced manner.

Finally, it suggests future research on more diverse age groups
and different regions to better understand the long term impact of
ChatGPT on learning and independent thinking skills.
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