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Abstract

The researcher aims to achieve the following main objective: "To identify the role of e-
health in achieving beneficiary satisfaction in the Saudi health sector through an applied study on

hospitals in Makkah, Kingdom of Saudi Arabia."

Data was collected through a questionnaire developed based on the relevant literature and
previous studies. The questionnaire was administered to a stratified random sample of 350
employees working in the institution. Data was analyzed using appropriate statistical methods such

as means, standard deviations, correlation analysis, and simple regression using the SPSS program.

The results revealed a very high level of mobile health (m-health) as one of the dimensions

of e-health, and a very high level of telemedicine as another dimension of e-health.

Based on these results, the study recommends the enhancement of digital infrastructure in
hospitals to ensure the continuity and effectiveness of e-health systems without interruptions or
delays. It also recommends the expansion of e-health services to cover all procedures of diagnosis,
follow-up, results, and reports, in order to ensure a comprehensive and integrated experience for

beneficiaries.

Keywords: E-Health — Beneficiary Satisfaction — Saudi Health Sector
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