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The Impact of Emotional Intelligence (EQ) on the performance and the development of
Management skills: an empirical study in NEOM Company.
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Abstract

The study aimed to investigate the impact of emotional intelligence on job performance: an
empirical study in NEOM Company. The researcher adopted a descriptive-analytical approach,
and the research was conducted on a sample consisting of some NEOM Company employees, with
a sample size of 105 individuals selected randomly. The survey was used as the data collection

tool for the study.

The study yielded several results, among the most important of which was the significant statistical
relationship between emotional intelligence and job performance in NEOM Company. The results
also indicated a statistically significant relationship between emotional self-regulation as a
component of emotional intelligence and job performance effectiveness. Furthermore, a
statistically significant relationship was found between emotional maturity as a component of

emotional intelligence and job performance effectiveness.

Based on the results, the researcher recommended several suggestions, including the necessity of
providing continuous training and education for employees working in the government healthcare

sector on using emotional intelligence and how to apply it in managing NEOM Company. The

researcher also recommended conducting ongoing assessments of the effectiveness of emotional

intelligence utilization among company employees.
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