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Abstract

This study investigated the impact of human capital on improving the quality of
healthcare through the mediating role of the organizational commitment variable. The
study targeted a group of healthcare facilities in the Asir region of Saudi Arabia. The
study employed a quantitative descriptive-analytical approach to examine the
relationship between the model variables. A questionnaire was developed after
reviewing previous studies and literature related to the model variables. An online
questionnaire was used to collect a simple random sample from the targeted
population. The researcher gathered 417 questionnaires, of which 411 were found to
be valid for analysis.

The Statistical Package for the Social Sciences (SPSS), version 27, and Smart Partial
Least Squares, version 4, were used to analyze the study data. The following are the
main findings of the study:

» Respondent evaluations indicate that the overall level for the human capital

variable in the targeted context is generally high, with an overall mean score
of 3.68.
= The study sample demonstrated moderate levels of organizational
commitment, with an overall mean score of 3.58.
» The study sample perceived the quality of healthcare in the healthcare
facilities where they work as generally moderate, with an overall mean score
of 3.61.
= A direct effect of human capital on healthcare quality was found, scoring
0.508, which was statistically significant at the 0.05 level. Simultaneously, an
indirect effect of human capital on healthcare quality, mediated through
organizational commitment, was found, scoring 0.373. Therefore, the total
effect of human capital on healthcare quality was 0.881. Given the presence of
both direct and indirect effects in the model, this indicates a partial, rather than
complete, mediation role for organizational commitment.
The following are the most important recommendations of the study based on the
collected results:

»= The administrations of the surveyed healthcare facilities are recommended to

work on raising the quality of healthcare, particularly in the areas of

tangibility, responsiveness, and safety.
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= The administrations of healthcare facilities are recommended to support and
enhance human capital, given its essential role in promoting and improving the
quality of healthcare.

* The administrations of healthcare facilities are recommended to work on
strengthening organizational commitment among employees, given its pivotal
role in leveraging human capital to improve the quality of healthcare.

Keywords: Human capital, organizational commitment, healthcare quality, healthcare
facilities, Saudi Arabia.
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Descriptives

Descriptive Statistics

N Skewness Kurtosis
Statistic Statistic Std. Error Statistic Std. Error
K 411 -.039 120 -.185 .240
S 411 -.156 120 -.217 .240
E 411 -.268 120 120 .240
| 411 -.059 120 -.275 .240
HRC 411 .044 120 -.547 .240
EC 411 -.079 120 -.389 .240
NC 411 -.138 120 -.499 .240
CcC 411 .105 120 -.595 .240
ocC 411 176 120 -.561 .240
T 411 .105 120 -.288 .240
R 411 153 120 -.404 .240
D 411 .030 120 -.468 .240
EM 411 -.545 120 557 .240
SA 411 -.013 120 -.266 .240
QHC 411 408 120 -.435 .240
Valid N (listwise) 411
Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 CC, K, NC, E, EC, . Enter
S, I°

a. Dependent Variable: QHC
b. All requested variables entered.

Coefficients®
Collinearity Statistics

Model Tolerance VIF

1 K 676 1.480
S 371 2.692
E .368 2.717
| .335 2.988
EC .380 2.631
NC 475 2.103
CC 404 2.478

a. Dependent Variable: QHC

Collinearity Diagnostics®

Condition Variance Proportions

Model Dimension Eigenvalue Index (Constant) K S E

1 1 7.882 1.000 .00 .00 .00 .00
2 .036 14.891 .07 .05 .00 .18
8 .028 16.759 12 .03 17 .02
4 .017 21.631 .02 .00 .00 14
5 .012 25.267 .03 .00 45 .01
6 .010 28.360 .00 .00 .38 .01
7 .009 29.323 .01 .00 .00 .59
8 .006 35.985 74 .92 .00 .05

Collinearity Diagnostics®
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Variance Proportions

Model Dimension EC NC
1 1 .00 .00 .00 .00
2 .04 .00 .05 .02
3 .01 .01 .18 .01
4 .05 .23 15 .33
5 .00 .06 .52 .28
6 .01 .68 .06 .34
7 .89 .00 .02 .00
8 .00 .01 .02 .03
a. Dependent Variable: QHC
Correlations
Correlations
K S E | EC NC
K Pearson 1 4597 2977 386  .486° 481"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 411 411 411 411 411 411
S Pearson 459" 1 546~ 596  .687  .691"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 411 411 411 411 411 411
E Pearson 2977 546" 1 7677 5717 4227
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 411 411 411 411 411 411
I Pearson 386" 596 767 1 6137 5017
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 411 411 411 411 411 411
EC  Pearson 486" 687 5717 6137 1 576
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 411 411 411 411 411 411
NC  Pearson 4817 691 4227 5017 576 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 411 411 411 411 411 411
CC  Pearson 4557 576 645 662 683" 484"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 411 411 411 411 411 411
Correlations
K Pearson Correlation 455"
Sig. (2-tailed) .000
N 411
S Pearson Correlation 576"
Sig. (2-tailed) .000
N 411
E Pearson Correlation 645"
Sig. (2-tailed) .000
N 411
I Pearson Correlation 662"
Sig. (2-tailed) .000
N 411
EC Pearson Correlation 683"
Sig. (2-tailed) .000
N 411
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*x

NC Pearson Correlation 484
Sig. (2-tailed) .000
N 411
CcC Pearson Correlation 1
Sig. (2-tailed)
N 411
**_Correlation is significant at the 0.01 level (2-tailed).
Frequencies
Statistics
Gender Age Education Experience
N Valid 411 411 411 411
Missing 0 0 0 0
Frequency Table
Gender
Cumulative
Frequency Percent Valid Percent Percent
Valid B 322 78.3 78.3 78.3
| 89 21.7 21.7 100.0
Total 411 100.0 100.0
Age
Cumulative
Frequency Percent Valid Percent Percent
Valid 4525 o Jil 7 1.7 1.7 1.7
830 126 o 125 304 30.4 321
8,35 131 193 47.0 47.0 79.1
4340 V36 o 57 13.9 13.9 92.9
g5 J4] e 18 4.4 4.4 97.3
4 50 146 11 2.7 2.7 100.0
Total 411 100.0 100.0
Education
Cumulative
Frequency Percent Valid Percent Percent
Valid — Jilé » slo 22 5.4 5.4 5.4
oSS 176 42.8 42.8 48.2
BTLVENY 197 47.9 47.9 96.1
ol )5S 16 3.9 3.9 100.0
Total 411 100.0 100.0
Experience
Cumulative
Frequency  Percent  Valid Percent Percent
Valid 5 J8 <l i 49 11.9 11.9 11.9
i 10 G 5 e 79 19.2 19.2 31.1
w5 11 oe 81 19.7 19.7 50.9
820 A 16 202 49.1 49.1 100.0
Total 411 100.0 100.0
Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
K1 411 2 5 3.98 .658
K2 411 2 5 3.87 .705
K3 411 3 5 4.25 .708
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K4
S1
S2
58
S4
El
E2
E3
E4
E5
11

12

13

14

15
EC1
EC2
EC3
EC4
NC1
NC2
NC3
NC4
CC1
CC2
CC3
CC4

411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411
411

R R RRPRRRRRRRLRNMNMRPRRNNRPRRRRRRPRRPRRRPRRPRPRRPRRPNNRPRRPRRRRRPRRRPRRPRRRLRRRERRERW

2.75
1.00
1.00
1.20
2.26
1.75
1.75
1.75
2.17
1.25
1.75
2.50
1.00
1.00

oo oo oo ool ool oln oo o1 o1 o101 01O ool oo o1 o1 o1 o101 o101 o1 o1 ool ol oo o oo o1 ool oo o

o
o
S

5.00
5.00
5.00
4.90
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
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4.24
3.53
3.44
3.70
3.61
3.58
3.46
3.48
3.57
3.52
3.43
3.51
3.57
3.66
3.58
3.97
3.39
3.62
341
3.65
3.75
3.64
3.70
3.65
3.25
341
3.65
3.48
3.52
3.49
3.44
3.73
3.46
3.34
3.34
4.33
4.29
3.74
3.64
3165
3.79
3.83
3.79
3165
3.35
3.47
3.17
4.0827
3.5681
3.5231
3.5499
3.6810
3.5949
3.6849
3.4878
3.5892
3.4811
3.4684
4.0012
3.7409
3.3869

.640
.983
941
.903
911
.850
911
.906
.850
951
927
.876
.833
.847
.864
732
.968
.885
931
916
.836
874
872
.908
951
.920
.789
.850
917
.865
.857
.684
911
.953
.930
.633
591
812
.847
999
.963
.985
.853
.907
.934
914
954

.48183
75763
.78543
.69571
.55012
.68929
15275
.69108
.60296
13487
.66825
.53305
.76334
.79382



QHC 411 2.35 4.85 3.6157 .52878
Valid N (listwise) 411
T-Test
Group Statistics
Gender N Mean Std. Deviation  Std. Error Mean
HRC S5 322 3.7075 .55259 .03079
il 89 3.5848 .53311 .05651
ocC S 322 3.6222 .61961 .03453
il 89 3.4700 52453 .05560
QHC s 322 3.6433 .54343 .03028
il 89 3.5157 46108 .04887
Independent Samples Test
Levene's Test for Equality of  t-test for Equality of
Variances Means
F Sig. t df
HRC Equal variances assumed 135 713 1.868 409
Equal variances not 1.907 144.533
assumed
oC Equal variances assumed 6.509 .011 2.116 409
Equal variances not 2.324 162.349
assumed
QHC Equal variances assumed 5.797 .016 2.022 409
Equal variances not 2219 162.003
assumed
Independent Samples Test
t-test for Equality of Means
95%
Confidence
Interval of
the
Sig. (2- Mean Std. Error Difference
tailed) Difference  Difference Lower
HRC Equal variances .062 12270 .06568 -.00642
assumed
Equal variances not .059 12270 .06436 -.00450
assumed
OC  Equal variances .035 15212 .07190 .01077
assumed
Equal variances not .021 15212 .06545 .02287
assumed
QHC Equal variances .044 12759 .06309 .00358
assumed
Equal variances not .028 12759 .05750 .01405
assumed
Independent Samples Test
t-test for Equality of
Means
95% Confidence Interval
of the Difference
Upper
HRC Equal variances assumed .25181
Equal variances not assumed .24990
oC Equal variances assumed .29346
Equal variances not assumed .28136

151



QHC Equal variances assumed .25161
Equal variances not assumed 24113

Independent Samples Effect Sizes

95% Confidence
Interval
Standardizer® Point Estimate  Lower Upper
HRC Cohen's d .54846 224 -.012 459
Hedges' correction .54946 223 -.012 .458
Glass's delta 53311 .230 -.008 467
OC  Cohen'sd .60043 .253 .018 489
Hedges' correction .60153 .253 .018 .488
Glass's delta .52453 .290 .051 .528
QHC Cohen'sd .52680 242 .007 AT7
Hedges' correction 52777 242 .007 476
Glass's delta .46108 277 .038 514

a. The denominator used in estimating the effect sizes.

Cohen's d uses the pooled standard deviation.

Hedges' correction uses the pooled standard deviation, plus a correction factor.
Glass's delta uses the sample standard deviation of the control group.

Oneway
Descriptives
95%
Confidence
Interval for
Mean
N Mean Std. Deviation ~ Std. Error  Lower Bound
HRC 425 oo il 7 3.4536 44228 16717 3.0445
4530 J126 o 125 3.6084 .54984 .04918 3.5111
435 N3] e 193 3.7159 .54907 .03952 3.6379
40 N 36 e 57 3.6934 .57028 .07554 3.5421
g5 N4 e 18 3.8931 44209 .10420 3.6732
50 46 e 11 3.6261 .62384 .18809 3.2070
Total 411 3.6810 .55012 .02714 3.6276
oC 4w 25 e i 7 3.4643 41904 .15838 3.0767
4530 JI126 o 125 3.4953 .60560 .05417 3.3881
435 N3] e 193 3.6563 .58947 .04243 3.5726
40 N 36 e 57 3.56365 .60504 .08014 3.3760
g5 N4l e 18 3.7824 .65501 .15439 3.4567
50 46 e 11 3.56152 .71085 .21433 3.0376
Total 411 3.5892 .60296 .02974 3.5307
QHC 4w 25 o il 7 3.3500 .36629 13844 3.0112
4530 JI126 o 125 3.5336 51344 .04592 3.4427
435 N3] e 193 3.6712 53443 .03847 3.5954
40 N 36 e 57 3.5658 .51053 .06762 3.4303
g5 N4l e 18 3.8611 51779 12204 3.6036
50 46 e 11 3.6000 .63206 .19057 3.1754
Total 411 3.6157 .52878 .02608 3.5644
Descriptives
95% Confidence
Interval for Mean
Upper Bound Minimum Maximum
HRC 4w 25 e Ji 3.8626 3.04 4.26
830 26 3.7057 2.40 4.90
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435 N 31 e 3.7938 2.26 4.85
440 N 36 3.8447 2.69 4.88
.45 N 4] e 4.1129 3.08 4.85
4u 50 N 46 oo 4.0452 291 4.74
Total 3.7343 2.26 4.90
oC 4w 25 (g i 3.8518 2.92 3.92
4w 30 N 26 oo 3.6025 2.17 4.92
4w 35 N 31 oe 3.7400 2.17 5.00
4,40 N 36 3.6971 2.50 4.75
4wdgs5 J41 o 4.1081 2.25 4.92
4u 50 N 46 oo 3.9927 2.67 4.75
Total 3.6477 2.17 5.00
QHC 4u 25 (g i 3.6888 2.95 3.80
4w 30 M 26 oo 3.6245 2.35 4.65
4,35 N3] o 3.7471 2.45 4.85
45,40 N 36 3.7013 2.60 4.85
4wdgs5 I 41 o 4.1186 3.20 4.85
4w 50 N 46 oo 4.0246 2.85 4.85
Total 3.6670 2.35 4.85
ANOVA
Sum of Squares df Mean Square F Sig.
HRC  Between Groups 2.107 5 421 1.399 224
Within Groups 121.972 405 301
Total 124.079 410
oC Between Groups 2.970 5 .594 1.647 147
Within Groups 146.092 405 .361
Total 149.062 410
QHC  Between Groups 3.161 5 .632 2.297 .045
Within Groups 111.480 405 275
Total 114.641 410
Oneway
ANOVA
QHC
Sum of Squares df Mean Square F Sig.
Between Groups 3.161 5 .632 2.297 .045
Within Groups 111.480 405 275
Total 114.641 410
Post Hoc Tests
Multiple Comparisons
Dependent Variable: QHC
Scheffe
Mean 95% Confidence Interval
Difference (I-
(1) Age (J) Age J) Std. Error  Sig.  Lower Bound Upper Bound
Luds o dil 30 126 o -.18360 .20378 .976 -.8650 4978
35 31 ¢ -.32124 .20186 71 -.9962 .3538
s
40 SN 36 o -.21579 .21012 .958 -.9184 .4868
45 N 41 e -.51111 .23370 444 -1.2926 .2703
PR
50 46 o« -.25000 .25367 .965 -1.0982 .5982
3026 0 A25 e B .18360 .20378 .976 -.4978 .8650
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EEW 35 31 ¢ -.13764 .06024 391

LRI
40 S 36 o -03219  .08385 1.000
g
45 N 41 oe -32751 13227 296
.
50 N 46 o -06640  .16500 .999
0
3531 g A 25 e Bl 32124 20186 771
L 30 126 o 13764 06024 301
Ay
40 136 (s 10545  .07909 879
i
45 N 41 e -.18987  .12930 .827
P
50 1 46 e 07124 16263 .999
4y
40 N 36 e A 25 (e B 21579 21012 .958
A 30 G 26 o 03219  .08385 1.000
~
35031 o -10545  .07909 879
o
45 N 41 (e -29532 14185 503
e
50 N 46 o -03421 17278 1.000
'~
45 N4l oo 4w 25 e 8l 51111 .23370 444
L 30 126 (e 32751 13227 296
.
3531 o 18987  .12930 .827
.
40 S 36 o 29532 .14185 503
.
50 1 46 (e 26111  .20079 .890
.
50 N 46 0 A 25 (e B 25000  .25367 .965
s 30 26 o 06640  .16500 .999
.
3531 o -07124  .16263 .999
.
40 36 (s 03421 17278 1.000
PR
45 N 41 e -26111  .20079 .890
PR

-.3391 .0638
-.3126 .2482
-.7698 .1148
-.6181 4853
-.3538 .9962
-.0638 .3391
-.1590 .3699
-.6222 .2425
-4726 .6151
-.4868 .9184
-.2482 .3126
-.3699 .1590
-.7696 1790
-.6120 .5435
-.2703 1.2926
-.1148 .7698
-.2425 .6222
-.1790 .7696
-.4103 .9325
-.5982 1.0982
-.4853 .6181
-.6151 4726
-.5435 .6120
-.9325 4103

Homogeneous Subsets

QHC
Scheffe?P
Subset for alpha =
0.05

Age N 1

L 25 e B 7 3.3500
.30 26 e 125 3.5336
840 NN 36 e 57 3.5658
. 50 146 11 3.6000
435 N 31 o 193 3.6712
g5 N4l e 18 3.8611
Sig. 116

Means for groups in homogeneous subsets are
displayed.
a. Uses Harmonic Mean Sample Size = 18.747.
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b. The group sizes are unequal. The harmonic mean of
the group sizes is used. Type | error levels are not

guaranteed.
Oneway
ANOVA

QHC

Sum of Squares df Mean Square F Sig.
Between Groups 3.161 5| .632 2.297 .045
Within Groups 111.480 405 275
Total 114.641 410

Post Hoc Tests

Multiple Comparisons

Dependent Variable: QHC

LSD
Mean 95% Confidence Interval
Difference (I- Lower
(1) Age (J) Age J) Std. Error  Sig. Bound Upper Bound
Luw25 g il 30 26 e -.18360  .20378 .368 -.5842 .2170
Ay
35 31 o -.32124 20186 112 -.7181 .0756
.
40 136 o -.21579 21012 .305 -.6289 1973
e
45 41 o -51111" 23370 .029 -.9705 -.0517
s
50 S 46 e -.25000  .25367 325 -.7487 .2487
e
30 N 26 e A 25 e B 18360  .20378 .368 -.2170 .5842
5 35 31 e -13764" 06024 .023 -.2561 -.0192
.
40 S 36 o= -.03219  .08385 701 -.1970 1327
e
45 41 o -32751° 13227 .014 -.5875 -.0675
e
50 S 46 e -.06640  .16500 .688 -.3908 .2580
e
35 N3l e A 25 e il 32124 20186 112 -.0756 7181
B 30 S 26 ¢ 13764" 06024 .023 .0192 .2561
.
40 S 36 o= 10545  .07909 .183 -.0500 .2609
e
45 41 o -.18987  .12930 143 -.4441 .0643
e
50 46 o= 07124  .16263 .662 -.2485 .3910
e
40 N 36 e X 25 e B 21579 21012 .305 -.1973 .6289
. 30 26 o< .03219  .08385 701 -.1327 1970
e
35 31 ¢ -.10545  .07909 .183 -.2609 .0500
.
45 41 o -.29532" 14185 .038 -.5742 -.0165
s
50 46 o -.03421 17278 .843 -.3739 .3054
.
45 N4l e 225 e B 51111° 23370 .029 .0517 .9705
. 30 SN 26 ¢ 32751° 13227 .014 .0675 5875
.

155



35 131 o
o
40 JV 36 o
i
50 46 o
.
50 N 46 s A 25 (e
: 30 ) 26 o
B
35 31 e
o
40 ) 36 ¢
e
45 N 41 e

Al

18987  .12930
.29532" 14185
26111  .20079

.25000  .25367
.06640  .16500

-07124 16263
03421 17278

-26111  .20079

143

.038

194

325
.688

.662

.843

194

-.0643

.0165

-.1336

-.2487
-.2580

-.3910

-.3054

-.6558

4441

5742

.6558

7487
.3908

.2485

3739

1336

*. The mean difference is significant at the 0.05 level.

Oneway
Descriptives
95% Confidence Interval for
Std. Mean

N Mean Deviation  Std. Error Lower Bound Upper Bound

HRC i ol 22 3.4636 42337 .09026 3.2759 3.6513

s 176  3.6843 53511 .04034 3.6047 3.7639

Dfale 197  3.6821 57708 .04111 3.6010 3.7632

ol ) 583 16  3.9289 44035 .11009 3.6943 4.1636

Total 411  3.6810 .55012 .02714 3.6276 3.7343

OC  Jiliasle 22 3.4583 .56738 .12097 3.2068 3.7099

oSS 176  3.5985 59121 .04456 3.5105 3.6864

ofeale 197  3.5888 .62594  .04460 3.5009 3.6768

o 5183 16 3.6719 .50595 .12649 3.4023 3.9415

Total 411  3.5892 .60296 .02974 3.5307 3.6477

QHC  Jili o slo 22 3.4045 .39458 .08412 3.2296 3.5795

s IS 176  3.6159 .52028 .03922 3.5385 3.6933

feale 197  3.6264 54615 .03891 3.5497 3.7031

ol ) 583 16  3.7719 .52566 .13142 3.4918 4.0520

Total 411  3.6157 .52878 .02608 3.5644 3.6670

Descriptives
Minimum Maximum
HRC Jilé o sl 241 4.20
s AS 2.26 4.79
fenle 2.40 4.90
o) ) 5iSa 3.18 4.75
Total 2.26 4.90
ocC BEEP 2.25 4.42
s 2.25 4.92
fenle 2.17 5.00
o) ) 5iSa 2.92 4.75
Total 2.17 5.00
QHC Jals o gl 2.60 4.15
S 2.45 4.85
ienle 2.35 4.85
ol ) 5iSa 3.05 4.85
Total 2.35 4.85
ANOVA
Sum of Squares df Mean Square F Sig.
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HRC  Between Groups 2.025 3 .675 2.251 .082
Within Groups 122.054 407 .300
Total 124.079 410
oC Between Groups 501 3 167 .458 712
Within Groups 148.561 407 .365
Total 149.062 410
QHC  Between Groups 1.394 3 465 1.670 173
Within Groups 113.248 407 278
Total 114.641 410
Oneway
Descriptives
95% Confidence
Interval for
Mean
N Mean Std. Deviation ~ Std. Error  Lower Bound
HRC 5 J8 <l s 49 3.5342 .52045 .07435 3.3847
s 10 A5 e 79 3.5233 .55829 .06281 3.3982
B 15 A 11 o 81 3.7642 .53615 .05957 3.6456
8,20 I 16 202 3.7449 .54345 .03824 3.6695
Total 411 3.6810 .55012 02714 3.6276
ocC 5 Jild ¢l g 49 3.4337 57559 .08223 3.2683
s 10 A5 e 79 3.4852 .56263 .06330 3.3592
B 15 A1 o 81 3.6276 .58646 .06516 3.4979
4520 V16 o= 202 3.6522 .62291 .04383 3.5658
Total 411 3.5892 .60296 .02974 3.5307
QHC 5 Jili <l s 49 3.4755 48349 .06907 3.3366
i 10 5 e 79 3.5228 .53993 .06075 3.4018
w5 11 oe 81 3.6525 .49868 .05541 3.5422
4520 V16 o= 202 3.6713 .53906 .03793 3.5965
Total 411 3.6157 .52878 .02608 3.5644
Descriptives
95% Confidence
Interval for Mean
Upper Bound Minimum Maximum
HRC 5 Jili ol i 3.6837 2.40 4.60
i 10 G 5 e 3.6483 2.26 4.65
w15 N 11 e 3.8827 2.68 4,90
420 S 16 o= 3.8203 2.39 4.88
Total 3.7343 2.26 4.90
ocC 5 Jili il i 3.5990 2.25 4,75
S5 10 N 5 oe 3.6113 2.17 4.75
15 J 11 oe 3.7572 2.25 4.92
20 N 16 = 3.7386 2.17 5.00
Total 3.6477 2.17 5.00
QHC 5 Jilé ol s 3.6144 2.65 4.65
s 10 N 5 e 3.6437 2.35 4.55
415 J 11 oe 3.7627 2.85 4.85
20 N 16 = 3.7461 2.55 4.85
Total 3.6670 2.35 4.85
ANOVA
Sum of Squares Df Mean Square F Sig.
HRC  Between Groups 4.406 3 1.469 4.995 .002
Within Groups 119.672 407 294
Total 124.079 410
oC Between Groups 2.961 3 .987 2.749 .043
Within Groups 146.101 407 .359
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Total 149.062 410
QHC  Between Groups 2.379 3 793 2.875 .036
Within Groups 112.263 407 276
Total 114.641 410
Oneway
ANOVA
Sum of Squares Df Mean Square F Sig.
HRC  Between Groups 4.406 3 1.469 4.995 .002
Within Groups 119.672 407 294
Total 124.079 410
oC Between Groups 2.961 3 .987 2.749 .043
Within Groups 146.101 407 .359
Total 149.062 410
QHC  Between Groups 2.379 3 793 2.875 .036
Within Groups 112.263 407 276
Total 114.641 410

Post Hoc Tests

Multiple Comparisons

LSD
Mean 95% Confidence Interval
Dependent 0] ) Difference Std. Lower Upper
Variable Experience  Experience (1-J) Error Sig. Bound Bound
HRC Sdilicsin 1005 e .01092 .09860 912 -.1829 .2048
G g
153 11 o -23001" .09814 .020 -.4229 -.0371
o,
20 16 s -21068" .08635 .015 -.3804 -.0409
o
1095 0e 5l s -.01092 .09860 912 -.2048 .1829
&l g x
- 153 11 o -24094" 08574 .005 -.4095 -.0724
o,
20 16 s -.22160° .07196 .002 -.3631 -.0802
w
1511 oo 5 Jil <l s .23001° .09814 .020 .0371 4229
- 10 Y5 0e .24094" .08574 .005 0724 4095
) g
20 16 s 01933 .07131 786 -.1209 .1595
w
20 16 o 5 JBl < s 21068 .08635 .015 .0409 .3804
- 10 Y5 0e 22160° .07196 .002 .0802 .3631
) g
15 11 o -.01933 .07131 786 -.1595 1209
o,
ocC Sdilicsin 10N 5 e -.05156 .10895 636 -.2657 1626
g
15311 o -19390 .10843 074 -.4071 .0193
=
20 16 o -.21855" .09541 .022 -.4061 -.0310
o
10050 5J8lc s .05156  .10895 636 -.1626 .2657
&l g
- 150 11 o 14234 09474 134 -3286 0439
.
20 16 o -16700° .07950 .036 -.3233 -.0107
o
15011 0 5 il g 19390 .10843 074 -.0193 4071
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20 SN 16 o=

Al

QHC 5 il <l sius

10 N5 e
) g

15 11 e

Al

20 SN 16 o=

Al

10 G5 o
&l g

20 S 16 o
o

5 Jils < i
10 5 e
&l g

15 11 e
o
10 5 e
&l g

15 11 e
o

20 S 16 o=
™

5 Jils < g
15 11 e
o

20 16 e

Al
5 Jils < g

10 A5 o
&l g

20 16 e
"

5 Jils < g

10 5 e
&l g
15 11 e

Al

14234
-.02466

.21855"
.16700"

.02466
-.04727
-.17696

-19578"

.04727
-.12968

*

-.14850

.17696
.12968

-.01882

*

19578
.14850"

.01882

.09474

.07880

.09541
.07950

.07880

.09550

.09505

.08363

.09550
.08305

.06969

.09505
.08305

.06907

.08363
.06969

.06907

134

755

.022
.036

755

.621

.063

.020

.621
119

.034

.063
119

.785

.020
.034

.785

-.0439

-.1796

.0310
.0107

-.1302

-.2350

-.3638

-.3602

-.1405
-.2929

-.2855

-.0099
-.0336

-.1546

.0314
.0115

-.1170

.3286

.1302

4061
.3233

1796

.1405

.0099

-.0314

.2350
.0336

-.0115

.3638
.2929

1170

.3602
.2855

.1546

*. The mean difference is significant at the 0.05 level.
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