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Abstract

This study aimed to examine the impact of Snapchat marketing for local fashion
stores on the purchasing decisions of Saudi youth in Riyadh. The study focused on
four dimensions of Snapchat marketing: content quality, credibility, interaction, and
advertising. A descriptive analytical approach was adopted, and a questionnaire was
used as the primary tool for data collection from a sample of Saudi youth in Riyadh.
The collected data were analyzed using appropriate statistical methods.

The findings revealed that all dimensions of Snapchat marketing received a high level
of agreement among the respondents. The results also indicated a positive impact of
content quality, credibility, interaction, and advertising on purchasing decisions. This
confirms that Snapchat is an effective digital marketing platform that contributes to
influencing consumer purchasing behavior and enhances the marketing performance
of local fashion stores.

Based on these findings, the study recommends that local fashion stores focus on
creating attractive and credible marketing content, strengthen customer interaction,
and make greater use of Snapchat’s marketing features to improve customer
engagement and purchasing decisions. The study also suggests conducting further
research on other social media platforms and different business sectors.

Keywords: Snapchat Marketing, Local Fashion Stores, Purchasing Decisions, Digital
Marketing, Saudi Youth.



A ) ) pall

‘;Bi‘)‘aﬂ‘;‘a\)ﬂ\ P M‘;J‘saﬁ)j\ wlazdy 50 (2025) ada (o€ 9 cdada Cp g c‘)ﬁy\
oYL Tl slel] Tl ) Alaall il sn el 3 sl jiies] 5 55 0l e e A smad) g yal) 3SLeal
Amlaify/ g

A srial) Lo pal) AL aal) 6 Ai g pISTY) 5 plail) 5 i p35Y) alak5) Celian) (2023) sbasDl dalall Al
slean D dalall Agll 1=l )l

U 10mll Ludsed Ll Alaall (5 CEY) i (2023) Aty slonilly VLY e
Al oladll y caYLasy)

_3)1;:\]\ IB1BY ualz\‘)j\ 4.!..7}&&// @ﬂ/&d/‘ﬁ@jﬂy/a‘)hzﬂ(2023) .'&J\;ﬂ\ IB1BY)

English References

Ajzen, 1. (1991). The theory of planned behavior. Organizational Behavior and
Human Decision Processes, 50(2), 179-211.

Alalwan, A. A. (2018). Investigating the impact of social media advertising features
on customer purchase intention. International Journal of Information Management,

42, 65-77.

American Psychological Association. (2020). Publication manual of the American

Psychological Association (7th ed.). American Psychological Association.
Armstrong, G., & Kotler, P. (2021). Principles of marketing (18th ed.). Pearson.

Chaffey, D., & Ellis-Chadwick, F. (2019). Digital marketing: Strategy,

implementation and practice (7th ed.). Pearson.

Creswell, J. W., & Creswell, J. D. (2018). Research design: Qualitative, quantitative,
and mixed methods approaches (5th ed.). Sage Publications.



Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance

of information technology. MIS Quarterly, 13(3), 319-340.

Dwivedi, Y. K., Ismagilova, E., Hughes, D. L., Carlson, J., Filieri, R., Jacobson, J.,
Jain, V., Karjaluoto, H., Kefi, H., Krishen, A. S., Kumar, V., Rahman, M. M., Raman,
R., Rauschnabel, P. A., Rowley, J., Salo, J., Tran, G. A., & Wang, Y. (2021). Setting
the future of digital and social media marketing research. International Journal of

Information Management, 59, 102168.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate data
analysis (8th ed.). Cengage Learning.

Kaplan, A. M., & Haenlein, M. (2010). Users of the world, unite! The challenges and

opportunities of social media. Business Horizons, 53(1), 59-68.

Kingsnorth, S. (2022). Digital marketing strategy: An integrated approach to online
marketing (3rd ed.). Kogan Page.

Kotler, P., & Keller, K. L. (2016). Marketing management (15th ed.). Pearson.

Malhotra, N. K. (2020). Marketing research: An applied orientation (7th ed.).

Pearson.

Mangold, W. G., & Faulds, D. J. (2009). Social media: The new hybrid element of the

promotion mix. Business Horizons, 52(4), 357-365.

Resnik, D. B. (2020). What is ethics in research & why is it important? National

Institute of Environmental Health Sciences.

Ryan, D. (2017). Understanding digital marketing: Marketing strategies for engaging
the digital generation (4th ed.). Kogan Page.

Saunders, M., Lewis, P., & Thornhill, A. (2019). Research methods for business
students (8th ed.). Pearson.

Schiffman, L. G., & Wisenblit, J. (2019). Consumer behavior (12th ed.). Pearson.



Solomon, M. R. (2020). Consumer behavior: Buying, having, and being (13th ed.).

Pearson.

Tuten, T. L., & Solomon, M. R. (2021). Social media marketing (4th ed.). Sage

Publications.


http://www.tcpdf.org

