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Digital Government Authority (DGA) — https://dga.gov.sa
Ministry of Communications and Information Technology (MCIT) —

https://www.mcit.gov.sa/

lipdailly coludilly dadgiadl ;B BluaYlg #1981 Lo §, 0801 Jexill 92 bo
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Vision 2030 Annual Report 2024 — https://www.vision2030.gov.sa/
National Transformation Program (NTP) —
https://www.vision2030.gov.sa/v2030/vrps/ntp/

World Economic Forum — Future of Jobs Report 2023 —
https://www.weforum.org/reports/the-future-of-jobs-report-2023
Argaam — Digital Payments Growth in Saudi Arabia —
https://www.argaam.com/en/article/articledetail/id/1876752
Saudipedia — E-commerce in Saudi Arabia —
https://saudipedia.com/en/e-commerce-in-saudi-arabia

Saudi Chamber (Marsad) — E-commerce Report —
https://marsad.chamber.sa/ResearchAndStudies/EconomicReports/Eco
nomicReportsDoclList/Electronic%20Commerce.pdf

Ken Research — Saudi Arabia E-commerce Market —

https://www.kenresearch.com/saudi-arabia-ecommerce-market
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https://dga.gov.sa/
https://www.mcit.gov.sa/
https://bakkah.com/ar/knowledge-center/%D8%AA%D8%A3%D8%AB%D9%8A%D8%B1-%D8%A7%D9%84%D8%AA%D8%AD%D9%88%D9%84-%D8%A7%D9%84%D8%B1%D9%82%D9%85%D9%8A-%D8%B9%D9%84%D9%89-%D8%A5%D8%AF%D8%A7%D8%B1%D8%A9-%D8%A7%D9%84%D9%85%D8%B4%D8%A7%D8%B1%D9%8A%D8%B9
https://bakkah.com/ar/knowledge-center/%D8%AA%D8%A3%D8%AB%D9%8A%D8%B1-%D8%A7%D9%84%D8%AA%D8%AD%D9%88%D9%84-%D8%A7%D9%84%D8%B1%D9%82%D9%85%D9%8A-%D8%B9%D9%84%D9%89-%D8%A5%D8%AF%D8%A7%D8%B1%D8%A9-%D8%A7%D9%84%D9%85%D8%B4%D8%A7%D8%B1%D9%8A%D8%B9
https://www.vision2030.gov.sa/
https://www.weforum.org/reports/the-future-of-jobs-report-2023
https://www.argaam.com/en/article/articledetail/id/1876752
https://saudipedia.com/en/e-commerce-in-saudi-arabia
https://marsad.chamber.sa/ResearchAndStudies/EconomicReports/EconomicReportsDocList/Electronic%20Commerce.pdf
https://marsad.chamber.sa/ResearchAndStudies/EconomicReports/EconomicReportsDocList/Electronic%20Commerce.pdf
https://www.kenresearch.com/saudi-arabia-ecommerce-market

Consultancy ME — Saudi E-commerce Market Growth —
https://www.consultancy-me.com/news/4785/saudi-arabias-e-
commerce-market-to-hit-sar-50-billion-by-2025

/Riyadh Business Chamber - https://mybusiness.chamber.sa

IMF — Saudi Arabia Digital Economy & Al Growth Report

Research Study — Digital Economy & Labor Market in Saudi Arabia

Saudi Central Bank / Research Program — Digital Economy Performance
in Saudi Arabia

World Bank — Saudi Arabia Labor Market Transformation Report

dido o)l dpaiall | Ao o)) dmiall Jo L3gaadl doyal) ASkanll (§ 03,01 Joonl]

doroob.sa/ar/individuals/program-details-

view/f7c8dac9bcc34abfb8ca3eb9fee85336/

MOI — Police Dept. Jeddah City — Obhur

Fraud+and+Corruption+Whistle+Blowing+Policy.pdf
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https://www.consultancy-me.com/news/4785/saudi-arabias-e-commerce-market-to-hit-sar-50-billion-by-2025
https://www.consultancy-me.com/news/4785/saudi-arabias-e-commerce-market-to-hit-sar-50-billion-by-2025
https://mybusiness.chamber.sa/
https://my.gov.sa/ar/digital-transformation
https://doroob.sa/ar/individuals/program-details-view/f7c8dac9bcc34abfb8ca3eb9fee85336/
https://doroob.sa/ar/individuals/program-details-view/f7c8dac9bcc34abfb8ca3eb9fee85336/
https://www.stc.com.sa/content/dam/groupsites/en/pdf/Fraud+and+Corruption+Whistle+Blowing+Policy.pdf
https://dga.gov.sa/sites/default/files/2023-08/%D8%A7%D9%84%D8%A7%D8%AD%D8%AA%D9%8A%D8%A7%D9%84%20%D8%A7%D9%84%D8%B1%D9%82%D9%85%D9%8A%20-%20%D8%AF%D8%B1%D8%A7%D8%B3%D8%A9%20%D8%A8%D8%AD%D8%AB%D9%8A%D8%A9.pdf
https://www.mastercard.com/mea/ar/news-and-trends/stories/2025/consumer-cybersecurity-survey.html
https://www.alriyadh.com/2066606
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Questionnaire

In the name of Allah, the Most Gracious, the Most Merciful
Dear Sir/Madam,

I would like to inform you that | am a student at the College of Administration, Master of Business

Administration (MBA) program, currently conducting a research study entitled:
“Digital Transformation: (Impact and Future) in SAUDI”

This study is part of the requirements for obtaining a Master’s degree. It aims to examine the impact of
digital transformation on job nature, required skills, employment opportunities, and the associated

challenges within the work environment.

Given the importance of your experience and insights, | kindly request your participation in this
questionnaire. Your responses will serve as a valuable contribution to supporting the findings of this

research.

Please be assured that all collected data will be treated with strict confidentiality and will be used solely

for academic research purposes.

Kindly provide your responses with accuracy and objectivity, as this will significantly contribute to

achieving reliable and meaningful results.

Thank you in advance for your cooperation.

Researcher:

Eyad Ahmed Naji

MBA Student — Midocean University

Email:

Eyad.naji@hotmail.com
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Abstract:

This research aims to analyze and evaluate the dual impact of rapid
digital transformation in Saudi Arabia within the framework of Vision
2030. The study adopted a descriptive-analytical approach, using
surveys and in-depth interviews with experts and managers. The
results indicated a positive correlation between the pace of
transformation and improved efficiency in government and financial
services, alongside emerging challenges in cybersecurity and digital
skill gaps. The study concluded with recommendations to ensure the

sustainability of digital transformation.

Keywords: Digital Transformation, Impact and Future of Digital
Transformation, Saudi
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