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Abstract:

This study aimed to explore the impact of using artificial intelligence
(Al) applications in human resource management by analyzing the
role of these technologies in enhancing employee satisfaction,
identifying training and development needs, facilitating employee
interaction, and improving recruitment efficiency. Al tools are
characterized by their versatility and offer HR teams a wide range of
applications, enabling them to complete tasks more quickly and
comprehensively than ever before. The new era of human resource
management is marked by the shift away from routine processes and

manual administrative tasks toward technological systems and tools.

The study employed a positivist deductive methodology and collected
data through questionnaires directed at HR employees to achieve the
research objectives. The results revealed that the use of Al
contributed to increased employee awareness, more effective training
on intelligent systems, and a noticeable improvement in employee
satisfaction within HR departments. The study concluded with several
recommendations to enhance the effectiveness of Al applications in
human resource management and to further improve employee
satisfaction. These include increasing awareness and training on Al
technologies, providing continuous training programs, and involving

employees in the digital transformation process.
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