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Title: The Role of Smart Electronic Platforms in Promoting the Future of Financial Compensation
Claims for Individuals, A Study Conducted on Taweedh, A Smart Electronic Platform in Riyadh, 2023.
Prepared By: Hamed Mohammed Ibrahim Ali

Supervisor: Dr. Faisal Abdelhameed Mohammed Hassan

Abstract

The current study aimed to investigate the role of smart electronic platforms in Prompting the
future of financial compensation claims for individuals, with a focus on the application of Taweedh
Platform in Riyadh. The study highlighted the efficiency, speed, and cost-effectiveness of smart
electronic platforms in managing financial compensation claims, benefiting individuals from different
income levels. The study emphasized the necessity of integrating and enhancing such platforms in the
future. The study sample consisted of (60) individuals, including (40) males and (20) females, who
were users and claimants of the compensation platform in Riyadh. The researcher employed a
descriptive-analytical approach as the methodology for conducting the study. A questionnaire was
developed, consisting of two parts: the first part collected demographic data, and the second part
included three dimensions to measure the role of smart electronic platforms in enhancing the future of
financial compensation claims from relevant stakeholders, such as insurance companies (aviation,
hospitals, vehicles, etc.). This part comprised (27) items that were verified for validity and reliability.

The study results revealed a statistically significant positive relationship between the use of legal

electronic platforms and the provision of digital solutions that simplify and expedite the procedures of

financial compensation claims for individuals from claim-related parties. The study also confirmed a
statistically significant positive relationship, demonstrating the effectiveness of the compensation
platform in connecting claimants with relevant parties, providing an interactive environment that
allows platform users to experience digital solutions for claims, and enhancing the user experience

while dispelling ignorance about the intentions of claim-related parties through the platform.

Keywords: Law Platforms, Taweedh Platform, Insurance Companies, Compensation Claims.
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