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Abstract

This study aims to demonstrate the impact of management training on improving
the job performance of employees in the Saudi Arabian banking sector. The study
employs a descriptive-analytical approach, utilizing a simple random sample of
357 banking sector employees in Saudi Arabia. A structured questionnaire was
used to assess the relationship between management training and the job
performance of Saudi banking sector employees. Data were analyzed using the

88




SPSS statistical software. The study's key findings indicate a strong correlation
between the type and quality of training and employee performance in the
banking sector. The correlation coefficient (R) was 0.878. The coefficient of
determination (R?) indicates that the type and quality of training explain 0.770%
of the variance or changes in employee performance in the banking sector. Based
on the study's findings, the most important recommendations include allocating
the necessary resources to meet these needs and developing employees' digital
capabilities by providing training and education in technology fields, including
training on the use of digital tools and technical solutions, and equipping all

employees with the necessary skills and experience to enhance their performance.

Keywords: Management training, job performance, type of training, training
duration, trainee competency, banking sector
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