Final Project 2

Code: PMG497-Y41

Project Templatc

Faculty of Management
Midocean University




| (3 shaua Aaala

MIDOCEA

JIN NN B RS I T 7¥

| BN RN
&Jbﬂd\ 514l

& gl o) s

éﬁﬂ\&%\édd@l\&)ﬁd‘é#h&ﬁ&)ﬁiﬁj)ﬁiﬂ\ﬁjd!dﬁhbd

. a8 steps 4S i

Gl ol
dlae cslbe s
2 -z A5 g s e
Crl gl Aaala <5 laYy) A<
R
BRIPECRIT
Crl glana daala =5 )oY Al - oyl Ra goac

1\
MJIDO’CEAITII



13/8/2025

1Y)

3 alhall il 75 S
ok JS 3 ) J) ) e il g 4l sea K1 dbiall (e Jay g2l

Gl 4y jla daa Sl 13 ¢5SH O b Jlad 5 ¢ el e sl @S (e by ) claas

Al ool s
?S\JM (S g quﬁ A
iy Y Al Glilia g o jua g elilead 1S4

asall e Ul Lo ) cilia g L el amy &Y )
Sl Geed e IS Mg

il Pliaal o

ey el JSs Jaal) 138 aSaal

MIDQCEAH!



Glilal g iy 84

OpandST e ¢ alall Jaall 138 Sl 8 aales e JSU pasill g SN ) jay 20650
5 Jlsh galall poall 5 aill 5 agn 5illy Gle Vsl ol A1 68l (5535 (8 sia g
& sl 138 dlac),

hlial) din ) Ll g3 (B 5dlon st 51 5B 5541 IS G IS 256 0 s
Al (& S il el il it agasi's canl pall g pabaall g3,

ol siall dgall 138 5l ()5 coha sl 138 dand g aladl yd 4 Ll aeadl (385 of 4 JL
R EPRET

MIDQCEAH!



uaﬂ.d\
agdl s 3al) el elia) o alai g Ay shaill zaladl alaicinl GliSE) ) daadl) 138 Caagy 1oa A
@ﬂ\&aﬂb‘#ﬁ)ﬂ\&w\UA@J\.&A]\UL&SJJJ&SL;\AJ}J}QM}A\L;M\E‘)\J\J)J:S
DsaaS ) il abHsa s il ae dalaill (8w Ll (5 e cadll ) gt Juadll Caiay dga gadl
agall yaasil) 138 Feaus 51 Lgaladiad oy ) bl dlgasana s dadaiall dpadil jisl (A o),

CJLA-\S\ 0l éﬂa:\ ?3 “Euu.ujad\ @U:J\ ;\j.s.'a;\j ):\:\L\j‘ EJ\JJ J}Lﬂ ijm CJLu Caadll Ul _W\
‘;g_ﬁ‘)ﬂ\ &LLA.“(SB.M;J\ @JW\%%M&JM\EJ\J\M;)?@_Q

\.@_':SJ aalisa )L.\ QL@A} uudsg ‘?M.\M}Aj\ c.anS\ ;Lb.a\} ).ua.dw"‘ BJ\JJ J}L.\ u\ CJLA.’J‘ ca.ajj :@ﬁﬂ\
3al uﬂ u\ C.JLQ.J\ ah@l uSA.\ 2_}4_)5)3&\ QM}A\ ‘; ‘).\..gaﬂ\ BJ\J} C’.&b.u)bu T2 S d}; allSia
43\_).3\.};9} )...\:uﬂ\ t_il:\;:u\_):\u\ C..J...n_).i J.i)a_ﬂ t_i\g\_);;\ C\Jﬁ\} edsﬂ\ R XY e:\.\s.d blda,

e el gUadll A cpianl) cp padls A pailia Juadll 138 gl acluin 1daddll g ALY
e gall alall glica) Jadat e AUl & pligell Gl celly ) ZLLYL | il 3l 285 jawad
o biall Aahxivaal) Alladll (aa saay samill 8 aal () Sy il 3 5laY

G et gladll (ajliall dlad (ol aoldall elical ¢ sl 3510 rdpalidall clalsl)

bl

Ala Gl 3 / AeS Aing el 2 148 gl) Ciyiaas

MIDQCEAH!



b siaal) J g dadall

1Y) 2

Olilal g palliy S 3

edlal 4

Ll yall alad) JUa¥: I 6¥) Juaiil), ] 9

deaidll 1.1 9

Al ol A5 1.2 13

b s gl Je il gad 1,21 14

ibaill (5 gl e il 281,22 14

Al d0aai 1.3 15

B (s sl e 1.3.1 15

slill (5 sl e 1.3.2 16

Al A 1.4 17

a al Galwi 1.5 18

Ayl Clea 81,6 18

Al ol 73 903.1.7 19

Aul )l dngie 1.8 19

Ailasall 40 521 1.9 20

z s g 5 phall lalada 1,10 21

ALl bl jall; AU Juadl), 2 22

dexiall, 2.1 22

18 3855 g ana o slad (e ik gall (a8 ga g il B la) <l gl Al il ol 2.2 22
il

ALid g e g il Flad o W yilig Aled Jaal 55 ol 98 863 53 cal ol il 0 2.3 24

1\
M_‘I}DO‘CEAITII



2,85 5o LS 5 anbaiil) JUilaY) (5 s (Ao oyl el o il gl bl 0 2.4 26
Dl Gl yial

w25 29

do) ) diagia 1 G Juaidl) 3 30

daniall 3.1 30

Al all ) yuaial A0 jaY) cildy pil) 3.2 31

Alfiall @l yaial) 3.2.1 31

Al ol yiall 3.2.2 32

Gl pyenai 3.3 32

Al 22T iy 35k Al jal) aaine 3.4 33

Ao )l axine.3.4.1 34

Aul all e 3.4.2 35

Al 4] i 5 (3,0.3.4.3 35

ULl aen 48,0 3.5 36

JEisall y2ia1) 3.5.1 37

&4l iall 3.5.2 38

<l ¢154.3.6 40

A ¥ il 3.6.1 40

40l @l 3.6.2 41

Sl Jalas bl 5 3,0.3.7 43

il 3.8 43

Al o) il laa¥) Jail) 1 sl ) Juadll 4 45

agaill 4.1 45

Al ol de (ailiad 4.2 46

Al @l Sl 5 Gaall (Wé 4.3 56

Al )l g deadiall Gupliall 300431 57

|
M‘IDO’CEAIT!



Al all 8lal <5 4.3.2 58

Al all il e sl Jilaill 4.4 59

Al all ol yaie cpn adll Ll )Y Clelas 4.5 62

2\...»\_)35\ uaj_)ﬁ _)\-133;\ c—;iu-\46 65

a3l 4.7 71

Glalifia) § Glua gill g Eagl) 3 gas 1 ualdl) Juaidl) 5 73

deiall 5.1 73

il ailie 5.2 73

Gadlagaa 5.3 74

Glua gl 5 Gl J6I5.4 74

LDl 5.5 75

Ausiee Gl jal Gl 58 5.6 75

aal pal) daild 144

cliatal) 81

Jghaall daild

dsdall a3 dsaall o)) sie Jsaall o3
37 il il AdE Cilaad) i) 1
39 pnll Gl Ak 2
48 Ayl de Caua i 3
58 gl S Wl Jalas o8 4
60 duliad) Glau giall A1 5
60 dnall 4 jlmall Gl iyl g dpluald) Gilas giall 6

1\
MJIDO’CEAITII



63

JEy) daild

el g

JEl) o) gl

19

20

51

. x n '{Aéj - ... “ .... .

52

“ @é‘j bt .~~ “ .“. -

53

otlxill (5 siunall (8 5 Al Caiaas

54

. “!‘95‘ . . n iﬁﬂj M\ .“. -

55

3 “Lﬁ“ S’Géjw.w 1) -

N O O A W N -

56

& Janll Al Gas o L5 Al Cayinas

Bl Rt Gauial g g e

1
MIDOCEAN



do) Al alad) U 1 5Y) Suadll 1

: dadial) 1.1
sl g pual) il slail) e Aald | anll (o el g il gLl 8 o sl (5 0 B
c AL gl Ay yel) ASLaall Laag s

g yal) ASLeal A8 52yl il sy Al 5 520 o) i ALl b (gt i) Ll ag
Comla IS A il g ale S8 ) ghaill g HISEY) 8 due gil) AL 5 4o gad)

i s s O uall 028, 2030 ASlaall Ay, dpulul) IS N aal mual (g2l 48 53 g lkad
Alaiall gl 8 ) oSl Gal e a5 A ge 05 aall | uall 3oy Allad sl i
(22 o=, 2007 , s5= ).

gt i) a sliall Al (el Bl 3y 5 pa Canal @l i \@eﬁiﬂ\&;zﬁﬂ\&jq}
APEAE

|
M‘IDO’CEAIT!



il i) e 130 Y 6 Ja o8 o Bla Gas o 43850 Gilae 3 jme Cal aaiil) yuaill 5

S s LSy Ao e Al Ay 8 Sl Bl s paliesall skl ) Coagd Al Apaall Gl all
Clabaiall sl (85 jaiusall 32 gl) dlanll g caphasill il 1(3a <2023) by, pabia ) s

" el dalaia (5 (S Vg Led Jlan Y A SHEa (e o 5 clgdlaal s Ll sSa g Lee ) il DAL
glad Jla 8 Aeald eli€ s 45 e ) me Jaladll e ay jliiall (5 5000 5 508 Lpaal 5 yn 138
el ) sl 5 ASalinally andy g i

5 alaal Gy L) lahids dil) o elad) 5 o 5 Qi ddee (o) " Ll il 5 la) Gy

& sl L Aalidl o)) sall 5 LlSY) 8 sl b lelaad) 5 ) 391 colalad) g ad ol ol all il
shal Ale 8 5aly ) (= yal ddlida (3l 5 JSEL (5 el Lo cumnny 5 alilug s Jaall G35k 5 il
(49 =,2009 , s sM ) " LeielsS 38ad 5 Clussssall 028

D ALIUS g g il gl A il B o)) dsar

salaic) 5 Badadiall dirgadal |53 (5 AY) cileUadll e aling e il o Ul 8 adamill el )
Al ) 5 Aiall g AAE Aads) Caline Jady 48 30 GV 5 ) seaadl e bl Jelailly iy e
sl At e pilee JS8 i Lia o1 €30 5 cle) oY) o clubaad) (B s (gl (gl el
CSlgiusall

Aal gl Cilallaia g ol J il 5 4 paall sla®l ailiad aa s dhongl il LA 90 355 aasy
labiiall #las Jal so anl aal " sl 350" Jiad apad dpudlss Ay 8 clabaiall ) jaiul JaY
iy Ay il 1 gl a5 4 slhaall juadll Ylae 2aa3 VA e el sai s L ) el
Cargiusall g shatll gaiatl " jadll saial” agle (3lay Lo dlac) 5 el Adee 81,80 Y Jal sl

. (2020) 83 sl Aabaadl) 5 daalel) sl Llee Silaaly

eu)-«d:i-ﬂ:\éd\-“— Q@Mémﬁ\cﬂé” Qﬁ\@@)ﬂ\&uq@_&ci\ﬁqﬂ\@)ﬂ\w\g

10 |
M‘IDO’CEAITII



285 e 5 )l o g Lae Ayl 5 A sall Sl jgall 5 (EY sa 58l Clillad g 308 5 ¢y )l
g calkati g Uadll 1 b jiill 3 pla) (8 clis (e s ) ey nil A B Ay g L) 3100
Aale il Cllea) 4wl Jlana s Glaniisal) pe @il e S Galiul

Al yind A8 Ol jlga 3sa ) Aalal) Canual (Jlee ) Ay b de jluiall 5 de gitall @l il aa
S5 e Jlal) Jeai¥) el 5 13) 3ol celSH) edomi ) 5 58 Jie c3olal) (50l Alle

DA (e 52N dpanl 31335 Un ey Allad 5 5oLy pgn Aafaial) aa ) galy Al (e pgiSad | ol i)
Zaalel sl clas g s laliiall Jlae A Cilanioaal 5 ) ysiiall ge Jelidl) 8 Aladll sgioalis
(2021) pstie skl JaY daliially 4l Ll

Gl Gaiad gad Alalall Al dpa 5 o 08 a sliie 508 L) dagad il s el s (I
el L ol ddall (5 sine o alall 53l (50 82 sl

i 5 (Jand) e sana ) delaa) (e wii 33030 ) (42 Ga,2000¢ oo ) i dga s e

al & Ll agal agial ) edan (s Cuall ) EY) (e bl

AN S UARY B A Ldiall (5 yde A g8 AN cilpaal)

L )l ccbonill (e dpanll g il Uil & ay i) 5y 4a) s

DA png (5 s 8 A ) gl B olelall (o S il sl B (0 il sl 1
S]] Cladl V) 388 (8 4 sa ) (535 Lae B G et Gk e

& CSL g Yy JISIY) (e Ulle 1508 g il g Uadl) ks sdalasd JULeY) 5 gl cp 035l .2
Ao il A S dadaiall il ol 5 (il gy ol SV gy 41D i

cL;a.a\)JSY\ cﬁ\jj\jsc\_dam‘l“ <S4 dlq'é.l:..\; k_ﬁLLtS.I J}@.LCA \_:A}j}:s.\j\ L.;'@)‘“J\ J}Lﬂ\ 3
Aol daga il a jLiall 8 Lgaen 5 ol sl 028 481 g A ot a jLliall 5 030 4l 5

OB cdedin i) allats "‘;_'il\‘;@_.gé)ﬂ\&l.kﬂ\w w5y el v 'j‘;JLd\JmL;_\S“ Al .4

11 |
M‘IDO’CEAITII



Gty a3 ey RISl il el 51

o Lo ¢l iy B S 5 83 58 o JlaS a8 gy 48 il g LB (8 ) seanll 1) sgandl ilaBi ) 5
bl o3a i Cilllad s lasal a i) 5 e e Uila) Uni

Gt da) e S a5 Allady Jery ¢ 518 9 S jpae ralip g i (gl a3k bl el Ll
g g piall Zlad & Aladl) jualial) eAiQA&}JM\ ide iy 943l gty (ol g g il alaal
(66:02¢2012¢ (p252) & s pball plai] 5 eled) s Al o 5 i ¢ palaii daphad A g 5se Jany 43y

el Bl A a i) (5 e g dpan

O e sana sk ) g i) g Uadll 8 g Ll g jae zlisg ccboall o3a e el o (e
1l jlgall 028 5l ey 3eliSy uaill 3 ) 8 anaclud A Al il gl

sl Gl i VA Lo i s Alelal) (3 al) jiad e 5yl salladl) salal)

A peliiy agagh Clanal daliaall Clasal 5 (il gall jpanill Qlol = 58 il Jual 5ill ©
Allrd g Ay Jsla e dind) g el i) e bl e Jalaill scla 3815 ) o

Aol il byl g (o ] i) aaza g g Jiasall Japdadall ;o) i) il o

sl B3] Cananal n sl g jall ASLeal) 8 e 5 g UREl Laagudy Sl s pudd) iyl Jla
q&ﬂ\jca\w\@q:gﬂ\écﬁJﬁ\é @)\.&A\@)\.\AL@.\S Lty (S Y A g pia B lgw
e 23a1 Jal so LS il g8l JUESaY) g & 1Y) G () 680 (3283 g cdpail) 5 dpapdanal) st e
il (A Al g Ll e

B owdl) B la) (B a Ll (g e Hsa e ¢ guall Jadlid ga Casall 138 (e caagd) ld ( Jull

(o anac i Allad Cilpal il s Jsla ) 580 5 g seand 5o Al cbanill 5l Jidai g ¢ g 5l o L)

12 |
M‘IDO’CEAITII



A Al digall Ao sanall o a3 Aaill GA ) (ga5 AN daalall Gl leall e 3oL @ geia Ju
aiy 3ana Ul e (s e Al S sladl g <l il 5l gl 5 o lrall (e daS 5 Ll 30l
Al 5 sana s sall 3 gry ¢ Ul s J suil) A Lgaiay Las ¢ ilanall Jandl DA (1o 5o laSH 228 Adaadle
3500=,2003 , —asiall ) Wy ok 5 Led 58 5 Lganiii g La2pas3)

g ) o il lad 8 anlut ) Jal gall agd LiiSay ¢ punl) 5 1) il jlae Al 3 DA (g
Asalle Gy 5 Agn oS A0 grad) Ly sall ASLell TSa 505 Bl ) 50

- A Al ASie 1.2
eliall o shmiy 5 Baunal) Cibaat) AV 325 ) ga sl (il sall O s SSLE g JLEal (g el Al 53
il cilleall Ui e 4dde | galie) Lo e

oS alli ) JEBYL el se ¢ L8] 4 graa dagd i) IS D (sa) gl 5 JEall s e
g omd Cpida gall Gany O W) esDlaall 4 jad Gpean ) Coagy OIS il of a2 55 SIA Jaal apa
26 (3 yaciuaal) < gl 5 CaS) 8 3ol (gl oy gn (535 Bl Lia ol g3 2y sl laY)

- Slleal)

Ol Gae Jladl aga ) lia G sale™ (VY Ga oY oY) (B al (5 00e 5 (i B 5 (o (0 SN
QA;M\QM}A\Q;MQAEW&SM}cdﬁé&\emjégmemggdfmﬁﬁwﬁ;ﬂu
"4y Oalalall £ L) Jal e uanil) Alee Japhads e

oSlet 83 Ll L

ae m ) o a8 g e Gl U e Jad 250 ) kil psil) Cillee caalial L Sale 4l
g sy Sl Jadadd el g gaeall g 828N e 13ga YT callaty ¢ Zapall a8 )l g Gaaalll
g g Ahaal (pAY)

13 |
M‘IDO’CEAITII



EJ\JJ &_\\J.A;JA.P\}AJJAJ\ @_)Lumj\ L..s‘):}JASUSA:\&J.IS Gm.ﬁ_)dj\.uu BB 6&_\\_1.33:\” 0da d.k‘_é
fdadaiall Calaal (gaiat s 5 ilal) JUieY) (lasa pa ¢yl

fg B (g glal) o oigad 1.2.1
) 8 Ui @lia o V) ¢ el yanil) dpaal 2S5 ) o 3laill g b Hall 5 S e e ) e
anll aad) 1 il el o LBY Alledll Cilia) i) J sl )

e Aals e Fpadali il el 51 e jliall (o e 2oLy JalSie Jee Ul il -
ol Gllee J3A 2aadl G paall dga 68 A 5Ll 50y Adlaiall lpaY) Ciaia

ah ) Ul 3 s« uanall il gall JiES (e e daaliill GEEN Ll J gl 3l el ) A%

B8 Gl priay jaaly (53

s i) (g ganal) o < 528,1,2.2

Oy Lt | Agbadill algall 5500 o agiy alaza (538 y 2aall 4y jliiad) o e aled o aaii s

- Al dpapdaiil] ) paall 285 A L ga ) a5 Lee 21 i1 B ) (e

ol Jlacal dasia ol Gl 4 il g Usd of ai il 5ol 8 Lin sl i€ al0di) Cinia
Al Y gal) gl b

Adlady sl cilians e Jabaill aaad) aiall s ive Ja s 3 il Gy 5ol el ) il -

1,34 jall dari,

14 |
M‘IDO’CEAITII



¢ 4 il igh Al A gad) iladaiall 8 il JaE A ARS G 48 abieal el Gl i€

L5 Aalanad) 55yl 5 geall L i Dl a5 Agans el A0 gmaal) A el ASTadl) (Y 1 s

Laiill 8 La 50 Ld A e Uail) aal (g iing (e 5 5 oaloual) g Ul o liielys ¢ 4

o3 o Cpalall anilii e i O (Sa) Akt 5 dgele dila) ey Jlall aad) b ¢ ApalaiEy)

(YY) aall | g ) Lial

Lal ) ) gt ) clardl il gl G S5 O el Eam ¢ (2017) wall) ol Caaldl LS
5 olaliaYl & Al o) sall Aot S5 ¢ LpaaI e By alg al 43I aGiad g sy

210 =) . daeleally 40 )il Glallaill)

¢ Cuad) 13 o Ll (5 st g A il duaidall CilS H&N) algs 13l

rg B (s siwal) 11,31

5 oed 4 ae by Laa Ll 503 L saaald) a5 a2y e o guiall Jadod i Cogu,

6 simall o 3 € daal g il pladll 6 aaall s il 5 e s sunll 31 s Al ol Jias
g S W, L P cg)k.ﬂ\

doadaull cliyl) Lﬁé")u‘ 5laY JalSie Jae Oa) yaehats
A $lal) Gllhiall sead dacal s ST ) (Agile Jie) alladl a Laall 3 ) Cliagia 88 43) Cuny

5l :\_1”‘)}:.1 é\.k.ﬁ & 9 Laa JULYI 3l & M\ 3,0 G ’\q;m; ’\_J‘)Ja.\ 7\)\.1::\ Zu\)_ﬂ\ eds.a
Aaalaitl 34l (il a il

2aall @J\.ﬁud\ Lﬁ_):mdﬂ\:\s:xﬂ\ 3aluall PEYLR B

Aund Clgun ¢ A 5101 gl e (oY) Bl Al il 8 5ol a4 Casm

g0 RS e 58 ) e eaaadl bl (5 el Ay sllaal 2y yBail Al el Cig yas A )
Al Cileall e gl il

15 y
M‘IDO’CEAIT!



L sea s o Saal) (e Al lpaadll e el AaS 5 yanil) e g pdall jaae 50 aa s,

D Anbill o glaall e 1.3.2,

e bS8 Lpaal g il ankaiill o Ul b aaad) a jLiall (5 a5 il B la) s Al all Jia
4l 5 A dpa gal) Ciloaatl Aga pal Bulaill ALE s e s Y sla 038 Cus ¢ aall (5 siunall

iy ¥ il 3] (8 el O ey gl o jlie Bae Jalat DA e, el 5 s all
5N Ly 3 al L) 5 5 Sl Jlay) (A el 8 g (e Ul J ecibondl i) s (e Lo

Ga Al ¢ il lad (a g e 2 s (il sall daglie (e Iy G (S geal sl Jaal il 5 Alladl)
OD EN

5 b Alladll lai) jiaY) 5 s jlaal) il Jgn c paall dgdee ol ) s
el Tl i) A e ) g il 2l e

b ) e Jalaill dlae Jgla 4l A o halad) JlE g ple (S 4,80 olol (a8 2e s
- ol

Al Sleadl s e laY) Bl e oladll 3 3a3
2l cp jaddl J8 (e Gudaill Apal g zeal o shal

 Aagdatil) ol il 4S) gl e liall $lSA) Aladind 5 4S5 Culyis i

=) Al i 1.4

¢ paialian by IS o i il gl pal) p gy 813 10 (ol il

16 y
M‘IDO’CEAIT!



¢ il da el (il gl wiai il Lpelaia VW) 5 dpndil) Ll a1 o il J) gl
¢ Closall Jaly il Ji& e Jsgaall (o Cisall Sigy aS:2 o il J) )
¢ all (pilh sall e lia QS 8 G 1oy 3Ll 50 L 23 e ) Ul

gLB) A rlaill o ajldiall (5 pta e lud Al Jal gl Le o (AN i ) i) ) 5
ol J gy agd 2

¢ i) 5ol g g phall e mlad e Jladll Juaiyl Cl lea g cas 11 e Lall Jgad)
€ omall Qs (8 3o il ) o A8 oy Apanl Lo 12 (o A sl

fiaiia (§ ks (ppila gall yapsill 2ol 8 raiia g5 ¢ g pdiall el Sy S8 o Ll J) )

e 2l g Ldall 5t o Aalaall B pdd) el g o) ¢Say CiS 1 G i ) ) gl
e latil) Jo gidal) B A el cliles BalE o agl i

¢ Judll 3aL8 die saadl) a jLiall 5 e g sy ) il 0 e e al Jl )

P Lanla A MAT) o aal) 5508 o 555 0l 8l il (S S 2 (oo ) Jlsed)
¢ sl

uas.aejr_;dd\‘;ﬁmﬂ\ @JL.LJ\ S R LMU\USA.J‘“;\J‘ Gl iy L 36{:)3]\ J) 5l
?BJ,\AJ\

Slvngall JA1a jual) 3030 Aallad 558 & Aaad) L o) 9SS 593 La 1) ) (i 1) J) gl
¢ anl) oL Jucal 5l dplae Gpan A ol 1S €l 50 Sy a2 el Jl )

€ Lo gall Jala il 18 aea b il g Julaill i aald (S 12 e il J gl

17 y
M‘IDO’CEAIT!



A Al Galaai 1.5
Coashatill g il g Uadll 8 sl 5 o) hlaa A 0]
. Badaal) dpalanil) Al aa Jalaill daad) an jLiiall 5y (AW i 63 2 5O 5 4 gllaall &l jleall aas 2
il b il g Caaall KW i 3

sl ) il $.1.6

il g (a9 A pall JA10 yanil) 2855 5 ana o glasl (y Ailian) A1V 13 4 g A8Dle aa i
ol e il sall

Dl Slads Jie Alladll Jual il ol 538 58 55 G Ailan) AV Q3 dplag) 4y gi2e Ao 2a 58
Lagd il o lliall Jd dllaia) JlS5 (5 o sidall

el aasil) 3 1) Jlae (8 il mal ol 18 53 (o Ailian) AV G 4y 5iae AB3le 2 i

- oml) ) i) 385 3o US 5 _apdaiil) JELY (5 gie G s o judial)

rd) Al 23 gai1.7

18 y
M‘IDO’CEAIT!



A Al zigad 11 AB, JSi

Jedl!
H1

) g a5 o gl

Y

ol gl Ol gid 33

S ghase ordaill YUy

BelaS’ iitl! Colaomdl sl Jui

o) 1) Aingie, 1.8
Ll 1 Candl 40l
oabiiind ; il zeia

e 1 Gl daa) il

=S Gaall L)

Lm0 5Y)

el il lan Y1 Jyladl il Jylaty pen ol

M‘M:ZQJJS&

19 Il
MIDOCEA

UN'VERSIT\/||



1Al Al A 1.9

Al Gkl S

A b Ay, Gl et cillladl) adais g4 il Jlase 8350 48,0 o Al jall Gkl i
sl paaa dadail Jlay) aie e | el 5 lal Adadi e a4l 55 Cus | Steps
CAdling Jae cilail il

Liay)  llladll dae a1 J shadl i g g il Cllladl) il dianadia 4S 10 8 Steps 4S5l
oste ol il Al [l dlie A Lebang Lo Y15 Dl Clilee (3 L o1 i€l e e
Lpalaril) Llkiall g oSl 5 Baaa L i Jie colast Lellial 5 A8 50 028 an) 5 aila sall
313 o L sl i)y 50 A 0 ey Lo edpa ) i) e S IS aaiad gl LS | 3 paiiall
ol g skl g pus g U8 il gl 5 o Dlandl ae Jalaill 3 Grd 55 pua Lgpdd o T sl 5, sl

::\S)ﬂ\a&)%\ﬂ\)ﬂ

Gl ade S 3 Jaal) a5 cad il pUad b Jaad

20



$3Y leall el 55m Laa, (ol sl e lie gn 20l g Ll 5 000 oS S Jilas (B g -
gt A Clewgall (& il

g el g g diall b, 1,10
Al alal) SUY s Y Jaadl
C okl Uy A Jaadl
Sl Angia 1 AN Jasadll
, Shaa¥) Juasill 1 ) ) Jeadl

Q) o) Jal) 3 SN Jaadl) 2

21 |
M‘IDO’CEAITII



rAB L) il 5,2 1

a3y 5 onmnn sl o oY) a8 50 JSG aalisi ) 4 guad) Jal gl (e il 5 1) 2
Alad Jual 55l 538 5895 D b Lay ¢ unill 3855 5 20385 o glul yind (Bl 128 3 il gl

o all 1agd ik gall J (sae 2a3 N ApulY) el gadl e BILEN 505 a5l mal
2,85 B S 5 il gl (il e Ao Jal gl o2 ils CaliSiad 1) A all s Caagd 4l agia glia
cdol pall 238 JOIA (e L Jad JSG Glleall 238 B 0] (A ao Ll (5 e 93 ¢ pmadl) e il
prll Zlad a5 il sall Alaia) o il el s i) bl 580 A8 Jolas s
Gl Jaly sl il i) 385 3US 5 adaiil) JUEGY) (5 gie G Al Al 0 ) ALl
arell

i) 134

1 5kad capdatill o 5 oY) Jlae 8 sl all (e el Ll gl 31 4 guad) wsial sall G i) 3]
e bl all oda S ) My il sall Lia ) s e sal) ¢ 0V a5 ) saall L sl
Ol sall Al e bl oda il 5 ccilis gall Jaly el 3,058 5wl dabisal) CallY)
il agld

zlad A o) JalaS Jladll Jual 5ill 4aal Leading Change 48 8 (Kotter (1996 J sk
O Ol Lae cadlanl g uail) Clasd agd e (il gall GlaEl 5 & sital) Jual 53l acluy G ¢yl

Ao (e a5 e slaall

o &) Making Sense of Change Management ¢ (Cameron & Green (2015 il LS
&b agn Lo 98 g celaiiV g Al g panally (il gall ) 2 () ) jmn sl) Alae 8 (Sl 5 AS L)
ebﬂﬁ!\ 'BJ\TL}} uaﬂ)j\ UQ}“M Ul

<l sl (Dliay g bl 5 oy pxill o ADKAR z3sad J3A (e (Hiatt (2006 goash ¢3luad) <ild g

22 y
M‘IDO’CEAIT!



S alaialy Jass il gl sall b e unil) 5 )] 2aicl) ae oSl (e il gall (Sai 8 Allad
i g <l lgal) 30503 IR e e an )9 e Led Lal IS 5y jlaY) 5 ApapalSYI il 4
Glall e lia

& ¢l acdll ) 93 Organizational Culture and Leadership * (Schein (2010 Jsb Lty
ol i ad Alladl) 52U8N () 13S 50 ¢ panll Ja pe SR (il sall dga 5

sl A glie 3 )y dgaal e S, 28 Field Theory in Social Science 2 (Lewin (1951 Wi
Lo laill plee J sl anafi g (pils sall B glae agd JAA (4

el 2855 g 5al8 8 Jliial) 5 e duely () (S oA sl agdl g Wl il oda IS5
Ay smaal) Ay jal) ASLadl) g il g Unl) Jie A€ alipal) cleUail) 8 ia sumd ol 5al) JAlo
2030 ASlaall 45 ) Cliagiue Gasa Ao jluda O ) skl agdy (gl

i gl ol Gld 1 5850 o el « il o Cppida gal) <o ga cibial 5l (e el el gl Loy
i) g S A pilae (S0 35 5al) el sadl aal junill s sl aed g dpadaiill cl ol
caladl s YL o) gas ¢l olad (i gall

W el (e candaiip dun 58 Jal san il sl olas (pila sall i) 50 of (Oreg (2006 s
pele G Ll ol s mi Al il sall o Al el 385 sl g o383 ) A8 L)
c ol A gliall A e ST (55 6 cadlan Y GBS 5l gl weSIE) 050

4888l Jady 3 (Jadll el Juai¥) of I (Armenakis & Harris (2009 _Lal s
2y 5alall 8 3G (g e @b yrg ¢ aadl) JaEl cpaln gall dlaaial ) o)) pall 5 Ay ) mua i
) 50 5 il gall il ) pual LSS 8 A sl Sl ) 555 (S a5y 23 sy lld Lacd

5Ll (e e sl cpdl) ils sl o (Vakola & Nikolaou (2005 a5 s Al dud i
STy S sf A 55 050 1S5 Oy Bl ) STl ga g ¢ sl (LT GAS Gy 5
owl) e i gal) e Ula S5 (m geall g G jelia o e Al

O ) als s cagddl o o punill Blae 8 (il sall AS jLia 3l J 55 28 (Lines (2005 Wi
Jlay g Lia )l 5y 4ild cdudiil) 5 Jadadil) Jal ja (A il gall 5 el gy ) Ladie il
e slaall

23 y
M‘IDO’CEAIT!



i G e pill 14 ol il gall (i ga g puil) D g S o glud (0 A8 5 ABe ollia ) Jaadl
il 53 iy 3 g Al pgllaglia o ALl (puids gall Slaniud e pilie JS50 il Ly o il 43y lall
8 Allad cndlad aladiad o (Armenakis & Harris (2009 s (Kotter (1996 4l )2 Jie 3320
g ol JS (ala gall il e daa okl acall § AS LA g Calall) Jual il Jia jpadil
A pSaill ol agdl) ) cpida sl jlaiEl o ) (Oreg (2006 LT LS | Laiil) 5 A8 a8 sal (1
ST Gl go ) agSI ) 5 agre Jeliill (3% Laiy A sliall 5 yiad Jl da jo ST agleay yuail) ol s
sl gy puill il gall 3K G (Vakola & Nikolaou (2005 4wl 3 s f (SIS 5 dlay
ol olad gl ga Ao pdlae JS5 GuSady Lae ¢Sl g i gil) il giine (e Jl8y S
Jala Cpila sall a8l 0 S8 A Aadal) Jal sall (o 2xh il) 2 g i gluad (ld elld e 2Ly
GlY g can jill g b 0 Ldls of AS LA 5 JuEill ) Saae sl 138 (5K o s Gl el gl
Al ) Cang cagdll 138 (pa BBl 5 ol gall oliliy (Al acall 5 ol EY) 5 AEAG (5 siusa g
Gyl ASLeall 8 g i g Uil 8 o sLiiall (o pne 0 (Blass 8 ABMall 228 CaliSiu) ) AlS))
A0 gl

ALd i £ g pdall plad o W il Alad Jual i <l 9B 4 g5 i gl bl 32 ,2.3

Rad G eclabuiall Jaly uaill 50 e L35 5isall dal sadl b sl Jladll Jual sl a2

wanill wg LS (e ) Jan g ¢ Bl 5 (m saill Ul (8 ags Leo el aa g sl Calaal agd (g (pails sdl)
il jlaall (g and il gall 5 5 I0Y) G Aaliiia g daal 5 Juaal 55l 538 853 o)) ) lwa¥) il
e gliall Adlaial (e Jla g AR ey 8 aali Al 3 8 sal)

O G 3al 3 s ccle i) Jliml ) sas Jadll Jual sl Ol o8 «(Kotter (1996 - &

e slaall ol ety 3 7 sidall Joal il 8 Jiaall 8 jusil) Aulee (aamy 38 Laa ¢(ppila sall
DLEl LS psill anolaninl 5 agiS Hliie 3 2 (A agesd ¢l sall Cillaadlal ¢ L) 5 ccalad (S
Aol g5 diuie 0 685 O Cangy uadll £ U dga sal) Jila Y o Y (Armenakis & Harris (2002
38 daaal iy il sall il aaad Lel a5 lanal Basatie Gl g jue syt JSG S ()
S sl sall zling 3 clialia 5l 1508 yurdl) 05K (on U guad aadaiill panill <) 3 (8 Jaal il
Goodman & 4wl Xy Seall aelifiniae o Aniial 35 ) gm0 5SH ila glaall 48 6 50 jalias

24
|
M‘IDC)’CEAITII



(Cla gall ) 310 (e e sheall Ji5 Jay 3 (sf) sV AL Jusal 530 of (Truss (2004
ol ol a1 (e 3035 Sl (sl sl put (e (Sl 5

U5 3 e Al 131 5o o e landl 50 Al yan 305 Y A ool 5 5055 i3 0
Al Al 50 L5 ) Angall Jal sl 3 Loy Laa ¢ bl gl 353055 (il sl il 5o
Aga grall Ay jall ASLaall 8 e il g Uadl) by puadl) B Hla) (8 o Ll (5 g ea Jala die

Cun o Jdl) ol lailly o) s e sliiall il o 555 Sl Al ol sadl aal Jladl) Joal sill 223 LS
(gl slme ] o i) 3 5m5 B pgmn aliie y Al 5 o 55 58 2 g 5 0 ) )
Gt g (Ball 8 g s phall yiad ) a5 a8 Gl A peall o sanall Gl g o ile shaall Ja5 g
las cdad giall yae Sl ) seda dllaial 32l 3 g ) all Al Al g cagdll ¢ g () Jadll Jucal 51l
Coal GURY) ol Jaill g 5 p8all el

e biiall Flas g dadall ol sadl aal e 223 Juai¥) o ) (Pinto & Slevin (1987 dusl yo i
G515 Y] = gam g Glavia (B painsall Joal sl agasy Cus dasliall 5 20 Jal e A U gead
S Juai¥) o 638 Cania ol (Kerzner (2017 4w )2 ST LS daliadll cilasal aan ¢ Cilad 53l
Ba3sie (38 (pr Wanat bt A ol Lo W g biiall (g pad) (Bl st 51 Lo} G (e

S Olaaddl)

3sn s caila ) o i) paae s JuaiV) @il e of ¢35 ¢(Zulch (2014 W el i
e N Y Gada g 5 pdall a5 Janll 335 o e S8 i (o dl Jah Aad Jual 55 ) 58
daliadl claal (g 2l deal i) 0 (Anantatmula (2010 Fsl o @ jedal LS saaaall 45 juall
L sl Zlad Ga s (e ad n Laa ol ) Al MAS) Jag 5 A8 oLy (8 agny & 9 piall (52585

3 e sl Jaa ol o 3 i A a sad) Jal gall (e 2ad s Juaal 5 g 365 ()18 cale 2L
O G5l 3ia g o yiiall agdll oLy Jail) wiad Jy cdadd Cila gleall (i3 e JuaiV) den] juaii ¥
& el Bla 350 IMA laail) Agal g e 3080 3 5e3 5 ccalaaY)

Gharal dauda Bl Aladll Jucal il ol 538 225 (dpa gmad) Ayl ASLaall 8 Ay il ay jliiall (Slas
LS ¢ £ 5 piuall oy Allad Joal 55 0l 58 63 (o Aga yla ABDe i () 2a 5 S g i) s
L) Bias s sl ae Jaladll e Jandl (3583508 ol y dlelin g 3l T Jai¥) @l 58 cailS

25 y
M‘IDO’CEAIT!



3, eobiall Q58 llaind 32 ) cagdll o gmis bl (535 38 Juaal il Comaa O (s (B 6 92 el

O A gida g danial s dual 53 4y i 58 o ao Liall (5 e 8 )8 o S (S8 LAl e adiag

Baaiall 5 daclall clgall aa 5l Jaall (58 Jala o) g igimall ol JhY) aran

G 22y Jadll Jual il e o ) «(Zuleh (20145 (Pinto & Slevin (1987 i cculusl jall 5l
LS lga 3o (g | e Bt b i) el sl cq jliiall Jid ) o058 ) o)
Jeal sl 8 Qi) iy Anladd) Clasal b g giill g 2ieilly ansh il Ayl il g jLsiall 3 I
Las ¢l 5aY) = sazm g Glania g ¢l N AA) gy yui 5 ¢Aila sleall ) ganil) JoliS 8 agsy yaiasall 5 alaiall

Al Al eda agle S i Chpu La a5 ¢ g pdall plad a s (e 0l

il i) LT BeliS g eaadil) JUEAY) (5 glena o o pail) gal AT gl el 3 2.4
i)

s Cnlelad) cl gy ohatl clalaiall Lale i 3l 3 a sadl <l 5o (e il el ya 28
o2 (S8 3 sl Jal e s el 265 JOIA Lasas Y eadaiil) il pusial) e (oSl e ags )38
Lo ¢ il Ao glia (e JIS 5 610V acs 1 e 3O <l lgall 5 A8 prall ALuiS) (e (paida sall mal all
Lgdlaal (5iaty a il Ldti 82 5a e lag) S5y (Saiy

0 a5 0 Y1 BelS ad ) 8l 505 G i) el Aadl A padl Ll Al (e el ST 8
) 8y siall Annall b aladl g Uil e e sad S (2021) iead) Al 3 cilia 5 388 x Ll

o LY dpaaly Caa gl g ca liiall 5 1) e s g il Allad (y ddlan) AVS I3 ABDle 25a
S dsa (2019) i) Al o o jelal LaS g jliiall gl ) Jay Lay Ay o) g dll o) 5<U) (g 5o
Oalaladl el Gana e g yuill 1580 1550 @llia o dpdall Glales ellall digae 8 Ay i) el il
L il (s s o L pale il Giat e Aadaiall 5508 ooy (2 eV cagiaali) saly )

& pentd auall cuaill G (2020) ke sy cdallall S0l 4S8 ey pal Alls Ay A
Ualif asi o Lo st colgual 20k 8 4l 5 A )3 (g b g colaiW 5 8L Caligall nd 3y

L ASaabnall Jasdl i Jals g il #lasy B

Loals wd) o Sleld 150 aalip o liiall il JR1a Sl @l sl aal (g a3 i) gl )
ans o) el Caill (ullaw 3l cileUadll b dualid e 5 pdiall alaioal) #lail) a5 (3 al)

26 y
M‘IDO’CEAIT!



gt A gl (a padll
JSS Aalaiall 5 ppida gall ol i) (520 (a3 A A gual) Bl el o 2ad padaiill JUeY) o cpa
285 3 Y ) 53 (sae 4y duall g el pasil) B 8 Lags Y dpaplasill il ) ja) s colulpndly
Ge oAl 050 Ladl i) el Gaiat ey Lay usll llee (38153 Al ol gaall 5 ilagledl
e A 5all A kel 5 50l il Cilyasil yil 285 3o US Jiad cdundi G gl) 8 dainall s all Y]
 ASae Aleld e s A glie Jil 5 gn sal) gl Ging Lars el Jsanll s jpill Jabad (Gula

dpanlail A4 5 g g allahy Jy eladdadl) jlaa) pe Jadd gaath Y adatill JUSY) o S sl s
Jal sall 2af 8 ((Weiner (2009 55 Jad o i 5 Aal g oUai g il g 3ol 5 cdac s
s sall @l ) o adiad 5 ¢ paaall dpepdaiill 4, kel o ah e s il lad 33, 8 sal)
A2 3 L;.,q:\la.'\ﬂ\ Jéey! o (2008) .Herold et al 4wl 2 i LS 43 ) 53U aadlaind g yuadl) Ll
Dl 25 8 aa iy Laa g ) sal 5 il Cilaad) JiuY pocal 5 agd (pila gall 52l ) oS5 Laie
L 3eliSy
@SS, d:s:\ja;.d\ 33 g2 _)Sm ).\:\:CJ\ 2dt 3eleS u\ (L]nes (2004 M\JJ uMJ\ ‘LS,);\ :\.P (e
JEY) Gy Jas )l dsaal clial jall oda Tl ac iy Jaall (3,85 la) 4 3aal &l jlgay «alaay)
o s ) (55 BRI it 0 Cum il Sl i ladl) Sl 5 sl
Ll G e ol ) O s B il
U:\LJ\‘):\AU..L)AA.LC um:\).\:\::\l\ &_11:\;:\3\‘).1.;.»\ J:\S.ISSC«ESJGA:\M‘ du:m\ﬂ\ ng:\.umulﬁ ‘4:\].5 Z‘«LU
Jhl Gaa Gakaill s e ) dadadill Al ye (e el JEEYT 8 Gl sl lac 50 G2 () yind

. a.mj‘)daoj ZAL..LA

DA (e il Cila gl i) 3,05 50168 5 andaitll JUiaY) (5 siasa s il el s G A8Dall eaias
o Jalxill A 331 48 yrall 5 ol lgally (il sl 25 35 (o Gyl gl o i (631 (5 gaadl ) 52l
aladl 1Y) o ) Caags Al i 31K oyl ) el (€ Jlad JS dpadamil) <yl
A sall L e Al DY sal) ae RSl e g 08 500 ) 5 (ida sall
) Alanll g Gl 12 3y paill el G ¢ il JUiaY1 3 35 8 il el s ablid (Y
Gilley & Gilley - &5 A sall 8 dxgiall Lpaglaiill Clel Y s bl agh (o (il sall (K4

27 |
M‘IDO’CEAITII



oYY iy (Al il 58 5 AadaiYL (il ) (gl e sl Bal 5 () (g cnnliall il (8 (2003
A pall Jala JUEY) (5 sise Gaand S aaloy Laa g
Osida sall Juany Lovie G ;) el Jall Aalady 185 Uil sl Clsasl yina) 3,45 801iS a3 ol
Bl Laas e 5 jail) agaal el ¢ il Clacdl i) ae daladll 488 Jga i 33 e
e 3, 5 Al @l jlgall skt e 38 58 ) A pail el ) of (Kotter (1996 ) o & ekl
Gaiad o all 38 (e ) Laa ¢ paaill Cilan) i 245 83 5a (pund (B pgnd sl e oSl
ek Al Y Ledloal
o JrAllal) agalew £1aY (il sl dlac) o daih yuaily Y jaiusall oyl old celld e 5 e
a1 8ol (puad b agasd Las ¢ lagl JS Lgilaial g aaall <l puaill Gl e agd 08 Waal
ol A glia (e Jy 5 dsis 5all Glall
3eliS (Biad s adaiill JUia¥) (5 shuan ad ) (8 sty Slale a3 o 3l el s 8 ¢Bams L e 5L
gl pledal aiowall o pail) 8 Hlaiin) e sall o cpaiy G ¢ pasril) Slaadl i) 2a5
AR Wil py eaSTiu Le ga 9 8 laSy Ledlaal (guiat g Ay yuaill Letliai) i

2.5, bl Al sda A

e oS OSG Jig Al Alul) jualiell (pe a5l 300 () ey (Aa¥) dra) all o34 Qlia

o Sl o an jadal s (il sall dladind ead A pdlie JS5 agud s (Ol sall #lad

e Aaal g ol s Al sl 2w g a0 sl G ARl bl Hall ¢ je el a8 5 dpagdasill oyl

A glial) 5l J sl Gum o o) gan il 13 ol (il sall i e

b gall o ol VD 3y m s panl) A glie JliS (3 S S gt Allad Juaal 55 il 58 i) 53 o LS
e 35 nsl) Claadl inl 3855 36 US (e 3 5 ekl JELY) (5 gise o Lnlag] Sy Laa
dpapdaiil) Y garill JladU cpals gall lac) 8 3k cy il ol o of () A el AaY) ol cells

28

MIDQCEAH!



Jals uaall Gl jalead ALLS Adladll 3 5a8 L5 cbuaadl Cilaad) ) 285 A agiillad 33l )
il gall |

o) sl i s e Gty 1 e ad el JUY) (5 gine O lna¥) S5 o5 AT dea g
i) ind 25 e 358 ST 536K puaill le) jal s dpedasill adlly (e Filal) (il all O Cua
@l acall dnaal o celld ) Ayl Aedasil) Calaall G ) a5 Les dlle 3LS5 sl

;;;;;

) IS @l ) ae oSl (e il gl (S A e A BlA 8 Aadl) AS il g,

glaill 8 duala ¢ yuaill 5 lal 5 5alE 8 ao Ll (5 e 90 dparl Al jall s ekl (el (Bl S
(e . 2030 Aslaall 435 ja) 8 4da gale ) shat gy (531 s gl Ay jal) ASlaall (8 (g S
Sl Sl Bl il pent L8 Jsa Aanal 5 Ay 5 anali 8 Caald) Jaly ) pall o2 DA
sl glhadll 1 b el Clidee a3 d (MUl s (i gall (a8 e o ol JSS

;\M\Jﬁ\ Z\,g;g_'m Sl Jadl)

29 y
M‘IDO’CEAIT!



3.1, 4aaiall

Jala asl) 5l (8 aaad) o jliiall (5 pae 50 CLESILY Readiuall Cand) Amgia Jacadl) 138 J bty
i yeia (s ABMRL) Ll 555 pin g & sain sall Ampdal 1515 B0 saad) 3yl ASLadll 8 4d i) o Ui
Al yall Calaal gaiatl ConW) o i ly oSl giall slaic ) a3 288 cagiaa 48y yhay Boass,

By Al yiul 5 (Aaganaly (il mgie e gy b sl all Lo o 685 Al A0l Juadll 138 (n 2y
Loriinuall dplian ) clibnd) Jalas Cadlal = iy g ) o gl HLiaY 15 58 Gy S ULl aes
Lngiall 2 gan g AN il sad) 5l oy ¢ Jumll Al By Lgilom ji i) g Al ) Al e Al
dayiall,

oll) 5 Aaadlal e 38 55 ) dpeaa o)) Aaudall ae LeBl 5 lanal Aling duagiall oda Al 23 N
Al all oo e i) eiall aladiin cilaiy LS culuia il HLaY Aaidle 3x 5 ¢ adl 51l o guia all
aanill 5 Jalaill A8 4peS ULy e Slaie YU A5 jaall el yriall G A8 (e 3ial b

3.2, el al) el puriial Al Al cldy )

O A agd e aclid ¢ U sail) e dpnlul) @l i) sas &5l jall o3a
G shidga s (e g il g ladl) b e liial) il o s 5l sl 5l Gl
aall a Ll

30 |
M‘IDO’CEAITII



3.2.1.

(M\ &) puriall )

1 ssil) 385 20385 G gl

Gl ) dagladill Cua e dabaiall Jals psl)l JA) Lg oy 3 48 Hhall 4 aad

S e Clilaciad DA (e el 138 a8 il Al daddliosall V) 5 (il gl
e aiall Gl 5l s cagay Juiia A sl Gaai Lgy a3 N A8S)) J s a Ll
Cpils sl S8

2 Jual il il g 8 g3

el Gililee (W il ol 95 50y dadaiia g Ald Jladl Jila g 3 g ) i
IS Aaliia g dalia ddaial s il daleiall il slaall Cil 13) Lo 48 jaa JMA (e il
Jad

3 il el A

agecal a jLiall (5 3030 5 Gila gall Al g Ay 55 el o @ (say el 128 i)
) Calaaly adalii ) (a5 ey il Ao 6538 jre IR (e Q& il Jal e DA
cwall o) @Y1 d sl te s il

3.2.2.  (Aaual) @ pasal )

1 o2d) o) J sl Lali (ra Cppdlh gall 8 ga

VA (e i 158 (oS i Ll Yl el el bt (i sl Qs 333 ) e

2 ALid gl g g pdiall lad

il 5 die 3 Jadaall 88 puarilly Aag pall g g pdiall Calanl (Baia a3 13) Lo ags A (e ul

3);)43\

31 y
M‘IDO’CEAIT!



3 (palaill) JULaY) (g gl

i e 2l Luldy el e daslll saaad) Glabad) s il il il sall ol 53l (2 () sy
eleall s g2 8l ¢l (5 sie o yunilly o) SV saal o Ll (5 0

4 dl) Glad) ) LAY 5eiS

DA (e puriiall 138 (ld) il Calaal 38a5 8 deadiial) (adluY) 5 aladl) ddled (s Lo 2uaad)
dadadall Zliill (3885 (50a 5 Ao gain sall Dai) i) pe 285l BT (Ga ani

33, (Sl )

Ll Gl daul

PPN ERGIENN [ PR

e il A i

S Gl sl

A a1 Sl 58

sl il lan ) Jalal UL Qs pan il

32 |
M‘IDO’CEAITII



34.

Al 24 it gk g du ) aline

A el ASLaal) (& g i) g Uadl) 8 aaadl o Ll (5 e (e Fosl ) adinee () 3S
g i) Clsns sl 5 S AN & a jliiall <l ) 8 agalgn (5 bilay Gl 5 ¢ gl
ZU) 5 g i) aall Qi g ecllledll agdais :Jie ¥l 8 Alalall S il el Jady
el 138 LA 3 35 g yill adal) I3 Al (e W e 5 (ks ygall 5 (sl g sl
Arg s A JAS yunl) i) il Gaadat 8 6 5 piall yine daaly AN ) oall draaly 15k
2030 A sanall Ay a8 Ua g cagd il g U ) glal)

DLEAY @l g ¢ dpaialll Al o glad alaaiuly AllaaY) e Al e duljall e
Al ol Calaal ae (381 55 Badna yplee o 2l (S Ll

G liall (558 o (A Ladl HLiial julaa caliad N

o bl gl s phe ity dady,

. A3 grd) Ay el ASLaall Jally g il o Uil i dga 8 Jany,

. aaobiall 3l Jlae (A ) g uad 45 50A Bae HglaT Y,

Bl e day )58 a8 Cua L) gand dpni 5 3108 35 SIY) Glaia¥) aladiiu o

33



Jie Aigall liaiall g S yiSTY)
LinkedIn
¢ A sen ddagiall 438l ) J g oll gy &l g

(G JSiy il aaiaall jeas Gy graal )5k (L) Aiall) Coslu¥) 12 lia) a3 8
Baasa 448 Calagiul (5 ) g pall (e Jaa Laa cdaliall o ) gall g 28 6l 400 gana ) ALY
Gilily e Jgeanll Glaa s dfingl 331 (538 oual] ($8ail Aipna Ja g i Lgle (Golai

3.4.1. 4l aadina

6&\4}@\}&)@\3)\3)&bﬁ\)@d}&ud\s‘)‘n‘sﬁ‘j(u\#)xﬂ&M\Jﬂ\@J&u‘;&g

Alle 4 yialy o gaaall 5510 5 ¢ ool Jaradiill 5 o o sl Ganaiill Jodi ALalSiha cilada JDA
Rallad US s lavial 30liS cillaall Jtis ) 28,

Lasladdl) g lalladll 3 la) Y¥lawe A Glelil (0 Rae aiay Jaadia Jae (33 8 AS )l aal
6&&@\&&3WM\o)b\@))\.ﬂ\u‘)}ﬂ\%h\)ﬂ@;&é&)hﬁ;\ﬁﬁ}c..\gsaﬂ\j
sl oLl 1 8 a jLiiall (5 e el e puaill 530 agdl Lulia 183 i Ledaay Las

3.4.2. Ayl die

Al dga gad 5 Al ) adine paa yreal |5k i) Al e Al all sda i
Uali ) S A58 2l o1 el shad 38 5 oLl (5 e Cilagind o3 Cum dbagiadl)
il FST e &l o2a 2a8y Olladll gl & jpill 5l Gleiall Al jall & g g
Cangll Calaal gl dpulie Ledray Law cadaiall Jaly ypsil) Cllglae 3835 5 4 53 8 1530,

e sy 15000 40 N s AS il A a jliall 5 e (e dasl jall aaina ol il sae &l

34
|
M‘IDC)’CEAITII



Js
Krejcie & Morgan «wliall diall aas apaail
¢ pant AlSa) pe g Liliaa) LIS Laas aai Lo g5 (8 JLia 36 (e 4 S die Al

At Hhai Cilga g eSad A8 by aaad Lagedl ol d1 e (Al Hall 31a) L) a5 A
L adasiyall byl 5 il 3 jla) ilaai) il aaday (3lay Lad daleall ago jlad

3.4.3. 4l 3] cldliy 3ok

S e A o Aalll o K ) G ) ol a1 a3 aadll D) G bl alasiu) o
Jala o2y puaill 5 lb pilae JSG dpinall dgall agi s8I (@l ghad) 4S50 4 o il
Jalaill 5 JLiiall 338 8 Jadll a 535 gl pud e Bl Ll oda JLidl 5385 Jaa) 4y
Al ol bl e AU o) agdean Las | daai) i) 5 dpapdaiil) <l ypil) e

e 2l S i) Jlaal Led Sy dllaia¥) e i) il (e dpaiaill Al s
e 2l LAY jnlee aaa &5 il jall sda iy Canll Calaal ae (381 55 Ba3a yplaa

o oealatill il Cllens 3d)ks 1) Jals ) (54

)l 3131 355 a5 s el o] (s sinaal) o 31 32l 3S 3 5l e il 3
Rl ) s A o Hi il o Ly < plan UK ol (i)

3.5. <l aas 48y 40

Gl Al e 4D A 30U 2l bl aand dea sl ol giall e Al jall 228 caadic)
e 4l 150 A Y clul ol e sl maliadl ST e sl zgiall axd s adluca ji lial

35 |
M‘IDO’CEAITII



Aga8) 5l) agii A Al o) a1 ol T o) il JMA (e Al pall Jae a) shall Jsa Jald ) gacall g,

s A A s (e 4 et Lad eclilad) e Ay ) Ao o Blaall (liaa) 3] Al Caadiiind 38
Al (i) aranali @l g Byl d3ie 3538 A (S JLiall Ga 58 20 e Dl slaall pan (A 4o
il alagf A8y Gl N ol S8 e de sama o (5 sia) Cua (gl e s Al jall Calaad ase 38 53
el S e alasiuly Gl g Aaglall 5 A,

Al Lo s 5iSY Gladin) a ) 8 o
Google Forms

J s sl A geu lasia Cangs @lld 5 7l ghad 48 38 8 jliiall (5 e (e Aagrisal) diadl o) 8 e
aall 29350 (e Jare Aef guiat g dulainV) Ao 3l g oS L) )

3.5.1. Lpil) LAT i) yiad) Jiwall jiiall)

Al e alaiill il 3w lagl i) © Jiial) el (S 6 sl Ciaie

Tose ) Bt

ADKAR (x 28 Hiatt (2006) ,

Sl sall 5 ) 31 (5 sinne Ao aill 3513 Jlace (8 5231 1) z3laill (e a2 531
A5 codiall 138 (el s 5 dlagl A3 yast 3 N

1. ppanll 288 5 i gLl

2.dual sl il g8 jh s

3. Al el Lyl i S

z3sail pulaY) salaall o 2L alas¥) s2a ol 538y oha o

36 |
M‘IDO’CEAITII



ADKAR¢ (82 Ly

-l gall JA1 218V (6 siie Ao Jlaall uaill il Sa

Cany ¢S Ll (Bl A o Lull] cledd) S e alasiinly col il Cuaada N8
Sl il e Guliall & i

(1 =328 38 ga = 5) A (3280 38 9 1)

w&'ﬂ\ oadl) MQQ*SUM\) 11 ds)

--

Hiatt (2006) 25 g a5 o sl Sl !
ol s i
el
Kotter (1996) / 4 Gaal il ) g8 8 3

Hiatt (2006)

Hiatt (2006) 4 Ayl el yall 853

13 ASY) daad)

k_\.“.u\ :Jw\

Jiieall il ol aasial) il

ADKAR (Hiatt, 2006) z3 a3 (= daliiuall aalial (s s Kotter (1996)¢ o Cua
sl Aalead 00l il sall i 3l 13 (e A 9K Apna ) Sasl AV ) dapasds

37 |
MIDOCEAN



3.5.2. aidl) (bl Adlad) alil) yaiial )

ALY L W o sdat o3 Aoliial e 2 sl gaadad Aallade Ul jaaiall (uld 8 Lia Ladic
138 aan g Jead) Gl b candasill jpsil) dllad (b8 aalic g 4Ll clual) )

—

4.

5 ¢ manil) i) AabAN il gl uSat A ) dlaal day Jl JDA a usiiall:

ol (e (pila sall (8 ga
& 5l | Jad s
:’?-A.\Mw a3l JEY glisa

‘)N.u:_ﬂ\ Q\e;:ﬂ\)l\.u\ A:\sﬁ PN

13 Ayl bl 50 3 Craddiul anlia 5 ) sl e laie YU alagY) o2a <l iy gl o3
Ay g Caagiual) tUasS\ dapda il A O CDaatll ¢ ja) & A al) Bluw Alia
sl Jeall,

ol LS i (31 ¢ asledll S0l uliia alaiiialy il pan apanad o3 3

(1= JS ao S )liall (885 A ) el el g (B2 (381 50 = 5) (M) (32 38 50 18
L";ASS\ ‘_;11...4;‘)“ d,g&;ﬂl.\ cmﬁ :@J.i '&JL.K;

i)l Gaadai Allad ) 12 J 932

-

Armenakis & e (b gall a8 e Al Gadas ddlad
Bedeian (1999) oxsdll
Pinto & Slevin 4 & sl Jid ol ~las ‘
38

|
MIDOCEAN



(1988)
Erwin & 3 JEieY) (5 guiia
Garman (2010) (il
Hiatt (2006) 3 L4t 5,8
Dl i) i
13 A 2sa

3.6. wlibal) gl

&J.J@_i «ﬂb_g 62\:\)4135\ uh\:\d\j‘\:\]};\ﬂ &L\Lﬁ%\.\]\ :LAA} “_\Lit:t.\l\wu#\ues_) U:\.Gj.i‘_;.c:\.a.n\‘)ﬂ\ a..JA e |
Ll e Zalay) s Al pall Calaal (gidad ac xi dLald Cila slea e J uaall
ST A all 313 IR (e Glasall (g B pilie Lgman a3l e slheall 8 440 Y1 bl caliad)
el ey slas (e lgran & Al il glaall (e de sama 8 caliad ) 4 ) bl (ady L Ll
Afin) 5 gadll aaa g il pall kil Y1 el 8 bl o3 Caaals B8y | 48 55 ge dgale 5 4 ki

ol ity judl aca g

3.6.1. Al b

il apanal 4 Cua il all 23a 3 il gleall i) jaadll 305Y) bl el
Jaagiuall g Uadll JAta el 3 la) Jlae (A Gl 5 4 Lol (g e () dga g0 dai 5 1<)
e g (Jiiasal) yrciall) candaiill sl 3,858 Cilyasi) il C A8 Ll ) 310Y) Cadan

39 y
M‘IDOCEAIT!



Bl asiall) jusdl) Bkt

Zisar Jie o uaill 5 la) iyl 8 3adine 4k piles ) ALl lauy) el o
ADKAR - Hiatt (2006) z2s<i5 Kotter (1996)«

Al ALl Aadasd lacal @lld g cdliall cald Aaludl lal jall (g de gana ) dLaYU

Al ) ¢ gain gay Adlaiall Ay,

b S G pitall alaf (bl daanaall Gl laadl (e 1300 Gl el
o Aty abad A Jady 5 il usial
(1) sl 2085 5 a5 ol

(2) doal sill il 538 i3

(3) A xill el il i3

o Aagl Al Jadiy g il paaial)

(1) el e il sall 28 5

(2) & sl Jid ) #las

(3) asbaiill JUiaY) (5 sina

(4) el Clag) jin) 3% 501

2an S i) (g bl us ¢ addll S Gulie aladinly i) ol i avaal o

e sl ol G B e JS e gt ga da
(1 =328 Gl 9a = 5) ) (3 3 50 ).

ae L g SH LAY a ) 58 sy M

Google Forms

S Jiall J gom sl &l s (larial

40 |
M‘IDO’CEAITII



e e 5 o lilall &y o e 2l ) Bilia) cagdll 4 s 5 deluall 7 s g sle) o pa
OnS il 4y 58 (e (RS 8 Ay il slaa

3.6.2. 4y il clill)

s ol all g el HUY acal 4 il bbby A jall a2 8 G (AN i) ) ALy

Lpale 45y Hhay (L) Gulll Blal el s ABMall Cld ol ppaiall aad s Canll & suia gal Gaandl gl

e e

A8,

ey Basa 5 ) suiiie jolian (e Lgman o il il glaall & Cand) 13 8 4 31 oyl Jiass;
. kil 3 1a) 5 ekl ail) 5 o) deaiadil) el gal yall 5 iiSY),

. Jia (8 5 paall 4 yail) = 2Laill:

. z3s3 ADKAR - Hiatt (2006):

Sl s g e gl (e 120y eadatill el Jal je Cluay (53,

. z s« Kotter

D) 30 8 Aadlall ilail) el (e 2ad (521 ((1996) sl 3aLA! Akl ) shadl) (63,
. gl Al g S gl e 85 ) siital) ARl il ll;

. Gl sall elal Je el cilias) il 8l

. Dwnill il sl Al

. el a jliial) #las 85 55 sall Jal sll,

. Clalaiall 3 yunll 510k dlia ol A g0 dla o ),

2 A Ul ULl sda Craabo:

. Al all g el Uy delua,

41 |
M‘IDO’CEAITII



. ) yuritall 5 Jaiall psial) (e IS ddagi el alag) ),

o Lasaaies il sl o pl dliuY) ol i el

. b Y e Gsiaill g Aulaaall 3 jail A8l culud 5 miliny Aulal) Al jall il 45 )l
y a8 O 54 X 0 gl 4 BN CEED

3.7, bl Jaas cullad g (5

&5 o set il gUadll 8 sl a il (5 pae A3 sall Glatul1 A (e 30 6Y) L aas an
Laclaial) o shell dplan) 4 jall aladiul (SPSS) — (panal dyngie 48y oy bl Jilail 28 jlaal)
Lgilanza jd HLiial L agu s Al jall Calaal ac 5 4380 il ) J sea s,
¢ andl guind) il Hall el 41 58 gapall Gaibiadl) Cana il dea sl dalall ol jaly Judail oy
Al Lol agh (3 65 & Jalall e g sl 138 g s ) jLiiall 4 Jamy (521 g Uaill g 635l ) g aae
e g e s 48y ST S0 sl i 8 2o lisd Laa ¢S Ll
bl e dgbaayl cleljaY) (e de gane Gubd &8l all 31) 48 6 ge g 4adla e (3aaill
‘; - S'zi 5 s “

. Sy Lalall Jidasll (Exploratory Factor Analysis - EFA)

b Oty Arglil) g AlEiaal) ol parciall Sl (e e JS 1 (e ST ¢l 30N A Baall (e (3Eaill
alal (e aada 53l 4 sgdall,

. Wi #lss S jLial (Cronbach’s Alpha): <l (bl

ol S Jla A el Sl i s daadiall (bl o gol (Glasil (e ST 5l Hlal) 48 6 a
Aisall il jariall Cp A8l pandl jlasiV) g ol ¥ Jidas o ja & cclibull adlia (e 3SH 2ey
(il gl (2 g 2 (Jia) Aaalill ol pusiall 5 (A i) el a5 cacal il ) 538 ¢ panill 2 o gl 1 Jia)

ol 5 Ayl il b R 8 Sl 138 el 385 (Clliai) i) 2% 30 lS 5 ¢ andaill Jliiey)

42
|
M‘IDC)’CEAITII



Gl ad Gl il o ddlaa) VL QI Qe 2 g e

3.8. Aaildll

S e s Aalaiall A all Calaal (el Lee i) &5 3l Canll dmgia Jacadll 138 5l
Zeana g8 a5 35 A0 graadl Ay yall ASLaall 8 4 il U8 Jala sl 5 1) 8 aad) g Ll
e b gl 2y il () il Y 5 sl 5ol anaal s cadiiuall giall 5 daaizall ddud))
Aagell L1 bl UL,

cd\s.\\.u ‘L‘\ﬂ-.‘jj ‘g)l:u CJLA.I ‘_A\ Jalria) MbﬁuY\ 31l cliny dalaial) Q\}Lﬂ\ ub“)aju‘ (,3 LS
GAU)._I e\.lilu\.} :\:\ASM QU\,}.}M d.\l;.\ C"_:LL“ @m}ﬁ}

SPSS:

¥y b ¥ il g il 5 ) Ll 5 ¢ i gl ol ey Ly,

bl 5 ¢48 63 g0 by Ao Al (Al duale Al 0 el laca ) doagial) s2a Chdna 3
ABMa) Sy Ly Ll g Al ) il (g e st ¢ Jl) Josadl) 3 AaiDe Ailian) Jilas
@bl JUaY) ¢ gn 8 Ul i ae cAlpdai Allad y yuaadll 28 Sl il (o
ALl el Al

43 |
M‘IDO’CEAITII



A ) il ilan) Jdail 5 al 1) Juadl

4.1 L)

o @l (5 e 1) g sl LY A (o Lgman 3 ) i) Jalas ol 30 i
i 5iall€) kil 8 510) i) sl A8NMal ) Sl 138 gy . <l sl AS 5
sl 1 5 (i) el A58 el sl 938 8 55 ¢ puil) 2085 5 aa o gl Al

(S s <& g piall Zlad ¢ anl) (e (i sall (A g rAnylill ol yaallS) & g il il A
il il ) 3 80 S ¢ aslal) JUiSeY),

e laia¥) o shell Alasy) da jall zali y alaiinl 25 SPSS il 5 edpesl) codllaill o1 aY

Jalae alasiinly Al jall 310y Jalall Gl Lial g ¢ o ysriall jdea sl Judaill cala

44 |
M‘IDO’CEAITII



, ALK Leladl sl 5 oAl #Las 5 S(EFA)
LY Jalas Qa5 5 (PEARSON)
Canll @l 5ol daia ae a5 Al Hall Jae ol jpsitall Gy BB (e (Biaill Cangy elli

4.2.4 1) e ailad

ot Uil 85 i a Ll (5 e s ddle (el e & jLie 16 A all due o) il aae &l
‘QS\L}S\M\‘M\&M\ ¢ yardle (uiall ) cm)umha;uud);g“_abh.ﬂ\@;(ﬁj

O ol 19085 Gy 5 e 8 B 5 LA (5 IS 1) Lay 66l s 200
Al it 50 ) J poad

oaiadl Y gl
93.8) 8 )L 15 1) 5830)

6.2) 4S jlia 1 ;&%)

sl o Ll

18.8) U _Jliie 3 1 4 25 (e Jii0p)
62.5) (5SS )ie 10 : 44w 35 ) 25 (%)
18.8) (xS _lie 3 : 4445 ) 36 (%)

A lia 0 1 45w 45 (0 S

aladl) (g glusall i1l
850 0 Ly Ly 52

45 |
M‘IDO’CEAITII



S bdia ta 513 (%12.5)
75) e 12: (52 51S0%)
OS e yiials (%12.5)

&ﬂ)\.ﬁmOo\J‘jﬁJ

(Al 5l cuaial) sl
75) & lia 12 15 5 pie 32a%)
18 ) (xS e 3 s 510406)

6.25) & jlie sale )

B_Ad) &) gi 22 ¢ Luwald
18.8) UsS Jliie 3 i (3e Ji1%%)
31.3) S )bde 5 1l s S ) A3 (%)

50) (S e 8 1) s M (e iSI0p)

¢ SLiandall |t ey &3\)&.«@@\ U G JA s Lusdl
93.8) & jLis 15 :a2i%)
6.2) ¢l lie 1 :¥%)

46
|
M‘IDC)’CEAITII



) jal) A i g5 2 3 92

93.8%

6.2%

(62.5%)

(18.8%)

0%

0%

47



(12.5%) 2 R
(75%) 12 o5 A
(12.5) 2 JERRD
0% 0 RIS

75% 12 & 3 ha
18.75% 3 b e
6.25% 1 de

18.8%

31.3%

50%

93.8%

15

6.2%

Gl g A3

5_add)

Ailasall Al jall Ailiaa ) il e sladie YU dalidl dlae ) (e juadl)

AaY) bl adladinl 25(3) a ) Jsaadl Gl (e



rosiall Al &y G (LY 230 e LS ST IS )5Sl sae ) dilian ) gl o ekl
Ly 18 Jlia 15 ) 5SAll sac 96938 saal 548 jlie LY axe 4l a8 i) Jlaa) e

Ay Jadd 046, 2, Al JKAIL e g g8 LaS cdiaal) Maa) (10

il 8 g dbal) Ciiaa’ 13 (S

49
1\
MJIDQCEAITI.



6.20%

s gy

O e ad Jlae s gl yidagall b o€ il ile G dilian ) silinl) & jedal 1 jandl a saadsy
Al lea) (10 %662.5 4y ¢S Hlia 10 p2e a1l Cus 4335 ) 25

3 cllia IS Laiy <06718.8 il Ay (A 25 (e Sl aa jlac ] o) il 3 &l L ¢ Julaall

ClIXS 05188 Ay i 45 ) 36 (o e b slae | 7 5l 555 S i

0 4oy 4 45 (o ST L gl Jan al 5%

%M\QM\M&JM\@J}S&&\M\@Aﬁ}

i g i) e 24 (S

50 |
MIDOCEA

UNIVEQSITY"



N
W
(

X
[
o

3 25 e 45 036 45 o <

Ja 3a O sten (S Jliall (e adaall Apallad) () Al jall ilis (ge gty apledl) (5 ginsall duilly
Oebealall A sy ety Aall aa) 0 8 L 12 Jabaa e g1 <0675 Asnsis s 5y IS
skl ds 5y e cplialall gald dnll oo g ¢S jlie 2 a8l 52¢94712.5 asball 4a 0 e
o) ) 5iSall da o ol A Iy 3T Sl 50 (S Ll (e (s Jand s,

Jsn aedl T Alacan g 3o Lan ciusl Lyl il adal (s sionall i) a3 530 138 Sy
o ladll s il 51af alia mgdl agla 55 daanlS] AR wg€ERY 15125 dusd ol & guim o
a5 ginall oy (S el 55 A S8 im0 Aloall €l )

coarlail) (5 gianall U Alal) ciioat 15 JS

51 |
MIDOCEAN



- o A

Dpde aaaiia () shidy (S el dplle F () Al Sl eilis 5 dda ol i) dali (46
ALY 5 e pedly 18 Sl 12 ey L (5 cAliall Jlan) (50 9075 pgliansd Caly a5 50
sadale e cuaie O sl Cpall S HLiall dus Sl (s (A (S )l B) 918,75 Ay
Lasd aal g & jlie 51 ¢966.25.
) anll Calaad ae cilaiy Le g g ¢ty (S a jliiall (5 e Ay A all alaia ) ay ) sill 138 (uSay
A gad e 3 jm Lea il JR2 4 0¥ 150V g 58 ) el LS il 5 1) B aa 50 e R

(sl g Uil 83 1Y) il sianal) Calida and g3 ) il 5 lanill agdl Lyias Sha 5 il

(b 1) cuualall 18d g dinl) Cainat 16 JSi

52 |
MIDOCEAN



Al gl aial)

SM\Q\MM@HE

Cyedal Cua il Hall 8 (S il s paldl @l g aae 8 Gl ella ) golisl) Casoa
uiu\;b&}’\

Ll Jea) (10 9618.75 dnis (51 ¢S Jliia 3 alyanl s 4iu (e gl pd J85 0dl) (S Ll dae
Lty (S Jliie 5 adaae il 288 ol i EOG ) A (Lo agdi o = ) 558 0l (6 Ll Ll
%31.25.

(S Jliie 8 araae il G ¢ 5 Ll ol g GO (e ST 5 i gl cpll ()5S i) RS s 8
Aall  Jaa) (10 %50 A

e Jsa de siia (55 mal 8 aalin Lae (S jliall digall coldlall b g guill a5 6ill 138 ) e
el g ladll 8 aaad) g liad) (g e Ao uaill 5 pla) il

B ydd) 5 gieual 188 g Ciibiat 17 JS

53 |
MIDOCEAN



G | i andal 5 pia (g Jand) Al s i s 1)

At (ol s Canged g e (A AL B A agaa] (S liall dlle ) A all il <y kil
aad (Ba al (e A IS (a8 (18 )Liie 15) 9693.8 "axi” | silal (pdll A cialy
Lasd aa) g & Hlia) 906.2 o biall o2 Jia A Jaall),

Las ¢ oabaiill yapnilly didac 46 yea agaad Al o) i1 (e (cadaall ) o ) a5 i) 130 5]
s 2aall a i) (5 e glal e o 585 urill 5 513) a8l 5 o agn a5 aganii A8 (e ) ja)
s il g Uadl)

(ol S (el £ 9 pia (8 Jand) g (Ganw Jgd U g Aal) a8 JS

54 |
MIDOCEA

UNI\/ERSITV"



Bl il (o Fa £ g peeas Jaad) a3 &

6.20%

4.3, 4w A 310Y Gl 9 Gaall (ulsd

ddagi yall ol jpaiall J sa L) aan A Lgaladiial a5 i) Al jall 313 Gl 5 (Basa (e (38l
Agiliany) Ot (e e ol ya) a3 g il g Uadll 8 5uaill 5 ylal A e jliiall 5 e s
zeali aladinly

23 ,)aaYI SPSS

ALy el yaal Al Bl Hles) A e ell 5,

Claa ALY Ganliall 12020 5LV Baa (e JS (el 8 el o cliad a8
dexiivaall 31V Of (pa 3SU 1) 5 shadll oda Coags Aalaaul) 31aY (#Lais S ll) bl Jalas
Lealaiiul sale) vie Leailis 848 6 sall (po dalle da oy Jadin Lgil 5 Al Cranca Lo Ulad i
liles Cag ok A,

ALY el Jalasll aladtiul 23 WS (Exploratory Factor Analysis) ¢ (éaill
Sl 3aall (Construct Validity)e i 2 sill (e de sana IS O (e 3SUl) Coags &ll3
Jidi g ) Jal s Araa e Cae 530 guall G gl cuig 38 5 Al jall sl (e 13050 1323
Uil Bas (uSay Lo ¢ S (cplall (30 9685.949 s Lo &y g sl all Ay yJail] cl yuciall
Al Al slaY G gd

55 |
MIDOCEA

UNIVERSITYI'



BV ol i) il o3 (e g edadiiunall Gualiall Baua Jalas il A0l ol @l 3 o j2f

4.3.1 4l Al 8 deddiinial) (unllall Gaa

Lol Y1 D lalae Qs DA (o Al Jall 23 8 Featisall Lunliall 12010 3LaaY) (Baia (pe (3iall 3
el e pladily ) i (g3l Guliall A0S A jall 5 LYl 38 (a8 58 JS (4 SPSS (laa)
8 Jsiiall Y1 aall 58 5¢0.30 o (Aol S Lol V) cdlales cale | o) gl < jelal 285 (23
Al il Lal 88 4 gluadl 5 e Laia V) il all

Kaiser (1974)

<l jall Jalall Gaall cpe danliada )20 ga s Y s Laa,

Sl Baall sy LK) Lebal) Jidadl) dladi) o5 LS

(Construct Validity)«

3 il o il & jeal g Al jall alaal (ye 132na 13m0 gl (e de gane JS () (e KU Cangy
o5 5 il 8 il g0 il i) ol s R o gt i 5
310U Lalall ol 8 58 (S dndi o s (o 5 ¢ SV iil) (40 9685.949 4tansi e Jal ol

pe Laa gl Cumiia § Al asaliall Bana da oy i LAWY ) 38 ) J g8l S eelld e 2l
de aldie W G ) g dadlaldl Al jall 8 aladrie U 31aY) s,
- R4 X Sfe =

4.3.2. 4l sal el

sale) vie Aiude il elae) o gy Lotk i find (s ) A pall 3laf Gl i
Jalza PNRENI I Al yall s < daddlosal) LYY Ol aladl g Aliles oy yla = Leanlas
¢lis S Wl (Cronbach’s Alpha)e (bl Wlasiul 5 & sl cullul) ST 0 a2 (5301

56 |
M‘IDO’CEAITII



Gbiall ol i oy sl gLy,

el aladiuly dalaill ¢ ja) &3 SPSS ((as e Al jall aladf (e 22 JS1 (23 laa!
D Al all 228y Cargiusal) o seiall (ulB 8 e IS ol 38 (Glui) (520 dpaad Caagy Glld
& (0.80) @5t A matll 55 Laiy AS slull s e laia¥) il pall (8 4584 (0.70)

¢ Liigus Wl Jalaa ad 14 Jgaa

ALl e Jle s siue (Hair et al., 2010).

Sl s glns | g S Ll Jalas

) adl) das

sl

J s 0.704 4 Sl sill ol 538 3 3
&S
0.823 4 ol gl i
J e 0.700 3 Smadl) e il sal) ol ga
5
& 0.902 4 & 5l mla
las
aidia J s 0.689 3 arlaiill JUEeY) (5 e
o 0.803 3 Sual) Cilaas) yind 281 30 eS

e Jalas (L s Sl Jaleal J siall o) aadl @ sl 1Y alal abara of ) i) i
e Ay i Al Hall 301 () J sl Sy ¢l e 2y 5 Adlauy) o il a8 sl
dlany) bl i lgde Mlaie V) acy s aliiual clild) 48 6 se (e 3 2 Las «ilill (e
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4.4 A ) &) yial s gl) Jalal)
b el g ulaadl o S el Tk | uliiall el i Al o) 81 i) 8 5 8

au Z\Jdl&aﬂm‘g@;ﬂ § Sa il oS a8 g
100 x (5 + luadl Jass siall) = awill 35l
b LS dbiall cillass gidll A M J gaall en 50

dbual) cla giall A5 Jgaa

BLadyl) sl
0 (orasill 3 bl Jaus siall Ao

Al

s addie | 36 e B 120 (0% | Lolai il e j 1.80 o J8l N 1 o

Ladiia 52 e Jil J) 36 (x% Gl ga y2 2.60 e Jil 1 1.80 ¢

Lo s 68 (e B8 ) 52 (% Ml 3.40 e J8 1) 2.60 ¢
oy 84 (3 B8 ) 68 (% (il 5 4.20 e J8 ) 3.40
s & e 100 ) 84 % Lolat 38 50 5 (e B8 ) 4.20 ¢

il a5 dpbuall il giall e 5l Al ol ypicial b gl Jilaill ) J gas) e s
Al ,all de llaiuY iy Ll

Al 4 jlmal) cild) oy g dlead) o siall 16 92
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& e 8 5 0.41873 4.4750 Jil) A8 g 20385 (o sl

& , _

(38 5 0.45185 4.3125 Jaaal il Cl g8 5 53
b , _

38 e 0.56642 4.1875 il gl 8 3
& ,

38 e 0.50185 4.3333 pasill e il gal) (i g
& ,

GBa) 5 0.46519 4.3906 & 5 piall £l
& , .

B4 54 0.47091 4.1875 aslatill JELeY) (5 sisa
& , .

G4 5 0.66667 4.3333 Sl laad) yia) 28w 56

an ) Jladll 2l e 2l dall dlae ) (a1 juaal)
Lo sl il il i jlmall il a1 s bl il gialls Galal oSle | Jsaall ope ey
AL,

gl o 858 ol 1 ) 538 5 ¢ a2 g oy o sl Alibanal) ol iial) G 3l il
(6 siane (38a3 e (o Lae ) gl g2 Liadl 3l a1 (5 aladl ol of geiliall o jedal 2 (o il
) 3 5 o005 o gl asall o il s G Jaall By (8 ) il o2 5 (e i 3
(el s sial) 1 Lais ¢(0.42) (g ke Sladl die (9689.5) iy 438 50 400y (4.48)
&b o (8 ¢(0.45) (5 ke Syl 2 (%86.2) A8 g0 Aty (4.31) Jaal sl 2l 538 i 53
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ke 8l ail die (%683.8) A8 ge Ay (4.19) il el 8 il Slual) Jas giall
0.57)).

JULY) (5 s o 5 piall Zlad ¢ uaail) (e (il sall (2 50) Annlill ol jaiall v il Al
A A ) Agad aladl ol Gl geilisl) o jedal ¢ (il Calansi] yid 285 30 LS ¢ alatl
o giall gy s sliiall & Gl puritall 028 (e iy (5 siusa (3aiad e Ja Las (4381 gl
5 Jbxe il yail vie (%686.6) 438 se iy (4,33) sl (e (il gall il gal
ol yail die (%87.8) 48 ge dosiy (4.39) g el #lail Slual) Jaws siall 3 5 ¢(0.50)
A88) 50 Aoy (4.19) (eiatill JEY (5 glnal  luall Jas siall 1y Lein ¢(0.47) s lene
il il 35 ST lal) Jass giall aly o) 3415 ¢(0.47) (5 _lase 3l yail 2ic (%83.8)

0.67) ke il jail die (%86.6) 438) e daiy (4.33) adll).

Al yall Ao sal aladl olai¥) () ey sl Hall ol ppiial dgiia o) dilian ) i) e 2l
5OMY daela Aaphali dan 3 a5 (eSiny L ¢y (5 s a5 L) P ol il e 5
028 iy A0 gl Ayl ASLaall & g i) o Ll s ay jliiall 8 Jlad (S5 il
(Jocal il ) 38 A0 g ¢ puancil) o slasl = gaia g e ¢ s 3l acall pualic il g5 )1 ) bl
gl OV ana ad ) 5 ¢(ppib gall (a8 g Gaunt e e IS5 (pSaiy canliall oy il i 53
s34 Calaal ae By Lo 58 5 ¢ yancil) Cilpadl i) 28530 WS g ¢ apdaiil) JULOYT 3y ja3 5 e jluiiall

M\EJ\J;\@@JM\Lﬁﬁh_}).le@@:\.m\_)ﬂ\

4.5 Al 2l & piia G i) Bl Y) o alas

Oswyay bLuiiyY ! Jolss al usiw! a5 (Pearson Correlation) ol i)
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pou S wadwl) Al O g aiedl oy ABNadl o lxSlg 548
O oty (el ol 4y e dusl o301 O o33 ¢ paaill diioS,
Goduws cggydall plad «yuuai G Gaibeall Giso) daylil
o Ol S el deiies e LS e penaiidl JLSGY 1)
A2l Ll d 5 g el all ol it G (0 sme) (ol Bl Y1 lelae Ul Jganl) (oa yay
aelin SPSS - V.23¢ Jull paill e cllb g

A Al &l iy Jals Y Elalea 170 92

61 |
MIDOCEA

UNIVEQSITY"



Sig: Sig: - Sig: Sig: Sig: Sig: Sig:

0.871 0.468 0.313 0.473 0.792 0.237
0.485 0.195 1.000 0.567 0.399 -0.036 -0.029
Sig: Sig: Sig: - Sig: Sig: Sig: Sig:
0.057 0.468 0.022 0.125 0.893 0914
0.212 0.269 0.567 1.000 0.571 0.282 0.221
Sig: Sig: Sig: Sig: - Sig: Sig: 0.29 | Sig: 0.41
0.432 0.313 0.022 0.021

0.130 0.193 0.399 0.571 1.000 0.379 0.358

Sig: 0.63 | Sig: Sig: Sig: Sig: - Sig: Sig:
0.473 0.125 0.021 0.148 0.173
0.487 0.072 -0.036 0.282 0.379 1.000 0.849
Sig: Sig: Sig: Sig: 0.29 | Sig: Sig: - Sig: 0.0
0.055 0.792 0.893 0.148
0.287 0.314 -0.029 0.221 0.358 0.849 1.000
Sig: Sig: Sig: Sig: 0.41 | Sig: Sig: 0.0 Sig: -
0.282 0.237 0914 0.173

i) il g (lienal) l i) Al ) il i G ) ol Y
. Gy Eua il Ol puaial) g g pil) 38 g 0385 G ghaal (g A g il ) a9 g (S
¢l ol sl 305550 00 (0.287) 5 ¢ andatill JUY (5 shase 0 (0.487) Bl ,Y) O lalas
Ailan Y AV (5 gina ) Juait ol il 038 1 Y (Sig > 0.05).

o el il il 2ol (e JS 5l s )58 85 (s e Ll ) 3535 (5 LS

Al A1Vo Cld (S5 1 el 028 G Y1 ¢(0.072) (sankaiill Jliia¥) (s sise 5 (0.314).
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. (0.567) sl (e (paidh sl i ga g vy i) pmal 855 (s o g Jalii ) 3 g g SN 1y il
AV 1 el Bl (K5 ol e ¢(0.05) (3e ST AV (5 sl ic,
. (0.571) g s riall ot g yaanill (ya (aila sl 8 5oy Lilian] 1o 5 om 50 Tl ) 2 3 SIS
Al e GlEal) AL S G (G2¢(0.021) A (5 e i,

. aly sl ilaasi) yiad 3,avi 30 S 5 andatill JULGY (5 giua (g (5 58 an e dali 5l 3 g g o ]
& el BeliSydasi yy andaiil) JULRY) 1)) O () ey Lea ¢(0.01) o JE AV (5 5ise 2ic (0.849)
ol Syl il 355,

. Agilias) AV 1 culS Al Jall & yuriie (e M) Garg O ) il i cale JS
gl © sl e (il gl il ga) ¢l (e (il sall (B8 50 € i pral i 55) (e Aeala
Dl Sl yiu) 231 3. US ©  caadaiill JEY) (5 gla) g ¢ (g 9 piall)

4.6. 4wl ) pag b JLd) milis
ISV il sl il
S 5 i o sbal g Al A2 3 Al G siae Ao 22 5 e ISV G il G

il e cnadh gall (88 g g dsngall JAJD puadl)”,

L) aall jlaas¥l coslad aladiiad 23 g @l 134 HLaaY

(Simple Linear Regression)

ol (g cpila gall (i ga Jlay g eiionall pariiall yuaaill 385 g aa o lul Jiay Cuay
il uiall,

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
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1 2128 .045 -.024 50771

a. Predictors: (Constant), change_method

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressi
.169 1 .169 .656 4320

on

Residual 3.609 14 258

Total 3.778 15

a. Dependent Variable: employee_attitude

b. Predictors: (Constant), change_method

Coefficients?

Standardiz
ed
Unstandardized Coefficient
Coefficients s
Model B Std. Error Beta t Sig.
1 (Constant) 3.199 1.407 2.274 .039
change_m
.253 .313 212 .810 432
ethod

a. Dependent Variable: employee_attitude

Lol )Y Jales G o) Jlail) eilis < jglal (R) sl Jaloa Ao cuxly Lo ¢(0.212) oy
(R?) (0.045) & cnliill (3o i 94,5 4o e puady aasil) 21 g aaai gld () Sny Laa
A Caaly LS il (pe (pailh sall Ll e F(0.656) Y (5 sise i (Sig.) o8

e Shanyl zasaill of i Lae ¢(0.05) AVl (s s (0 SI 525 (0.432)

S 52,

~
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s banall Jlasi¥) Jalaal Lusilly i (Beta) 4ais (0.212) @l 258t (0.810) 55
AV (5 sinsas (Sig.) i cslad HEE O (S e (0.05) e ST 525 (0.432) o8
Ailan) AVS 13 i)l e pids gl (o ga o punill v

Gl dilian) AV 1 4 sime 8o 3 ga g adad J oY) (i jill (b ol el e 2l
@ sxdl g il Uil 8 yaall e (il gall (i ga g pppil) 25 g S

A o slaal ( Ailian) AV G & gine A8Dle 2 5a g pae Slan ) dalaill il o gl
padiuaall 2l 5 il o glod OF ) gada e 58 5 ¢ puanill (e (il el il ga g puaiil) dudsi
) gan il gl clala) e pal g il Al K5 A Al all Jace dagad il Gl sl

pril) Caloal = g g Jie cpanl ST AT Jalgmy il (il sall i ga o ) el 0 5my 38
Sy 6 5ad O e S Sl g dandadill Jal e (B agS) ) s s el i)l 38 Aol
aly ol Al 1 (gt yill g Ual) 8 Jaadl Ly dagada (S0 gy Y 28 ) diil) g a8l gl (o
Ol sl e o i1 ey (63 (KGN Al g anpuia

A Gl s gl

Gl 58 55 G Alian) AV I3 dplag) 4 siee Ao 2a 8 1 e S G2 Al Gay

g s el Zlad s A all Jals Jual 537,

Lpall ol laniV) G gll alaiud &5 ¢ all 18 LEY 5 (Simple Linear
Regression) g s xbiall #lad Jiay g Jiiuall paaiall Joal gl Ol 38 58 63 Jiay S

@\ﬂ\ ).uld\
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .1932 .037 -.031 47244
a. Predictors: (Constant), comm_channels
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ANOVA?

Sum of Mean
Model Squares df Square Sig.
1 Regressi
21 1 121 543 A473P
on
Residual 3.125 14 223
Total 3.246 15
a. Dependent Variable: success_project
b. Predictors: (Constant), comm_channels
Coefficients?
Standardiz
ed
Unstandardized Coefficient
Coefficients s
Model B Std. Error Beta t Sig.
1 (Constant) 3.533 1.170 3.019 .009
comm_cha
199 .270 193 737 473
nnels

a. Dependent Variable: success_project

Lol )Y Jales G () Jlail) geilis < jglal (R) sl Jaloa 4o carly Lo ¢(0.193) ol
(R2) (0.037)¢ (b cnliill (e Laih 9%3.7 4o La sy Jual ) o 938 5 65 (0 (iny Laa
i sl LS o 580 #las F (0.543) Y2 (s siwe 2ie (Sig.) S 525 (0.473) o8

@sine b (Sl zisall of ) seo Les ¢(0.05) AV (5 sine e,
o) Jlana¥) Jalaal 4l Wl (Beta) 4y (0.193) &b st (0.737) ssbus
A2 (s e s (Sig.) 5B i i ol (s lae (0.05) o S 25 (0.473) o8
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Adleaa) Y2 13 ad g 5kl plad e Jual 5,

D855 O Agilian) AIYD COld Ay gine ABDle 2sm g adad (U () (b ol el e 5l

sl gad Al g Uadll 8 e g plall #lad g Jual gill & 58

Lgale il al o€ Al il Hall Jae dasssall Jaly Jual sill <l 58 8 5 o ) daiill oda i
A ainy 3 ead yill Ul 3 o Ll s o ) I s 85 g 5 il plas e

oaldic) (o ST edanll (3,85 53 5l o sall il g3 clapdadill 63 g S (5 A0 dalse e S
ol gl o2 aladind Adeld Canaa ) Y1 (5300 of oS WS a5 Jual sl ol g8 e
g sl Calaal acal Jia¥) JKAIL LeIaiul aae

U (i A LA el
el 5 co ilema) AV 3 il A sine A8Me 3 5% 1 le N im il (i

el il Cilaad) il 2,85 30l 5 ¢ candatil) JESY) (5 e (g g piall A Auy i)
A

L) adll sV Goslad alasiinl 23 ¢ il 138 LAY 5 (Simple Linear
Regression) Jie¥) (s sive Jiay s cJtimall yuaiall dam paill el jll 5355 Jiay Sy

@uj‘ ... - n ..I. ..~“-
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .0362 .001 -.070 48712
a. Predictors: (Constant), training_prog
ANOVA-?
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Sum of Mean
Model Squares df Square F Sig.
1 Regressi
.004 1 .004 .019 .893P
on
Residual 3.322 14 237
Total 3.326 15
a. Dependent Variable: compliance_level
b. Predictors: (Constant), training_prog
Coefficients?
Standardi
zed
Unstandardized Coefficient
Coefficients s
Model B Std. Error Beta t Sig.
1 (Constant) 4.314 938 4.601 .000
training_p
-.030 222 -.036 -.136 .893
rog

a. Dependent Variable: compliance_level

LY s A Of i) il & el (R) sl Jolas 4ad izl Laé ¢(0.036) <oty
(R2) (0.001)¢ s simsa 58 kil (o Jaih %0, 1 s Lo yusdi Gy 5l smal ) o iay La
Ao iy LS aslatlll JELYI F (0.019) Y2 (5 5sa 2ie (Sig.) 525 (0.893) o8

$sina e Shas) zisaill of ) ed Lea (0.05) AV (5 s (e S,

s el iV Jabaal il Ui (Beta) el (0.036-) &l 288t (0.136-) st

A3 (5 sasas (Sig.) ool L8l Ol ixy Les ¢(0.05) G ST 525 (0.893) o538
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D85 o Ailian] A COld & sine Ae 3 g adad GOl i ) (i Q0 el e 3l
@ smndl e il g Ual) & edaiill QU] (6 ginsa s dany 53l mal ol

A S ol Al Sl Jne A A il sall 8 Ayl el ) g8 O ) Al oda s
A lld d gy a8 punl) il i) 385 3 US ) apdaiill JULGY) (5 gisa o il 5 il
eaabaiil) JELeY) peal yilie IS U 50 0S5 ol la it G ghul ol Ay 5l el ) (5 gina
JEaY) & 5Ss o oSar WS A IS Janll By (3 6 saled La | iy ol (S il of
ST A padamll A8EN A Aadail 5 AR Clalid) Ja 5 AT Jal 2y Uasi e aidaiil
sda g o yill e saldic) (je

4.7 4ada)

zeabi aladin a3 388 Allal) Al all il Slaay) sl dal o

SPSS V.23.

gl Wb g g Al all @l il s sl Jalailly llAS 5 el all Al i gl Jalailly 2aall) Cald
el LS Al jall <l yaie b 8 deotisall Gunliall LA 5 Sauall (58a5 a8 ¢ Slany) Jalal)
COlal) elsh Al Cua el AEDEN (g 8l IS 5 il Hall i ) (o 8 L) pac il
ol g8 55 ¢ il 285 g a8 G slod) Aiiisall cl jpsiall ( dlian) AV I3 4 sine GEe 2 5a
g s il Zla ¢yl e (il gall (a8 ga) Argill ) el 5 (A i) el ) d 5 cJaal 5l

g3 smaall g i) g Uasll Ay 8 (candaiil) JELY) (5 s

Aagada Sy s A ) Aad (e ety Y A g el Ol piall s Ailias ) D Y0 aae ()
OV S 1l ST (55 08 (5 AT Jalse pand dpanl ) e g anill 0 g il ¢ Undll 4y

Ll a3 ppeall HEYI CaES e dplany) 5 jaill alianl 8 Cuagad 38 Liell ana 490 5000
408 Ol yarie 21 ) ae el Argpal dae D STl Hliialy s 58T Cliges 48aY Sl 4 ) jaly
Uara gl dagu g Jal g8 Al 5,
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A5 Aadi ya CulS Al ol Ganlie aead (W Flig S) Aalall Gl COllae o dadaill il & el
8120 48 51 a0 uSay Lan A8y o sedall (e (i 5 Ll Al (e JSTAG 3SR 0 i) o ) iy L
4 gina Qe 2 ga g8y pally Ay Y LA O lae gl ) Gl eell) aa g LA Eua (e Sanil)
-l g alals S ) A jall Chleca 58l Ailaa) Al & jelal 28 A g jaall <l el
pe Gl som Bl g5 diban ) AV (5 sie ) daal ol daglill 5 Al @l jusiall G lassY)
&b o) aladsh gl o ganall Aiall aaa Jie dpngia dalse () 5l anall A5y 3 Aiia A83le 2
BNl 8T elll) G (e A 58 e ilS Gl 311 o S5 (S eade 5L S Sliall i)

h\)ﬂ\b&)&!&é&;ﬁqéu\w\uﬁz\m)@\

Glaliiluy) g lua ¢l g Gaal) 3 gaa 1 Gualdd) Juadll
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5.1 dadial)

Gl Leday s il all Led) il g ) liall aal Adlie g e () Jucadll 128 Cangy

Al oL aldl Cigal s (A 33 gad) 5 Canall 3 gas Juadll J gty LS e Ao guia gall Cilia 1
g Uil o sLisall (A puril) 5 500) st (A aga O (S Al Ay il g dleall laa sill (i ja
Agliiie il Hal sl 81 5 2lgil) cliadall Juadll andy o yaly | e i,

5.2 guiliil) Addlia

(Jalse Bary Sl gd i) o Ul sl 5 a) L a jliiall (5 e 50 Of Al all il <o jekil

L il

P Y pida gall o glia Joli 8 ae oy dn 15 i sla) = gaims O (2 pukil) BT 5 a5 o gl
A Aalal) ey Las g g pall plad s Gl yuriiall 038 (G Aplian ) A8l Canaa ) < Ll il
Y el ST cibadl ji) e,

sle o8 O W) el gl o 5335 (B agay Jadl) Jual il (o mlil) oyl tual il il 538 jh 53
Juai¥l @l 58 gl cl a1 dpn sane () 2 smy B Le g8 5 cad siall (5 siually S5 Al cankasill JUY)
dafiall,

Dl Lae ey 58 A1V 3 gl (S5 ol ¢ jpaaill (il gall Aipgd 8 4y ylail) Lgaanl a2y 1yl el
Costlaall juil) Aapdal LgtiaeSla (530l el yall e 53 33528 2505 Jlaia) ),

LS ¢yl Lol & el s Jual sl 50 oSl 3l Al il Sl ae T 3a (3855 0l o2
) it A pad Jany 38 G0 graall 3 e il Ul sl (Slad) f 451 < ) 8 (el
A 5 dpaanill Al e a3 ST ol 0
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5.3 Caydl agaa

a3l pe cagandl (e Taae 3l jall ol Cagal

il apent AlSa) e Jig Bl s 5 S L (16) o duall &yl Aiall paa,

L)l 3 alall sl aen Sy ¥ 38 Laa cdaid lin¥) e Al el e ) railibll aen 3l
Taatiall LG f oAl dae ) culllYL,

Aol Al e Y 8 UL g cdadd A gaid) (8 ead ) g ladll e Caaall 3K 5 rdl pall (gl
G AY) cleUadl),

ded) saddl e yusil) 1 jedad W08 La B gana by 8 Al all o) ) Al ra )

5.4 Cluagil) g &ad) U

laadl Y)Y

Aaplaiil] agilE g (il sall dapla Jliie V) 8 2AL il 5 oY Alals o) i)y shai 3 )y,
ety b gy ST (o5& ool Jual gil) <l g8 50 505,

ks gall dledl) Cilaliia) 1 gyl Clilhie ae i dacadiie A X5 i,
= 2 2 Ry R . e e Gl e

Akl il sill Ll
oAl clelad 8wy jliall Cla jaie g a3 510 b (g day 55 ) ol all a2 3all 6 sl

il 48y 3y Lay «clilnd) pand Baawie 35k 5 ST ciline Jadil il (Bl a5

5.5. &Ml

A ) ASleddly gt il Ul & yasil) 5 pl0) 8w jliiall (6 e 50 Of ) Al Al cuals

go Al g Jual 5 5By g5 Apaal Ll Jadiy 5 ¢l 5 aadadill Culall slaiy 03 sal
Cilaa il e e i ol gl of ae s Alad s Larads ST A 35 el s by ails ) ¢pila sal
Joal 5illy ey Lok Lim gamd clgipmnd (Say il sad a3 5a 5 Canaia gl Ll W) (5 58 laa) U
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T (s e @y (B g O (San il gl oda 3y e o Al jall a5 cple ISy il
):\:\:_\j\ & Calatl) ‘_Ar_ R_ILHMEAM E_)JE EJ\TL}} @JM\

5.6.dbiua il Al cila j58)
ok Lo o dead) diiadd) 8 (pialall Sy sl )all o284 Clia i le e 2l
. A ol A8 paa g il 45 el dasall 5l adlaill Jia 5 a0 cileUad e dliLas 4ul 50 ¢ ya)
Ay 5 aliall,
. 3 sma e Jandl (DAl 5 Clilin) (g pand (Lae 515 ApaS) ddalide dungia aladiul
oail olad (il sall il 5o Jsa g,
. Sl Al 60 38 Slle W il i) Jas e il JS5 Aadaml) ZalE) 3 ) o
okl Jib Sl s e,
. 2l sy Laa ¢ddlide 4y jla) il sive (o s S Jliiall (o ST aae Jalill Al aas s
a8y iy Jad
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el Aaild

A 2| ol

ic sanall : pae (1d) Ll pise ol g sgin tdalrivall 4asill (2017) .Ciade ¢ uail)
sl g Gyl 4y el

8 paall o tolee Al 5 el Sl Jana Ay pdl) 3 ) sall (2020) .2 sene ilaan ¢ Sy gl
sy pdall

5 siall Apaally olad) g Uaill (b o Ll 51 il et e il A1 (2021) o g cend
6745 «(1)13 Y15 sl & il jal) A,

5 tagialil g Cplelall 30U (a8 A Huil el ) Alad 1 (2019) Lom . e il
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112-89 ¢(3)26 i 13y o shell A el Anall Al Jlales cllall e e d ks
Sl el Sl rolee Bias aalie s il 1 adaill gkl (2009) . ons 50 <551,
il g delall  glall la sombl aleall au) camliall 15151 (2003) am! sl ccaviall,

ce}@iad\ :‘;A:\m\ ):\:u'nﬂ\ :\.AJG.A (2021) _:\:u'A\J & c‘;\)ﬂ Lﬁ,)’“‘ c‘sﬁg_)g c‘_A:J (emue (p
Aallxall 5,k 5 «wd) Khazzartech 263-237 ¢(2)11 ¢ oo luall slaiy),

ol 5l A (a0 (2023) Ll cpabia ) s,

ol gl dalall 553l Sl iplee | aa Uil 3 )1a) (2012) o gr 2anS ¢ g0,

sl Hall 48 el H S Hlarglee | ghaill g el 3 5l0) (2007) .20« e,

oAbl AS 3 Al Al 5 1 alalall ol et 8 W) 505 G il el s aasi (2020) Lo L0 Ak
137120 «(2)7 Adladl 5 4 oY) Ssanll dlaa drallal),

Khasawneh, M. Y., & Alzawaydeh, M. A. (2023). il 5 )3} b &0 sl salall il
8 Fualal) LolaBY) ddal) Aidaie Adalis 8 380 0y Cailla gl A cplalall e Al A o adaill
Aaadled) 450 ,Y) 4kl Mutah Journal of Humanities and Social Sciences
(MJHSS), 38(6).

&8 Jae Y15 pla) A0S Al Al yo el 5 la) 8 dual i) 3al@) 50 (2021) ). e casada
A 1Y) 5 Aol il jall B! Aaalall Alae A0 gall Ay jall ASLeall & dyda daals
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