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Abstract
This study aimed to identify the impact of Marketing Information Systems (MIS)
with its four dimensions (Internal Records System, Marketing Intelligence System,
Marketing Research System, and Marketing Decision Support System) on the

quality of marketing decision-making at Saudi Telecom Company (STC). The study

adopted the descriptive—analytical approach, and a questionnaire was used as the
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main data collection tool, distributed to a simple random sample of employees
working in marketing and decision-related departments. A total of 220 valid

questionnaires were analyzed using SPSS software.

The findings revealed a high level of availability of Marketing Information Systems
within the company, with an overall mean of (3.97), as well as a high level of
marketing decision-making quality with a mean of (4.01). Regression analysis
confirmed a statistically significant impact at (a < 0.05) of all MIS dimensions on
marketing decision quality, collectively explaining 77.6% of the variance in the
dependent variable. The Marketing Decision Support System showed the strongest

effect, followed by the Internal Records System.

The study recommended developing the marketing research system, enhancing the
decision support system through artificial intelligence technologies, and

strengthening post—-decision monitoring and evaluation mechanisms.

Keywords: Marketing Information Systems, Marketing Decision—-Making Quality,
Internal Records, Marketing Intelligence, Marketing Research, Decision Support,

Saudi Telecom Company (STC).
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