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Abstract

This study aimed to explore the impact of human resource management practices on job
quality from the perspective of employees at Saudi Integrated Telecommunications Company in
Riyadh. The study population consisted of all employees in the company, and the study sample
comprised 400 male and female employees selected through appropriate methods. The
researcher distributed the questionnaire, and 173 employees responded, representing a response

rate of 42.5%. The study employed a descriptive-analytical approach.

The study's findings revealed that the level of human resource management practices in
dimensions such as planning, recruitment, training, and motivation at Saudi Integrated
Telecommunications Company had an average score. Moreover, statistically significant impact
was observed at a significance level of (0.05 > O) for human resource management practices in
dimensions of planning, recruitment, training, and motivation. However, there was no statistically
significant impact at a significance level of (<0.05) for human resource planning on job quality

from the employees’ perspective at Saudi Integrated Telecommunications Company.

The study recommended several key points, including the necessity for the HR
management to provide databases that aid in meeting the company's resource needs and assist in
making decisions related to selecting and hiring new employees. It also emphasized the need to
establish methods and mechanisms that contribute to enhancing the effectiveness of human
resource planning in the company by monitoring changes and developments in its external

environment regarding specific human resource requirements.

Keywords: Human Resource Management Practices - Job Quality - Saudi Integrated

Telecommunications Company - Riyadh
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