gl s danl
SJL}}” ;LLLS

JLec¥ 5ylsl piunls paass / pud

" Aad) il Al e e laia¥) dual sill il e

[l alas)

3 gl g3l daa Juelan) Algs

/‘;A:iJ\S‘Y‘ ?BJS\

233000533

/) )

Creid daana Laaldl Ae Juandl) 3

2l ) alad)

YeY¢




Midocean University |

MIDOCEA

agement
College of Manag UNIVER’SITY'

Department of Master of Business Administration

"The impact of social media on the success of the cloud café"

Prepared by:

Tahani Esmail Ahmed Abualsaud

233000533

Supervised by:

Dr.. Al-Faisal Abdul Hamid Muhammad Hassan

Year:2024




AUl pea &) 9336

A all a5a837

hany) dilaall Laadinal 315Y13.8

........................................................................ 4 pend) Sl 5 (i) s Aall a5 g3 1) Jsaadl
il (5 ghoall Covn Aall 4y 5631 Jgaall

Lladial €Y claid) o ¥ J gaal)

o) Jual il Jil o) e sall Aladia¥) 500 1€ Jsaal)
elaaY! daal il Jila s e Juadall s sinall ) 531 20 Jsaall
Apland) oaliall (5 sina aa deldl ;1 Jgaall

ol &l ) i e s jigall Jal g2l 1V J gaall
A Jsandl

R NOPEEN|







Sty olgme ok iy 3 TS d L Sl Ggmall el PBly ¢ S2d) ) g 0

Lalalo V.;Jé:—j ag>=g Ot s LS
23Ty (Jles 3yl) 48T o 2l Lemlnan Ly (gl nalr ol gl ) 2l puasl

(.AJL@:&-\} oS3 B 5g G S s ;L&;B o) JlesY) 815 miw-le (.ME JS.:.JL:
Sl 3y il (o3l 0B ally S22 pusl LS

Balsll sl of Slyedy by Aasles of Gy Gaelg Jad e I Jsese 2N

oSSl pilse 3 U3 Jag OF Qb ) e sy (SO T i lall wilolsy

Lo 33)y smale s sabily gndn Lo gade walll o 1l i OF Jorgje o) abiL




A9

2y Blomty T oy 28 3L oy <l Wy (g, 3LAY (35089 o Ul
—Lae 3 A Jbi- 3llsy slly tlod
oAbl ey L oanh g L O ey LA (3 sty S0 )
W Sl e By oy )
bl gy e e
et sbls )
L3> Dl Glide ma U
A Gl oty 3505y gale 0 S 0
oo I 1S5 L slaall daal) gby )

b iy OF il e Sl L aelsald Q;Wsjfg;mtﬁﬁ,gl




gadlal)

oagll slall e B ¥ 1zia e laia¥) Jualsll by conval c@ianl) Laglgi€ill pac &

e laa¥! Jealgill Bl b Calagand ) dudyall oda Cargs AUl 4d)aall 3p0all 5iglatia

Groady (glead aoadil bl JlaV) e 5 IS8 adan Al dglad) alial ~las e
Gl A Gl Joli edlaal) ciluhally kil HLY) ddas IS G - gilatie
¥l dalsill ciliate didat Lyl Jads aglaadl aliall (glaill eliYly el 3350l

sanll Cadag doylaill Adlally ool eliy (8 Lays0 agdl ¢ juagig bty oand Jie dacd)l)

Phsiad 88 Jon dinllly JlaeY) Claia dad (g5 ) s of adsiall Ga Yol ity
o Al adied aglaall aladl G 8 Ay o) gaial e lin¥) dualgill Jilag
pgd Olasal cgginall Jalady drexiall cOLRA) lilaaa¥) @lld (8 Ly cdacgiy daaS Cilbiagia
Gl i) el dilae Slag w3y SLadl] B 8oad Auhall 238 20h g pasall Jald

ceDlanll Liayg (Wl elal) uyaty e (B gul




Abstract

In the age of modern technology, social media has become an integral part of

daily life, transcending geographical and cultural boundaries. This study aims

to explore the impact of social media on the success of cloud cafés, which rely

heavily on digital communication to offer services and market their products.
Through an analysis of theoretical frameworks and field studies, the research
investigates the relationship between digital marketing strategies and the
commercial performance of cloud cafés. Key social media platforms such as
Facebook, Instagram, and Twitter are examined to understand their role in
brand awareness, customer attraction, and loyalty enhancement. The findings
are expected to provide valuable insights for business owners and researchers
on leveraging social media for success and sustainability in the cloud cafe
market. The study employs both quantitative and qualitative methodologies,
including surveys, in-depth interviews, and content analysis, to ensure a
comprehensive understanding of the subject. This research fills a gap in the
literature and offers practical recommendations for improving digital

marketing strategies to boost financial performance and customer satisfaction.
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