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**correlation is significant at the 0.01 level (2-tailed)

*correlation is significant at the 0.05 level (2-tailed)

Lk Dl s (5) Jiwe =S (Sl ) Al LA (VY-T) Jsaall ekl
o Lo gl ¢ o) e¥al adieall il alals Jea) ae (©) dial (o Anlag) dygine
) re dhaussia Lnge dygina (0.540%%) Lls)) dDle Gia 3 ¢ DU e (100%)
Gl L)l adieddl and) e Lol Ll ADley o eadall) eVl Gasidl  piall
Lph L)) il ¢ (0.376%) oLl aay pe dysine 3yl kgl ddley ¢ (0.557%%)
dange gyl Aygine Lol ADle s ¢ Apedanill A adinall anid) pa (0.525%%) dinge dygina
Gl dae o) e gl Ju 3 ¢ (0.295%%) Akl dablsall @iy adiaall el as
PPN PPN X IO PN N P D S [ 9 Y N ORR UPVREG W
Yo L Lad bloyVl A0 dag ¢ HAYL Alaa¥l I gosie agie b alaaY) il (ol
Jiisall anll a3 Al Adalal) Adadall AUl iy andi olaiWl s ) alaa¥) o
acdll g Aagill sy ¢ ealaly adatill oV i)l siall ae Sl KU bl ik



A @l Bl Ae 359 ) (A Al Ll e Y] Lsil) Dl Jodl A
(odlaly ki) oWty oas S S AR o Ay gina

Lgie Lyl ADle zisal (5) Jiiwe S Aualgd¥) Aadlal) (VYY) Jsanll jelsy WY
(100%) 4isss o s ¢ cadaitl) ¥l adinall juiiall slagls Jea) ge (©) Jacal (e dnla
ol el Alaa) ae Dy Lanse dysina (0.677%%) Llo) ADle Gia 3 ¢ QB o
WDl ¢ (0.636%%) Ladasl Lyl adinall el g Loyl Jaliiy) Al ¢ eadalil) oYl
Aase Lsiee Lyl Llo)l Aley ¢ (0.439%%) oLl 2 pe dygine Lk b))
2l ae Aimse Byl Aygies Lol ADles ¢ Lpalatill A& adied) el ae (0.614%%)
Oseddiey Sl Aie o e il Ju Y ¢ (0.504%%) duadanl) dikalsd) Glsle adied)
a2l ol ¢ salaal gy andamill Vol KU (sl o Analgl) Apdlall Jiisall el
Laaaals alaia¥) (535 3 ¢ lein Lo Jalay¥) Aal dagis ¢ JAVL alaia¥) U sasus agie sl
Al Jiedl) dad) gt U Adalal) Ada il AD Dlas AY) 6 4 oVl yuas
gl Jeil A acall 35 dagall odag ¢ salaly adamll oVl )]l uriall s AsledY)
Ladlal) o Agiaa AV cld Bl ABe 3529 ) AV i) Lulajdl) cpe ALY Aol

(ol eadaiil) £ ¥sllg Asalgdy)

Lgie Lnbh Wle zisal (5) Jiiue 28 Asill HULN A (VF-F) Dol iy ¥
(100%) 4isss o s ¢ cadaiil) oYl acinall juiiall slagls Jea) e (©) Jacal (1o dnla
ol el Alaa) ae Gy Dase Aysina (0.650%%) Llo) ADle Gia 3 ¢ B o
WDl ¢ (0.622%%) adasll Lyl adinall el e Loyl Jaliiy) Al ¢ eadilil) oYl
dnge dosine Ll b)) ADles « (0.334%*) cla¥) am ae dsiee Gyl L)
3l ae Amse Byl Aygies Ll ADles ¢ Lpalaiill 48] adiaal) el ae (0.515%%)
Oseddiy Gl Aie o e il Ju 3 ¢ (0.611%%) dpaglanill Ailalgal) lslu adiadll
alaa¥l 52l (s ¢ salayl ey cadaiill oVsll IS i) o Al 8yl Juall 2l
Laaaaly alaia¥) (535 3 ¢ lgiy Lo JalayV) A00al dagin ¢ AL alaia¥) 1) o35 agie sl
5] sl dll paad Sl Adalal) Zda all ALl ey AV & 4w osladVl jeas )
dpmpdll Jpil KU acall ji5 dagil) odag ¢ salaly adamill oVl iyl i) s Sl
B (o Agina AIVa cld Jalyl ABe agag ) AV Aani)l) Lulajil) e ADIAY Ao

(odmly andaiil) oYty Ay <Al



dlay) Lsiee ok A0 7 3sall (5) Jiie 2 Ladll Blehal) (VF-F) Joaall jelil L
0o (100%) 4o Lo ol ¢ adalil) o¥gl) adinad)l uiall slasls Jea) ae (0) dual 0
oull siall Jlaal ae Lf Lase dysies (0.730%%) Loy ADle Gia Y ¢ D)
Wl ¢ (0.722%%) adasl Lyl adinall el g Loyl Jaliy) Al ¢ andalil) oYl
dase Lgsime Lyl Lol Wley ¢ (0.416%%) clal) 2y ae dygie ik L))
2l ae Amse Byl Aygies Ll ADles ¢ Lpeplanill 48D adiadl) 2l ae (0.606%*)
Osedding dndll die of o bl Ju Y ¢ (0.603%*) duadanll di)sal) @lolu adixdl)
b alia¥) 355 Ol ¢ ealay) 5 andamill Yl ISH (ggiall ae 23l sl yall i) aal)
Y e lgin Lag ooV A0 Ao ¢ JalgyV) Jales G uity AYL laa¥l ) a5 agie
end ) Adalall Al il Al Bl AV 8 i olaiVl s ) Leaaaly alaia¥) g
acall g Aagll sy ¢ salaly adatill oVl )l i) ae A0l slelyall JEiall 22l
AV e bl ABe 359 ) (A Al Ll e Al e jdl) Ll Jeal 4K

(oMl i) o¥Wally ARl Bleiall Cp Aygina

O dlay) Tygine b ADle zisal (5) Jiiwe S Gl (VY-T) Jganll ekl Lo
B e (100%) 4 La (51 ¢ aaiil) el acinall juaiall slads Jaal ae () Jual
s¥sl Gual) el Jlaa) ae Did Aimge Lygine (0.565%%) L) ddle 3is Y o
Ly ileg ¢ (0.578*%) adasl) Loa)ll adinall 2adl ae Zu3)la Jalii) 3oy ¢ candalil
e (0.434%%) diase Lsine Lk b)) Wley ¢ (0.264%) cLiV) 2 ge dysine 3k
Aol sl gl ddinall dadl) ge Limse Lyl Aygine Laliil Al s ¢ Apadatl] A& Adinall 2l
e Sl Jiisall aadl () sediiiny Canll die o) e il Ju 3 ¢ (0.520%%) dagdasl
DAL L) ) gag agie sl alaia¥) 52l ofs ¢ ealayl 5 edamill oVl SN (g5l
Dt ) Loy aLaa¥) oo 3 ¢ Lt Led b V) A80ad A ¢ Lol )V Jales Ao Ly
ol e Sl el anl) pand ) Aol Aglal il ALl Blas AN 8 4wl slanV
Laldl) Ao i) il Joil SN acall jig Aagill odag ¢ salaly andamll oVl (i)l
i) e¥glly CnSatl] o Aygina AN i b)) ABDe dgag ) AV Al Luajil) (a

- (ool

Lsme Lyl WDl zisail (5) Jiie S Ahgadl) 3aLAN (VF-F) Jsaall jeday X
(100%) 4isss Lo o ¢ adaitl) oYl acieall il slagls Jaa) e (©) Jucal (g dpla
ua:lé)” J;H':\AS\ QQJLA%\ ) :\_1__55 4_\;}4 :\_}}.\M (0768**) LL\'SJ\ ADle LBSA J) ¢ Gl %)



Doy ¢ (0.754%%) Ladasl L)) adindd) aail) ae Loyl Lol 2oy« eadalil) sl
dage Agsiee Lyl LSy ABley ¢ (0.444%%) olaW) am ae dsiee Ayl L)
2l ae dmse Bpayla Aygies Lyl ADles ¢ Lpelatill 46N adiaal) el ae (0.654%%)
Osediiny ) Aie o e il Ju 3 (0.620%%) dpaglanill dilalgal) gl adiadll
alaa¥l 33y Ol ¢ saladl 5 adatill Vel JSH (gqinall e dlysaill 3alall JEiall  paiall
Lo Lo 1oLV A8a) Aagis ¢ Lol V1 s e iy HAVL alaia¥) ) sosas agie 54
) Agalal) Aagall Akall Blan HAY) 8 4wl oladVl ass ) Leaaaly alaa¥) gam 3
odg ¢ odlaly cataiill oVl Gutyll el pe Aglsaill Sl Gudll Jiasal) piiall aes
Lgina AN i By Ldle 35a9 ) oY) Al dpm il Jsll AN acall jig Aol

c(oMagly adaTil) £¥ sty Al gastl) BALAN (y



el bl et |
Gl Gfptia o Ll ciluagd Judadg Lol
Ll atl) 3ol Ayl Cand) iy (Ll Glazmpd (e Gl el Gndl ey
Simple Regression ). ificially dgbaa¥) b)) Jlesinly ¢ sabaly aslasil) £Vl
) 5l iyl Gl clyitie (e HEEI GERD ¢ dapud)  Jadl) jlaaiV) Jilas (Analysis
Uoles g ( eaail) p¥el)) adinall el 3 Jfie 5uieS ( Laalagly 4isa) 5aL4Y
2 Ay lassy)

Y=a + B (xi)

Ladie ((cadaiill ¢ W5l ) adinall (Y) _uriall dad Jiay 3) ¢ (Constant) culill 2ad (@) Jia 3)
O e (B) el dad Jiis ¢ bia gl (Aisadll ol ) JEiad) i) dad o
eVll) alill aiall Aad e e daly e (Abigail) 3aldll) JEiaadl el 4 cshas)
Al 38 (gyn 85 LY A b i) il (gl CHaRY) oy pme liey ((pelait
i patival Aralal) QLK cliac) e uatiue (A)) daad) die oY By dilas) ilhisay
Wy miage LSy ddlanl) Glpdsally culludly daxially Jaadl jlasi¥) &alll cadely «

D DA Gl il

p & pativual) daalad) clS B adaiil) ool B Walaglg dulieatl) SaLAY 50

W alagly Al gatl) 5aLAN Aygina S 53 30 5a9 ) Al cpe AN Al A dl) il
o Apmpdll dana e @il (il o (Apmatival) daalal) @l B e lam oYl b
Ldl) Ayl (e Al Aoyl bl Gy ¢ Japadl stV 3la 240 5 Lgede
YIS Apll)



(N=81) asdaiill £¥slly alasly Audygal) ALY o 5L cildle (1 6-¥) Joan

Sig t F R? R p a
= o) v — . <t a . » 2f e
S 23 (3 a2 2 EXEoREC
= | = O BRGNS G B
s w Q o S -
o - - I3
= < ) ~ ~ ~ 4sa Amdlal
S o S W = ® o 3l Adhal
S T = S
S ®w ¢ o o o =~
ol o o 8 e« o a 9« 4 <dl) 3 )ta)
N S © & a v o @ ® <
= | | S I I I
% S B K S o S ~

%

WMo o T e.w © oo \© a8 sl
S =N oy en n N ) )il plebal
= | O N R R =
S & ] © o o @~
S o F o w v ©
S o0 o — \O© o0 >
S < O I I
S v 5 S S o @~

c - - -
e & S o© o T = 4l gacil) 3aLal)
S & ® & © o © 7 7
< SO I T T R R
S £ = & o o o

e

Sig=0.05 t=1.97 f=3.841

daalad) s B Lajylel) i) LAl Jiiead) aell 530 2350l ¢ (14-3) Jsaall jelal .
Ji a5 (5I9=0.000) disine ssime cani ¢ (il pYgll) adinad) yuaidll 8 4 palical)
Adganll (F) dasd (e o) a5 (32.441) Lisundll (F) e ANy (0.01) AV dad e
e (1.97) aadlls ddsaal) () dad (e LS Ay dsund) (t25.696) daiss «(3.841)
L)l Al a0 Jod) 2l of e dag ¢ (R2=0.291) sl Jalas dad <l
saagd el o) ) ¢ (B=0.514) dad culSy ¢ adatl) Y (e (29.1%) 4ied Lo yudy
35 Y ¢ (51.4%) Gy el oVsl) 3 s ) sanae Loy G 3B 8 asl
AU 42y ) B Al il e (J5Y) Al Dl Jodl LS Lees dagll o34
Ayl clls B alaiil) eVl B L el AL Adlas) ANS g) gsiea

YISy sl zasailis ¢ lam Ll any gag ¢ (A atioa)

(Lo el at) 0.514 + 1.719 = (Y) (oadatl) oY)



daalal) clis B Al Adlal) Jiisd) aedl 580 z3gal ¢ (14-3) Jsanll ekl .Y
Ji a5 (5I9=0.000) d1sime s5ime ot ¢ (il pYgll) adinall il 8 4 palical)
Adgaall (F) 2ad (e et a5 (66.970) Zosunal) (F) e AN 25 (0.05) AV dad (4
Yo (1.97) 2y adsanll (1) dad e 5S) a5 Dysund) (1=8.184 ) daiiyy (3.841)
Lo udy Aalgd¥) Adlal) Jiissdd) 2l o)) e Jag ¢ (R?=0.459) yasill Jalaa dad il
&8sl saagl Lyl ol ) ¢ (B=0.487) dad culSy ¢ okl Vsl (e (45.9%) e
Lca dagill oda jig5 3 (48.7%) Loty adamill Vsl & 58 ) gag AualgV) dudlal
A 5) gsina U g ) Al Al Bl e ASE) Al el el LIS
Dl any sas ¢ (A paticeal) daalad) GllS B adaiil) eVl B AualgdY) Aadlall Aglaal

YISy aad) zasailis ¢ las

(aleV) dpnilall) 0.487 + 1.897 = (Y) asatill cYs)

daalad) clds B 4 Kal §,laay) Jod) sl 550 Z3sail ¢ (14-3) Jsaall ekl ¥
Ji a5 (SIg=0.000) Lisine e coni ¢ (ool e¥ll) ddinall yuiall & 4y paiicuall
gl (F) dad e et a5 (57.90) Zusunal) (F) dad iV (0.05) AV deg 0
3 (1.97) Zadllly Adsoall () dad (e 5S) a5 Lyswsall (t=7.609) dasiss (3.841)
Lo ey A S8l 3HUEAY) JEiwdd) 2l o) e Jayg ¢ (RP=0.423) paail) Joles dad sy
& saals sangd ) of g ¢ (B=0.502) ded culSy ¢ adamill oVl (e (42.3%) 4t
Lco dagil) oda a5 3 ¢(50.2%) Apsty caslatil) oVl 8 pin N sapa dyyal) 5ylY]
A g3 ggima AU apag ) AB Al Dl e @B el damjdl Jedl LS
Dl any sa ¢ (Appmaiinal) daaladl s B adaiil) oYl B 4 El §ylusd ddlaal

PV ol zasailis ¢ laa

(el 5,ty1) 0.514 + 1.719 = (Y) ekl £

daalal) clds B 408l slelall Jiidl 2xll 530 z3sal ¢ (14-3) Jsaall ekl .
Jil a5 (5ig=0.000) dy5ma s5ine Conii ¢ (aaTil) YY) acindd) puaiall 3 Ay paiical)
alsaall (F) dad (e o) a5 (90.211) dysuadll (F) dad Va5 (0.05) AVl dad (1
3 ¢ (1.97) aadllly ddsaall (1) 4ad o 5S) a5 Lsundl (1=9.498) daiys «(3.841)
Lo oy Ag,dll Sledal) Jiiedd) 2l o) e Jus ¢ (R2=0.533) sl Jalae 4 iy
&8 saaly sangd ) of ) ¢ (B=0.528) dad culSy ¢ adamill oVl (e (53.3%) 4o
Lca dagill oda i 3 ¢(52.8%) duis adatill Vol 5 I ganan Lyl sle il



A3 5) ggira Ll dsay ) B Al D) e bl dae il dacadll el LS
DB ey sas ¢ ((Apmaiicad) daalal) @bl B adall) oWl B Lajdll Slefuall Aklaal
: Gﬁ‘}[\S} Sl CJ}NT‘U ¢ Jua

(Bl slelyall) 0.528 + 1.836 = (Y) gaskaiill 3,0

4 patiad) daalal) il B cpSail) Jiiall el 530 z3sall ¢ (14-3) Jsanll elil .0
Lad e J a5 (8I9=0.000) disiee (ssine cnd ¢ (addiil) e¥gll) adiaal)l juidl 8
¢(3.841) adsaall (F) dad e el 25 (37.05) dusnal (F) dad A5 (0.05) AV
Aad cily 3 ¢ (1.97) Aadulls Adsaal) (1) 4l 0o ) (a5 Ausuadl) (t26.087) dadys
e (31.9%) 4iad Lo iy Sl sl 2l o e Jus ¢ (R?=0.319) wasill Jalae
G s oSl 8 saaly sasgl sl o) ) ¢ (B=0.486) el ilSy ¢ aidanill Yl
eyl Azl Jodl WS Lecd dagill oda jig ) ¢(48.6%) Loty edamill oVl & o
sVl B cpSaill Aulan) ANS 93 ggima il agag ) Aol Al Al e deslall

YISy sl z3sails dam Ll any gy ¢ (A ativadl daalyd) @ldS B addaiil)

(cxSal) 0.486 + 1.977 = (Y) il oY

bS8 Abeatl) BaLAY Ja)l i)l jetdl 580 zdeal ¢ (14-3) Jsaall sell .0
Lsine (ssie il ¢ (BTN e¥ell) adiad) Ludl el 8 4y paiicadl dzalad)
el A (113.8) Lisunall (F) dad ANy (0.05) VAl dad e J8 a5 (Sig=0.000)
Adgaall (1) el e S ooy gundll (1=10.668) daiss ¢(3.841) Zulsaall (F) dad (1
Jiadl) il o e Jus ¢ (R2=0.590) anatll Jelae dad <l 3 ¢ (1.97) dall,
O @) ¢ (B=0.734) dad culSy ¢ ashamill N e (59%) Aied Lo yudy Aabygail) 3aLAY
3 ((73.4%) dausy cedanill oVl & s U sagee Abieanl) salall 8 saals Basgl )
dilan) A3 53 ggina Ll agay ) Al Al il Jedl LS Lees dagill o2 i
Clus bib ay sa ¢ (Apealival) daalad) cliS B el oYl B Abeadl) alAl

P YISy i) z3sail

(Aisasll 32Lal)) 0.734 + 0.964 = (Y) soakasill £Ysl)
zasa¥) alagy (Step — Wise ) ddpyhay aaatiall jlaai¥) Ayl Jlaaind Aald) ¢ gal die

el (15-3) Jsaall G5 il ulS peatinall Zaclall SIS b Yieaid Joady)
LIS ks Y (oSall ¢ Ale) Al ¢ Bal sleba) ) sl Gl die Jleind



Al Lyl e Gty L0l agilig i jshie (e liliac] ae lelolad dic 4y puaiivel daalall
& LIS LSl e Sl ¢ andanll agiVs alaa¥) el sy N ekl alI ks
dgadlal) ) 55l DA e CLIK @ e eda agil Gaon pelaats Ll oV laal Lellaxind
MaS) 8 agiS e sy agr Lagalaia) 303 ) e G5 ¢ agd andamill oY) 8 ( dpalglY]
) DA (0 Sladlall saly)s Capaill 3a agaias agall 3ydsall Glaglaall Gl o)fils )l
DA e ) Dald) Cuad Ny ¢ Laalallyy agillS odanill 2gdy 30l & oyl (oSl
o3g) mle UK zliny A kel Gl e 3 Lmaals ) Lalaadleg ¢ dglaa) Leidiles

P YISy e JSg ol

(Step-Wise) 45, oy ciad) Aiad gahaall 50 zigad) (Yo-¥) Joaa

3.862 90.211

3.231  56.895

2.093 41.033
Sig=0.05 t=1.97 f=3.841




ol gl el lngall
alaligadl s Jo¥laagall
alpmgill @l agall



Soll ol Judl

Wi e el deee asd Pl

I il Faaladl SVl 436 A peal) Jlanid (pfial) iy lagin oalall i rgia 2us
s A5 ¢ Gsaall adinall aall 285l papdlill Cailss (e dae g sally Addall CilalinY)
DS Al gaill Balally Afiaially Walaaly Casall Culyiaial ety Ciuay (o Gl Juadll 230
Loyl Clales 23t e Ddad ¢ Cuniie Wina i calafill eWllg ¢ (gpandi Jiua
Ji (e dogngal Glunpl dana (e @3 &5 Gy ¢ by Chatial) e o Legiy
O sases Al duadll 3 8 gmae ¢ ASE cWlas Gl dagie 8 daly)
DA e ¢zl I8 aanlis ) Slagll po & Gy ind) Ll deags 1 Claliaay)
- Glagl) Cine Ly ¢ Clalingy) Case lagll fine

claliiiay) : Ja¥) Gagall )

Sluagdl) @ AGN Eagal) Y



£
Jod) aaud
*
N P RN 1]

Jlad il ) dabiies) Galdl L) Juagh Al claliliad) (e lase el 130 (2

Pl eS¢ ) quilad)

Jaall e Db ¢ LysSh beding 4358 Lisand) LIS, dypatind) daslal) aaine e )
G ) Lpalal) D Magally hal) Erpanal) paiaad) @by 3 ¢ DU adinall U< g il

s ) ALl Cualiall ¢ pn b Aatie Ay el Aniedlls
Abisatll salal Loy 52l Jlae 3 danynill cysall 4B e Gipnsall aaind) Jlay LY
b el ¢ Al ealaly el oVl Cajie e AEY) Gt alaa¥) N laas
L)y Aaadall aaliddly pLalY) Ciaa 3 Aficially ¢ Aplanall il apaat 8 Ealll cillaadle

. A_U\.J‘)“

gine (b ol Y (3 il IS Apatl) 3L (gpinay (ladd S asmy ) LY
Ladl oaladl DA e e I a0 13a daleiyg ¢ Egasall LolIS 4 patinll dadlall
» Ol Al Ble)jally daale?)

b Qi daalall U8 e sl ) Oy ¢ Laalasls Aalsaill 3Ll ae &smaall LIS
Mgt Tl V) Jalrs Gagiyg HAY1 ysially alaa¥) ) s Legia

D alaa¥l el DA e L ¢ Ayl salally gEllSs 4 patinall daalall i .0
ayd il e 3¢ ASall 5yl Al slebually cpSalls dalgdV) dpmdlally LosplSH i)
- lglald ol (o (i

Jand 3 ¢ alanill oVl lajlie i B pmnal) LELISH Ay pativea) daalall alaia) jglay .1
abalsal) @olug adagll Loaylly oladVly dpadanill 281 35 DA e Whlae) o 4e)) e
celss aa o agugl ey Lgilall sal dpapdanil)

Gl D)y Lladll ol doilall Callgall Lgmall @Iy Ay patiaal dadlall a5 LY
liladina g lgashy lgaldial (pa S| JS& Iginan Jifiey Liiba)y ulSe e Sigis Lealss



laahdl Lealey il daplatil) gl cha Todm se¥) oda o) oS0 hlai ¢ Lillsyy Lging o Alall <l
- et a)lgaily CBll g 0e aa

sa) Auadly diidasl) LSy Leline) Wsanall LliSy dppatind) daslal) Jldial els LA
Sl aeihad Auaiiy okt J8) Laas Lolaial DU e Slmd ¢ 4l habdas e Wl Gy syl
c daalall Llall oLl aloaia) e eV o psS) ks Jiosal) Clpiin

on sk Ban dale Jilgy ik e il Dpmad) Ll Appeatinall daslall i 4
ol 8 dag ) HISEY) RS, LSal sale) o Loyt je o Lo daxis ¢ L D
edsn gt S A g b i saleY pliag il ualall,

e S O LaylsSy i) dsa peads &saall LIS i peatinall Gaslall alaal cui Y »
il gl e S 1y e 3 Aashailly Ty illy Apabeill all) s Lgaliial

L ety L sadiall Jee¥) o Ksasall Wil i patived) Gaalal) ol il L))
Abcialy ¢ shcial) sleally Jlae¥) Slady da) cdligedl) s Luws JBY) alaa¥) oo Db
- Aglaslaally dgpdilly Alally ol 3sall;

¢ sl S8 Jandly BLAN e @pasall LS5 Gy peafinall Gaalall 3l Gayn el ) ¥
08 Db ¢ ag) sl I A il o RS 8550 (pdilaall sl a1 ALia¥) o pum B
iy Analall gl 0 A sl el s b Lisenls Al sl ciladl s

- Aaladl Agda gl LAY

Ayl Glralad) Jizadl e 680 o) e Bganall W@l e 4 patiia) daaladl ajad Y
58S Lgdlaa) Gaian (PA e ledlio o (e dzadd) (e a8 ) QL) e Jaad )
- led) aebaiiily agilaiil g AlEy Laahd) Jas A1 je¥) ¢ dleldy

Go sty palu JS3 il Gleay ol Tsaadl liSs dypaiival) daalall s ) £
DA ¢ e el Sl AL die ) ppan e JSI 51 G5 ¢ ORY) e

Aalas aliad 3 pas Aalasls lene pelelis e Dl ¢ Lppitons bty cilalal agiali A
C GAY) lad) aes e dnalal



(ol | sl |

oil . aartd

el l@hlada O gl paiall uaty il 3ale) patiiad) Aaadl e ey Y
sany Oeldac) e Dbl ¢ Wal) claledl) clsal e ¢ 35SH paliall e HESH el
. dlall calidll

¢ 3Ll add Al Anl) fysally alaia¥) &gl Ll 4 patiiall daalal) e aoiy WY
peiad o el ¢ Alalal) lapalsSy Laabl ol aawill oVl Jadi Jae (fygs lsai alaly
sl ¢ laslasly Alipatl) 53l )8 aeld (e Lenghs LeSh canlsl AN malid) e

o oalals audanal)

b alals bl saldl) o A Wil Bl WL, 4y patiudll daslall e .Y
sl oo Db ¢ Al agileliay agi€a PIA (e ey ¢ LAY alanill Yl
Analal) e age edm Al Dl Jaads Vsl e 5 ) LS SLL ALaaY]

Aaalall Aalatl) ARy ol aiaally allls B pasall (LIS s Ay peativ) Gaelall alaial §yg i . ¢
LAY LD e by ¢ dnalall Al gy on (G LISy Fpad ligna Al DI o0
S Aallaey aleia¥) e Sl ¢ Al Jaks il 63 5t Ak Sy e ledde ¢ 3ULY)

VA Hasly el Gl ) sl

s Lazg agiah) 33 e Jaalls Waalil iy Bsanal) LliSy i peativuall Gaalal) i .o
s Ay (leny 63 Jifanal) Bl aaly) ped A (o dgalell ) Giiad b
804y Al Jgumgl) Ui 8 ilaglaally sgally i)

sl sl e alall kil (15 sana e (3l bl g ) 8y

gaall LISy A pativual daalal) Lo Ce S Cladl) B8S e 33815 ¢ aally ol

o) 1@ 3 S iat L aeass Lass ¢

Deshilly il malyy ALYl D) Esaaa) @LIS dppatioal dadall ey LY
calsal)l o S Jeal) Gon ) ey Allall e YV laind dpdde dinpaS Lol adail)
s 3 il gsinalls oldl) alaia¥) 5p5e0 (e Sad ¢ 5o lislly il Cilaals cllgall



) eiondll gl it Ja 8 e i dla) 5] ASlSlas a5 35aS ple Llinl)

4 gimally Adlally dalall CdLeual) d3lS 5 63 A eaall Ll s 4 pativall daalall e Jaall LA
Sl ol ) Adeldy 50 S daalad) Calaa) (3aaan ) Waiag ¢ 3560 4y pdall 3yl salls Adila sleall
el DY) Alajia e 0P dysinag Apale GlESay 8lga pUai alagl ¢

Dy Ll agdlgh Al Ll ollSy 4y patival daalall Clald alaial 5)5 0 .4
Janll Clpalse aaniiiy agalills agiy () Voay alae S eyl 2l jelie dpati DA (g elld
Gilo 050 Aralad) Ly leapksd Clasd () dgalsal dlainl) Al o 1668 (Ja ¢ dueshll

pIKY

il ol DA e lgilaal Biad Dganad) L@liSs dpatinal deelall o iy L) o
Loa ¢ i oalil) Janll 3o 8 Ll 5pdail) Cilaalall oalisi Gnan bS] s 3 Jeldlly
Al Aaalell ol sall Calanls Hle Lol L) Jaa

o) LopuaVs Wbl o Y Joliis 4S5 Liey L gmsall LiliS 5 4 peativnal) dasalal) olaial L) )
o Analall 48 DA e ageal dibalsall dsle 3 Las dualell Chlealls delay) ISEY)

aeinall lgaddh Al deddl) 3250 alaia¥) Zsasall llS 4 paiiiall daalall e ony VY
Claalall (sie o aledll (lal Dl ¢ g IS8 Ly la Laiadd Jelidly ¢
Ay cile 85 DA Ge ¢ o BELD LY GUK, ladally ¢ dea e dassal
bl daliinl BIA e apkiind ¢ lyiday Gllauay Glddiuag ¢ dylaly 408 3L

Sl L) ) B syl



—aall




J.Jl.«a.d\
: Z\*ﬂ\ JJL&AAM

sa 81 ol AL -

uisl) - Ll

Cigpm ¢ 10 daghall ¢ Moall glad ¢ (YATA) ¢ dena Gl Jlaa Juzadll ol ¢ shaia ol
e la

ALY G Ay ga sl BILEN g BIY) (B (57949 adlia"c (Y4IT) ¢ daaa M ¢ Dl il
s Sl dpalall By ¢ gV Olae ¢ (Y dadall (Mdilaad) g

Olae ¢ (V1 Aagal) (1 Ao lal) 4 g 3l BALANTC (YY) ¢ ihal dal ¢ sall gl
sl il 21 sal

¢ sl MaEdall — bl s oY) Balal) M (YY) ¢ Gpiia pla deal ¢ sl
-l il Ay pall e gl ¢ e

¢ dsY Andalle ¢ Mg ALEl £ 1) Iyl g Saaial) ST (Y41 0) ¢ daal Jlie ¢ 525
ol s pxilldy pall de sanall ¢ pean ¢ B alEN

¢ Oase SV Al ¢ Mg 1l B Y (B B pualaa LLGEM (Y0 T) daal ¢ ol
Gl e oY)

¢ Oles ¢ AV Akl ¢ elabiiall B il Solad) ¢ (YN ) ¢ ali eS¢ ol s
ol il ada la e )Y

sliad (g phal) ALY a1 (Y1) ¢ Cpen 2l aes b g élle pualill ae cdaila
sl il elae ¢ glee ¢ (Y1 dadall ¢ "l ieall dpadlinl) 3 Jaal)

¢ Olae oo cilabiial) B a8 dolu s adii) gladl M0 (V94Y) ¢ Gus ¢ m s
&l Ll Gl s ol egaY)

M M‘QM\JW\%JE " c(Y~~~)cL;P);dJLc ccjujwhﬁimc)f:b .

Cdeldall Y o ¢ (3 gall ¢ dlasn ¢ (oY) dalall

A ) clalaly) gy BNe g Aalail) Alaadl M ¢ (Y40 A) ¢ deae jee ¢ o0
sy Il Ol gz 1 s ¢l g ¢ (oY) Aapdall ¢ 1 B palaal)

s b yalaall 311 (B bl (Y 1Y) cdea) Lo gdan Basa g anal ol L) e o )
oAl Bl g e Glee ¢ A0 Aadal) (M alal e

o A cilbalaidl g gusall) 311" ¢ (2009) ¢ e deal ¢ mliay il by S ¢ s sal
2oy il Al 553kl glee ¢ ga)Y) ¢ AR A8Y) Jlas cilaliia

¢ g obal) deal daa yi ¢ V) Aadall ¢ e gl ABLET ¢ (Yo oY) ¢ Ll sa ¢ s
A il oo il & g piall SN e W) Gulaall ¢ 3alal) ¢ ia (s

¢ oY) Andall (A I BALENM (Yo ) £) (S5 dese Ailladls jee desa (o8 )
sl sl il Sl e ¥ (las

Ol e glee ¢ (I dadall ¢ 1 el ) Jaadadl) e (Yo ) cdala O e Sl
Acbbally gy sill 5 pdill 5 ypsdll

A

AN

AY

AY

XY

Ne

A0



dagdall ¢ MAalilal) BRI ¢ (YY) CablS jumd ¢ odgen Gua deae dila ¢ pladl)
5l ¢ lae ¢ Y]

an A S ¢ V) dadall (Mpadilll) doldl” ¢ (2005) ¢ 2ene oA uall
C sl g pall Al all ) s Asns 5

313 (B daadi) Aul) BBl ¢ (Yo ) Gaus (ulbie ¢ dlsas dilue and ¢ g el
C sl s sl Aalal) (553 Jla ¢ lae ¢ GaY) ¢ Ayl Aaglall (M pd) 3 ) gall

‘_,.4:‘2531\ ‘ﬂJL.A\" c(\' v “)c ?L’d\ cu_\l.é_ul\j YUY (s 9a 695‘)‘9“\ e.LalS PEISZEN c&hﬂ)ﬂ\ .

. @j}ﬂ\j ).m.\ﬂ ;\_)3\ Y (Olae ¢ ‘_AJY\ dxalal) c"SJ.«dLi.A HAG.A .

M JalSia ) sl e gad ¢ A pdiad) 30 gal) 81407 (Y41 0)¢ ads ( deaa ¢ laaill
.)ﬁdﬂoﬁggaj\_)\dc&gd}uﬂ\cubb)ﬂc:\.a_.a\‘)l\:\.a_.dal\c

¢ " wbhwb slaiiy) "¢ (Y~\~)‘%hsng‘w}ww‘@u25
.@)ﬂ\})ﬁiﬂﬁﬁ)chJJY\cdw‘L_AJY\M\

daa) ‘5.11.% (o }’\}As""(.;‘; daa) (Cpubig deal jraw el gang Wﬁwcéﬁ .

¢ oY) Aaadall (MBI g alaa) Aaad) A ) adliallMe (Y ) T) (G (el Ba e g
sl s sl el i) A€ ¢33 Y1 ¢ lae

¢ oY) Andall ¢ A asalia g Clbpalbads el gl e (139 9)¢ s ¢ 55l
ol g deldall B g Hla e W ¢ lee

Colrall ¢ 3alal ¢ yean ¢ Y16 3all ¢ A al) A3l aana () 3VY)¢ Jas gl anaal)

AT Al ;G ST LN M (Yo rE) ¢ G BV M G ¢ ) s
ceoslly il cilebiad la ¢ Glae ¢ oY)

s (e A ¢ Al ¢ Al dagal) ML eatl) WA (1499 ¢ d ¢ o)) gl
sl s Sl Ak 5 byl (1 ) p Ui BABIMG (Y4 49 ¢ 2t 5l 54

Y

AA

N4

X

Xy

Yy

KT’

Yo

AR

KT}
YA

dmalad) Jil ) - LIG

Al g3 (aidaill) Yol Ao Wiy Jaadl Jaghuda " (Y00 9) ¢ pall #3la daae Sl
dadie piuale Al e "538 plad B AR 5039 B culalall gl aall Ao dgBudal
.B_}chJ\;ﬂ\ Aale DY) Axalall

w\ Ad)anl) L’éﬁaﬁ‘}%‘gﬂ\ salial) jga"c (Y~\V) NSTVER ‘;r_ O gaata cggd..g.ud\ .

Laala ¢ LBVl g3 laY) A0S ) deaie Ay (AR ) cilaalad) (lany (B ldsa duny
Aalall 3,0V 8 tivalall da jy e geanll dlazy

oudaay (a3 oY ol LgBNe 9 Ay ginall 7 9 MM¢ (2010) ¢ 2ena 533 ¢ e 2
bl ¢ Aia¥) o glall il daala Ay ylaY) o lall (G iale Al ¢ Mg grad) o ) 9l

Al Mol Nl ol B ulalal) (Sl M (2013)¢ plam plda ¢ o)Al
Staldl da 0 Je Jsanll 3y patid) daals ¢ sbasi) g5 oyl 4K pdaa ) Aadia
S PYSYE SN S

Al ¢ Ml oY ol LeIBNe 5 Jaadl b ¢ (2005) ¢ Olises ¢ (5 m sl

A o glall i Amals ¢ inale Al ¢ 48 80 dlaial) dda 5 (5 sl e Al

Ya

T

Y

v



ot L) plaes (ol Bailud) Aluady) GBalM ¢ (Vo) E) ¢ asan akalS e ¢ o2l
¢ M il g Al eluyy BT dgag (o il e ol Lele g Jand g daala
o Jpanll alay Zaals / Abad) o shall 2y A 5 GBS alae ) At da g bl
(s 3lal) A i Al /o) siSal 5ol

Cdalad) elal Ao aalamil) gyl i o (YY) ¢ s e Jlaa 2al ¢ ol sa
Ly daala ¢ ooladll 408 dadie Alsy (A el cilaliial) g o ASuda A
Sl 503 (& pfiualall da )3 e Jgeanl

1Y) B Aah gadl) Baldllg oy enddl LS T (YN Y) ¢ sage JalS IO cgan )l
danie Al 1" AN )l G pas A el dal) e dde | Jo daeDdaiad Al o alaial)
Juae Y131y b pinalall da o o Jseanll dlazy drala ¢ SLaBY) 55 )laY) 0S8

- Al oY) Ao o il g Aaalad) Bl ol (el YOI (YY) B¢ )
astadl A0S ) dania da gkl ¢ Mac il — il ) (g Claaly o A le Al Al o
o Jyanll Calille e g (0 dppen drala / 4 sl o glall g ) o le 5 4palatdy)
e Bl Ganadi ¢ il agle ol ) Sl salgd

Bl g dpandaial) Akl gall ol ABMal)" ¢ (Yo oV) ¢ lalu dlgn alal ¢ sl
IS Aasie A gohl ¢ Ablad Aul py o "Ad paal) claliial) gel b Lad Sy duby el
Jlee W15y ale i dauddol ) giSada j0 e Jsandl dlan daala ¢ ALY 55 oYl
AQaLAY &) i) gary Ao g goedd) plSX) Mo (Yeeg) o LA sl ) ol
Jaala ¢ AlbaB®V o5 oY) A pdae A prteale Al o Aabilas A o / 4 laY)
e V13l (& iiualall s )3 e J seasdlalarg

dﬁﬁﬂ‘\)&\‘,ﬁ&ﬁw‘ﬁﬁ\py‘@ﬂ’ " (\'~\°)cd..'\x:m\wu.u\)§cgg)nu\ .

L alae ) dasia ol 53S0 da gyl (Ml gdl) Ay a5 il jlaa g Apall) il BNy
pole (B Aduld o) 5 ¢y da j o Slllaie e e ja A Aok Aaals — ALaBY 6 5 laY)
Al s lay)

el dmacad) (gl & W pilig doadil Aud) BALEN Mo (Y1) ¢ e ab ¢ il
Dfiuale Al oM jles¥g ) B 1 piled i b el G AEEAY Ja oy
&8 ofiwalall da o o Jganll slai Gada ¢ sl 30V IS a1 dadia
Al 5 lay)

sl g giena pd) (B Ay all malll 593 Mo (YerA) ¢ paen O Judie ¢ ial)
Ay Y aslall A rivale Al s el Galaa cplaladl Ao daaa Al o [ andatil)
Ukl A o slall Cals Al

Cilaliiall lad b W il g 4y )aY) BaLE Jaladi ¢ (Y40 9) ¢ any yo aald aull ¢ (5 yanll
dagohal M B o) Ao B culalallg g paall e Al ) Y Alas Al )3 - e Sal)
B asle o )5S0 Aa jn o Jsanll uitalS cuil daala ¢ SLaBY) 55 HlaY) A0S ) dasis
Al 5 ylay)

ye

Ja

Jv

JA

e

£

&Y

gy



QIS A o Seadl g Guaidall Gl gall et oY ol (5 giaa ¢ (Yo 0 A) (alid ¢ s i)
Ael) ALl (bl agrn Gl daala rieale Al A Swel) A L)

A )

il ghecas LgBle ¢ Al gail) BaLAN " ¢ (Y)Y ) ¢ o cpdl ae o sl 2 ¢ saalddl

Al ¢ " Sal) da dilalay dgaal) (s 33 Guilaal) Jbudl) Al adatil) oY )
LAY o slall Ay jall il s ¢ ptnle

A ‘_,.A:\m‘ al AL &j&\j uﬁgﬁjﬂ La " ¢ (Y~~/\) ¢ Lf}\):’ s ol ¢ Gluald |

¢ MAaSal) ASa Ay arlailly A AN Bl cilygn AN cldpdially Cogn AN (i piall
A Al daala 8 Jlee VI8 lo) asle b el Al

@i adalil) eV ol LgiBe o cBgl) Bolal Mo YN0 ¢ g (en Nl e el cad )
Aads - 23 Gl / Al DS Galae ) Aesie da gkl M e3 S drala ilblS glaes
(R l)) dw il 8 Aauld o) ) Sal) Balgd J gaandl aloiy

il sl g (A i) £ 1Y) il gala ey AN (Y0 0 V) DS pnal dana ¢ (50 graal
e plaY s Lua il A 3 |, daliacal) 4padlial) 3 uall A Laa i g Ay gail) 3aLAY
¢ oY o3l S Gulaa ) dedie Alle ) ¢ MAE) a) LAY ISl B w08 (e
el asle (A pdiualal da 2 e J geasll alasg dasls

e ool daatil) Aida) gal) & gl duali @ anaiil) e gl Hga" « (YoV7) ¢ Ok eal g
Ao laia¥) aslell aud ) dedie jrisale Al ) M"Aliis AN g Adadd) 31 il ga e
& il 2algd Jpaall s Su e deas dadls ¢ dpelaiaV¥ly 4l o glall 4K
aadaiill g Jeall il ale: (arads il ole

Y

¢ 0

¢

£V

A

4

<Blaall g Eigad) _:la)

Jilail) 3ol (B ol cplalall Al gatad) e (YN T) ¢ Juald Slgd ¢ aaal

Bl ) (A s B Oalaladl (e e o) ¥ At diay ) il
CYAAYVE ¢ Q) 2aall oYY alsalle 4 HlaY) 5 dnalaiatyl (a}lﬂ\;d;.ac "!Jmm

‘_A‘_ADGEJMM\Q&AUA&:\SBJJS‘ "c(\‘~\1)63ﬁ‘}3\dg.cu.byjc_)..g..'4$ .

dilase Ao o Agalatil) Ak gall dolu Jo il oW ollg AN el o ABNal)
$aiBY) e ¢ 5yl daala ¢ SLaBY) 3 5laY) LIS ¢ MAS) ad) jial) AS 4 b clalall
CIVYSTY Y aaedl Y'Y alaall ¢ oalal)

Ay gacl) 3Ll g (5 grdd) SLSAN) ) jala B (Y0 YY) ¢ JalS D e Base 5 S alan
A AclaalleTA sl HlaY) 5 alaBY) o slall dlaa ' aliiall g2y A

Llail ysal "o (Yo17T) ¢ amaallae 5o e ¢ daals aSa 355l ¢ ands e L)) ¢ @ola
LalaiBY) o glall V) daals dlae " due Daiad Al jo cankasill oY Sl 3 dedaiil) A8l
CVTAONYA VT aaadlc A alaall ¢ A laYl

BBl eY ol (o giena gl (B & V) BALAN H9a Mo (Y0 VY) cpmsl 838 ¢ i 8
b hiaall g 4 9a¥) Bl (g S ol A8y b cplalad) 3BV (e Adie o) Y Adilas Ay
(Olisd 35S e ) — Aneai Hal) Al daalad) ¢ dnadal) o) § (V48 dlaa ¢ " B Al
CVOENYY ¢ € aaadl (Y aladlc (3l

(<2

o)

‘G*

‘ov

ot



4y i)l Gnle deadl Clilay o) 5V ADle ((V39Y)e Flaas Juad ¢ Laadll |

) 22l ¢ YV aladll cdalad) 3 lal) Aldsac 48] yranall Gl yiriial

L&‘JJ@,}EI\S\ QYJS\JgJﬂGéQJJJJZ-;\A:\m‘m‘"c (\W\'l) c).g..'ai'&):\.ei c?ﬁﬂs .

Uae Maidy) ciadl) Adblae B cpadl ) Cijan £gd B Galalal) e daad Adda
CYEAIYYY YY) aadl oA alaalle 3 lay) g Apalaiiy) o glall g il

sl Juad b 7 el BIaW) 5ed Mo (Y o)) ¢ gaan dawl ¢ Olalie g Ui slay ¢ 4l
lna oMty daals - ellgional) dilan g (§gual) iy 38 a (o Ao Satiand Al 0 - (andiill)
COALEY ¢ ) T2l ¢ ALt g5 ylaY)

MQM\M\JJJ" c(Y~~/\)cL=AQ_)ALc cg)u\j#\sabc«._ulo .

Al ¢ A gaal) graead Jara (B Adat Al p A slual) g A gal) Jand) s i 5 s
. EAYE Y daxll () e AX_;A]\‘ :QJ\JY\} :\_1..31.;435‘)!\ HLJS 2\,3“:135\

;A.M A\ Q&M‘}YJL&M“*'"\QASW.\J‘..\.i:'u"4(\‘~\\') c.J.M_ \.J;.cg_\.\;.\.“'ce;j .

2=l ALY A caldr daals dulaal) (,JLJS A ol A il A ¢ add) b JAda
YY

sl A gl clygiaa S M (YY) ¢ e danne ¢ Gl s i e ¢ s sl
YY) A 06 aaxllc YT M\cdﬂ‘ﬁ\jﬁj\d\g\:\jy"&\*&;ﬁwﬂ‘

e

o1

LoV

e

A g S Jagl g 0 g a8l gall —slald

¢ "wm‘ 9\’\9.“‘,..\93&;\5" c(Y~\Y‘)£\5\J._:.c cL..gJ.JJ._J\.'H

. .http://drber.com/ar/articles/cat-991/content-1072.aspx

. Z\,&-’\AY\ Jéb.a.d\

Books :

1. Aldage, Ramon & Kuzuhara, Loren w., (2003) ,"Organizational

behavior and management An Integrated Skills Approach 1st

Edition ", Ohio, south — western.

2. Avolio, B.J.& Bass, B.M., (1994) ,"Leadership development in

balance: Made /born'', Mahwah, NJ: Lawrence Erlbaum Associates.

3. Avolio, Bruce J.,, & Gibbons, Tracy C., (1988) ."Developing

transformational leaders: A life span approach.", In J. A. Conger, &

R. N. Kanungo (Eds.), Charismatic leadership: The elusive factor in

organizational effectiveness (pp. 276-308). San Francisco: Jossey- Bass

Inc., Publishers.



10.

11.

12.

13.

14.

15.

Bass, B. M., & Avolio, B. J. (2004) ."Multifactor leadership

questionnaire: Manual and sampler set", Mind Garden Inc., Redwood
City, CA.
Bass, B. M., & Avolio, B. J., (1993) ,"Transformational leadership: A

response to critiques", in Chemers, M.M. and Ayman. R. (Eds.),
Leadership theory and research: Perspectives and directions, San Diego:
Academic Press, pp. 49-79.

Bass, B. M., & Riggio, R. E. (2006)," Transformational leadership (2nd
ed.)" , Mahwah, NJ: Erlbaum .

Bass, Bernard M., & Riggio Ronald E., (2006) ,"Transformational

leadership (2nd __ed.)", Psychology Press, Lawrence Erlbaum

Associates, Publishers Mahwah, New Jersey London

Bass, Bernard M., (1985) ,'"Leadership and Performance Beyond

Expectations'', New York: A Division of Macmillian .

Bennis, Warren, & Nanus, Burt, (1985) ,"The strategies for taking

charge. Leaders", New York: Harper. Row, pp:224 .

Bertocci, David 1. (2009) ,"Leadership in_organizations: There is a

difference between leaders and managers," University Press of

America.

Burns, .M. (1978), Leadership , Harper and Row, New York.

Daft, L, Richard, (2004) ,"Organization Theory and Design", 8th
Edition, Vanderbilt University south-West ERV.

Daft, Richard L. & Marcic, Dorothy, (2007) ,'"Management: The New

Workplace'', Thomson: South - Western.

Devanna, M.A., & Tichy, N.M., (1990) ,'"the Transfomational leader
"', 2th/ ed, New York: John Wiley& Sons , Inc.

Dunnette, Marvin D., & Hough, Leaetta M., (1992), "Handbook of

Industrial and Organizational Psychology" , 2nd ed., Palo Alto, CA:

Consulting Psychologists Press.



16.

17.

18.

19.

20.

21.

22.

23.

24.

Ehsani Mogadam; Neda Pourezzat, Asgar and Yazdani, H.; Fayez,

Kokab, (2013), "Comparative analysis of different aspects of justice

in organizational lovyalty'., Public Administration School of

Management

Fink, L. Dee, (2013) ,"Creating significant learning experiences: An

integrated approach to designing college courses", John Wiley &

Sons.

Gomez-Mejia, Luis R.; Balkin, David B.; Cardy, Robert L. (2005)
.,"Management:  People, Performance, Change'", Published
by McGraw-Hill, New York.

Gortner, Harold F, Mahler, J., & Nicholson, J. B. ,(1987),

"Organizational theory: Apublic perspective", Chicago, IL: The

Dorsey Press.

Griffin, R. (1999) ,"Management (5th Edition) Houghton Mifflin

Company. Evaluations, and career outcomes", The Academy of

Management Journal, vol.(33) , pp: 64-86.
Griffin, R. W. & Moorhead, G., (1995) ,"Organizational behavior:

Managing people and organization (4th ed.)"', Boston: Houghton

Mifflin Company.
Hellriegel, D., & Slocum, J. W. (2011) ,"Organizational behavior
(13Th ed.). Belmont", CA: Cengage South Western.

Hickman, G. Robinson, (1997) ."Transforming organizations to

transform _society." Kellogg Leadership Studies Project Working

Papers, www. academy. umd. edu/scholarship/casl/KLSP.
Hilton, Ronald; Maher, Michael W & Setto, Frank H .( 2003), "Cost
management for business decision ", 2th ed , McGraw — Hill Inc. ,U.

S. A.




25.

26.

217.

28.

29.

30.

31.

32.

33.

34.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E.,(2010)
,"Multivariate data analysis (7th ed.)"., Upper Saddle River, N.J:

Pearson Prentice Hall.

House, Robert J., & Podsakoff, Philip M. (1994) ."Leadership

effectiveness: Past perspectives and future directions for research',

Wharton School, SEI Center for Advanced Studies in Management,
pp:104

John R. Schermerhorn, (1996) ,"Management and organizational

behavior essentials'’, . Wiley.

Kotter, John P. & Heskett, James L., (1992)," Corporate culture and

performance ", New York: Free Press.

Lojeski, Karen Sobel, & Reilly, Richard R., (2008) ,"Uniting the

virtual workforce: Transforming leadership and innovation in the

globally integrated enterprise'', John Wiley & Sons, Vol. (2) .

Marshall, Elaine Sorensen, (2010) ,"Transformational leadership in

nursing: From expert clinician to influential leader", Springer

Publishing Company, New York.
Mary C. Kernan, Ivancevich & Donnelly, (1994) ,"Organizations:

Behavior, Structure, Processes, 8th edition'', Boston, Richard D. Irwin

Inc, pp: 99.
Miner, John B., (2005) ,"Organizational Behavior 2: Essential

Theories Of Process And Structure. Me Sharpe.
Northouse, P.G. (2010), ""Leadership: Theory and Practice (5th ed.)"
, SAGE Publications, Ltd., London.

Organ, Dennis W., (1988) ,"Organizational citizenship behaviour:

The good soldier syndrome', Lexington, MA, England: Lexington
Books.




35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

Robbins, Stephen P. , (2003) ,"Organazational Behavior", Tenth-
Edition, prentic —Hal 1, Upper Saddle River, 7th Edition, ThomsonL

South- Western,. New Jersey.
Robbins, Stephen P. & Judge ,Timothy A., (2013) ," Organizational

Behavior ", 15th ed. New Jersey: Pearson Education Inc. publishing as
Prentice Hall.
Robbins, Stephen p. ,(2003),"Organizational behavior",10th Edition,

Prentice Hill,Inc.,New Jersey.

Robbins,Stephen p. & Judge,Timothy A.,(2013), Organizational

behavior,15th Edition,person Education,Inc.,prentice Hall.

Shields, C. M. (2003). Good intentions are not enough. Transformative
leadership for communities of difference. Scarecrow Press, Boston Way,
Lanham, Maryland . www.scarecrowpress .com.

Simon HA,,(2003),""Administraciné elgsena. Sprendimu priémimo

procesu administracinése organizacijose tyrimas'',Vilnius: Knygiai
,.ISBN 9955.
Sivanathan, N., Arnold, K. A., Turner, N., & Barling, J. (2004)

,'Leading Well: Transformational Leadership and Well-Being", In

International Positive Psychology Summit, 2nd, Washington, DC, US; A
version of this chapter was presented at the aforementioned conference..
John Wiley & Sons Inc .

Sosik, John J., & Jung, Dongil Don, (2011) " Full range leadership

development: Pathways for people, profit _and planet', Taylor &

Francis, New York : London.
Spector, Paul E. ,(1996), "Industrial and organizational psychology :
Research and practice', New York, NY: John Wiley.

Strayhorn, Terrell L. , (2012) ,"College students' sense of belonging: A

key to educational success for all students", New York, NY: Routledge.



45. Uhl-Bien, Mary , Schermerhorn J.R., Osborn & Richard N., (2014),
"Organizational behavior" ,13th Edition,John Wiley&Sons,Inc.,U.S.A

46. Yukl, G., & van Fleet, D. D., (1992) ,"Theory and Research on
Leadership in Organisations. In M. D. Dunnette, & L. M. Hough

(Eds.), Handbook of Industrial and Organizational Psychology, Vol. 3
(pp. 147-197). Palo Alto, CA: Consulting Psychologists Press.

Theses:

47.Abom, Malin., (2008) ," Contemporary Organizational Loyalty:A

study about Loyalty within the Consulting Trade , Link:pings

universitet, Campus Norrk::ping, 601 74 Norrk::ping.
48. Aubke, Florian , (2016) , " Occupational stress, job satisfaction, and

emplovee loyalty in hospitality industry: a comparative case study

of two hotels in Russia'" , master thesis, Science in International

Tourism.
49. Bolden, R., Gosling, J., Marturano, A., & Dennison, P. (2003) ,"A

review of leadership theory and competency frameworks'. Centre

for Leadership Studies, University of Exeter.
50. Diem, Nguyen Thi Ngoc, (2016) ,"The Factors Affecting Employee’s

Satisfaction And Lovalty: An Evidence From The People’s
Committee Of Binh Tan District, Ho Chi Minh City, Vietnam'',

master thesis, Programme Of Public Administration ,University of
Tampere School of Management.

51. Duperrin,Bertrand,(2011),"'Organizations Between Sense of

Belongingand Need to Own", ww.duperrin.com. Efzg Working Paper

Series Efzg Serija Clanaka U Nastajanju
https://www.researchgate.net/publication/303724537




52

53

54

55

56

57

58

59

. Kvitne, Maylinn Bidne, (2017) ,"Development of Organizational

Citizenship Behavior and the Effect of Psychological Contract

Fulfillment - A Multilevel Longitudinal Study' , Masters’ thesis at

the Department of Psychology ,University Of Oslo.
. Laka-Mathebula, Mmakgomo Roseline, (2005) ,'"Modelling The

Relationship Between Organizational Commitment, Leadership

Style,  Human __ Resources  Management _ Practices And

Organizational Trust", Dissertation for the degree of Doctor of

Philosophy in organizational behavior, university of Pretoria.

.Lu, Jing, (2014) ,"An Investigation of Workplace Characteristics

Influencing  Knowledge Worker’s Sense of Belonging and

Organizational Qutcomes", PhD Thesis. Dresden, Technische

Universitit Dresden, Diss.

.Otto, C. A. (1995). The_ relationship between transformational

leadership and employee lovalty, emplovee commitment, and

employee perceptions of organizational justice.

. Oztiirk, Funda, (2010) ,"Determinants of organizational citizenship

behavior among knowledge workers: the role of job charcteristics,

job satisfaction, and organizational commitment'". Unpublished

Master’s Thesis, Middle East Technical University, Ankara.
. Peloso, Antony Frederick , (2004) , "The Antecedents Of The

Employee Lovalty-Customer Lovyalty Relationship" , Faculty of

Business Queensland University of Technology Submitted in fulfilment
of the requirements for the degree of Doctor of Philosophy.

. Singhal, Mayank, Tiwari, Shivkant & Rajput, Shweta ,(2016) ,"Job
Satisfaction & Emplovee Lovalty: A Study Of Academicians',

. Smith, Marquita Chanel , (2015) , Motivation and its Impact on

Employee Lovalty and Commitment: A Qualitative Analysis ,




master thesis, Science Administration in Organizational Development
and Human Resource Management .

60. Tafvelin, Susanne, (2013) ," The transformational leadership process:

Antecedents, mechanisms, and outcomes in the social services',

PhD Thesis. Umea universitet , Department of Psychology.
61. Voki¢, Nina Poloski, Hernaus, Tomislav ,(2015) ,"The triad of job

satisfaction, work engagement and employee loyalty — The

interplay among the concepts.
62. Yin, Chan Soo, Fen, Chan Yee, Meng, Khoo Yun, Yin, Loh Poh & Jack,
Wong Wein, (2012) , "A_Study Of Employee Satisfaction And Its

Effects Toward Loyalty In Hotel Industry', A research project

submitted in partial fulfillment of the requirement for the degree of
Bachelor Of Business Administration (Hons) Universiti Tunku Abdul
Rahman Faculty Of Business And Finance Department Of Business.

63. Yu, Xi., (2010) ,"Exploring the relationship between supervisor’s

leadership style and employee loyalty', Master of Science Degree in

Applied Psychology, the Graduate School University of Wisconsin-
Stout.

Journals:-

64.Abbas, T., Ahmad, F., Latif, S., & Rasheed, A. (2014) ,"Impact of

transformational leadership on emplovee motivation in

telecommunication _sector'", Journal of management policies and
practices, Vol. (2), No.(2), pp: 11-25.
65.Adler, Patricia A., and Adler ,Peter, (1988), '"Intense loyalty in

organizations: A case study of college athletics" , Administrative

Science Quarterly , pp: 401-417.
66.Ahmad, R. B., bin Mohamed, A. M., & Manaf, H. B. A., (2017), ""The

Relationship Between Transformational Leadership Characteristic




and Succession Planning Program in the Malaysian Public Sector,

International Journal of Asian Social Science, Vol. (7), No.(1) , pp: 19-
30.
67.AL-Abrrow, H. A., Shaker Ardakani, M., & Harooni, A. ,(2013) ,"The

relationship between organizational trust and organizational

justice components and their role in job involvement in education',

International Journal of Management Academy, vol.(1), No.(1) , pp:
25-41.
68.AL-Maani,Ahmed Ismail,(2013),'" Factors effecting the

organizational Loyalty of workers in the Jordani an commercial

banks'', journal of contemporary Research in Business, vol.(4) ,
No.(12).
69.Anjam, Mahwish & Ali, Tahira Yawer, (2016) ," Impact of

leadership style on employee's loyalty", Gulf-Pacific Journal of
Business Administration, Vol. (1), No.(2) , pp: 164-177.
70.Antonakis, John, and Robert J. House, (2002) ," The Full-Range

Leadership Theory: The Way Forward ' Transformational and

Charismatic Leadership: The Road Ahead 10th Anniversary Edition
(Monographs in Leadership and Management) Emerald Group
Publishing Limited , vol.(5) , pp: 3-33.

71.Antonic, Jasna Auer & Antonic, Bostjan,(2011), Employee Loyalty

and its Impact on Firm Growth, International Journal of

Management &Information system, vol. 15 , No.1 , pp:81.

72.Arai, Kazuhiro,(1995),0rganizational Loyalty: A Preliminary Study,
Hitotsubashi Journal Of Economics, Vol. (36), pp 21-32.
73.Avolio, B. J., Bass, B. M., & Jung, D. 1. (1999) ,'"Re-examining the

components of transformational and transactional leadership using

the Multifactor Leadership', Journal of occupational and

organizational psychology, vol. (72) , No.(4) , pp: 441-462.



74.Baoguo, Xie & Mian, Xia, (2011), "Chain _Model of Employee

Loyalty Management ", Proceedings of the 8th International

Conference on Innovation & Management, Vol. (3), No.(1) .
75.Barvarz, Rasoul, Ahmadi, Somayeh & Nami, Yaghoob, (2014) ,"The

relationship between spirituality in the workplace and

organizational citizenship behavior'', Procedia-Social and Behavioral
Sciences, Vol. (114), pp.262-264.
76.Becerra, Manuel & Gupta, Anil K. ,2003), '"Perceived

trustworthiness within the organization: The moderating impact of

communication frequency on trustor and trustee effects',

Organization science, Vol. (14), No. (1), pp. 32 —44.
77.Bettencourt, Lance A., Gwinner, Kevin P. & Meuter, L. Matthew

,(2001), "A comparison of attitude, personality, and knowledge

predictors of  service-oriented  organizational _ citizenship

behaviors", Journal of applied psychology, vol.(86), No.(1), pp:29-41 .
78.Bolino, Mark C. & Turnley , William H., (2003) ,"Going the extra

mile: Cultivating and managing employee citizenship behavior,"

The Academy of Management Executive, Vol. (17), No. (3), pp. 60-71.

79.Boussalem,Abu-Bakr,(2014)," Impact of Employees' Empowerment

on _ Organizational Loyalty: Case Study on __ Algerian

Communications Company." Nigerian Chapter of Arabian Journal of

Business and Management Review ,vol.(2), No.(7) ,pp: 143-153.
80.Bouwmans, Machiel, Runhaar , Piety, Wesselink, Renate & Mulder,

Martin, (2017) ,"Fostering teachers' team learning: An interplay

between transformational leadership and participative decision-

making?." Teaching and Teacher Education, vol.(65), pp: 71-80.
81.Bukhari, ullah Zirgham, (2009) ,"Key antecedents of organizational

citizenship behavior (OCB) in the banking sector of Pakistan'',




International Journal of Business and Management, Vol. (3), No. (12),
pp. 106-115 .
82.Chen, Zhen Xiong, Tsui, Anne S., & Farh, Jiing-Lih, (2002) ," Loyalty

to_supervisor vs. organizational commitment: Relationships to

employvee performance in China', Journal of occupational and

organizational psychology, , Vol. (75), No. (3), pp: 339-356.
83.Chen,Yen-Cheng, Tsui, Pei-Ling & Lee, Ching-Sung, (2017) ,"The

Effect of International Hotel Emplovee Lovalty on Customer

Behavioral Intention in Taiwan', International Journal of Managerial
Studies and Research (IJMSR), Vol. (5), No.(2) , PP 76-81.

84.Cole, C. L. (2000) ,"Building lovalty', Workforce, Available
EBSCOhost full display Vol.(79), pp: 42-47..

85.Crawford, C.B., Lawrence, V. Gould, & Scott, Robert F., (2003)

J'Transformational leader as champion and techie: Implications

for leadership educators'', Journal of Leadership Education , vol. (2) ,
No.(1), pp: 1-12.
86.Ding, X., Li, Q., Zhang, H., Sheng, Z., & Wang, Z. (2017), "Linking

transformational leadership and work outcomes in temporary

organizations: A social identity approach', International Journal of
Project Management, Vol. (35), No.(4), pp: 543-556 .
87.Dionne, S. D., Yammarino, F. J., Atwater, L. E., & Spangler, W. D.

(2004), "Transformational leadership and team performance'',

Journal of organizational change management, vol. (17) , No.(2) , pp:
177-193.
88.Dirican, Ayse Hatun. & Erdil, Oya, (2016) ,"An Exploration of

Academic _Staff's Organizational Citizenship Behavior and

Counterproductive Work Behavior in Relation to Demographic

Characteristics', Procedia-Social and Behavioral Sciences, Vol.

(235), pp. 351-360




89.Doody, Owen & Doody, Catriona M., (2012) ,"Transformational

leadership in nursing practice", British Journal of Nursing, Vol.
(21), No.(20) .
90.Ekaningsih, Ana Sri (2014), "The Effect Of Transformational

Leadership On The Employees’ Performance Through Intervening

Variables Of Empowerment, Trust, And Satisfaction', European
Journal Of Business And Management, Vol. (6), No.(22), pp: 22.
91.El¢i, M., Sener, I., Aksoy, S., & Alpkan, L. (2012), "The impact of

ethical leadership and leadership effectiveness on emplovees’

turnover intention: The mediating role of work related stress',

Procedia-Social and Behavioral Sciences, vol. (58), pp: 289-297.
92.Elegido, Juan M. ,(2013), "Does it make sense to be a loval

employee?, " Journal of Business Ethics, vol.(116), No.(3), pp:495 -
511.
93.Erdogan, Vesile & Yildirim, Aytolan, (2017), '"Healthcare

professionals’ exposure to mobbing behaviors and relation of

mobbing with job satisfaction and organizational commitment',

Procedia Computer Science , vol.(120) , pp: 931-938.
94.Eren, Erol & Vardarlier, Pelin, (2013) ,"Social media's role in

developing an employees sense of belonging in the work place as an

HRM strategy" , Procedia-Social and Behavioral Sciences, vol.(99),
pp: 852-860
95.Eyupoglu, Serife Z., Jabbarova, Konul & Saner, Tulen, (2017) ,"Job

satisfaction: An evaluation using a fuzzy approach'" , Procedia
Computer Science , vol.(120) , pp.691-698.
96.Eyupoglua, Serife Zihni, (2016) ,"The Organizational Citizenship

Behaviour of Academic Staff in North Cyprus', Procedia

Economics and Finance, Vol. (39), pp.701-704.




97.Fettahlioglu,Omer Okan, Birin,Cansu &  Akdogan,Zahide,(2017),

"Critical _Overview  of  Organizational __ Citizenship _and

Organizational Lovyalty and Empiric Study for Two Concept"

International Journal of Academic Research in Business and Social
Sciences, Vol. (7), No. (3)
98.Fok-Yew, Oon, (2015) ."The  Relationship  between

Transformational Leadership and Followers’ Work Characteristics

and Task Performance', International Journal of Academic Research
in Business and Social Sciences, Vol. (5), No.(6), pp: 365-377.
99.Fuoli, M., van de Weijer, J.,, & Paradis, C. , (2017) ,"Denial

outperforms apology in repairing organizational trust despite

strong evidence of guilt", Public Relations Review, vol.(43), No.(4),
pp: 645-660

100. Gashti, Mohammad Ali Hajizadeh, Torbehbar, Simin Vatankhah &
Farhoudnia, Bita, (2014) ," The Relationship Between Leadership

Styles, Employee Satisfaction And Lovyalty ", International Journal of

Human Resource & Industrial Research, vol. (1) , No.(2), pp: 36-45
101. Gashti, Mohammad Ali Hajizadeh, Torbehbar, Simin Vatankhah,
Farhoudnia, Bita, (2014) ,"The Relationship Between Leadership

Styles, Employee Satisfaction And Lovyalty ", International Journal of
Human Resource & Industrial Research, vol.(1), No.(2) , pp: 36-45.
102. Gathungu, E. W., Iravo, D. M. A., & Namusonge, G. S, (2015),

"Transformational Leadership and Emplovee’s Commitment:

Empirical Review', /OSR Journal Of Humanities And Social Science,
Vol. (20), No.(7), pp: 1-7.
103. Geib, Peter, & Swenson, James, (2013) ,"China:

Transformational Leadership for Policy and Product Innovation',

Advances in Management, vol. (6) , No.(5) ,pp: 3-10.



104. George, Jennifer. M., & Jones, Gareth R., (1997) ,""Organizational

spontaneity in context", Human performance , Vol. (10), No. (2),
pp.-153-170.
105. Gillespie, Nicole & Dietz, Graham, (2009), "Trust repair after an

organization-level failure', Academy of Management Review, Vol.
(34), No. (1), pp. 127 — 145.
106. Givens, Roger J., (2008) ,"Transformational leadership: The

impact on_organizational and personal outcomes', Emerging

Leadership Journeys, vol. (1), No.(1) , pp: 4-24.

107.  Goodarzi, A., (2012), " Organizational Loyalty Management of

the Strategic Approach f Human Resources', Journal of Basic and
Applied Scientific Research, Vol. (2), No.(9), pp. 8995-8998.
108. Grazulis, Vladimiras, (2011), 'Successful Socialization Of

Employees—Assumption Of Loyalty To Organization." Human

Resources Management & Ergonomics , vol.(5), No.(2).

109.  Gumusluoglu, Lale, & Ilsev, Arzu, (2009) ,"Transformational

leadership, creativity, and organizational innovation", Journal of
business research, Vol. (62), No.(4) , pp: 461-473.
110. Hagerty, Bonnie M., Lynch-Sauer, Judith, Patusky, Kathleen L.,

Bouwsema, Maria, & Collier, Peggy, (1992) ,"Sense of belonging: A

vital mental health concept. Archives of psychiatric nursing'',

vol.(6), No.(3) , pp: 172-177.

111. Hart, David W., & Thompson, Jeffery A,(2007), "Untangling

employee loyalty: A psychological contract perspective', Business
Ethics Quarterly, vol.(17), No.(2), pp: 297-323.

112. Hunt, James G., (1999) ."Transformational/charismatic

leadership's tranformation of the field: An historical essay'., The

Leadership Quarterly, Vol. (10), No. (2), pp: 129-144.




113. Ibrahim, Maha & Al. Falasi, Saoud, (2014), "Employee loyalty

and engagement in UAE public sector', Employee Relations Vol.
(36), No.(5), pp. 562-582 .
114. loana, Babet, (2013), "Survey Of Employees Loyalty Within

Hospitality Establishments Business Essay", American Hotel

Academy , https://www.uniassignment.com
115. Igbal, Anam &  TufaiLMuhammad Sajid &  Lodhi,

Rabnawaz,(2015), Employee Loyalty and _ organizational

commitment in Pakistani Organizations, Global Journal of human

Resource Management, vol.(3) No.(1) pp.1-11
116. Irvianti, Laksmi Sito Dwi & Larasati, Thami Rachmi, (2016),

""Analysis of Procedural Justice, Distributive Justice, and Group

Cohesiveness toward Organizational Loyalty of PT Adhi Karya",
Binus Business Review, Vol. (7), No.(1), pp. 27-31 .

117. Jandaghi, Gholamreza, Matin, Hassan Zareei, & Farjami, Alj,

(2009) ,"Comparing transformational leadership in successful and

unsuccessful companies', African Journal of Business Management,
Vol. (3), No.(7), pp: 272.
118. Jiang, Yi & Chen, Wen-Ke, (2017) ,"Effects Of Organizational

Trust On Organizational Learning And Creativity'', Eurasia Journal

of Mathematics, Science and Technology Education, Vol. (13), No. (6),
pp. 2057 — 2068.

119. Jung, Dong 1., (2001) ,"Transformational and transactional

leadership and their effects on creativity in groups', Creativity
Research Journal, Vol. (13), No.(2),, pp: 185-195.
120. Kang, Inwon, Lee, Kun Chang, Lee, Sangjae, & Choi, Jiho , (2007),

"Investigation of online community voluntary behavior using

cognitive map", Computers in Human Behavior, vol.(23) , No.(1) ,

pp.111-126




121. Kasemaa, Antek , (2015) ,"Transformational Leadership in the

Estonian Defence Forces' , Journal of Corporate Responsibility and
Leadership , vol. (2) , No.(1), pp: 23-36.
122. Kazmi, Syeda Asiya Zenab & Naaranoja, Marja, (2015)

J'Innovative Drives Get Fuel from Transformational Leadership's

Pied Pipers’ Effect for Effective Organizational Transformation! ",

Procedia-Social and Behavioral Sciences, vol.(181) , pp: 53-61.
123. Kazmi, Syeda Asiya Zenab, Naarananoja, Marja, & Wartsila, Juha
Kytola , (2016) ,"Integrating Strategic Thinking and

Transformational Leadership for NPD Idea Support Process",
Procedia - Social and Behavioral Sciences, vol. (229) , pp: 387-397.
124. Khan, H., Yasir, M., Yusof, H. M., Bhatti, M. N., & Umar, A.

(2017) ,"The Relationship Between Ethical ILeadership And

Organizational Citizenship Behavior: Evidence From Pakistan",

City University Research Journal, Special Issue: AIC, Malaysia , PP
45-62.
125.  Khuong, Mai Ngoc, Linh, Vo Anh, & Duc, Vo Minh ,(2015), ""The

Effects of Transformational and Ethics-Based Leaderships on

Employee's Loyalty towards Marketing Agencies in Ho Chi Minh

City, Vietnam", International Journal of Innovation, Management and
Technology, vol.(6), No.(3), pp:158-165.
126. Khuong, Mai Ngoc, Linh, Vo Anh, & Duc, Vo Minh, (2015) ,"The

Effects of Transformational and Ethics-Based Leaderships on

Employee's Lovalty towards Marketing Agencies in Ho Chi Minh
City, Vietnam"', International Journal of Innovation, Management and
Technology, Vol. (6), No.(3) , pp: 158.

127. Kog,Hakan,(2009),The __ Relation _ Between __Organizational

Commitment And Loyalty, Electronic Journal of Social Sciences,

vol.(8) No.(28) pp.200-211.




128. Kritsonis, Alicia,(2004), ""Leadership in Organization: National

Implications', International Journal of Scholarly Academic
Intellectual Diversity, Vol. (8), No. (1), pp. 1 — 12.
129.  Lambert, Eric G, Minor, Kevin 1., Wells, James B., & Hogan,

Nancy L., (2016), ""Social support's relationship to correctional staff

job_stress, job involvement, job satisfaction, and organizational

commitment" , The Social Science Journal, vol.(53) No.(1) pp.22-32

130. Lamiaa, Moustafa Mohamed, (2015),"Fostering a climate for

innovation, creativity, and self-efficacy through transformational

leadership in the Egyptian hospitality industry", Journal of Hotel &

Business Management, Vol. (5), No.(1), pp: 1-11.
131. Lee, Choong-Ki, Song, Hak-Jun, Lee, Hye-Mi, Lee, Seoki, &
Bernhard, Bo Jason , (2013) ,"The impact of CSR on_casino

employees’ organizational trust, job satisfaction, and customer

orientation: An empirical examination of responsible gambling

strategies', International Journal of Hospitality Management, Vol.
(33), No. (19), pp. 406 —415.
132. Lee, Yu-Je, Lee, I -Chao & Lin, Chin-Lang, (2015) ," The Impact

Of Emplovyee Lovalty And Organizational Citizenship Behivaor On

Organizational Performance: A Case Of Taiwan-Listed Family

Business'", International Journal of Information Technology and
Business Management, Vol. (41), No.(1), pp: 8-25

133. Linz, Susan, Good, Linda, & Busch, Michael,(2013), '"Does
worker lovyalty pav? Evidence from transition economies',
Evidence-based HRM: A Global Forum for Empirical Scholarship.
Vol. (1), No.(1), Emerald Group Publishing Limited.

134.  Lopez-Dominguez, Mercedes, Enache, Mihaela, Sallan, Jose M., &

Simo, Pep, (2013) ,"Transformational leadership as an antecedent




of change-oriented organizational citizenship behavior', Journal of
Business Research, Vol. (66), No. (10), pp. 2147-2152 .

135. Malinchak, AA, (2010), '"Does employee education build
loyalty", Chief Learning Officer, Vol. (9), No.(2), pp. 20-23.

136. Manish & Rishipal ,(2013), "Performance Management and

Employee Loyalty" Global Journal of Management And Business
Research (2013). vol.(13), No.(3), pp:22 -26.
137. Manouchehril, Meghdad , Razavi, H.R .& Emamgholizadeh, S.,

(2014) " The Correlation between Organizational Justice and

Employee Loyalty'" International Journal of Basic Sciences & Applied
Research, Vol. (3), No.(4), pp: 214-219
138. Martensen, Anne & Grenholdt, Lars, (2006) ,"Internal marketing:

a study of emplovee lovalty, its determinants and consequences'',

Innovative Marketing, Vol. (2), No.(4), pp. 92-116.

139. Martin, Jason, (2015) ,"Transformational and transactional

leadership: An exploration of gender, experience, and institution

type'"', portal: Libraries and the Academy, vol. (15) , No.(2) , pp: 331-
351.
140. Matzler, Kurt & Renzl, Birgit, (2006) ,'"The relationship between

interpersonal trust, employee satisfaction, and emplovyee lovyalty'',

Total quality management and business excellence, vol.(17), No.(10) ,
pp: 1261-1271.
141. McCleskey, Jim Allen, (2014) ,"Situational, transformational,

and transactional leadership and leadership development', Journal
of Business Studies Quarterly, Vol. (5), No.(4), pp: 117.
142. Mehta, Seema , Singh, Tarika ,Bhakar, S.S. & Sinha, Brajesh,

(2010), "Employee Loyalty towards Organization-A study of
Academician" Int.J.Buss.Mgt.Eco.Res., vol.(1), No.(1) pp. 98-108




143. Miao, Chao, Humphrey, Ronald H. & Qian, Shanshan, (2017) , ""A

meta-analysis of emotional intelligence effects on job satisfaction

mediated by job resources, and a test of moderators', Personality

and Individual Differences vol.(116), pp: 281-288.

144. Miti¢, SiniSa, Vukonjanski, Jelena , Terek, Edit , Gligorovi¢,

Bojana, & Zori¢, Katarina ,(2016), "Organizational culture and

organizational commitment: Serbian case" Journal of Engineering
Management and Competitiveness (JEMC), vol.(6), No.(1), pp:21-27.
145. Mittal, Swati, & Dhar, Rajib Lochan, (2016) ,"Effect of green

transformational leadership on green creativity: A study of tourist
hotels," Tourism Management, Vol.(57) , PP:118-127.
146. Moon, Henry, Kamdar, Dishan, Mayer, David M., & Takeuchi,

Riki, (2008) ," Me or we? The role of personality and justice as

other-centered antecedents to innovative citizenship behaviors

within organizations'', Journal of Applied Psychology, Vol. (93), No.
(1), pp. 84-94.
147. Mudor, Hamdia, & Tooksoon, Phadett, (2011) ,"Conceptual

framework on the relationship between human resource

management practices, job satisfaction, and turnover", Journal of

Economics and Behavioral Studies, Vol. 2, No. 2, pp.41-49.
148. Mudor, Hamdia, & Tooksoon, Phadett, (2011) ,"Conceptual

framework on the relationship between human resource

management practices, job satisfaction, and turnover', Journal of
Economics and Behavioral Studies, Vol. (2), No.(2), pp.41-49.

149. Nezhad, Nadiya Nadim, Pahlavani, Mojtaba & Nezhad, Fariba
Nadim, (2015),"Offering A Causal Model Prediction Of

Organizational Loyalty: The Role Of Organizational Transparency

And Organizational Trust Study: Employees Zahedan University




Of Medical Sciences', Indian Journal of Fundamental and Applied
Life Sciences, Vol. (5), No.(S1), pp. 4597-4606.
150. Ng, Thomas WH., (2015) ,"The incremental validity of

organizational commitment, organizational trust, and

organizational identification", Journal of Vocational Behavior ,Vol.
(88), pp. 154 — 163.
151. Nguyen, T. T., Mia, L., Winata, L., & Chong, V. K. , (2016)

J'Effect of transformational-leadership style and management

control system on managerial performance", Journal of Business
Research, Vol.(70) , pp: 202-213.
152. Niehoff, Brian, Moorman, P., Gerald, B. & Jack, F., (2001), "The

Influence Of Empowerment And Job Enrichment On Employee

Lovalty In A Downsizing Environment'", Group & Organization
Management, Vol. 26, No. 1, Pp 93-113.
153. Nielsen, K., Yarker, J., Brenner, S. O., Randall, R., & Borg, V.

,(2008), "The importance of transformational leadership style for

the well-being of employees working with older people", Journal of
advanced nursing, Vol. (63), No.(5), pp: 465-475.
154. Odumeru, James A., & Ogbonna, Ifeanyi George, (2013),

"Transformational vs. transactional leadership theories: Evidence

in_literature', International Review of Management and Business
Research, Vol. (2), No.(2), pp: 355.
155. Olu-Abiodun, Oluwatosin, & Abiodun Olumide, (2017)

."'Perception of transformational leadership behaviour among

general hospital nurses in Ogun State, Nigeria" [nternational

Journal of Africa Nursing Sciences ,vol. (6) , pp: 22-27.
156. Omar, Maznah Wan, Kamaruzaman Jusoff, and Harniyati

Hussin,(2010), "Employee Motivation and its Impact on Employee




Loyalty", World Applied Sciences Journal , vol.(8) No.(7) ,pp: 871-
873.
157.  Organ, Dennis W., (1997) ,""Organizational citizenship behavior:

It's construct clean-up time', Human performance, Vol. (10), No.
(2), pp: 85-97.
158.  Ozaralli, Nurdan, (2003) ,"Effects of transformational leadership

on__empowerment and team _effectiveness', Leadership &

Organization Development Journal, vol. (24), No.(6) , pp: 335-344.
159. Pandey, Chetna & Khare, Rajni, (2012), "Impact of Job

Satisfaction and organizational Commitment on Employee loyalty"

International Journal of Social Science & Interdisciplinary Research,
vol.(1), No.(8), pp:26 -41.
160. Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach, D.

G., (2000) ,""Organizational citizenship behaviors: A critical review

of the theoretical and empirical literature and suggestions for

future research", Journal of management, Vol. (26), No. (3), pp. 513-
563.
161. Preko, Alexander & Adjetey John, (2013) ,"A study on the

concept of employee loyalty and engagement on the performance of

sales executives of commercial banks in Ghana', International
Journal Of Business Research And Management, Vol. (4), No.(2) , PP
51-62.

162. Radmanesh, Sima, (2015) ,"The Impact Of Organizational

Justice On_Organizational Loyalty Considering The Role Of
Spirituality Trust Variables (Case Study: South Pars Gas
Complex)", Joint International conference, Vol. (2), No.(5), pp. 269-
279.




163. Rafferty, Alannah E., & Griffin, Mark A., (2004) ,"Dimensions of

transformational leadership: Conceptual and empirical

extensions'', The leadership quarterly, vol. (15) , No.(3) , pp: 329-354
164. Rajput, Shweta, Singhal , Mayank, & Tiwari , Shivkant, (2016),

"Job __ Satisfaction and Employvee Lovalty: A study of
Academicians' , Asian J. Management ,vol.(7), No.(2), pp:159-163.
165. Rosanas, Josep M., & Velilla, Manuel, (2003) ,''Loyalty and trust

as the ethical bases of organizations', Journal of Business Ethics,
Vol. (44), No. (1), pp. 49 — 59.
166. Sheikhy, Ayyub, Gheisari, Farhad & Farokhian, Abdolmajid,

(2015) ,"Explaining the relationship between organizational

spirituality, organizational loyalty, engagement and organizational

citizenship behavior'', Journal UMP Social Sciences and Technology
Management , Vol. (3), No.(3), pp. 150-162.
167. Sikula, C. W., Emmett, D. & Kim, A. (2001). "Employee

relations and the changing nature of the American workforce',

Ethics & Behavior, vol.(11) No.(1) pp.23-38.

168. Simi¢, Ivana, (1998) ,"Transformational Leadership-The Key

To Successful Management Of Transformational Organizational

Changes'', University Of Ni§ The Scientific Journal Facta Universitatis
, Economics And Organization, Vol. (1), No. (6), pp:49 — 55.
169. Singh, Kirti, (2015) ,""A conceptual study on leadership theories

and styles of mangers with the special emphasis _on

transformational leadership style', International Journal of
Advanced Research, Vol.(3), pp: 748-756.
170. Starnes, Becky J., Truhon, Stephen A., & McCarthy, Vikkie ,

(2010) ,"Organizational trust: employee-employer relationships'',

A Primer on Organizational Trust.



171. Steel, Brent S., Pierce, John C., Berman, Evan & Taylor, Jeanette,

(2017), "Job_satisfaction in Cascadia: A comparison of British

Columbia, Oregon, and Washington civil servants' ,The Social
Science Journal, vol.(54),No.(4) pp.379-388.
172.  Suresh, A. & Rajini, J.,(2013) ,"Transformational Leadership

Approach In Organisations -Its Strengths And Weaknesses ',

International Journal of Social Science & Interdisciplinary Research, pp
:155 - 160.
173.  Thaib, Lukman, (2015) ,""PM Najib’s Transformation Agenda in

Transforming Malaysia into a High Income Nation" ,

Sciencedomain International , Advances in Research , vol. (3) , No.(4),
pp: 391-403.
174. Thamrin, H. M., (2012) ,"The Influence of Transformational

Leadership andOrganizational Commitment on Job Satisfaction

and Emplovee Performance', International Journal of Innovation,

Management and Technology, vol. (3) , No.(5) , pp: 566.

175. Tracey, J. Bruce & Hinkin, Timothy R., (1998) ,"Transformational
leadership or effective managerial practices?", Group & Organization
Management, Vol. (23), No. (3), pp: 220-236.

176. Tsai, Sang-Bing, (2018) ,"Using the DEMATEL model to

explore the job satisfaction of research and development

professionals in china's photovoltaic cell industry', Renewable and

Sustainable Energy Reviews ,vol.(81) , pp 62-68.
177. Turkyilmaz, Ali, Akman,Gulsen , Ozkan,Coskun, & Pastuszak,

Zbigniew , (2011). "Empirical study of public sector employee

loyalty and satisfaction", /ndustrial Management & Data Systems,
No.(5), pp:675-696.

178. Ullah, Nek Aman, Jan Naveed, Pervaiz Shahid, Sharlf Mehmoona
& Shah Bahadar, (2016), "Factors Influencing Employee Loyalty in




Public Sector Universities of KPK, Pakistan'", Academic Journal of

Management Sciences , vol.(4), No.(1).
179. Velickovska, Ivana, (2017) ,"Organizational Citizenship

Behavior- Definition, Determinants And Effects', Engineering
management, Vol. (3), No. (1), pp. 40-51.
180. Wan, Hooi Lai, (2013) ,"Employee Loyalty at the Workplace:

The Impact of Japanese Style of Human Resource Management",

International Management Journal ,Vol. (3), No.(1) .
181. Wang, Hai-jiang , Demerouti, Evangelia, & Pascale, Le Blanc,
(2017) ."" Transformational leadership, adaptability,

and job crafting: The moderating role of organizational

identification', Journal of Vocational Behavior, vol. (100) , pp: 185-
195.
182. Wang, P., & Rode, J. C. (2010) ,"Transformational leadership

and follower creativity: The moderating effects of identification

with leader and organizational climate', Human Relations, Vol.
(63), No. (8), pp: 1105-1128.
183. Whiting, Steven W., Podsakoff, Philip M. & Pierce, Jason

R.,(2008), "Effects of task performance, helping, voice, and

organizational loyalty on performance appraisal ratings" , Journal
of Applied Psychology, vol.(93), No.(1), pp:125-139.
184. Wilson, K. S., Sin, H. P., & Conlon, D. E. (2010). ," What about

the leader in leader-member exchange? The impact of resource

exchanges and substitutability on the leader', Academy of
Management Review, Vol. (35), No. (3), pp: 358-372.
185. Winkler, K., & Wagner, B. (2018). '"The relevance of knowledge

management in the context of leadership", Journal of Applied

Leadership and Management, Vol. (5), No. (1) .




186. Wright, Bradley E., Donald P. Moynihan, and Sanjay K. Pandey.
(2012) ,"Pulling the Levers: Transformational Leadership, Public

Service Motivation, and Mission Valence'., Public Administration

Review, Vol. (72), No. (2), pp : 206-215.

187. XIE, Jun, Yang, Xiaofeng, & CHU, Xiaoping, (2012), '"Loyalty to

Supervisor, Lovalty to Organization and Job Satisfaction",

International Conference on Engineering and Business Management,
978-1-61896-007-8 © SciRes., pp:764-767.
188. Yang, Mu-Li.,, (2012) ,"Transformational leadership and

Taiwanese public relations practitioners' job satisfaction and

organizational commitment', Social Behavior and Personality: an

international journal, vol. (40), No.(1), pp: 31-46.
189. Yukl, Gary, (1989) ,""Managerial leadership: A review of theory

and research" , Journal of management, vol. (15) , No.(2) , pp: 251-

2809.

190.  Yukl, Gary, (1999) ,""An evaluation of conceptual weaknesses in

transformational and charismatic leadership theories', The
leadership quarterly, vol. (10) , No.(2), pp: 285-305.
191.  Zhao, Hao, Wu, Jihong, Sun, Jian-Min & Chen, Charles Weizheng

,(2012) ," Organizational citizenship behavior in Chinese society: a

reexamination', The International Journal of Human Resource
Management, Vol. (23), No. (19), pp. 4145 — 4165.

192. Zomorodian, Jabber, Slambolchi, Alireza & Mobarakabadi,
Houshang, (2016) ,"Transformational Leadership And Authentic

Transformational Leadership: Dimensions, Comparison,

Component', Advanced Social humanities and Mangement, vol. (3) ,

No.(3), pp:60-71.




P 4



L) aSaa Jas 28 ga g cilalaiil) g slaul (V) (3ol

Jard) ad 5
3)\3‘}“ 2\:\5/ Jlac ) EJ\J‘ (-u.»g g
iy juatinea) dadlall /aLaYI
da.ayd\ AMB /Jhaﬁﬂy‘} 'B‘)\J\)’\ Z\_JS

Slans s /aLaBYI 5 3 la¥) A
:\g}a.\l.uj\ Aaalall [ 4 3 ylaY! Al

A2y dzala /LBy o3 HlaY) A4S

Aazs dzala /ALY 55 HlaY) 4IS

23i Falas / ALY 5 5 l0Y) LIS
daa ) drala /Ay )V Al A4S dyac
Aaalas /Ao liall 3 )lY) and i)
i 5l
Ail) A0S /2 )W) () 55l dsend) O slaa
Jiasll dadla /4y 10V
Analall g LIS ALY AS / aud pusi

Laiay ¢35 ylaYy) Z\.AS JZREN| K e
Aazy dxala /2Laid g3 ylay) S

Aazg dxala /2Lai8Y g3 laY]

Aok daals /oLai8Y) 95 oY)
%M\ Aaalall [ 4 3 ylaY! @S
o3 S dnala/SLY) 5 3 l2Y] IS
RIS il 015 ) Jias e
LM\ m\;l\ /.J\.\Aﬁ‘)_”} BJ\JY‘
A2z dzala /ALY 53 HlaY)

Aok daala /aLai8Y) g5 oY)
Ak daals /oLt 95 oY)

uabaidl)
A 3l sa 3

e Y 5l

LB.'?}“‘: BJ‘J\

4 yra 5 Ay iy 3 )l 50 B
3)\.)\} 3—9:'3‘)3“‘ SJ‘A\
:\j)u
daai) yiu) 5,1
A 3l ga Bl
Jlac 3)\.3;\
Je ¥ 5 )

doayi yiul g dalaia 3l

5l il e
slaal

sl g &3 i )l 50314
ks
Tt
T il il 503
;.G‘)’.Aj &L\\T}Lu: EJ\J\

Gesmi 5 Anil il 5l
Ll 3,19

Laail yind 3 0)
A i 5l

)

o) b 2o 52l

LfJL’T.':‘)S‘JJA;OJMJ.i
qwq;a}actua,i

nShh ol s il ~3la a2

Gl alas e o]
S sl sl e daaa s

ol )l e 3]

Lﬁﬁ).ﬁj\ Claslis 2asl J.e.i .

@A al a8 sl
3 o g da ),

O Glo daaaelisiaal |

Sl gihias Cpes il ae 2,
gl Ol ga Je aal |

a3l Gl elal 25|
s skl Caila (3lia 20 |

G e bl da

s Jile jgwaa

Lﬁftd\ dana u.u\)s J-?
ol Jielan) (53 3.4

(al

A

AR

'Y

'Y

) ¢
\o
A
XY
Y A

N4

X
KT

Al Lpaa ) cigally Yol el Gl un CpaaSaall s land cugiy® *



alal) Eally lall el 359
33k dasala
Alaiiyly 51 s
JLe¥) 5030 acid

(Y) & gala
Al giaul/a
s miaall ¢y g uaall Balud)
43S 53 g ) LAJ\3@SA:-$ asked)

Vsl 8 Al gl salall 5l) Aa gas sl Liillasy clyiia bl ciae 3l ASLa) oSl G o
aS) Lays eI Byly) (8 piiale Baled Jo kit (e gha (o ¢ (e g [ andail
ASLiadi axy cde puinsas 483 JS Ll o Y] aSie sagig iS50 e 2815 YL () guiadll
24 laadld) sejay

oY) SA ey dag Db alall Can ) (il aadid Cage oSla) o )

Alla ) dams alls) elila (3 caslhadl o G8A) e amsall TN Y

i) Ladls ade ia dlal 950 G 2aly Dl @y (Y clgapen ALY Ge LAY gy Y
sl LI

ki g e et il 58 S Bl (V) Adle s 2 —f

Lo g aSi 0 oSang i) e Jsa abludind) e GO 0 daiad e Gald) -0

K v
- oSl (g aSagead pailly S (3l J ey Tsliadi
4 dualal) ) 4 i pial) N
ssale anld Joaa 558l ao Lcal) )
Jes) B8 jiiwala G2 ae 3 g aBU
g / N /

YOYA-Y VY



ol (V) Adle puzay o gl dle ol cilaw oo dale cilily oYyl

Sle asho

Labaiay)

.5,88 I8t Culial)

S elaiaY) gall -

PRI )Aﬂ‘_*

alad) Juanil) —¥

sl

o)) 5i83 e

Aal b ) Cuatall — ¢

dandl) Cigiw 23 — 0

:\,.\,\yﬂ‘ <)y gad) dae -1

sl Y -0

o e dil [ s




Al gail) BALANL daldd) cuf 84l - Ll
pgalal dagle 435, Sl A (e dpuspe st o S 5 )8 gae Al il 3alall
A aolil pndly o (JUlbg aa skl agindl o s JSG Jeryy aglSsle 800

1Al phia b agS) )5 agiSal JMA (he Aaliiall Calaa) daddl Ala V) JSEY) # 5l g gl
Al (s Guaaldll Jaas ) 60 403 daad ) e i 1 Ladu Sl ) el 8N o
) Aalaiall Clina 5 ad g

4..\4&\ J..\S‘}!\ a_n\JA.ou\) ?"‘Sﬂ"' AR a_ei‘: k_\A_\
Lakaiall Al 5 A5 Aleall <l

A g 438 9 5 <3l g LaY) 3 a8 elliag
AR dLAcY\ clay ‘;u\.u:\ﬁ\ ‘_)4)41\ C..z:):\
s ally

= aeln Al Adaball A8l oLy ) ey
) L ded Gl e il
Loclea Lulual el liai o) dgat) (e 5 5
Agadaiall Al L

FEEN I T Y NPT T TR
a5 il

- Apraall Ll olas & jla i 50 2oy

{;@Jzé.\j ("@'(;L“\ cyj cJ\_US L@.\ym ‘;\S\ salal) a_tL\SjLn ‘;\‘).Luu‘:.ﬁ ‘\-\ALQJY\ MH.“ -
w\wcﬁw\u})w

é'd.\.\ﬂ\ i) 3 0130 el stead o 13
OYLaia) Gl pdial e Ald) 3 a8l elliag
. 3ol Alsicall

oo i€ gl il e L e ||
Aaald) Sl G sha s I

L Janll 0¥ 4y 5 puall Jilesally S 0

ekl ) AL Sl sl ) san |l

e 03038 agily il sl L pis 8 4G ¢ ) 5
. alay) sl g

. Jiiall J g Jglaty Saasy ff

USA.UDJ.\A;“ubjh.d\dhm\é\csd}a@d\m\d\uhs}hu;).u..a dg <Al 5 i) -z
Aaaial) Jatiiay (3lati Al Lloadl) g JSU (5 a gall agdl) (10

e 48 5 S8 el e aniy VY
sl e JS) el




oL Sl L) il L
DLSVL il sale) (e (s 5 pal) i
. alall (Ll ga LA Jae o SV A
Ry LN VR EQRTSITWRT (Y |

ol Aa Al jalaaa (331 )l e Eaay
Uee) |

A_mlsd\ R

O A 8l ld g 8l e Jaladll 8 lal) Lgas jlay (Al LS L) e el dga 8l Ble) yal) -a
Ol

Sy clals e iy ail i g€ o Ly
wm '
%}m .

LAl ekt e Sl |l

Clala 4l Liad s 4da g Ui aal g S Jalay
L Aalide Cila geda g lilAE 4
A i 1 e 5 gall ey o in
(eaial I
- g oashl da) (e Bk miliai a3y ||
ety atlxil g iy
A 8l Jua sad o s |
daS o) il @l )l Aas) 84S HLial) j g IA e Galalally alaia¥) B0k ) 1 GpeSall) -
_NJ&;M\QMM\EJMJJQM\&WJ&,@JGL,J‘;MQ\AM\

QU'ASI\ e iyl

DY g sall 50 daandl Sladl (331 )l sl
3 laY)

L5 (anadn s G g3 pall (S g pdaill ) e
e Y s agearlad]

Ao s se s dnale

A y81 g &l gl (e (‘“:AS‘J da )W W Gl 8 o




5 paiall Jlac W) JladW Claslaa g i g

D a2t oY gl daldl) ) 841 U

eall e ddle cila o Ja e cals gl J\M\guw&mdugmw\ eV b aadyg
38 Jiay g dadaiall a5 A ) Lgdlaal J g 5 Lead Janl) dlial ga 8 45 g8l Zue )l 5 Aadaial) daddd

Aalaiall ga 3 il ol ) (sa s

b gl s pedlec oladl dadaiall cliac ¥ ) o) ol sl da 0 g8 1 gl Ll -

dalaial)

4l bl o) Bale s Ao yall Ll 3 )oY 21 g
peiaald s I

pedla ge ae Lol il aedillay (b cpllall (5
A0 gl yaia s

gﬂ&#}\@\]\j&&@j@ﬁi i

e o La il iy Sada ) Sy |

Akl e Ll s Jlee 3 gaad) laia

sihs e Lagee al Ul |

Jeall Al i ol S 5l alaae 3 sl |

Dlsa s ClilSa (e dale Joan Lo dlasy cplalall i [
aie | Ve o al 2 8V ey s pUail 8 dpaddl) AS il elual) sl -

Axalall odgl (o sl oLl il |

M\\A@Jﬁﬁmc\Xy)aﬁ\

DS calaal gaaty (s ine CBlaa ) (3aaT

Jacl O (Kar A Claalall Jimdl (g daalal) o2 23
e

e bl g Al deaall GlSliee e Lils]
.“w . :.n ‘éj‘S]w

Ledlaa Y Lgiiad (s g dnaladl daans Siags

olady yanl

w&\aﬂsai)s‘suhua}‘i\};\um‘);ﬂbw\

amany olad AV Leleny Aulay) elias Cilifinay cilab i b ; Agagalil) A8H) -

) O sainy ) Aadaiall

J hill Gleay gymaadly oskaladl Jaliy o

ey gl
Glabia¥) s ol LeiSars dasall 3 laY) elbia -

JS Lae Wl al o 48 Jle Jaliy 3)09) uasi - 0 A




Led Al 5 50

sl Jae (B ddle 4 e (pf phal) i

RPN

dal 0o Gandl agmny e cplalall 31 3Y1 JS5)

. Ledlaal (5i8a3

e JSE W se g (G555 1Y) 3l

L BomS AL 3l sda &l jlea S S i

Aaaiall ol cp AV o)) Aadaiall & cplalal) (e e osha ola) @ glu 1 dsauaiil) Adk) gal) gl -0
dadaiall el aais dga e Oubail) el Glas ¢ Aelaia¥) Al Suiai B aelay La o Leuds
A A e Lo li g

) Clagally pLall daalall & cplalal) JS J sy
Andall Aalias (e alaad

3oVl (B ey calale e ol aY) JS Calsy
) . age Bl Jaall o1af Jal e

Gladd (e (il clals 405 5 slalall J sy
gl dSh Lpae Jelall 5 dalaidll

DY) Al Jlas o 2 geall adl o) @Y1 Jiy
) Jaall Slaiy deudl)

paad’ 838l e agiDle ) Galalall ac by

a5 (50 ALyl alealls cplalall o sy




(M)l gale
Asaddd) CGlEA]

) Rty ) i3 Ao A ) s
dy paiivall daalal)
dg pativall daalad) Al
4o patiual) daalall /ol 408

ity 1 sl 3 i g ) Al
iy patisal) daslal)
daalall /alatBy) g 5 1Y) Auls
& paiival)
4 paiivall daalal) /a glal) 4518

4y patiual) daalall [ siad) dulg
4 pativall daalall /Aalud) 408

daalal) / Al 4 Al 438
4y patiall
daalad) /aLaiBy) ¢ 5 )Y A8
4y patiall
JAualy ) sladl g Asinad) Ay A1) A4l
4y patiuall dealal)
4 _patieal) daalall Al
4y pativall daalad) Al
dg pativall daaladl Al
4 paiical) daalall /a slad) 4415

%JM\ :‘AA\@S\ /ejh.“ a.)SS
%)»AI\M\ a&.ﬁh.-“ /ej.".“ :\.AS

2alad) £ )Y B e

O954dl dnanll ¢y glaa
ag I
954l Luand) ¢y glaa
ag iy
O954ll dnandl ¢y glaa
dalal)
954l duand) ¢y glaa
dalel

Oupad! Bl das (i glaa

Lialel)
O3l dand) ¢ glaa
Asalal
33 gl (lada J g pmna

Allal) o glall anid i)

A paally

g ) ) ped s

Gl paidal) Alade) J g e

pa gl (e J glgua
KW m J9

g.a.nla.l\
Juaadl) e

A G gl J gipena

e dana jalaa ]
s alad)
e Oaea jlall a.d

£l gily 3 3§

s Glalu e o))
i
G5 (ma b R4
& salad)
Jes e s 2,
e
DAz b s

Olgle Jigial
L8 (5344 diga a0}
dan A ) gl

(Al
oaigs S aal
Ciland
Alsle Olaaa Jale 2
@9 aj-é A\:gé JJ-!.

daaa L pall A3

adla Lasll ac dasl

A g aBS o Cps
R ) jSaw Ay

¥

vy

ry
Y
vo

¥4
YV
YA



This research aims to test the relationship and influence of transformational
leadership, which included dimensions (ideal impact, intellectual arousal,
individual sensitivity, motivation, empowerment) as an independent variable
in organizational loyalty in its dimensions (job satisfaction, affiliation,
organizational trust, organizational citizenship behavior). To the leaders of
the colleges of Mustansiriya University from the deans of colleges and their
assistants and heads of departments, and then try to come up with a set of
recommendations in strengthening the organizational loyalty of the
organizations investigated. Based on the importance of the research topic in
the research organizations, the analytical descriptive approach was adopted
in completing this research. The data were collected from 81 respondents
representing the research community in an exclusive and comprehensive
manner. The questionnaire was composed of 69 articles. . (SPSS V.21,
V.23 Amos) with the adoption of methods of descriptive statistics (linear
testing, natural distribution testing, empirical global analysis, arithmetic mean,
percentages, standard deviation, relative importance, The correlation
coefficient of Pearson, the simple regression coefficient, and the Mann-
Whitney test to test its hypotheses. The main findings of the research The
research community suffers from a lack of training courses in the field of
leadership, especially transformational leadership and areas of interest in
training individuals on the vocabulary of organizational loyalty and its
theoretical dimensions. Transformational leadership also directly influences
organizational loyalty in the Mustansiriya University community and its
research faculties, and this influence is greatly enhanced through motivation,

individualism and empowerment.
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