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Case Processing Summary

Valid

Excluded?® 0 .0

Total 150 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha

Cronbach's Alpha Based on
Standardized Items

N of Items

.864

.834
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Chi-Square Tests

Asymptotic
Value Significance (2-sided)

Pearson Chi-Square 58.595° .000
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Likelihood Ratio

Linear-by-Linear Association

N of Valid Cases 150

a. 16 cells (64.0%) have expected count less than 5. The minimum expected count is 1.68.
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Chi-Square Tests

Asymptotic Significance
Value (2-sided)

Pearson Chi-Square 61.621° .000

Likelihood Ratio 60.480 .000

Linear-by-Linear Association 9.000 .003




N of Valid Cases 150

a. 16 cells (64.0%) have expected count less than 5. The minimum expected count is 1.12.
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Chi-Square Tests

Asymptotic Significance
Value (2-sided)

Pearson Chi-Square 69.623° .000

Likelihood Ratio 68.142 .000

Linear-by-Linear Association 23.166 .000

N of Valid Cases




a. 16 cells (64.0%) have expected count less than 5. The minimum expected count is 1.31.
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Abstract

This study aims to evaluate the impact of social media on developing a strong brand,
with a focus on Saudi companies. Social media is one of the effective ways
organizations use today to enhance their market visibility and develop strong
relationships with consumers. As part of this study, a quantitative data collection
technique was used, where questionnaires were delivered to a sample of 150
individuals from various industries and organizations in the Kingdom. The
participants’ responses were collected and processed using statistical analysis tools,
which enabled us to examine the relationship between social media use and building
a good corporate image, enhancing brand loyalty, and expanding the customer base.
The results from the data analysis reveal that social media plays a major role in
building a good corporate image. By actively communicating with consumers and
providing compelling materials, companies can foster positive views about their
goods and services. Effective communication through these platforms is a means of
promoting openness and trust, indicating that companies are dedicated to satisfying
customers and meeting their demands. When consumers are able to observe good
encounters with a brand, it enhances their loyalty and makes them more likely to
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stay with the company. Moreover, the results showed that social media plays a major

role in enhancing brand loyalty. By developing a community of committed

followers, companies are able to form emotional connections with their consumers.
This ongoing communication, which includes prompt responses to consumer
concerns and providing materials that resonate with their interests, is a crucial aspect
of developing loyalty. This dynamic highlight the importance of constant
communication and paying attention to the little things that enrich the customer
experience, helping to turn consumers into lifelong brand advocates. Additionally,
research findings reveal that social media plays a major role in expanding the
customer base. With the ability to target specific market groups, companies can reach
a larger audience through strategic marketing strategies. Testimonials and positive
reviews from existing customers help attract new customers, as the experiences of
others inspire and inspire confidence in future buyers. The use of graphic and

interactive content also draws attention and enhances the company’s relatability.
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