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Asull Hlaladll Alee b gy Ciail)

4.3 1 s Al S

100.0% 23 g sanal

Cun Al jraall Leilly aua Al ol adine )55 (3.1) a8 Jsaadl e a3l
el A Al (e 3 giall A

) ) 31

& Oalalal Gudalall el e A ) aaine Ao atud el Bl Dlany) Galll aadil
o paan s Srbanadall aSla) Slidh ¢ yall oSl Glll" aa 5 dpida nal) Ay o gl
dxalpall s ccladlas 3lil) A¥laay GANN L () sme AlawY) Criaiy ¢ Ll
5l 5 (A a5 A1) ey i) g il 8 & i) Qi) sle ] ya g cAgdalall 408 1) dadasy
Sl lalas

AV ol gladll 188 g @l 5 clilad) aaad 314K L ) okt 5 Lgapanay Caalill ol N
(Gl A all g 3laiall 4y ylail) cilya) daa) e 1
il a3 1) Lgmpual g & el il (Sl g bl all 5 Cilagl] daal ye 2
Aol Al o3 Jlae (8 Gpanadiall ae JSEY) 5 cilidlall 3
(O e (ALY Al all slaf s 4S5 a8
a9 5) cuniuall e () el uriall) 45V Clasleal) e Jadys 1 g¥) 5
ALY Ay o g o2 (A
(45l 3A) Laa s (p)sma o A )sa de siie 58 (53) o Jaidls (AN ¢ 3l
el J8 e Adalall 28 1) LadalY daal yall 5 cladlias (Jalall giadl ol 30LSl))
il Hlalae s 1) g oA sl 5 Al Aadail) 5 ol gl & gl JUia) le ) ye g ¢ A
& elap (5) ohanih (lan ) Aol lay Cum o) S Gubial aladily
(Cfin ) piaiy (ALY A ccla () mias (Hawsie) & lan (4) miads (US)
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B_mSll s Hall G Jaadll ) y38 el 32ty Gl A8 085 Baad 5 A ) il g (A gdna)
4de 5 (0.8 =5/4) L85 e 4l 25 (4 =1-5) 85 gl Jsh s 3) Al
A3 Glag ecila )W g b Juadll ¢ JEN il il aaie) 4ile 5 (0.8) o 3l J ok b

Jon s S da 50 (Lleli 9%84.2 oy i< 4.21) sl T sl

3842 2 (84.0 -%68.2 J=54.20 -3.41) (leeall Laws gidll
Abau gie 4a 53 (%68.0 -%52.2 Jaay 5 3.40-2.61) (lwal) Jows sidll
ALB A4S ) (%52.0 -%36.2 Jalas 2.60-1.81) (heall Jass 5idl)
Jax AL As 53 (1,81 e Ji) olall Jons 5idl)
(AU 3aall ) 31 (31a
OaSaall e de gane Ao (Alul) A all slal (e B4 (e Ul Gacall (e @i A
caSadl) el 885 ¢ gAY Ciliacaiiill sy saill 5 b ciludall (538 8 Guaiaall
) Jlaall Lgtanlia (5205 ol 8l A Lpall Cum (e (A3l YAl all slal i i 8 (g 51 ol
Osadll (sl a5 dgaal aaal Lgidal ol Lgielaa Jhantll f Lggle 488 5allh L) cal Coanad
O Al Lgils & (asliwY) ) Al all sl e oS5 sl el i) jamy delua Bale) By g gy
(1Gale) Al Leila 8 A pall 3131 casal 5 ¢ 38 (53) 5 (o saa
318y il

Cronbach’s i #lis ;S dalae alasinly sl i Jalead z1a00Y) a3
LeiWlaa s Al pall 31aY il <Blebae G 3.2 Js2alls Alpha

(3.2) ds>

Cronbach’s Alphacall 5L s < lalea alasinly @laY) cld Jeles

Gl Jalaa | ol jadll axe Jadll a8
0.852 12 SR ) s eS|
0.721 10 SR G Claa | 2
0.689 9 308 Ll Al daal ) 3
0.761 6 A, Al ol all ) Sl sle) | 4
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0.677 6 i) dda il 4a<) 1a0al gl Jead A gl | 5
0.669 10 d:uu.nﬁ\ )LlAA BN J}A.AJ ‘_ASS\ Wi |

(0.915-0.669) ¢ s 5) 5 Al (5 smal il Blalan () (3.2) g I (e gy
JsY) sl ci¥laad Sl = 53 cn (A (= Gal) Js¥)s (Jaacdal) lalaa 5,10)) (JE ) saall
(i) dda il 48K daall (g8aall Jasd 43 gaill) el Jlaall (0.852 -0.677) (G:8a1)
bl Ganll Gl e Y 85 s B il COlra (A 5 (AR SRR ool 5ol YY) Jlaall

IR AN
A0 o slaall (88 5 Jd jall o328 dudi g 6l ya) o
Sl sy Ailgal) o5 A4 W) Ll Al 310 dlae ) -

Jolaill Aadlia Llind) 23 oo i) 5 agale ALY a0 )55 a5 Al all adine 3l 8Y yaaiil-

A Hal) dve K

(23) £la il aiy cgela sind s cal_all aaine o a2l 310Y g5l Gl 6

Al e S ) a s Jalall Aallia i Leasan 5 Lebilat  diliiud

e g sinadll s LY @3 5 (3.3) Uz

A2y | Calalall ps8adll aae Sl
11 11 PSR W RE ]
10 b)Y el
4 Lall (8 paa
23 25 & sandl

(SPSS) sbanl gl s JA (e Lgtiallas 5 Lalad g ALALYL Aasi jal) liball JiaY) 5
1Bl s AR il all aa L ik 5 oLidlin g Lebilas 5 ALinY) il 1 Adul K-

Aaliall Gl il

A jall &) yudia *
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AV ol piall Al jal) apaal el

tl Al il -

(iaales s 5 sIS3) (o siane Al g o cala) Ja sall -

(Sl 5 Alall a glall g cJlaet 3 1) 5 cdulaa) il sinse 2320 4l g 1 calal) (anadill -
(G821 5512 y3e ¢ e delsa g cand (i ) 5 ¢(3820) Ol shase day pl Al 1 aula sl ansall -
(<l 3 38l g Al yall diad g i) 3 )0) (alaa) (o sione 415 15 piluall dpell -

(51 9 e Bl ) B (s o i B (e JB1) il e Ayl 4l g 13l Aige 85 Al -
(leld s 155 i 14 o Jil ) & 5ias 10 e

ACCA = 58 Canlan s (CCPA S 8 Claa) il s s aly Hiigal) lale il -
(ClAMI a1 G20 s ACCA S 2 (588 calas (PCPA bl i1 Calas

(s Vs als

L'JAJGEJ}J142&&}5“}6@\)}35“(}51)&1.3}3&»&@)“\1} 2\:\.\:\‘).33]\&_1\‘)}&” e -

(Aelis )0 25 5025 Ly 3,50 15

Al el aydi g S Jhlaes )5 ¢ Al (583) il sive day i 4l g 1l g2l Jlaa -

(AT S
tJiiall paiall -

Slo Ada Wl Apedl W) el L cpalaall cpiiaal e o saall a8 Jiady
(ol Gaadl cladla g elSl) A5V laay AN ) saay e Al Al yall Bl )
Ol all @ i) JUiial Ble ye s ¢ dalall ghaall Jo8 (pe Adalall 2008 1 ekl daal yall

(Al sl 5 (Al Ayl
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bl i) -
e Tl Gl 1Sy il b ) iaal e oo sl AT G pac 5

ol Hhlae s lal Jagi jall ) gaay Aalatiall 3l Al all 10l i
Lilaay) clalleall

A el aladi by Wbl JWal 5 W jae s a0 Al ol jdl e o i) (e oLtV 2ny
Leldia¥) aglall Sl any) gmalipall alasi ) YA (e Ll an) clilnl] dadleall o) o)

Al cililany) Clalled) Jlasiul &5 255 (SPSS)

‘"ﬁ\_ua..\j‘ OOl paal cgj,}a.d\ <l iyl c‘é_ﬁ_unl\ DR IN | P WP ON | e P T (I |
RE{ IV, G I

Jiiwall jueid) A8de 5 i (aadl | eaner Regression hall jlasi¥l Jidaig 2
Jial sle | a5 ciplalal) B0 Hl Aadal dxal jall 5 cclhadl g b lasll) 43Vlasay GA

N hﬁ—u-\l“' vt || ).HAA BJ\J\ B C"L‘M )-"U-d,. \} (:\:‘J}““‘M} ‘:\:".’G)M wy‘) U""‘JSM ‘ﬂ}"‘n

iy cld Ll (Alpha-Cronbach) Wi — #la g S dalxs 3
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@\ A Juadl)
Al Al @C\.'\

dasiall

Cua eadiuall A Hall 512Y T8 5l jall L) cilia 5 3l iliall Lo je Jaadll 138 sl

Lagdy (o gasall ddpe Sliladiad s Slpa jal) LA 5 (Sl Al Al s e A YY) s

) Ll il 5 3l il La e Y
Al jal) cilpda b il

ool a3l J gl Aslaiall il

ApaSuy) sl 8 Ak il llaall e aall 8 8l A ) sae b le Caal il

fophndi 3 ALdall

SR PR VEN R SV N | R IS TNV P S I W A R STE S | R POE Ry F O B EN
(Leaner Regression) (hall jlasi¥) Jalat aadiul g ¢ slaall S s jall (6 bl

a8l As a9 Ay giall il 5 (g jbimall il A g Sbwad) da i) (4.1) B Jsaa

aul Al L"SJ}MS

dasal | Al | Gl | das il <l yaal) &
Lol | bl | bl Jlall

ilugsie | 67.0| 0.36 | 3.35 2N Gl gl 3ol |

la35,<[886| 023 | 443 A Gl cladla | 2

la3,0S| 84.6 | 023 | 4.23 | Gl J8 e a0 A6 0 Akl dxal ) | 3

Sl

las S| 852 0.26 | 4.26 ol sall gl il sle) ye | 4

i< [ 79.2] 0.33 | 3.96 Adsedll | 5
i< | 81.0] 0.20 | 054. Gl ) saal IS Al
las S| 868 024 | 4.34 Jedall jlalae s jlal ) saal 0 Aa 0l

Q\;JJ(S)BJ&M&;JJM‘
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Leraan CulS (38311) ) sne SVa a0 Ol (4.1) A Jsandl & il JDA (e el
(4.43) 5(3.35) om e lenle dbual) Cilda giall Can ) 53 288 clan 3l dane siall oy
LI Al e AlaiaV1 culS  o(ladla) 5 () @8aal ool 30U el Laa
IS a Ll e Al el Jiad) & (4.05) &l s oleall Jass siall AV 3 08
(4.34) & A lal) Jas giall DYy a5 08 Jsdill jlalas syl g

LY gl 4 Jedil) jhlase e aall 8 Gl 3 daml 56l (asd Jal ey
Jsxlls (Leaner Regression) Al )lasiy) Jias aladiul o3 cpla uld 8 dlalall

il Al hlaa) e aall e giadl 53l gadd HlasaV) dalas il 14,2 Js0a
(bl 3 Aldal) Ay
Coefficients ANOVA Model Summary | & il
(Adjusted wdiall
S Suss B| sl )R2 | YR2(| ) R(| )l
T Gla ) F
ayal Jalea | dlyal) Jebee | Jalae | Jalaa | (e 2al)
4 sl ) Aoall | 4 gl
Sig.* saul | Sig.* a3l | il | el Y1 | lalal)
Jasall (gl
1.206 T sy - Jiisdl)
0.141| 1.528 0.001*| 21| 15852 |  0.403|0.430 | 0.656 | axl
0.775
22| Sl

(0 < 0.05) AYs (5 5iwa 2ie Libias) Jlo Y S @

5 i agms Jandl um o addl lasiVI £3sad aladinY 723 seil) Andla sae ) il J
LDl i) A daial) il (e aall e 3axl (0.05 ) AYa s s die Ailian) AlYs
bl e aall e (%65.6) 4 L iy ¢ Hlasi¥) 23 a1 g Ui 3 g0 Cplandd 8 dlalall
bl 5 aga 90 ) @A o 6f ¢ @Bl DA (e Gadane s 8 ALalad) dnadluyl & gl Qs
Al s A8l Al Wl ¢ gplands 8 ALl A0y @l b Jedall llie e aall 8
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Aia o Load i 135 ¢ laai¥) z3gai & Jasi ol g Al @l il (5 a3 el (%34.4)
bl jlalaall (e aall A4 b ulal e o Ll ) 50 aali 38 g AT Al <l i
3paal) Jalaa () Julaill ooy gy ¢ 4313 ads (Gl 5 ¢ ol 8 Alalall dpadlu) & il b
e aial il lall s giad) (Sa Lo 525 (10.430) &b 2 (Adjusted (R2) Juxdl
138 5 (0.05) Y2 (5 siane die cpla i 6 Aldall Ldla) gl 6 ddedal) ) e aall
Gaxll da 50 <l J LIS sy (0.775) 4xll) (Beta) desdl Lolias) A1l 4y 5340l 5 ) 20< 53 Lo
DA V3] &y gl 55 cpplansdd 8 Alelall D) i) 8 Joadill laladd aall lgae 35
degdll Cialy LS (a1 < 0.05) s siall i alls (225 (15.852) caaly Al 5 4 sunall (F) dasé
e D1tV Aalas Aelya (S aile 5 (0.141) AV (5 s 2ie (1.528) 4 suaall (1) J

APE|

3830 0.775 + 1.206 = (i L dlalad) Lpadlsl) & i) 8 Jeill lalae (e 2al)
rl s LaS Ll Cglad e ) Al jall Cla b zeilind Lilly Ll
S A A A A Allaial) il 1Y f

gl b Al i) QLA e aal) e Al gl 5ol aelos Ja s le caas il
Condandd 3 Allall 4oy

Leaner ) hall syl Jidadl aadinl) o5 a8 dgca @l daaa e @83l dal o
1l i 5 J 50l #3355 (Regression

Alaidl) bl (peoasl) e sl o) sl il lass) Jolatl =iliil) 4.3 Jsaa
Ol 3 Allal) LpSluy) A i) b

Sl O alas el Judas Jgas zAsadll adle
Coefficients ANOVA Model Summary | & yaidl)
S e B| wsine _ YR2(| ) R(] owiall
) T ) la o F | (Adjusted
Alyal Jalea | AV Jalra | Jalaa | )il
A gl ; Aol | A puadll )R2
Sig.” saul | Sig.* sl | ol Y | e aall
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Jalxe Shlad)
Laail) (bl
Jandll

2.768 11 lassy - Jisdll

" PYAES

0.000* | 7.832 0.000* | 21| <+ 20089| 0465|0489|0699|
0.470 29 \ Gl
- AR

(0 < 0.05) A2 (s gia aie Liliaa) 3 Y (198 o

3sa g daadl dum o hall stV 23 sl Aladin £3 saill Ladla sae J) Qe il Jas
bl e aall e Jalall giad) 3261 (0.05 ) AYa (5 siae die dgdlan) AV 53
Lo oy O sV 73 gad gl S5 ¢ ol 8 Alalal) dpadluy) & gull 4 dbaial
S ) 3o DA e LY i) Jaddll jhlaal sl e (%69.9) 4t
Ll Ll ¢ Qo) lalaie (pe aall 8 Gl 5 age s Led alall @8aal 2. S of ol
i 138 5 laniV) Zhsal (b JA ol (g AT ) jaial (g a0 g8 (%30.1) dallll 5 4800
hlase e aall e bl pe o Ll 1) 50 Canli 8 (5 AT Alise @l jpaie el (o Lia
3 (Adjusted (R2) Jaea) yoatll delea o il e 4393 4nsis Glandl (A5 ¢ il
aall e Jalall giaall 50l 5l Ll dliall 6 siual) (S L sas (1 0.489) &b
o) Lilias) Alall 25,500 5 48 22S 55 Le 138 5 (0.05) AV (5 sie 2ic Jidill i
Gl 5 38 Lgae 2 3 ARl 3l 3l da ja cl 3 WS ixay ¢(0.470) 43U (Beta)
D L IR0 giaal 5eleS ) 3 A jall Ji Uiy Jecdall halie e aall e il
A e gl phall il e Jlgy elld i g Lisan Ji hlaal ddgll G ol
5 sine dic A a5 (20.089) ks Ll 5 A sl (F) daid il 131 4y gimal) S50
ade 5.(0.000) YAl (5 e 2ie (7.382) 4o guaal) (tH 4adll il S ¢(a < 0.05)

ol e jlasay) Aslas delua (Kaid

(A1 38l 318 5 0.470 + 2.768 = Juaill JhLaal (e aall

8 sl Jalall G el ) 2021 arad gy (o3 Al ) g Aagiil) 2 (38 5T
5 (201200 s ) A 50 g Liagh (381 555 LS5 Hlal il (5 00 3:1S s lalaall 5l
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ASall plalad) sl s ela¥ s lasall pulaal Gkl Gp dulay) 48e 2 5y 4 Y Cilia g
Ldsan Ji sl ¢ 85l Adlaia) (e 4ad 68 (e 3 Al giadl) 80l ) ()5S

A0 Lo AN duda jilly Ablatial) it (Ll

Alia) L) e aall Gle A0 el A aal ciladiall aald Ja : e caca Sl
fophandi 8 ALall duady) & il b

hall laasyl Jdail AladiuV) 5 i Gl e @l duca il daaa e Gaadl JaY
1) i gy Jgaal) s i <ilS 5 (Leaner Regression)
Sl e aall e giaall A aal) ciladtall 5l lasa¥) Jilail il 14,4 J 5o

Hlaaiy) O alas cpll Jalas Jgaa zAgaill adla
Coefficients ANOVA Model Summary | &l ial
(Adjusted PN
S Fosa B| ssine (R2| (R2)| ( R)| =l &l
. T Gla o F
Ay Jelaa | AV Jeae | Jdbae | dalaa | (e
4 guenall ; iall | 4 gl
Sig.” sdall | Sig.* paaill | pasdll [ Lla ¥l | il
Jaxadl) (Al
1.571 11 lassy) - i)
21 g__:,j\):d‘ Gla Sl
0.072| 1.897 0.003 55 11.235 0.318 | 0.349 | 0.590 | 4l sl
0.625 .
g saaal 3l
@s\ﬂ\

(0 < 0.05) AYs (5 5iwa 2ie Libias) Jlo Y S @
A sl ladlall (0.05 ) AVl (5 sive vie dilan) AV 53 il @llia aa g 4y i) Ja
it Lo udy o i) ziga plhaiul By ¢ Lledill hblaall (e aall e gl
P e Gl 3 Aldall LY @ gl 8 Alpil) LA (e aad) e (%59.0)
DhLa) (e aall 8 el 5 aga 50 L 3aall A gaall clbmdlall ) s ¢ cladlall i
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Tiad b A ol (s AT il el (5 3a Ledld (%41.0) sl s 4800 Aol Ll ¢ dalia )
Oeaall bl Ll 150 casli 38 g Al Aliie @l paie @llia o Lyl Jay 138 5 ¢ jlasaV)
Janal) ypaatll Jalaa () Jalailly A pall oeilis gy ¢ 4313 A GBlanall 5 plinial) Hhladll
Gladtall il dlall g siall pSay L a5 (10.31.8) &b & ( Adjusted (R2)
55l 0255 La 138 5 (0.05) AYa (5 siuse 2ie Al i) Hlal ) (e asl) e siaall A3l
Ciladlall (g 12 3 e o3 Wl inas (0.625) Zallll (Beta) desdl Lilas) allal 4y il
Cladlall e dpca dll Jai il U g Al ) jlal il (e aall 35550 Lera 2y 3 4l
ST 3 g gl dga s (50 A 3O bl g Ml A8S ) Jsea sl e AR Siaall oS
D) 13gd 4 ginall aae s ol il (e aall e saclud Gladlall (lé dle
Cialy LS (0 £ 0.05) st 2ie Ay a5 (11.235) <aly Al 5 4 gusall (F) 4l
Aibee d2lua (Sasd alde 5 (0.072) VA (55l xie (1.897) dosuaadl (f) J Aegll

el e jlaasy)

L8l Al il DaBlall 0.625 + 1.571 = Abwiall Hhlaall (e 2all
L) Ao ) Al AN Adlatial) il UG

dayii g dinnl e A (e RN ) 4 a1 sl aalas Ja e a3l
faala il LAl (e aall 8 2l ) Clel a5 ad gual

b iy Jiadl AaRiay) 5 A e i) A il e ge G Ja) o
relld a3 oLl J gl 8 5 4ailii 5 (Leaner Regression)

dinal o A (e 31 G 4 p iy A sl il s/ Bad il 4.5 s

Coefficients ANOVA Model Summary | <l il
(Adjusted _wdall
S Siae T B| csiu ey £ JR2 | )R2(| ) R(]ad)sull
ayal | Jalaa | AVl | Jalae | Jelaa | dalas | (0
Sig.* N | o | Sig faondl | A sl | sl | Ll Y | halall
dw\ (“..L. :~..n
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0.008*

2.534 T] syl
21| s

7.929 0.048* | 22 4390|  0.134]0.173|0.416
0.427 o

- i)l

H:\.L\
(88aal)
RECR

L sl
Slel Yy
A8

(0 < 0.05) AYa (5 sinn ie Lilian] Jlo Y S @

s aadl G adll jlaaiV) £3 sail aldin #3saill Ladla sae ) bl g
JIA e Anlall gaall 4 a8y (Al H5all (0.05 ) AV (5 shue die Aflas) AV 53 i)
glain) 38 g Ala il il (e aall e Al 1 Ciled a5 Jay) guall dayii g atnal je
D) YA e Adia ) lalaall e aall e (%41.6) Ais e iy o sV 23 g
el ¢ ¢ 48l el jal) s day) guall dagi g dizal jo A (e JAIAN (380 4 458y (3)
138 5 ¢ lasi¥) 73 5ad & Ja o (5 ATl il (5 a3 L ilh (%58.4) Aalldl 5 4800 duilly
e anll e culad e o Ll )50 canli 8 (5 Al Alie < yria @llin o Lagl iny
Jaral) paaill Jalae o Jalaill il Canoza gle 4313 andi (Sland) 85 ¢ bl lala)
asi sl sl lal dlall (g gl Say e a5 (10.173) &b 8 ( Adjusted (R2)
Ge 2l e Guli N cule) aY)y dal sall dapiiy dtaal e A (e Rl GEa) 4
el Lilian) A 4, 4l 5 ) 20855 L 130 5 (0.05) AV (5 e 2ie Al Gl lalad)
Lol pall Al @iad) deal e A0 @) W e ¢(0.427) AW (Beta)
daca @l Jads Wild U s Abe il Ghladl cpe aall Leaa &3 Aglalall 26 1 cilel aY) s
o Jlay (58l 5 208 1 Ak g5 g8 (s Lo ST ) (2011 eccal saall) Al )2 e (3655 8

Azl Ll

5 sivne ie Ay a5 (4.390) by )5 4 gundd) (F) dastl il 13gd &y ginall S
adde 5 .(0.008) VA (5 sisall vie (2.929) Ay sunall (1 dad itly LS (a1 < 0.05)
el e laniy) Aslas delua (Kaid

DA e AR giaadl 4y ashy 3 5al 0.427 + 2.534 = Aladil) jllaall e 2all
Al il aY) g Jaal guall dapdi g dteal je

day) 1) dge Al dpuda 81, Abatial) il slayl
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Ly i) Aadai¥) g il 8l il Qi) 3le ) yay il (380 ol 5 saa s e caas il
il il (e aall 8 4408 )

hdl) aas¥l s ardiul 5 a8 sl ) e il Gaca ill daall e Al dal o
1) i gy Jsaal) s il <S5 (Leaner Regression)

U‘“‘)ﬂﬂ aﬂ.\.ﬂ\ dt\-m‘ BLC\)AJ ‘“};\ﬂ\ @M\ e\:é. J._)ju J‘JAJ\}” U " CL;LU 4.6 dj._);
Aol lalaal e aadl & 48 ) g Ay ol el

Coefficients

Ol Jalas Jgaa

ANOVA

zsadll Gaile

Model Summary

) jiiall

(5 Sa
ayall

Sig.”

Jalaa
)

(5 fia
avall

Sig.”

Ola >

4l

(Adjusted
)R2

Jalza

) R2(
Jalaa

naail)

Jazall

||
e

) R(

Jelas
L3 LY

”. - x‘
Yeull

Sl

0.000*

4.549

3.932

0.096

0.638

21

N

22

g sanall

0.227

0.0.6-

0.011

0.104

(a0 < 0.05) AVa (s siwe 2ic Libian) da 31 5K @
ald il 5aal (0.05 ) AVa (5 sie die dilian) AV 53 i @lllin aa g Y aily i) J

Dbl (e aall 8 Al )5 dgmy il Aadail) g il gl Sl Q) sle ) ey Al g8l
Oe Aabsiill SRl (e asll (e (%10.4) At Le iy () lasiV) 23 s ¢ Uil N8
8 A 5 Ay il Aalasy il il Glid) Qi) sle ) yay Jalall giaall HLE il Oha
Ll oyl Al elid) Uil sle ) yay Aalall giaall 20d o gl ¢ dplsidll Shlad) (e aall
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ALl 5 A8 Aol el ¢ Al Sl Aall (e aall 8 (bl 5 pge 50 Led ol pmy -
lia 4l Laagl Jay 138 5 ¢ Jlaai¥) 23 5a1 & Jas ol 5 Al @l el (5 505 elé (%89.6)
Ay Bland) g ¢ Ala il lalaall ce aadl L Ll | 50 canli 38 Alise (5 a0 G paiia
55(0.011) &b 3 ( Adjusted (R2) Jaead) yaaill Jalaa o Jalatll il iy ¢ 4513
i) Jial sle) yay Aalal) @aaall sl il sae Ll Gl Jilall (6 gl Sy L
Al Y @l (8 dladl)l hlaall e aall 8 dey ) Aokl il 6l
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(3) pby @ale
) Jalal

GET FILE='C:\Users\BEKO\Desktop\Jlel 3 jaie ol adxi\ jee ol \2 e sill.sav'. FREQUENCIES
VARIABLES=da sall aadill caval) dpaiill 3 pual) il dll &l 50l Jaall /ORDER=ANALYSIS.

Frequencies
Statistics
Jasall anadill oansall el 5 pall kgl < sall
N Valid 23 23 23 23 23 23 23
Missing 0 0 0 0 0 0 0
Frequency Table
Jasall
Cumulative
Frequency Percent Valid Percent Percent
Valid oM 20 87.0 87.0 87.0
ftale 3 13.0 13.0 100.0
Total 23 100.0 100.0
el
Cumulative
Frequency Percent Valid Percent Percent
Valid EENENY 9 39.1 39.1 39.1
Jael 3,19 9 39.1 39.1 78.3
Al Al asle 5 217 21.7 100.0]
Total 23 100.0 100.0
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(sl

Cumulative
Frequency Percent Valid Percent Percent
Valid G Al and & (g 6 26.1 26.1 26.1
Gl Al ol e 12 52.2 52.2 78.3
S 58 3 s pae selis 2 8.7 8.7 87.0
SN EExdl 3 s 3 13.0 13.0 100.0
Total 23 100.0 100.0
Al
Cumulative
Frequency Percent Valid Percent Percent
Valid il b A 5 dea) jall din 23 100.0 100.0 100.0
5l
Cumulative
Frequency Percent Valid Percent Percent
Valid Qs B (g il 7 30.4 30.4 30.4
Gl g 10 Ge JB) (A Dl 5 B (g 6 26.1 26.1 56.5
4w 15 0o JBl ) D53 10 00 3 13.0 13.0 69.6
sl cdn 15 7 304 30.4 100.0
Total 23 100.0 100.0
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ilalgd)

Cumulative
Frequency Percent Valid Percent Percent
Valid PCPA bl 558 canlas 1 4.3 43 43
CIA aaine als 382 1 43 43 8.7
ws Y 21 91.3 91.3 100.0
Total 23 100.0 100.0
&y gl
Cumulative
Frequency Percent Valid Percent Percent
Valid Qs 5 o BB 5 21.7 217 21.7
55515 0 B A5 e 8 34.8 34.8 56.5
855325 0o B 355015 e 2 8.7 8.7 65.2
. slis )50 25 8 34.8 34.8 100.0
Total 23 100.0 100.0
Jlaadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 s A 1 4.3 43 43
hlae s )y sl gl 8 34.8 34.8 39.1
LSl Hlalaall 5 )1 paiig 85l 5 383 14 60.9 60.9 100.0
Total 23 100.0 100.0

RELIABILITY /VARIABLES=a1a2 a3 a4 a5a6 a7 a8a9al10al11a12A /SCALE(ALL
VARIABLES') ALL /MODEL=ALPHA.

104




Reliability

a
Reliability Statistics
Cronbach's Alpha N of ltems
.852 13
b
Reliability Statistics
Cronbach's Alpha N of Items
721 11
c
Reliability Statistics
Cronbach's Alpha N of Items
.689 10
d
Reliability Statistics
Cronbach's Alpha N of ltems
.761 7
e
Reliability Statistics
Cronbach's Alpha N of ltems
677 7
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Reliability Statistics

Cronbach's Alpha

N of ltems

.901

49]

Reliability Statistics

Cronbach's Alpha

N of Items

.669

1"

DESCRIPTIVES VARIABLES=AB CDET /STATISTICS=MEAN STDDEV MIN MAX.

Descriptive

t
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

A 23 2,92 4.50 3.3514 .36666
B 23 3.90 4.80 4.4348 .23279
C 23 3.89 4.67 4.2367 .23996
D 23 4.00 4.83 4.2681 .26467
E 23 3.17 4.50 3.9638 .33694
T 23 3.66 4.40 4.0510 .20871
Valid N (listwise) 23
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation

al2 23 4.00 5.00 4.7826 42174
a9 23 4.00 5.00 4.2609 44898
all 23 4.00 5.00 4.0870 .28810
a7 23 3.00 5.00 4.0000 .30151
ab 23 3.00 5.00 3.7391 .54082
a4 23 2.00 4.00 3.5217 .66535
a1l 23 2.00 5.00 3.4348 .89575
A 23 292 4.50 3.3514 .36666
a2 23 2.00 4.00 3.0435 .56232
a3 23 2.00 4.00 2.5217 .73048
al 23 1.00 5.00 2.4348 .94514
a8 23 2.00 4.00 22174 .51843
a5 23 1.00 5.00 2.1739 77765
Valid N (listwise) 23

b

Descriptive Statistics
Minimum Maximum Mean Std. Deviation

b3 23 4.00 5.00 4.9565 .20851
b8 23 4.00 5.00 4.8696 .34435
b1 23 4.00 5.00 4.8696 .34435
b2 23 4.00 5.00 4.7826 42174
b7 23 4.00 5.00 4.7391 44898
b10 23 4.00 5.00 4.5217 51075
B 23 3.90 4.80 4.4348 .23279
b9 23 4.00 5.00 4.3913 49901
b5 23 4.00 5.00 41739 .38755
b6 23 2.00 4.00 3.56217 .66535
b4 23 2.00 4.00 3.56217 .66535
Valid N (listwise) 23
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation

c8 23 4.00 5.00 4.6087 49901
c7 23 4.00 5.00 4.3478 48698
c5 23 4.00 5.00 4.3043 47047
D 23 4.00 4.83 4.2681 .26467
c3 23 4.00 5.00 4.2609 44898
c6 23 4.00 5.00 4.2609 44898
c4 23 4.00 5.00 4.2174 42174
c2 23 4.00 5.00 4.1739 .38755
cl 23 4.00 5.00 4.1739 .38755
c9 23 3.00 5.00 3.7826 .73587
Valid N (listwise) 23

DESCRIPTIVES VARIABLES=d1d2 d3 d4 d5d6 D /STATISTICS=MEAN STDDEV MIN

MAX /SORT=MEAN (D).

Descriptive

d

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
d1 23 4.00 5.00 4.4783 51075
d2 23 4.00 5.00 4.3913 49901
D 23 4.00 4.83 4.2681 .26467
d3 23 4.00 5.00 4.2609 44898
dé 23 4.00 5.00 4.2174 42174
d5 23 4.00 5.00 41739 .38755
d4 23 4.00 5.00 4.0870 .28810
Valid N (listwise) 23
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
e2 23 4.00 5.00 4.8261 .38755
e3 23 4.00 5.00 4.6522 48698
eb 23 4.00 5.00 4.0870 .28810
el 23 3.00 5.00 4.0435 .36659
E 23 3.17 4.50 3.9638 .33694
ed 23 2.00 5.00 3.1304 1.01374
eb 23 2.00 5.00 3.0435 76742
Valid N (listwise) 23
m

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
m1 23 5.00 5.00 5.0000 .00000
m10 23 4.00 5.00 4.9130 .28810
m4 23 4.00 5.00 4.8261 .38755
m6 23 4.00 5.00 4.4783 51075
m2 23 4.00 5.00 4.4783 51075
m3 23 4.00 5.00 4.4348 .50687
M 23 4.00 4.90 4.3435 .24648
m5 23 4.00 5.00 4.3043 47047
m8 23 4.00 5.00 4.1304 .34435
m9 23 2.00 5.00 4.0435 .82453
m7 23 1.00 5.00 2.8261 .88688
Valid N (listwise) 23

REGRESSION /MISSING LISTWISE /STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10) /NOORIGIN /DEPENDENT M /METHOD=ENTERT.
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 A .|Stepwise
(Criteria:

Probability-of-F-
to-enter <= .050,
Probability-of-F-

to-remove >=

1100).

a. Dependent Variable: M

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6992 489 465 .18035
a. Predictors: (Constant), A
b. Dependent Variable: M
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression .653 1 .653 20.089 .0002
Residual .683 21 .033
Total 1.337 22
a. Predictors: (Constant), A
b. Dependent Variable: M
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.768 .353 7.832 .000
A 470 .105 .699 4.482 .000
a. Dependent Variable: M
Excluded Variables®
Collinearity
Partial Statistics
Model Beta In t Sig. Correlation Tolerance
1 B .3402 2.076 .051 421 .786
C 1152 .644 527 143 .783
D .0542 .338 739 .075 .995
E .2302 1.359 .189 291 .820]
a. Predictors in the Model: (Constant), A
b. Dependent Variable: M
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 4.1391 4.8833 4.3435 17234 23
Residual -.30915- .38254 .00000 17621 23
Std. Predicted Value -1.186- 3.132 .000 1.000 23
Std. Residual -1.714- 2.121 .000 977 23

a. Dependent Variable: M
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Variables Entered/Removed®

Model

Variables Entered

Variables

Removed

Method

1

Ta

.|Enter

a. All requested variables entered.

b. Dependent Variable: M

Model Summary

Std. Error of the

Model R R Square [Adjusted R Square Estimate
1 .6562 430 403 .19044
a. Predictors: (Constant), T
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 575 1 575 15.852 .0012
Residual 762 21 .036
Total 1.337 22
a. Predictors: (Constant), T
b. Dependent Variable: M
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.206 .789 1.528 141
T 775 195 .656 3.981 .001

a. Dependent Variable: M
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REGRESSION /MISSING LISTWISE /STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10) /NOORIGIN /DEPENDENT M /METHOD=ENTER A.

Regression

a

Variables Entered/Removed®

Variables
Model Variables Entered Removed Method

1 A2 .|Enter

a. All requested variables entered.

b. Dependent Variable: M

Model Summary

Std. Error of the
Model R R Square [Adjusted R Square Estimate

1 .6992 489 465 .18035

a. Predictors: (Constant), A

ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression .653 1 .653 20.089 .0002
Residual .683 21 .033
Total 1.337 22

a. Predictors: (Constant), A

b. Dependent Variable: M
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.768 .353 7.832 .000
A 470 .105 .699 4.482 .000

a. Dependent Variable: M

REGRESSION /MISSING LISTWISE /STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10) /NOORIGIN /DEPENDENT M /METHOD=ENTER B.

Regression

Variables Entered/Removed®

Variables
Model Variables Entered Removed Method

1 B2 .|Enter

a. All requested variables entered.

b. Dependent Variable: M

Model Summary

Std. Error of the
Model R R Square [Adjusted R Square Estimate

1 .5902 .349 318 .20362

a. Predictors: (Constant), B
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ANOVAP

Model Sum of Squares df Mean Square F Sig.
1 Regression 466 1 466 11.235 .0032
Residual .871 21 .041
Total 1.337 22
a. Predictors: (Constant), B
b. Dependent Variable: M
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.571 .828 1.897 .072
B .625 .186 .590 3.352 .003

a. Dependent Variable: M

REGRESSION /MISSING LISTWISE /STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10) /NOORIGIN /DEPENDENT M /METHOD=ENTER C.

Regression

Variables Entered/Removed®

Model

Variables Entered

Variables

Removed

Method

1

Ca

.|Enter

a. All requested variables entered.

b. Dependent Variable: M
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Model Summary

Std. Error of the

Model R R Square [Adjusted R Square Estimate
1 4162 A73 134 .22943
a. Predictors: (Constant), C
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 231 1 231 4.390 .0482
Residual 1.105 21 .053
Total 1.337 22
a. Predictors: (Constant), C
b. Dependent Variable: M
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.534 .865 2.929 .008
C 427 .204 416 2.095 .048

a. Dependent Variable: M

REGRESSION /MISSING LISTWISE /STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10) /NOORIGIN /DEPENDENT M /METHOD=ENTER D.

Regression
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Variables Entered/Removed®

Model

Variables Entered

Variables

Removed

Method

1

Da

.|Enter

a. All requested variables entered.

b. Dependent Variable: M

Model Summary

Std. Error of the

Model R R Square [Adjusted R Square Estimate
1 .1042 .011 -.036- .25092
a. Predictors: (Constant), D
ANOVAP
Model Sum of Squares df Mean Square Sig.
1 Regression .014 1 .014 227 .6382
Residual 1.322 21 .063
Total 1.337 22
a. Predictors: (Constant), D
b. Dependent Variable: M
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) 3.932 .864 4.549 .000
D .096 .202 104 AT7 .638

a. Dependent Variable: M

REGRESSION /MISSING LISTWISE /STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10) /NOORIGIN /DEPENDENT M /METHOD=ENTER E.
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Regression

e
Variables Entered/Removed®
Variables
Model Variables Entered Removed Method
1 E? .|Enter

a. All requested variables entered.

b. Dependent Variable: M

Model Summary

Std. Error of the

Model R R Square [Adjusted R Square Estimate
1 .4852 .235 199 .22061
a. Predictors: (Constant), E
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 314 1 314 6.461 .0192
Residual 1.022 21 .049
Total 1.337 22

a. Predictors: (Constant), E

b. Dependent Variable: M
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.937 .555 5.290 .000
E .355 140 485 2.542 .019
a. Dependent Variable: M
Abstract

This study aimed to identify the role of the internal auditor in reducing operational

risks in Islamic banks operating in Palestine, and in order for us to achieve the objectives

related to the study and its hypotheses, the data collection was based on two sources:

secondary sources that aim to address the theoretical framework of the study and

previous studies, and primary sources through Building a questionnaire. The

questionnaire was distributed to the Islamic banks operating in Palestine, the “Arab
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Islamic Bank,” the Palestine Islamic Bank, and “Al-Safa Bank,” where 25

questionnaires were distributed. 23 questionnaires were retrieved, suitable for analysis.

The study found that there is an important role for internal audit in reducing operational
risks in Islamic banks, in addition to the presence of a positive impact on the efficiency
of the internal auditor in reducing risks. The powers granted to the auditor also have a
positive impact on reducing operational risks. The study also found that there is a
positive role for the auditor. Through its review and inclusion of internal control controls
in reducing risks, comprehensiveness played a positive role in the auditor’s work in
reducing risks. The study reached a set of results, where the management of Islamic
banks must appoint a sufficient number of auditors, in addition to appointing auditors
who hold specialized certificates in the field of audit work, with the need for Islamic
institutions to adopt an independent policy that allows auditors to obtain continuous
training. The study also emphasized the necessity of granting The necessary powers for
auditors to ensure that they carry out their tasks, with the need for the audit department

to periodically evaluate the work of risk management.

Keywords :Internal audit, risks, risk management, operational risk management, internal

auditors, Islamic banks, internal control.
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