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R Square Adjusted R Square Std. Error of
the Estimate

0.34985

ANOVA?

Sum of df Mean F
Squares Square

Regression 0.338 1 0.338 2.763
Residual 12.607 103 0.122
Total 12.945 104
a. Dependent Variable: overall_quality

b. Predictors: (Constant), time_pressure




Unstandardized Coefficients Standardized
Coefficients

B Std. Error Beta
(Constant) 2.489 0.234 10.645 0.000
time_pressure 0.089 0.053 0.162 1.662 0.100
a. Dependent Variable: overall_quality
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Model Summary

R Square Adjusted R Square Std. Error of the
Estimate

0.083 0.074 0.69387

a Predictors: (Constant), time_pressure




ANOVA?

Model Sum of Squares df Mean
Square

Regression 4.464 1 4.464
Residual 49.590 103 0.481
Total 54.054 104
a. Dependent Variable: stakeholder_satisfaction

b. Predictors: (Constant), time_pressure

Coefficientsa

Unstandardized Coefficients Standardized
Coefficients

B Std. Error Beta
(Constant) 2.889 0.464
time_pressure 0.323 0.106 0.287

a Dependent Variable: stakeholder_satisfaction
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Abstract

This study aimed to examine the impact of schedule pressure on the quality of operation and
maintenance projects in the Emirate of Abu Dhabi by measuring the level of schedule pressure in
such projects, testing the nature of its relationship with overall project quality, and identifying its
effect on a number of sub-dimensions related to execution quality. The study adopted an analytical
model in which schedule pressure represented the independent variable, while the dependent variable
was the quality of operation and maintenance projects, measured through four main dimensions:
compliance with technical specifications, first-time execution quality, inspection and handover
quality, and owner or beneficiary satisfaction.

The study employed a descriptive-analytical approach and used a questionnaire as the main data
collection instrument based on a five-point Likert scale. The questionnaire was administered to a
purposive sample of engineers, project managers, and supervisors involved in operation and
maintenance projects within consulting firms and contracting companies in Abu Dhabi. A total of 105
valid questionnaires were obtained for statistical analysis. Data were analyzed using the Statistical
Package for the Social Sciences (SPSS), through descriptive statistics, Cronbach’s alpha for
reliability, Pearson correlation, and simple linear regression.

The findings indicated that the study instrument demonstrated a very good level of reliability, with
an overall Cronbach’s alpha of 0.820. Descriptive results showed that the level of schedule pressure
was high, whereas the overall quality of operation and maintenance projects was moderate. Pearson
correlation results revealed no statistically significant relationship between schedule pressure and
overall quality, nor between schedule pressure and compliance with technical specifications, first-
time execution quality, or inspection and handover quality. In contrast, the results showed a positive
statistically significant relationship between schedule pressure and owner or beneficiary satisfaction.
Simple linear regression results further indicated that schedule pressure explained only 2.6% of the
variance in overall quality, which was not statistically significant, while it explained 8.3% of the
variance in owner or beneficiary satisfaction, representing a positive and statistically significant
effect.

The study concluded that schedule pressure in operation and maintenance projects in Abu Dhabi does
not have a statistically significant effect on overall quality or on most of the technical dimensions of
quality. However, its effect appears more clearly in the dimension of owner or beneficiary satisfaction,
suggesting that speed of completion and responsiveness may play an important role in shaping the
overall evaluation of performance in this type of project.

Keywords: Schedule pressure, operation and maintenance project quality, compliance with technical
specifications, inspection and handover quality, owner or beneficiary satisfaction, Abu Dhabi
Emirate.
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