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Chi-Square Tests

Value Asymptotic
Significance (2-

sided)

Pearson Chi-Square 2.552° .863

Likelihood Ratio 2.584

N of Valid Cases 200

a. 0 cells (0.0%) have expected count less than 5. The minimum

expected count is 12.51.
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Abstract [ ,ailall-

With rapid advancements in technology, digital transformation has become a
necessity in the healthcare sector to improve service quality and enhance

hospital efficiency. This study aims to examine the impact of digital

transformation on the quality of healthcare services and its role in enhancing

the operational performance of healthcare institutions. The research analyzes
the effects of digital technologies such as electronic medical records, artificial
intelligence, and the Internet of Things on healthcare quality and the

reduction of medical errors.

The study adopts a descriptive—analytical approach, utilizing surveys and
interviews with healthcare professionals, along with an analysis of digital
hospital data. Statistical methods were employed to analyze the data and

test the proposed hypotheses.

The findings indicate that digital transformation significantly improves
healthcare service quality by facilitating access to medical information,

enhancing diagnosis accuracy, and increasing the efficiency of medical

resource management. However, challenges such as high costs and the

need for staff training were identified as barriers to effective implementation.




Based on these findings, the study recommends strengthening digital

transformation strategies in hospitals and providing financial and technical

support to ensure the effective and sustainable implementation of these

technologies.

Keywords: Digital transformation, healthcare service quality, hospital

efficiency, electronic medical records, artificial intelligence
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