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Educational management strategies in dealing with student crises and their impact on
psychological support in public schools in Jeddah
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This study aimed to explore the role of educational management strategies in dealing with
student crises and their impact on psychological support in public schools in Jeddah. The
researcher employed a descriptive survey methodology and used a questionnaire consisting of
24 items as the primary tool for data collection. The questionnaire was distributed to all
principals of public schools in Jeddah, totaling 73 principals, who were selected separately.
The results indicated that the role of educational management strategies in dealing with student
crises and their impact on psychological support in public schools in Jeddah received an overall
average score of 3.23 out of 5, reflecting a medium level of agreement from the participating
principals.
The researcher recommended the need for continuous training courses and workshops for
school principals to encourage the use of strategic educational management. Additionally, there
was a call to involve all school staff in the strategic planning process, as this comprehensive
approach helps in understanding all dimensions and circumstances of the schoolwork
environment, leading to better student learning outcomes and mitigating the potential impact
of crises on psychological support.
Based on these findings, it can be concluded that developing effective and comprehensive
educational management strategies plays a crucial role in enhancing the overall performance
of schools and strengthening psychological support for students in crisis situations.
Keywords: Strategic Management, Educational Crises, Jeddah, School Principals,

Psychological Support.
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