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Abstract

The study aimed to identify the impact of organizational justice with its four dimensions
(distributive, procedural, interactional, informational) on turnover intention among private
sector employees in Abha city, while examining the mediating role of job satisfaction with its
four dimensions (pay and rewards, promotion and development opportunities, supervision and
leadership, work environment and conditions) in this relationship. The study relied on the
descriptive analytical approach, and the questionnaire was applied to a stratified random sample
of (381) employees from the private sector in Abha city. Data were analyzed using SPSS v.26
and SmartPLS 4 software with the Bootstrapping technique using (5000) subsamples. The
results showed a statistically significant negative impact of organizational justice with its four
dimensions on turnover intention, as the dimensions explained (53.9%) of the variance, with
procedural justice ranking first in influence. A significant positive impact of organizational
justice on job satisfaction was also revealed with an explanatory rate of (65.9%). Structural
equation modeling revealed a strong partial mediating role of job satisfaction with a variance
accounted for (VAF = 57.67%), with an indirect effect (B = -0.391) at a significance level of
(0.000). The study recommended re-engineering compensation and incentive systems, building
unified transparent procedural regulations, designing clear career paths, qualifying middle
leaders in supervision and human communication skills, establishing units for periodic
measurement of job satisfaction, and designing differentiated retention programs targeting
groups most susceptible to turnover intention.

Keywords: Organizational Justice, Job Satisfaction, Turnover Intention, Private Sector,
Abha City, Partial Mediation.
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