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"The lean supply chain management response to technology uncertainty:

consequences for operational performance and competitiveness"
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"Effects of CRM Components on Firm’s Competitive Advantage: A Case on Bangladesh banking industry"
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The Effect of Supply Chain Integration and Competitive Advantage on Supermarket Operational,
International
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* Al Karim, R., & Habiba, W. (2020). Effects of CRM components on firm’s competitive advantage: A case on Bangladesh banking industry.
Management Research, 10(1), 1-7.

* Latuconsina, Z. (2021). The Effect of Supply Chain Integration and Competitive Advantage on Supermarket Operational Performance in
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