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The Impact of Digital Transformation on Improving Work Quality and
Developing Employee Performance: An Applied Study on the Private Sector
in Riyadh — Saudi Arabia

Gilal) and

alallae (o 58 dasa

1 -g A3 g s
Cr gl Amala -3 laY) A<

<l )

Crl glaa Aaala -3 laY) ALK - il Ra geac

‘;.u:“).ﬂ‘ Juadll -@J&\

~t=
(-




Error! Bookmark notdefined............oooooiiiiiiiiiiiiiiiiiieee Al pall el ) 2V Jacaill 1
Error! Bookmark not defined. ... Aaxiall 1.1
Error! Bookmark not defined. ... Al 41856 1.2
B et @bl G sl e iad 1,21
3RS Skl 5 sl o @il 28 1.2.2
3SR ) daai 1.3
B ettt e rs bl s sl e 1,31
B ettt (sl (g giall e 1.3.2
A PSPPSR OUPRPTIN Al Akl 1.4
A OO PP TP Al Calaal 1.5
APPSO PR PRSP Al all Glus 41,6
e et e e e e e e e e e ————e e e e e e e e e e ———aaaaeeeeaaaaaraaes Al pall 735a3,1.7
SRR Al il 4ngie 1.8
S PR PPPPRR dnluall 4w A1 1.9
ST TRPPR z el & 5 pdall ki 1,10
< el el Al

~t=
N
-




: Gaand) datia 1.1

e o (A sl il (and ) s sall Lgie (38 Y85 e (o)) ol sl dag) N Beliall 8) ) e
Dz sale Y W) (815 Al Cillead) (ppanil Jadd gl 408 )l Lia gl iS00 Jsa (a8l Jpadll ) saaly Apadliil) oy Yia
By LSS aues ) Al (s il aal (e iyl Y gl a3 ysind AanliiY 1 5ol 33 35 ¢ JISEYI 5o 5m3 5 edlaed) 73l
Ll gl g iloans sl Jae,

Jalai 5 clanad) G sl 5 ce LN syl ¢ oo lilaa¥) oSO i e i) pe dirasd 5 Ao sane Jasiy oad Ll J sl
il aabd (i) Juws e Jef 3 5m i3 ciladd aay danlanill Cillaal) (pund L lgasan adlo il 5 6 Sl il
Aolal) ol Gy cilleall D g ya Cpmend o Apbanal) dous gl 2oL ey el )l 3A3) (ppuani b e lihua) ¢S
(Westerman, Bonnet, & McAfee, 2014)

138 Gyaal 5,0 cilunall g Cplalall el gty Janl) 83 gn (it e el Jnl) il GLASEL 58 Candl 138 (g Cangl)
Crlalall &l jlga o gha Claa s L 51 Sl o sl (A O ) 58 (338 (A Cilisna al) L] 53 (Al ol Jb (A g s gall
e 5l 3 g2 of Sy Bl J saill Alled Cilia) il o oot A W) Al |l LS palinll 38 agh 22y agie S 1 ) 5
(Kane, Palmer, Phillips, Kiron, & Buckley, 2015).¢ sw 3a e Galalall g Sl gall

Al 5 jaall 5 Al 8 Ak gale saly ) (3aiad aaind bl Jsaill 8 a3 Gl sal) o ) Clag¥1 s
a1 ) jlgad) ah ecplalall U o paall Aa slie Jie 523k cilaad il sall 4a) 53 clld wa s (Vial, 2019)
OSDs L sl i€l 3 Jadh ad (pancaty SalSiie g alla® cibaall o e aY) eyl Joatl) 550 (Wl 4 g
il g Y ec:.ig;d\ Anaalatil) A8l 5 3t g <l Hleal) J:»)L:'»Li'aj

(Sebastian, Ross, Beath, Mocker, Moloney, & Fonstad, 2017).

Davenport, T. H., & Westerman, G. (2018). Why So Many High-Profile Digital Transformations Fail. -1
Harvard Business Review.

Westerman, G., Bonnet, D., & McAfee, A. (2014). Leading Digital: Turning Technology into Business
Transformation. Harvard Business Review Press.

~t=
V]
-




- duanl) ACEa 1.2

il i 515l gyl (5l any i gl e Ul e liall Caline i e ) Jpadl gt Aullad) 5 i) oo
Cilbaad 0 Gl Y Joatll 138 Gl (lld was g iy suiia alle (3 g o3 Ludlil g el and S Ol 5all U ) g gun | 3l
5 gm Bamall ST e ) e, ol sl 518 (e AL Sabit) g i) (8 Clasas sl gyl im i 320
gLl 5 smdl) | pilae JSE Cplaball 1ol 5 Janll B3 5m e oyl Lo 5858 ) bl yall 8 s i 153 Y «(odi )l Jpnl
Al 21391 (e Uy 5 aleball s 1 gl sy (oad sl Cyg 83Nl 55 Rans il 3 (1) Al 3 i

24 il il gadl) 1.2.1

elaly Jaall 8353 o el Jpadl) il o uilie IS8 353 3 il jall 8 i a5 Badaal) il 1) yaikie
s GOlS S saaaa e g dale (355 La Gl ullad) b, a8 (ol U i 320ma cililans 8 cplelal
el 138 230 il all Auleal) Cilgun 53

Calita (s day y Jalid (s kad al an 5 Y el Joall Jgm saamiall Colas¥1 (g e ) et Jal g plad Ul 3505 asce
O Al Bl agh ) (e Jrag il 138 JalSie IS Cplalall ol 5 Jasdl 305 e o 58l 5 a8 ) J sl il s
(bl s AV (s siall o 4ailin g ol O sailly dag el Jol gl Calis

s e il sall b de a1 5 48N Jol sall il 488 e 3855 il jall e Juli: 4SRN Jal gl o 58 ) axcee

Jsaill cillee 5 5 jipall Cal sall oLl mdll (g 2y il 138 palalad) ool s Janll 353 Cpmnt o 43,85 e M) gl
el

dlaad) il gadl) 1.2.2

daial 5 dglee bl yial ) zliag Cum ety a8 1) Jsail) 285 8l graa 4l 55 Clansall (o LS LA 44 guce
Ll Gaadl Qale dhdia

(el Jonl) Gk Allad e i Laa ¢ on o) 53S0 pail olad Cplalall i (ha 5 S daslie llin: ypdil) da gliae
Zlai (ol Jgaill (gaaacl da 3O Al 1) ol jlgall g LS ) ol sl (e dpaal) i dpad ) <) jlgal) (alie
Oalaladl ool 5 Jandl 3 ga (Ae ol Jsaill 58l (ul) Alad Cilimgia g sl ) il gl T 2101 Gulide

JSlie ) a5 Joaill Aglee (3amy L cdllad) Aadai¥) e Bapaad) Apad 5l AalasY) JalS3 3 Ol gram 2 55: A2V JalSlo

RO ELIST P

~t=
IS
(-




- Gl Lari 1.3

Lae cpalladl clalad) apans s palall 48 yrall ol 53 (8 adloy dpnlal Cail ga 30 (8 st ol Jsatl) 580 8 Canll dpaa
3eliS ad )5 Jandl ool a8 adlon LSy shaill 5 HISEY) 3y ji 5 5 patiane dpadil il ol ) 58 HAS) (e il sall Ry
Al Lei¥laa A S8V uadl) 308 e Giluwsall 3508 ) 2y 9 cdeliall Onad &Y G Je @l ) ey 5 cclilaal)

s Bl 6wl Jo ) Aaal 1,311

8353 Cpeny (o Joaill A8De agdy JalSia (g ki JUal yyghalg eliy (&l de Ly (el 1) Jgaill (g Bl Uy gha
Calide o ol Jgntl ol s panidty Jalal DY 13 a8l Cpaenbaall s pfialall Gl ity cplaladl el gl s sl
Aaleal) Gl gal)

D Lan eCulelall el Janll 83 53 e a1 gl el il (i 2 pmall o sadl) a8 i) agass: &b jmal) il gl au
wslandl s (5 oY 1aW) et 8 L o) S aladiiod i) Liagh  pal ALl 5 4880 a2

Al s ) ALY ¢ e sl 35 oL il ) 4n) 55 3 cilonll Jsa (55 Candll sy e il g ciganil) ag
Aeal) 2l b A o) ) e GRSl e il all 558 agdll 138 3y ASEY) 5 30liSH (e 3 3 Biia] Aalial

4 yeall (5 5 Las ¢ a8l Jsaill 5 Jae W1 5 1) e (8 AV cilaal) ) dind) Capay: Apagals) cilys) 8 dadliwa
Aoleall 5 43028 gl A Leldai 5 il Jalad (e cpfialal) (S s dpalel)

o o8l Joall il J gl ddiine il )l dpulid 3208 Cand) () 6 o (Sa; Apliiesal) & gal) (pa 4y 3all (il b g
(sl Jlaall 138 8y shaill 5 Canll 4 ) paiaal (8 GlID agy Al dyalial) o 4818 Ciliy 8 ) dilise Cilelia

sealad) (o ghal) o Cuald) Lar 1.3.2

OSay a8l sl cl 5l Grac agd IIA (e Dl all JA1s Jard) 33 5 Gaean 8 Cand) acliay: Jaal) 3393 Gpunl @
g liS by 55 Letlalee (ppeant L 51 53S0 e aaiad Sy bl il g sl ) alasiid s all

S ) (535 Laa baaadl L 5l i€ alasia) e cplalall <l 508 5 <l g ghai Ganall ) jar Clalad) plal jygki o
bantl) dga) ga A il all 45 5a 33 5 s Alabadl (§ 8N 3 a8 8 adloy 138 agialii] 3aly ) 5 agdlaf

IS a5l il e 3 5 51 dealadiind il all (S llae 15Ua] Cinall sy ab ) Jgail) cliles Aa i o
) sall al o) Cpn s A all ol e it 48y yhay a8l JE daglad g <ol o oY) paa Gl ety Jled

(o Al g 508 3aly 5 Ciliwns all Sy canll el ) sasiosall a8 1) J gadll Cilaagl yind iy AdliSl) 3005 o
el e Al ) je (385 g Ay pual) Gl ) ae CaaSll e il gall 3 )38 laal i oda ) jad (3 gl

Jsail) L 3aadal IS (pe o Dlandl dadiall Claddll B3 s (ppasnd 8 agt () Canl) ) Sy sBlaadl L) Jujai @
,aﬂ)\éﬁ\aﬂmﬁs‘yugujwqﬁm‘Mids;zggmmus):@mamw&@:ﬂg@n

Al e Ay 8 saill 5 Y e il 5all 5,08 3 5a0y ad ) Jsaill acd d alall (6 sinsall e Canll paal )y il oda

~t=
an
-




; ) Aliid 1.4

s ) Jlsedd) 1,441

§ il 1) b ppalil) S i B cpalalad) 230 Cyaen g Janll Baga o e Jgatl i cis

e MR 5 ) Aadail 5 455V Judady ALY 5 3 lSN 3y 35 I (e aly yll Cmelil) IS 35 8 Jaad) 53 53 Gy (o)1 il
Jomdl ¢ Dlae 4y ot agl 85y a1 Jgnll il glaall A8 3 Gy Law e i) eUad ) (85 5 i) A8 aaans 8 sl eS¢ Dlaal)
a5 Cla sleall ) g sl Jgsy LS A j l 9 e Clalal G Jual 5ill g 0y lal) a5 dianads JT5 ¢ Hul) classll Juady
Gmdl (b il e S 505 508 (he 35 ASEYD 3 S Law eplalall gl g shall g syl (paaent 3,

e AN ALl 1.4.2

omalil) CilS H& A clalaal) 3pUS o b ) Joadll il g8 La -]

dand) dd (8 g5 o)y liloal) 4B Gpeund (B ol 1) J gt} phlesy iS -2

omalil) CilS y& A s laad) dadd g o Mand) 4y e e Bl Jeadll il 4 L -3

Sl (B el Sl B cplalal) G Juad gl gy glaih) B0 Jgal) Jag iS4
el il pd B el i A MAS) g cila glaall ) Jgaa gl g (B (a1 5ot pblw LS -5
el S i A Calalall (gall y ghaill g il e b b i (B oaB N Jsadl) J92 R e -6

Sl 1) (b Copalil) S b (B il Jslall gty AN 5 shana o bl Joadl) iy LS 7

~t=
»
-




. uand) Cilaad 1.5

) Al e ey JYA e Leiiad (S ST Gl ) O Jaalis

Agladal) cllant) BeUS ad ]
LCall) IS a8 bl Cllead) Allad g Ao s Cppan] a1 gl aladind A0S Al o o
gally i gl Q&5 3 (CRM) o Sbendl ae cldSladl 5 laf dadiif 5 4303y Jie dpad )l <l 0¥ gt (oS Julat: Jauald
AS il Aalall dalisy) e olld S5 4485 i s 5l algall oaiy G sthaall
i) d8a a8 2
BN Jgatll LS (gaadad A (e Ledpla) g clilal) A8s (puat A4S gl A o
O A agsy (iS5 ¢ a8l Jaball gl alaaily bl 48 50 3 5 A i) eladl ) (85 488 GlLESi): Juald o
Al Al 3as) 8 Aendisal) e slaall 53 s 8 ULl 3 1) < a5 sl
redkend) 420 G 3
el S 5 e Deall 4y i Basa o ol Janill i (S apii o
anadd (53 (el atide yu o Ay Y adl gall 5 cliplaill Jie a8 )l Jsaill il ol 55 A o Jualdi o
:\S‘)ﬁnﬂag_!}(}} ;:M\Lb)d}mu:\uaﬂ@;\sj cedaall Cilanall
(Olaladl G Jual il g gladl) Juad 4
lalad) 5 GA (o Ganail 5 Joal 5l st (B (a8 W J gl 53 pandl b o
O Ostll 30 5a3 (A A ) 58l Jilas )l 5 ¢ SV 5l ¢ slaill Cliaia Jio Al I ol 52V aald (oS st Jualdl o
5o 038 JMA (e e leadl Joad) Adlad (prand L8 5 (51 i) oliac]
AN MAS) g e slaal) () Jgua sl s 5
Lol S i 8l ) ) Has) ae g Cleslrall () U g sl g (8 a8l Jsail aalon CaS A 00 i o
Lae ¢a 31 36 sl g libll (383 5w s Jsmm s o il Apa 1 o slaall 3 la) Akl aladin) 48 (LS Jauald
Jcliall 8 1) 85 A8y e glaa e Axine &l ) B AT e 5 )laY1 508 e
[l bl g i) Cpnd 6
Al claidl b g ) A o kil g G pull e 8l e cplelal) salein) e Al 0 ddaa o
pehal 3355 Cplelal) g et o Fanal J8Y) Jarll (3555 i S0Y) e ol i RS (st Janalds
B aline ()X (g 8 o 51 4l ) laiall aladinl 43S 5 ¢k Sl
; e Jola jehip N Gujad 7
Ol S Jaly SIS 8 el Ol aalon (aS (andr o
L) 508 e @y il 4y g b Sie g Baan Jla g skl 31K a5l pal alasiind 488 Al 00 Jualdi o
(Bl (B0 (b i85 AS Al
ol sl) palia g (ol sall 4423 pund 8
(bl aalia ) 5 Cplalall Ao sl Jand) 4 ja3 e A )l il 52¥) 55 oS JlLiSIL): dd - o
8 b aaliy (oS 5 Al ) Lia o) S aladil VA (e Dpa sl algeall Jagousi s Jand) Ay (e 43S Jlas: Jaaali
pexdl 55 (il gall Lia ) (5 siusa 1

Uiaie 53 aniti o aeluy Lae cplalall ¢l 5 Jasdl 52 g3 (g B2ane il s Ao )1 Jsmil) 55 Qo) Salis 15a) 5 55 Calaa ) o2
S il Adlad g )oY Cpuat 4K J s

~t=
N
-




s daaad) ciluas 8 1.6

TH1 e ) 4580 .1.6.1

a5 i A5 A e il sall 3 Cplalall 6ol o gdai g Jaall 8353 et 8 Ja gale JS5 agsy el il
‘; g Lo ¢ plalal) Gl jlga i APEN| 530 ) caalilall bilanl) s 4.;! S5 u\ ‘fé‘)j\ Jeaill Sy daadia :\:\AEJ
Jeal sl 30 3a5 5 ceUadY1 Sl coManll 45 jad anend ccibilaal) 28 300 3 el Ciliaaatl) o3a o (on yidh | Jadl olaf ga8a3
D0 Lan iy ya s ASaaliny ST Jae A 55 ) (el Sl (525 OF s el ) ddlaYl Alalall 3l G (st
Mgl (8 Aay pud) Dl el e oSl e il all 808 (e 2y 50 9 JISEY)

Gl gl sk e o il QNS 5 a5 53 sall g clileal) e a8l Jgaill 5l (e el s Bae Cpanati dpa il o28
G20 a5 clgman s A il slaall 5 UL Jalad G (e A il o3a L) ) Al ani Cplalal) (sal caleliSU
Jead) 83 ga 5 s all oY) e dpa8 )l byl s

HA AW e il Ak 5il 1.6.2

Jandl 393 Cuny (80 Jadll 1 3 oY) dada Al
Jals g Apdaall bleall st JUA (e Glosssall JAN Jaall 33 sa auad (8 paloy (a8 ) Jsa3l) L et o (e i)
Jaad) 48234 55 UadY)

: HB Al A il Ayl 16,3

Crlalad) o131 ghay (o 1) J gl 1AL dpla A1)
dﬂ‘_;c(,Aqsmi\::ﬁzg\jﬂJgﬁjaﬁj\a@\)@w&deAww\g\qiﬁjﬁ@%@j\djﬂ\gjuzﬁ
ST 36l 5 Allady agalea

: HC 4MA) 4o jil) 4ua )84.1.6.4

s3ard) L ) §Jmy (B 1) Jgail) (4RI dpia )
Llaiu¥) de o s laadl) 53 s Gawad A (e o Dhead) Lia 30l 5 () 5330 (a8 1) sl cubyansi) yiasl (Gaadas o (o 5i8)
Y 5 e 2 05 daandl a0 G ) r Lee ceDlaall DilaliaY

GBacl agd 5aigi 5 cdar) 53 g 5 Clas sall o1l (e Badeia il s Ao a1 Jsail) 580 (e @R ) il il 038 prs
o) v Andls Ul e (a8l Auad ) L o 30N JMaiad 40a)

~t=
(e ¢]
-




s dad) migad 1.7

Aadiieal) duda i) £ g8 g alaal g il puiial) Cpu ABMad) AU (S g

Cralalad) glaf ) ghay

%JLM\%ML”MPS‘;M;\MUJS\GSJAS;IM\

~t=

©
Nt/




s dadlanall A Al 1.8

Aaaiiwall byl Jgail) <l gal g i) i) agdl by ) (8 Cualil) S Jid) B Cpaadiiall g (sl gmall aa cSGEL ]
u.\l«l.sd\ c\di ).'UH) Sanll EJPO:."“‘J
et ads daall 35 8 )l Jsadl) Lgliia ) Clipuanill o 30085 5 anlin ) (520 Gulil £3kead) 5 Galalall cile Mt 2
sy o sall ooV il ga Caline o W i 5 a8 ) Jsaill il gudat s dalial) cila glaall g cililad) Jilas 3
" ) Al ) sl
(Oalelall e1al 5 Jard) 83 s Ganni] ety a8l Jsadll Gk 8 a1 el S i Ala il 0 4

M\'&JPU&M;E@L;ASJMJM\‘):\SEJJJJJAAJ@JJ)A\QLA}M\}QDM\@;@AQM@\M\M\JJ\a&
s s A el ASLeal ¢l (b (el S0 b clalall el ke

~t=
-
D

-




:‘55-.‘-“2-..‘%6-.“1.9

Giob 9 ¢ Aal @Y ¢ Eall) & ogi ¢ Eagd) daad) ) ¢ Eanl) meda ¢ diand) dhdd e S AU (KA i g

Positivism
dpa 51

Slibal) Jaladg e

Deductive Quantitative S Crtc.>ss- L Questionnaires
Laliiuy) Lagl) ee '9“? i)

\

&A@\M\&W@Suﬂ\z\ubﬁ\%uﬁﬂmzw\

~t=
-
-

Nl




Sl JSa hahde 1,10

sl ol alall SUSY 3 J5Y1 Sl

Bl il ;S Sl

i) ddlia 5 Alan Yl Jilaill 2 gyl Jaadl

&A@‘&u‘xw‘ﬁ::;d&fm




sl 1.4

Besson, P., & Rowe, F. (2012). Strategizing information systems-enabled organizational
transformation: A transdisciplinary review and new directions. Journal of Strategic Information
Systems, 21(2), 103-124.

Bharadwaj, A., El Sawy, O. A, Pavlou, P. A., & Venkatraman, N. (2013). Digital business
strategy: Toward a next-generation of insights. MIS Quarterly, 37(2), 471-482.

Davenport, T. H., & Westerman, G. (2018). Why So Many High-Profile Digital
Transformations Fail. Harvard Business Review.

Fitzgerald, M., Kruschwitz, N., Bonnet, D., & Welch, M. (2014). Embracing Digital
Technology: A New Strategic Imperative. MIT Sloan Management Review.

Hess, T., Matt, C., Benlian, A., & Wieshock, F. (2016). Options for formulating a digital
transformation strategy. MIS Quarterly Executive, 15(2).

Kane, G. C., Palmer, D., Nguyen Phillips, A., Kiron, D., & Buckley, N. (2017). Achieving
Digital Maturity. MIT Sloan Management Review.

Kane, G. C., Palmer, D., Phillips, A. N., Kiron, D., & Buckley, N. (2015). Strategy, not
Technology, Drives Digital Transformation. MIT Sloan Management Review.

Kane, G. C., Palmer, D., Phillips, A. N., Kiron, D., & Buckley, N. (2016). Aligning the
Organization for Its Digital Future. MIT Sloan Management Review.

Liu, D. Y., Chen, S. W., & Chou, T. C. (2011). Resource fit in digital transformation: Lessons
learned from the CBC Bank global e-banking project. Management Decision, 49(10), 1728-
1742.

Matt, C., Hess, T., & Benlian, A. (2015). Digital Transformation Strategies. Business &
Information Systems Engineering, 57(5), 339-343.

Brynjolfsson, E., & McElheran, K. (2016). The digitization of business processes: Evidence
from a survey of U.S. firms. Information Systems Research, 27(4), 1003-1021.
https://doi.org/10.1287/isre.2016.0673

Huang, W., & Benyoucef, M. (2013). The impact of digital transformation on organizational
performance: A review of empirical studies. Journal of Information Technology, 28(2), 137-152.
https://doi.org/10.1057/jit.2013.22

Lemon, K. N., & Verhoef, P. C. (2016). Understanding customer experience throughout the
customer journey. Journal of Marketing, 80(6), 69-96. https://doi.org/10.1509/jm.15.0420
Dennis, A. R., & Valacich, J. S. (2014). Information technology and organizational
collaboration: A review and research agenda. Journal of Management Information Systems,
31(1), 7-32. https://doi.org/10.1080/07421222.2014.995946

Davenport, T. H., & Harris, J. G. (2007). Competing on analytics: The new science of winning.
Harvard Business Review Press.

Dolezalek, H. (2004). The future of learning: How technology will reshape training and
development. Training & Development, 58(4), 20-27. https://doi.org/10.1002/trtr.1185
Schilling, M. A. (2017). Strategic management of technological innovation (5th ed.). McGraw-
Hill Education.

Kahn, W. A. (1990). Psychological conditions of personal engagement and disengagement at
work. Academy of Management Journal, 33(4), 692-724. https://doi.org/10.5465/256287

~t=
-
V]

-






http://www.tcpdf.org

