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Abstract
The study aims to investigate the impact of human resource management practices on the job performance
of employees in healthcare facilities in the Riyadh region. The study relied on a descriptive analytical
approach, using a questionnaire as the primary tool for the study. A random sample of 140 workers,
employees, and administrators in healthcare facilities in the Riyadh region was used. A total of 100 valid
questionnaires were completed. We processed the data obtained mathematically and statistically to arrive at
totals, percentages, averages, and standard deviations for the study sample's results, thus identifying the
underlying causes of the study problem. At the end of our study, we reached an important conclusion: there
is a statistically significant effect of job satisfaction on human resource performance in healthcare facilities
in the Riyadh region. Furthermore, the training programs implemented by the human resource department
contribute to employee satisfaction. There is a positive correlation between human resource management
practices and incentive and reward programs on the job performance of employees in healthcare facilities in
the Riyadh region. A set of recommendations was proposed for the healthcare facilities in the Riyadh region
under study, most notably the need to research and train on ways to enhance the job performance of human
resources within the institution, given the proven improvement in human resource performance to achieve

planned goals. Keywords: Human resource management practices - Job performance - Healthcare facilities.
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