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Abstract

This study aimed to investigate the effectiveness of remote work technologies in
enhancing employee productivity within emerging technology companies in
Saudi Arabia. The study employed a descriptive-analytical approach, utilizing a
questionnaire to collect data from a sample of 250 employees working in
various work styles, including full-time remote work, part-time work, and
hybrid work.

The study focused on four main axes: the level of remote work technology
usage, perceived benefits and ease of use according to the Technology
Acceptance Model (TAM), job resources and stress within the Job
Development-R (JD-R) framework, and employee productivity.

The results showed that employees regularly utilize a variety of digital tools,
such as Zoom, Slack, and Trello, and are aware of the advantages these tools
offer in facilitating workflow and increasing task efficiency. The results also
indicated a statistically significant effect of remote work technologies on
improving productivity, with differences attributable to the work style
employed. Conversely, the study revealed psychological and mental stress
resulting from the intensive use of digital tools, along with a relative weakness
in collaboration and administrative support. Accordingly, the study
recommended strengthening technical support, providing ongoing training
programs, expanding the adoption of hybrid work models, and conducting
future qualitative studies to gain a deeper understanding of employees' digital
experiences.

Keywords: Remote work, employee productivity, digital technologies,
Technology Acceptance Model (TAM), Job Resources-Stress Model (JD-R),
tech startups.
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