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O gae Al S ag Ll 50

Sy Jopne simn o aalll il el LS ey BB 5 AN 3 408 e

ASES HLda (g pMa g cp SLE

e (dena ) sl ae Jaal il ) o 55 Y Al Hall Gldinly Bl Cilapa s o) Al Y
arooge.a@hotmail.com (s ATyl

https://forms.gle/iugm1RBgMs9a20Bn8 :oluiuy) L

Dear participants, we are pleased to invite you to participate in a questionnaire
to study the impact of performance evaluation on the performance of
employees in the hotel sector in Riyadh, in the Kingdom of Saudi Arabia. This
research is a requirement for obtaining a bachelor’s degree in project
management at Midocean University.

The survey will take 5 minutes to complete. The results will also appear to the
researcher from an anonymous source and will be deal with the utmost
confidentiality for the purpose of scientific research only.

We are grateful and appreciate your participation.

For any questions or clarifications related to the study questionnaire, do not
hesitate to contact the researcher (Areej Muhammed) via email
arooge.a@hotmail.com

Questionnaire link: https://forms.gle/iugm1RBgMs9a2qBn8
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First: Personal Data:
1- Gender oadad)-q
O Male Fm
O Female i
2- Age Groups 15 el Audl)-2
1(30-20) (30-20) O
O 45-31) (45-31) 0
D45 over (S 45) O
3- Education Level tall) (s giall-3
O Doctoral o) 558 O
O Master iale O
O Higher Diploma Se a0
O Bachelor s O
O Institute diploma sgna asla O
4- Full experience 1Al ¢ gi 3314
O Less than 1 years. L e O
0 1-5 years. (s 5 — 2 O
O 5-10 years. (< 5 10 - 51 5) OJ
O More than 10 years. (Sl < 51 0) O
O] i g 1L
:uﬂ‘)gﬁ\] il C")“D ‘EEJ\.&\ =
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Section 2:

check the appropriate box for your choice

s | cmjaa | das | &9 | &9 B
By opposed (3) | agree | 3ady
Strongly 2 neutral (@) totally Paragraphs
opposed agree
(1) ©)

1.1. In your opinion performance
appraisal can evaluation employee
properly?

Sramaa U Calh sall ani (S £ 1Y) apii olif 5 3

1.2.Performance is effectively
monitored?

$lad U £12Y1 481y 55 Ja
1.3. All employees in the business are
evaluated?

RS S b il gl g o

1.4. Are you satisfied with the current
performance appraisal system of your
organization?

Sebivun sal sl o 1aY) apii allas e Gl 5 <l da

1.5.. Performance evaluation in your
opinion should be conducted in a
year?

i A s o cm b il (b 1Y) s

1.6. Do you agree with the evaluation results
you get?

leale Joaas A1 puiil] il e 33155
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1.7.Do you always get the expected
results of the performance evaluation
whatever you are expecting?

1Y) ani (e And sl iliil) e ails Juand Ja
£ 555 S Lage

1.8. Do the evaluation results impact on your
behavior, attitudes and morale?

AL S s o o) il 555 U
felily sina s

1.9.Performance Appraisal affects
performance?

SelaV) o i elaY) anis

1.10. How do you feel when you get
the results of appraisal?

1.11. Performance appraisal is used as
a decision making tool for the
increasing the performance and set
promotion standers?

12 5l 31l jall SASY 51K oY) ani aadinn Ja
48 Al jlae 3

1.12.  Promotion opportunities fair and
satisfactory?

At ya s dale g5 il

1.13. Are promotional opportunities
fair and satisfactory in your
organization?

Sl 5o (A Apuia g il dpngy 5 il G il o

1.14. Promotion opportunities affect
performance?

Selall e Sigidd il (a

1.15. When employees are rewarded, they
seek for the tools and processes which may
be beneficial for the organization and so the
performance and interest on the work
increases?

o) e O sy agild il gl AL 2T Ladie
oY) 2y 5 L s dadiiall Baga o 5S5 08 l) Cilylaall
fdaally Alaia ¥l
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1.16. In order to have high
performance, it is effective to motivate
employees involve at workplaces?

s gall aiad adall e ¢ e i e J ganll Jad 1
Jasdl (SLf 84S il e

1.17 Appreciation and being praised by their
managers for successful employees increase
their success at work?

25 Cpaalil) (pals sall gy pae Ji (e oLl gyl
fdanll 8 agalai (e

1.18. Giving more responsibility and
increasing the authorization for employees is
effective to increase their performance?

CbaSball 300 5 5 A g puall e 2 el clac) Ja
Sagilal 32l 31 Jlad cpals gall

1.19. Performance of the employee may be
increased by promoting them?

aid i A (pe il gall el 33l ) oS Ja

1.20. Increase of performance may be seen if
managers observe the talents of the
employees and direct them to improve their
talents?

Cal ga oy g el Jaa 13) ¢ )a) 52l ) ddaade (S Ja
agan) go Gpuat aggan 51 g (ila sall

1.21. When your performance has not met
minimum standards, your manager discusses
with you the reasons?

& pae Gl el e SV sl il L Y Lexie
Slaa Claut!

1.22. Level of wage affects performance?

Sl de i a6 gl

1.23. Rewarding mechanism affects
performance?

Sela¥) e i slalsad) 2l

1.24. Are you involved in decisions which
affect your performance at work?
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el e gl al ) a8 el e el da
Jeall?

1.25. Your manager communicates with you
frequently about your performance?

bl lay ) S0e J< & yiae Slaa Jaal 5

1.26. Is there a fair consistent basis for
measuring performance and individual
contribution to business objectives?

105l Laaluall g e)aY) Ll Jole 5 culi Lulad Glia Ja
$andl Cilaal (a3 S

1.27 Do you get feedback of your
evaluation?

Slandi e daal 400 e Jiasd o

1.28. Do you wish to improve your result
score?

el Aalal A il s Cppan B i i

1. 29. Level of wage is fair and
satisfactory

ey dle )Yl sl

30. The benefits such as rent, clothing
and fuel for heating increase the loyalty
to the organization and success at work?

SV 5l (e 2055 B 3 8l 5 oSl oY) e 5 il
Janll 3 sl dalaial

31. Bonuses which are given at the
special days such as Eid days, to
successful Employees, increase their
performance?

) ol e Aualall 6 (A Lgaia oy Al S
fagilal (e 2 31 analill (il sall

32. Social activities such as company
picnics and travel organizations make
close the relationships between
employees and this provides more
success for the employees.

Sl ciladaia o 4 58l a3 Jie e laay) ddadsy)
25l 138 5 sl sall G BN 355 e Jaas
il gall ~ Ll e
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Abstract

Purpose: This research sought to understand the impact of employee
performance evaluation on their motivation and performance in the hotel
sector in Riyadh. Through a review of previous literature and research
related to the topic, the relationship between performance appraisal and
the level of motivation and performance of employees in this vital sector
was analyzed.

Methodology: The researcher studied the relationship by distributing a
questionnaire containing 32 indicators to 376 employees of seven hotels
in the city of Riyadh. It was then analyzed by testing Pearson correlation
coefficients, simple linear regression, Cronbach's alpha coefficient, and
the Statistical Package for Social Sciences (SPSS) version 25.0, which
helped in understanding the relationships between variables and
extracting important statistical results.

Findings:

Originality & Implication:

Keywords: performance evaluation, hotel sector, performance, employee
performance, Riyadh city.
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