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Abstract

This study examines the impact of insurance brokerage services on the effectiveness of
insurable risk management among small and medium-sized enterprises in the Kingdom of
Saudi Arabia. The study focuses on five dimensions of brokerage services: risk identification
and assessment, insurance program design and coverage gap management, quotation
comparison and negotiation, claims management support, and preventive consulting and
follow-up. The study assumes that insurance brokers can create value beyond policy
placement by reducing information asymmetry, improving coverage adequacy, facilitating

negotiation, supporting claims recovery, and strengthening business continuity.

The study adopts a descriptive analytical design using a cross-sectional quantitative survey
targeting SME decision-makers and officers responsible for insurance, risk, finance, or
operations. The questionnaire measures organizational characteristics, brokerage service
dimensions, and indicators of effective insurable risk management. Descriptive statistics,
Cronbach’s alpha, Pearson correlation, multiple regression, and group difference tests are

employed to analyze the data.

The applied analytical model indicates that brokerage services are perceived at a high level,
and that the effectiveness of insurable risk management is also high. The regression results
show that the five brokerage service dimensions jointly explain a substantial portion of the
variance in insurable risk management effectiveness. Insurance program design and coverage
gap management emerged as the strongest predictor, followed by claims management, risk
identification and assessment, preventive consulting and follow-up, and quotation

comparison and negotiation.
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