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p
 Qualitative research is an approach that collects and interprets non-numerical

data, such as words, images, and observations, to understand people’s
experiences, behaviors, and the meanings they attach to them.
unlike quantitative research, qualitative research is exploratory in nature and is

often used to generate hypotheses or theories rather than test them.
\,
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p
 Qualitative research methods draw on principles from psychology, sociology,

anthropology, and education.
Researchers aim to understand the feelings, motivations, and perspectives behind a

response, rather than simply measuring how often that response occurs.
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(These examples illustrate the type of open-ended, exploratory questions that qualitative
research is desighed to answer:

«  How does remote work affect employees’ sense of belonging within a team?

«  How do patients describe their experience of managing chronic pain?

- What factors influence first-generation students’ decisions to remain enrolled in

5 college?
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(These examples illustrate the type of open-ended, exploratory questions that qualitative
research is designed to answer:
« How do community members interpret and respond to a new public health
campaign?

«  Why do consumers choose one brand of medicine over a competing brand?
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p
When Should You Use Qualitative Research?

 Qualitative research is most appropriate when the goal is to understand the

reasons behind behaviors and patterns, rather than to measure how often they

OCCUY.
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Characteristics of Qualitative Research:
1. Unstructured, descriptive data: Findings are presented descriptively, using non-numerical
data, rather than through statistics.
2. Site-specific, naturalistic data collection: Data is gathered in real-world settings, and

participants are not required to leave their usual environment.
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Characteristics of Qualitative Research:
3. Central role of the researcher: Researchers rely on their own observation, communication,
and listening skills to collect and interpret data.
4. Use of multiple methods: Studies often combine interviews, observation, and document

review rather than relying on a single source.
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Characteristics of Qualitative Research:
5. Capacity to address complex issues: Breaking down complex problems into themes
makes them easier to interpret and communicate.
6. Flexibility throughout the study: Data collection and analysis can occur together, and the

approach can be adjusted as new insights emerge.
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rChecklist: Is Qualitative Research Right for Your Study? |
« Relatively little is known about the topic being studied.
« There is a need to understand or simplify a complex problem or situation.
« Participants’ experiences, beliefs, or feelings are central to the analysis.
« There is no existing hypothesis, and a theory may need to be developed after analysis.
* Anin-depth understanding is required that does not depend on humeric data. )
,
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(Beyond specific approaches, qualitative studies can also be grouped by their broader purpose:

1. Exploratory research: Conducted to gain initial insight into a poorly understood topic,
such as emerging online learning behaviors.

2. Descriptive research: Provides a detailed account of a phenomenon as it naturally occurs,

such as the communication styles used by social media influencers.
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(Beyond specific approaches, qualitative studies can also be grouped by their broader purpose:

3. Interpretive research: Focuses on how people interpret and make sense of their social
world, such as how patients understand the idea of “care” in clinical settings.

4. Evaluative research: Assesses the effectiveness or impact of a program or intervention,

such as a community health education initiative.
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Qualitative research methods:
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1. In-depth or one-on-one interviews:
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4. Document study, literature review, or secondary research:
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Method Description Best used when
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Open-ended |+ Questionnaires that invite written, |+ Gathering qualitative input from
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(How Is Qualitative Data Collected?

Qualitative data collection is the process of gathering observations or measurements that are
typically non-numeric and subjective. Common forms include:

1.  Handwritten notes, audio recordings, and video recordings taken during interviews or

. observations.
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(How Is Qualitative Data Collected?

2. Transcriptions of recordings into text for analysis; an experienced researcher may need
eight to ten hours to transcribe a single hour-long interview.

3. Field notes, which capture the researcher's own observations, non-verbal cues, or

. contextual details rather than participants’ direct answers.
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(What Are the Five Steps of Qualitative Data Analysis?

Most qualitative data analysis follows the same five core steps, regardless of the specific

method used:

1. Prepare and organize the data, including transcribing interviews and collecting field
notes.

2. Review and explore the data to identify initial patterns or points of interest.
\,
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,
What Are the Five Steps of Qualitative Data Analysis?

3. Develop a coding system to categorize and connect the data.
4. Assign codes to the data and refine the coding system as new patterns emerge.

5. Identify recurring themes, patterns, or relationships and present the findings.
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‘ Qualitative Research Case Study Example:  : ,egill &aull alla dawlja Jlio I
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g Qualitative Research Case Study Example

The following example illustrates how a qualitative research method case study is structured

and reported.

« Context: A US high school underwent a turnaround process and experienced below-
average teacher retention. Researchers wanted to understand teachers’ experiences and

how the process affected morale and retention.
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g Qualitative Research Case Study Example

The following example illustrates how a qualitative research method case study is structured

and reported.

« Method: Purposive sampling was used to select eight teachers who remained employed
through the turnaround process. One-on-one, semi-structured interviews explored their

views on morale and the turnaround.
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- Qualitative Research Case Study Example A

The following example illustrates how a qualitative research method case study is structured and

reported.

. Results: The study identified six factors affecting morale, including powerlessness, excessive
monitoring, loss of confidence, ineffective instructional practices, stress and burnout, and inadequate

professional development.

. Four recommendations were made to improve retention by addressing these factors.
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(Advantages of Qualitative Research:

1. Reflects real-world settings and allows for flexibility as new developments emerge.

2. Helps researchers understand feelings and beliefs that quantitative data alone cannot
capture.

3. Uses a descriptive, narrative style that is accessible to readers from many backgrounds.
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,
Advantages of Qualitative Research:

4. Allows sensitive or controversial topics to be explored in depth.
5. Draws on multiple data sources and methods, giving a more holistic picture.

6. Greater participant involvement can lead to more open, less biased responses.
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,
Disadvantages of Qualitative Research:

1. Large-scale datasets are difficult to include because of time and cost constraints.
2. The subjective nature of the data can make validity and reliability harder to establish.

3. Other researchers may find it difficult to replicate findings in the same context.
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Disadvantages of Qualitative Research:

4.  Findings are generally not generalizable to wider populations or settings.
5. Data collection and analysis can be highly time-consuming.

6. The researcher’s own interpretation can introduce unintended bias.
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Qualitative Research vs Quantitative Research: nyoMl aull Julbae egidl Sl
—

e S S S VARSI e

Approach: Inductive Approach: Deductive
Goal: Depth, generate hypotheses Goal: Breadth, test hypotheses
Setting: Natural Setting: Experimental/quasi

Sampling: Purposeful Sampling: Random
Data Collection: e.g., interview guides, Data Collection: e.g., surveys,
observation tools administrative/clinical data
Data Analysis: Data Analysis: Statistical tests,
Iterative interpretation modeling
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p
Qualitative research explores meanings, experiences, and patterns using non-
numerical data, while quantitative research tests hypotheses and measures
relationships using numerical data and statistical analysis.:
\
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Parameter Qualitative Research Quantitative Research
walidll aag gl <l sl &l
» Explores ideas and formulates |+ Tests theories and hypotheses to
Purpose and hypotheses; more subjective and discover causal relationships;
design flexible. structured and measurable.
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Data analysis
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« Content, thematic, narrative, discourse, or
grounded theory analysis..
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« Statistical software

such as Excel, SPSS, or R.
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Some studies combine both approaches in a mixed methods research design, using
qualitative data to explain or contextualize quantitative findings, or quantitative

data to test patterns identified through qualitative work.
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