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Abstract:

The aim of the study was to identify the role of effective communication in
enhancing the organization's performance from the point of view of employees of the
heavy equipment rental alternatives company. The study was based on the analytical
descriptive curriculum. The study tool was a questionnaire, applied to a sample of 53
workers of the heavy equipment rental alternatives company. The results of the study
found a high level of effective communication at Rent Alternatives for Heavy Equipment,
where the average computational value was 3.937 with a standard deviation of 0.789. The
communication method was first followed by the means of communication in second
place and the nature of communication is third. The organization's performance at the
Heavy Equipment Rental Substitutes Company was higher, with an average arithmetic of
3.681 with a standard deviation of 0.919, following the customer's satisfaction in first
place, followed by effectiveness in second place, and efficiency in third place. The existence
of a statistically significant expulsive effect at an indicative (0.01>a) level of effective
communication with the Organization's performance from the point of view of employees
of the Heavy Equipment Rental Substitutes Company.

Keywords: effective communication - organization performance - rental

alternatives company for heavy equipment.
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