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Abstract

This study aims to examine the impact of Total Quality Management (TQM)
practices on marketing performance at Advanced Test company for Medical
Devices, in light of the growing emphasis on enhancing competitiveness and
achieving higher customer satisfaction within the Saudi market. The research
problem is represented by the main question: What is the effect of applying
TQM principles on marketing performance?

The study focuses on assessing the influence of three key TQM dimensions :
continuous improvement, customer focus, and employee involvement, on
major marketing performance indicators, namely customer satisfaction, trust,
and loyalty. To achieve the research objectives, the analytical descriptive
method was adopted. Data were collected through two questionnaires: one
administered to company employees and the other to customers, with a total
sample of 48 respondents. Data analysis was conducted using Jamovi 2.6.7,
employing various descriptive and inferential statistical techniques, including
Cronbach’s Alpha for reliability testing, ANOVA, and multiple regression analysis.

The findings revealed that the application of TQM principles has a positive and
statistically significant impact on marketing performance, particularly in the
dimensions of customer focus and continuous improvement. Implementing

quality practices was found to enhance customer trust and loyalty and increase
customers’ likelihood of recommending the company’s products and services.
The results also indicated a high level of employee commitment to quality
practices within the organization.

Keywords: Total Quality Management (TQM), Marketing Performance, Quality,
Healthcare Sector, Medical Companies.
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