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Abstract

This study aims to examine the role of digital transformation in improving procurement efficiency
in industrial companies in Saudi Arabia. The study adopted a descriptive analytical methodology
and used a questionnaire to collect data from procurement and supply chain professionals. Results

indicated a significant positive relationship between digital transformation and procurement

efficiency.
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Table 4.1 Sample Characteristics

Variable Category Frequency Percentage
Gender Male 72 72%
Female 28 28%
Age Less than 30 20 20%
30-40 45 45%
41-50 25 25%
More than 50 10 10%
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Digital Transformation 0.86
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Overall Questionnaire 0.87
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Digital systems improve procurement efficiency 4.35 0.62
Digital transformation reduces procurement cost 4.2 0.71
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Variable Category Frequency Percentage

Gender Male 72 72%

Female 28%

Table B1

Lyall (ailas

Age Group Frequency Percentage

Less than 30 20%

30—40 45%

41-50 25%

Above 50 10%

Table B2

5l

Statement Mean Std Deviation

Table B3

Digital systems improve efficiency 4.35

Reduce procurement cost  4.20

Improve supplier management 4.28
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Abstract

This study aims to examine the role of digital transformation in improving procurement
management efficiency in industrial companies. The importance of this research arises from the
rapid technological developments that have significantly transformed organizational

operations, particularly in procurement and supply chain management.

The study adopts a descriptive analytical approach and uses a questionnaire as the primary data
collection tool. The questionnaire was distributed to employees working in procurement and
supply chain departments within industrial companies. The collected data were analyzed using
several statistical techniques, including descriptive statistics, correlation analysis, and

regression analysis.

The results of the study indicate a statistically significant positive relationship between digital

transformation and procurement management efficiency. The findings also show that digital




technologies contribute to reducing procurement cycle time, lowering operational costs, and

improving transparency and governance in procurement processes.

The study recommends that industrial companies accelerate the adoption of digital

technologies in procurement management and invest in developing employees' digital

capabilities to enhance overall procurement performance.

Keywords:
Digital Transformation, Procurement Management, Operational Efficiency, Supply Chain,

Industrial Companies.
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