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Frequency | Percent | Valid Percent | Cumulative Percent

Bdlgl 58 35.6 35.6 35.6

Blda 391l 34 20.9 20.9 56.4

3dlol ¥ 17 10.4 10.4 66.9

Bodn 339l ¥ 30 18.4 18.4 85.3

oadyl Vg 381l Y 24 14.7 14.7 100.0

Total 163 100.0 100.0
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Mean = 2.56
Stl. Dev. = 1.4
M=163
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Frequency | Percent | Valid Percent | Cumulative Percent

Bdlgl 49 30.1 30.1 30.1

Budu 310l 37 22.7 22.7 52.8

Bdlgl ¥ 26 16.0 16.0 68.7

Bodn 339l ¥ 27 16.6 16.6 85.3

oadyl Yo 38l Y 24 14.7 14.7 100.0
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Total 163 100.0 100.0
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Mean = 2,63
Stel. Dev. =1.436
M=183
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Case Processing Summary

N

Valid

Excluded? 0 .0

Total 163 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha | Cronbach's Alpha Based on Standardized Items | N of Items

.895 .883 23
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Chi-Square Tests

Value df Asymptotic Significance (2-sided)

Pearson Chi-Square 63.137% | 4 .000

Likelihood Ratio 67.099 4 .000

Linear—by—Linear Association 11.820 1 .001

N of Valid Cases 163

a. 13 cells (52.0%) have an expected count less than 5. The minimum expected count is 2.33.
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Chi-Square Tests

Value df Asymptotic Significance (2-sided)

Pearson Chi—Square 55.530* | 3 .000

Likelihood Ratio 51.785 3 .000

Linear-by-Linear Association 8.294 1 .004

N of Valid Cases 163

a. 14 cells (56.0%) have expected count less than 5. The minimum expected count is 2.70.
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Chi-Square Tests

Value df Asymptotic Significance (2-sided)

Pearson Chi—Square 59.798* | 4 .000

Likelihood Ratio 60.293 4 .000

Linear—by—Linear Association 15.895 1 .000

N of Valid Cases 163

a. 12 cells (48.0%) have expected count less than 5. The minimum expected count is 2.82.
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ANOVA?*b

Source Sum of Squares df Mean Square

Regression 64.638 5 5.386

Residual 293.669 1.958

Total 358.307

a. Dependent Variable: &J,Leztl.5,l51
b. Model: (Intercept), & 9 ASIYN.5 )il qm> , S ezl pasdsedll alud) A8 o i
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Bayes Factor Model Summarya'b

Bayes Factor®

R Square

Adjusted R Square

Std. Error of the Estimate

.001

180

15

1.40

a. Method: JZS

b. Model: (Intercept), a9 ASI¥N.5 )il qz> , S o). paddieddl alud) AS o S

c. Bayes factor: Testing model versus null model (Intercept).
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Abstract ozl

This study aimed to improve the efficiency of customs administration in

the Kingdom of Saudi Arabia through modernization strategies to address the

challenges of globalization and e-commerce. A quantitative methodology was
adopted to collect and analyze data using appropriate statistical tools. The
sample size was 163 participants, with data collected through questionnaires
distributed to customs sector employees and trade stakeholders. The results
showed a strong relationship between the use of modern technologies, such as
artificial intelligence, and improvements in customs clearance processes. It was
also demonstrated that coordination between various government agencies and
partnerships with the private sector play a significant role in improving customs
efficiency. The study also revealed challenges in tracking small shipments in e-
commerce, which requires updating customs policies to keep pace with these
challenges. Key recommendations include enhancing the use of modern
technologies, developing customs policies, and increasing cooperation with the

private sector to improve customs performance.

Keywords: Customs administration, e-commerce, globalization,
improving efficiency, artificial intelligence, customs policies, government

coordination.




Midocean University

College of Management

MIDOCEA|

LJNI\/FD?RITY'

Specialization in business management

Research Title/

Improving the Efficiency of Customs Administration in the Kingdom of Saudi Arabia:

Modernization Strategies to Meet the Challenges of Globalization and E-Commerce

Prepared by/

Mishari Nafl Abdullah Al-Mutairi

University ID:

242001864

Supervised by/
Dr. Al-Faisal Abdul Hamid Muhammad
Dr. Fayez Ali Jarad



http://www.tcpdf.org

