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Abstract

The aim of the study was to identify the risks of e-commerce, including security
risks, financial risks, delivery risks, and quality risks, and their impact on sales. The study
was conducted on users of the Haraj and Noon e-commerce websites, and a questionnaire
was used to collect data from a random sample of 220 participants. To test the hypotheses,
multiple tests were conducted using the statistical software SPSS, and the study followed a

descriptive analytical approach.

The results of the study indicated a statistically significant inverse effect of the level
of e-commerce risks on sales in Saudi Arabia. Specifically, there was a statistically
significant inverse effect of security risks, financial risks, delivery risks, and quality risks on

sales in Saudi Arabia.

The study recommended the need to work on maintaining a high level of
individuals' awareness of the risks of e-commerce and how to deal with them by providing
all protective methods and means, increasing individuals' confidence levels in electronic
transactions, and focusing on maintaining a high level of sales that are carried out through
e-commerce. Additionally, efforts should be made to increase sales by providing
technological methods and means that contribute to increasing security and confidentiality
in transactions for individuals. The study also encouraged institutions and markets within

the Kingdom of Saudi Arabia to expand their e-commerce for their products and services.

Keywords: E-commerce, risks, sales, Haraj, Noon.
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