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Abstract

Digital risk management is a critical area in the context of rapid technological
advancement and increased reliance on digital systems in daily operations. The rise in
cyber threats targeting sensitive data and digital systems necessitates the adoption of
effective strategies to manage these risks and protect digital assets while ensuring
service continuity. This study focuses on analyzing the role of digital risk management in
the operation of delivery applications, using the "Jahez" application as a model. The
research aims to understand how digital risk management impacts the technical
efficiency and security of delivery applications and explore possible solutions to enhance
security and efficiency.

Using a descriptive—analytical methodology, data was collected through literature
review, and surveys, and analyzed using appropriate statistical methods. The results
indicated that the majority of users use the application irregularly, but they express high
satisfaction with the delivery speed and quality of services provided. The results also
showed a strong preference for electronic payment through Apple Pay and a high sense
of security and trust in the security measures implemented by the application. Most users
considered the security measures effective or acceptable, enhancing confidence in the
application's ability to protect their personal data.

The study concludes that it is essential to enhance digital risk management
strategies to improve the efficiency and security of delivery applications. The study
recommends introducing loyalty programs and special offers to encourage frequent use,
improving logistical processes to speed up delivery, and expanding payment options to
meet user preferences. It also recommends enhancing data protection measures,
increasing awareness of the importance of cybersecurity among users, and continuously
providing updates and improvements to ensure the application meets user expectations

and technological developments.

Keywords:
Digital Risk Management — Delivery Applications — Cybersecurity — Data Protection — Jahez
Application — Operational Efficiency — User Experience — Electronic Payment — Application

Updates — Descriptive Analytical Analysis
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