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Abstract

The aim of this study was to evaluate the impact of financial and non-financial incentives on
improving the performance of employees in debt collection companies in Riyadh. To achieve this goal, a
descriptive-analytical method was adopted, which aims to describe and evaluate the impact of incentive
systems on improving the performance of employees in debt collection companies in Riyadh. The survey
was used as a data collection tool. The study was conducted on employees in debt collection companies in
Riyadh, and 73 questionnaires were distributed to employees, of which 73 were retrieved and all were valid

for statistical analysis, representing 100% of the distributed questionnaires.

The results of the study showed a direct correlation between the non-financial incentive system
and the job performance of employees in debt collection companies in Riyadh. There is a culture of mutual

respect and appreciation among colleagues, which contributes to improving overall job performance.

The study provided a set of recommendations, including working on instilling organizational
loyalty by involving employees in decision-making, introducing new employees to the incentive system
applied by the company, and linking the results of the annual performance evaluation with the granting of

incentives and bonuses based on those results.

Keywords: financial incentives, non-financial incentives, employee performance, debt

collection companies in Riyadh.
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