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of hospitals in The Kingdom of Saudi Arabia

Mrs. Maysa Ehsan Tayb
ICompass Academy | Egypt
Received: Abstract: The study aimed to apply total quality standards as a method to improve performance, and the sudy
04/06/2023 was applied 1w Al-Noor Hospital in Makkah Al-Mukarramah. The study relied on the analyrical descriprive o et .; .g. ! o .; \ J LJ !‘
Revised: approach, and the questionnaire was used as an appropriate tool for this research. The researcher reached a Lﬁm @ ot J ) 3
15/06/2023 number of results, the most prominent of which are: The existence of an effect in the application of
2:;:;:; comprehensive quality standards on performance at Al-Noor Spedialist Hospital at a high level on all criteria

(leadership - beneficiary sarisfaction - improving the quality of services - operations management), and the level \ i i Y’ i \ '.! S . o \ . \
Published: 4 A
Jou’o:’z;a of job perfermance in the hospital is relatively high. The study reached a number of recommendations, the most — = J

impeortant of which are: spreading the culwre of total quality and its conceprs to all hospital iworkers 10 accept
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The Impact of Applying TQM in Improving Institutional Performance in the Kingdom of
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The Impact of Environmental Work Conditions on the Performance of Employees in
Private Lebanese Hospitals During the Lebanese Financial Crisis: A Case Study of
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