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Abstract

This study aims to analyze the impact of public relations strategies on building public trust
among the audience of Badr Airlines in the Kingdom of Saudi Arabia. The study adopted a
descriptive-analytical approach to collect and analyze data through a questionnaire
distributed to a representative sample of both internal (employees) and external (customers)
audiences, with a total sample size of 201 individuals. The study focused on evaluating the
effectiveness of various public relations practices, such as media communication, crisis
management, corporate social responsibility, and digital engagement, while measuring the
level of public trust toward the company.

The significance of this study lies in highlighting the integrative relationship between public
relations strategies and indicators of public trust in the aviation sector, which heavily relies
on public perceptions and customer satisfaction. Furthermore, the study contributes by
providing practical recommendations that can help the company’s management develop its
communication policies, enhance credibility, support institutional loyalty and organizational
stability, and strengthen market competitiveness.

The results revealed a positive relationship between the effectiveness of public relations
strategies and the level of public trust, while also identifying the need to improve certain
communication practices to align with the expectations of the Saudi audience and enhance
organizational commitment. The study concluded with a set of practical recommendations
aimed at improving the quality of corporate communication, crisis management, and
achieving higher levels of trust and satisfaction among both customers and employees.

Keywords: Public Relations — Public Trust — Airlines — Corporate Communication — Crisis
Management — Kingdom of Saudi Arabia
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