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Abstract

This study aimed to investigate the impact of e-government implementation on enhancing the job
performance of employees in the Saudi public sector. The study employed a descriptive-analytical
approach, utilizing a sample of 80 employees from various government sectors. A questionnaire
was used as the data collection instrument to measure the level of e-government implementation
across its four dimensions: e-planning, e-organization, e-control, and e-infrastructure, in addition
to assessing employee performance. The results demonstrated a high level of e-government
implementation in the public sector. E-planning, e-organization, and e-control all achieved high
scores, while e-infrastructure had the highest average score among the four dimensions. The results
also revealed an improvement in the job performance of Saudi public sector employees. The study
confirmed a statistically significant impact of e-government, across its four dimensions (e-
planning, e-organization, e-control, and e-infrastructure), on job performance. E-infrastructure had
the most significant impact, followed by planning and organization, while e-control had a
relatively lower impact. Based on these findings, the study recommended strengthening e-
government implementation, developing digital infrastructure, and providing employee training

programs to enhance performance efficiency and improve the quality of government services.

Keywords: E-planning, E-regulation, E-monitoring, E-infrastructure, Saudi Arabia.
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