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Abstract

This study aims to know the impact of digital communication strategies on customer
satisfaction: A case study of Najm Insurance Company in the Kingdom of Saudi Arabia. The
study relied on the descriptive analytical approach using the questionnaire as the main tool
for the study on a random sample that included 140 workers, employees and
administrators in Najm Insurance Company in the Kingdom of Saudi Arabia. The correct
questionnaires were 100 questionnaires. We also processed the data obtained
mathematically and statistically to reach totals, percentages, averages and standard
deviations for the results of the study sample to identify the causes of the study problem.

At the end of our study, we reached an important result, which is that there is a statistically

significant effect of the impact of digital communication strategies on customer

satisfaction: A case study of Najm Insurance Company in the Kingdom of Saudi Arabia.
Also, the training programs implemented by the Human Resources Department achieve
employee satisfaction. There is a positive correlation between the digital communication
strategies of the incentives and rewards program on employee satisfaction at Najm
Insurance Company in the Kingdom of Saudi Arabia. A set of recommendations were
proposed to Najm Insurance Company in the Kingdom of Saudi Arabia, the subject of the
study, the most important of which is the need to research and train on ways to achieve
satisfaction for customers and employees in the company, as it achieves a definite

improvement in the performance of human resources in carrying out this task
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