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GRS (a8 agadt G Bpaleall Jlae) Ay 3 5 Ll deditidl) La€al plaY) nSs
o Aadly Zapuadl bl AaS) e Ladaial) 58 (e ) yag cdolay ) ligive) Cilida G ilagladl)
Oty edifig Nl Cillaal) didl DA e Aol Callsal) (il 6 aclis WS L Fuan g dads Claglae
Adlaall dall cld AaiW) e 55l 5y Sl algall (e Loyt DA (e Dopdall 3))gall Slicia
5ol o el Cligine (3aa3 dadiia dpi€a 3y Aakil i A cladiia) o ) clad) s,
(Sandhu et al., il (L) e aaies Al @l 45)lke abaall Iy c aiilly il il

2024).

s ALaat) AnCal) clsEl) :J4Y) aadi2.2.2.

G dia 8)¢8 chaal Cus cAadtiall LAl HIDU Lpagall sled) aal Faal) LaCd) bl Jus
Ladai¥y il degana N Aaal) Lua€all il agghe udng il Jlee1 Sl cullds 3yk
iy Slayiall B3 Gauads algall Slas) Jagedl oSl dasll 8 lgdaha i iy All A S el
S Aabilly il (e dandy degene Ciliill o3 Gacaiiy <Glagleall Jalsy Jual] Cililes

Ay Y1 YLy qoliial) )3} ) iy g pomil) Anllae (o Sl Janll ailgn 281 Lass
(Otamiri & Eke, 2022).
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AlalSiall (oISl 5y dakail Bpaleall Clalaiall 8 deadied) Laal) Al @bl 5l e
i) Gilide 5y Bange daia Jig ss(Integrated Office Management Systems)
g jiulg Jads g oty =anss Al (Content Management Systems) (sgisall 55l Lalaify (oSl
Jis(Collaboration Tools)  eleall daally (slaill Clindaiy cdille 3:US o)l (sl
CBe 3l dalufy ¢lig)e€ dnils day dald dujgp il NIZoom Microsoft Teams

Agylay) Catlla gl Calide oy SalSs g Al (ERP) dususall 35 ahads dalaify (CRM) sdbasl

ASheall b Lalally duagSall 5y)ay) 4 LKA Al slael of I (Alajmi, 2023) duls s,
O Al Copelil Gua Adiaal BeUS Baliyy el s b lasls Sale iy Aagendl Zp el
LoD clgall Jigig ey acally cAuil) Aatl) Al Jadis KA Aadady) alaie Lai )l cilazsdl)
et gaiaty Cilaslead) Jalo Ao 5yl (e e dabiaal) dadad) o JelSal) of LS L clalall (sl

Al by
Al Ll Balys gl By Gt (B aged Ll Aaal) Al claill dagall sl G
ahadinl o LS Gl Byl Aijlee el 382y 5ST Aoy algall Slad) (pelhgall i g STy
SN agl iing 8y Siall algall (o cpilagall )ymn Al bleall & (Automation) L) cilag
ol S (Biru, 2025) sl sy gl oSl elay) Sl llaw ) Gl ) dasl) e
iLald u.\bl_ul\ g)\dj ‘;U.\.\.m&\ m ).o\.m bUa\ ;\ﬂa.u «_uls.d\ D\J\ é daddiall M‘}[\ JA.% dj;_d\

iyl @lail) saal< (Cloud Computing) dulad) duvsal) dueal 5y ¢ a8l Jonill Gl Sy
izl lasbaal) ) el ZISe) s Al Apuasalh - Sl Jaall drsha JiS5 cle]
Sl e JIE gl LS L Jaad) & Ligsally aas 0 Jaal) asgda pos Laa ey (ol g 1S g 0
ol e dnland cleaddl aladin) clabiall Koy Gua Al daanl) Ll Aag ) Llleu)l

Liwgal slerd of e (Otamiri & Eke, 2022) I 23y . dals adlsd Lluag sl (e Yoy SV
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ae Glaglaall daling JuaV) ciblee digas P e @olidl) & ColSall (5030 7l e j3a3 dnlaid)

dalad) Glaal caliag

Y ls G el (s (glailly Ganil) Cpunt B Laga [0 Lt S aojliiall 31 il canli LS
Allad Bl sl 5l i) Aaslias alaal quigis abiall Jaskaatl gl ish Ll sgh L Adkadll
,lal sgMonday.com. 5 (Trello s <Asanay «: Microsoft Projectculss¥) sda  jeil (g

Ananl) Al pghat (& Gysma Hga caxly (PMO) aojlisall 5l i€a o S\(Arbabi et al., 2020)

Baldiaall (gl Bigig calydlly dd peall Jolitl Cliaia pigi DA e ccladaiall 8 dd gzl 5)l0Y

IV 5ol it A Laad) bl duaal Ae2022) cglatll) duly sl gagandl Gland) i
Gsar Lulag) Jasiy uaal) dua€all @bl aladiad of Cjelal s cdpagandl SN 6 (g)lay)
ApSal) Ll GaonY B gead) GISAN A5 8y paias s pall Cuagly L (o)) Y1 8 Alledlly 561
Lasl) sl (e (Gatll B Glacal Cplalall jaiiall cuyll yaégig
(Artificial ellaa¥) oSU Glud 3Kl Hlay) Jlae JaS @ly Sl 28l Gl Gy
Jie 83tra cilblee 2aT] & Leahag (Ko Allg ¢« (Machine Learning) 1Y) alallsintelligence)
o8 WS Lol gailly QUL sl ageaill (e dagall @laglaall ity @bl Cans
5 Siall algall 41y Allad 501< (Robotic Process Automation — RPA) Lusayull culigis Il el
G Eas Ay oyl s bl e V1l Gl dalleay bl Jay) Jie Gy g
Juali ale) allay Law ¢ )Yy AaaSall Cillagl b Jaall dande S5t e lihaal) oISY)
(Alnajem et al., 2024). sl s3a xe oSl dlalall (g5dll

JalSll laa b iy Epaal) A€l bl A8 sie claaidl agalss @3 bl gaaill ¢
(Silos) Ajmiall dadady) dia (g b3 labiiall (o waelld L lidailly dalad) ity (381535
bl OIS A 635 Lee e gY@y dadail ae JalSo Y Al dadail 53 US aadid Gua
Cilgaly Pa e Jalall @ilslSal) jigs Al Aaal) lad) gl iy L clasbaal) Jalis & Ligaas

il )3 Sl ) Laaa) 1l Bal 22y dagidall julealls (APIS) Cilaadaill daa
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: 3ilslly cilaglaal) By 1 G 2012.2.3.

Gl Cua cdedtiall LKl 51 & Gygae Duaie 3l cilasteal Blal Galad) sl Jiay
3o ey mall SLa®Y) jeae 8 cladiiall delgll Lagl V) Jea) e 3565l Cilagleal
Ling aatiy oli) llee aSa Al clailly Glelplly Glubud) desene I @G5l Dlagledll
damall Glosleall ig Glada Chagy cdabiiall (& @bl Clasleall aladiuly gy ¢ lajinls
Al bl JEne) 3ty LA Ma3) cllee acdy il Cigll 3 ouuliadl (alasdl

(Sihombing, 2024). dsaaill

ekl (ya ilalaial) Culi) Cus (38Y) gl (3 BaS Hsk 3565l Cilaslaall o) Jlae 2gd A
(Electronic Document Management g i<lyY) (5G4l 55l Aadail ) doalal) 4,60 Jagal)

o @bl ) Joeagl Alsgur Jaii Uil (e degans dala) o34 j35isSystems — EDMS).
ASatll (Pla e ilagleall cgal a3l Jadal dgllaall clalisall Jaliig ¢ 35 5y Cind) s
o) AnlSaly cdadhaal) adlsally CIaY) s G GBS ASHLhe gy (smaslly wladlall b
eshll Vs b lilall salaiuly JalaaY|

Wiy Lobiaass o3 ¢l Dl ol sl Tas daulal cildee 520 Gl lasheal) 81) oy
2385 xe dial Ayl (@l Jaia i @l aas  GaY e la il e laie Carial alail Uy giviats
gl g dtfy Cuatg daalye Clleal pds 8 cdadsl) shs 550 DAas el Jyeagll Sladla
o Al dad cld cul 13 Ll IS0 L BaliaY) ol sacieall BaliaV) clulud G e (aliall 2
Labaal) i b Lasls o3 Gaely ajliial) 3))3) (i€ of ) (Sandhu et al., 2024) [Lal 8y .40
@slly Slagladl) 50y Jlad allai yigss DA (e g caolia) o il cladaiall & doas) i)
by dalaial)
(Information clasleall sl 8)50 aualia Gudai 13Ny Claglaall yla] (& dogall ilgadl (a9
Glagleallt, po3ll e 8yiie dad Clagleall o i) i Al SsLifecycle Management)
Aapail) o sbeal) Lty Aala Jatn Ladaify aojes Joamg () b3 ddlle dad cld (585 L sale Ll
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dals lia axd o1 13 Wilgs i paldal) of ZalSs 81 cpian dadail 1) Lol (Sarg Lgiad (abdss 38
gl lee ) Auigils

bl luludly jnleall g & Clbsiaally Gl Sl 3l jon 5om cgagrd) Glad) Ay
B3y Aedtie At Ay sk ) et ASLedd) (o LS L Aialadly dpesSal) clusnsgal) & s 510y
sl alaial of (M das Ly yailis 8l Joaill baggs (e duig 5N G5 Cilaglaal
sk PA e 2030 AShaall gy Guind ped (b daga Dlsal (anls Bagaad) duasSal) Cilnssal)

cleadl] Gauaty Alelually Laledl) ae ilasleally (3350 )0y Allad Aol

26 Jymasl (e lgileng Cilaglaall Gal Glaca 2 Gy lasbeal) 53] Jlae (A dasiyl) ciboastll (e
@slly ilasleall Canual Ay SN AalalY) e alaie) w5 pad Lg KV B FAY g 43 7 el
aml) JUacY) dain cbilad) ()as g aall Sliaalls duihuad) Glaagl) (o saaeia Hhladd doaye
b pSally alaaV) suilly il Ll pladiuly dojla duidl Clehaly Glubin Gali ol (@l
5)3ly 5 JalSia ) sk 8y9 e Sle (Biru, 2025) ST a8y aaa¥) b Dal 2ay cbadlall

Aleall cileUadl) 8 Lald (duaal) Cold) dadail 6 bl

5ol saldll 1ISO 15489 jlas Jie ¢ 35lisl 83 Jlae & Adsal) uledd) Gadss el 38 WS
el yuleall oda L Alleall (33611 5))a) Aadail Mg avanail Alelds o)) e (g ¢ (355 Lol
Belll jujatg cdraadaiilly 4 g3l cullbaiall JURQY) (3a8a%g ¢ 330 61) Adgigag Baga (Lo Ao cilddaid)

sl 5y cillee b

IS g Aladll duig S A8 Y Aadail a0 () lus) s g ) A8 Jlae A9
@l )] dakail aladiul of copglil dupe Glawge o cupal Luhai (Y1 el a3 S
1Y) Canty Gala dasip cilaslaall 83gag Bolall plaill (ailiad @lly 6 Las claaslad 48IS) 2 7SI
& il gl e iy g laiully Gl cililee Jgud Ao SN A3 ) WS L pasniall

Apslhall Glosleall ) Jseashl
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(Knowledge Management) i eall 5)3) asgia :3ilslly Claslaall 5o (& &aall Cuilgal) (1ag
g il sl Gl b B ga pall Aviacall dbjaall 5yla) Liadl Jadtl daspeall 336511 5513) glaty (530
e WS)liey Ll (S dnpem Ajpna M Lhigaty dpienall ddjnal) Llaly i yoglas olld allaisg
& Gysna Dsd caaly of oSa bl 83 e of JI(Arbabi et al., 2020) il s, a3

clpually ddjeall Jalill cilidac g cliaia 5 DA (e ddjrall B8y Aasl) Al sk

Lol Slale aay Ladaiall & (5 aY) 20131 Ladai¥llg 3iliglly calaglaall 8yl dadail (pu JalSall of LS
Aalaily Lo sall 350 Jarlads dalaif e AalSia (33 5)) 8))a) dakail (55 Laind . (g0 JalSall (3nss b
ey ) Calide Gn Glagleall 335 Jgaw Gld Gl caliall 5))a) dalily Dlaall Bl 5]

IS Aadaid) (gt e )l Al cilblee
:AafiSall BYL Oalalall daSobid]y duigal) cfjlgall s EUL 22012.2.4.

Ol Sl ¢ S oskan dn s cialy Laga (9] plai ol las (B (uliY) gadl) (80 peaiall Siay
Al 5)3Y) Alad 8 Aawlad) SlaY) e 23 LAl BAY) B Galalall AS5Lulg dsigall illgal
Osbelall Lgaling ) £ jeally £l Ly ol 38l de e () Aigall blgall asgie jadss Aadiiall
Sl Je il dalaial) il ) AaSlu) cleall it ey 8l agalga ol <) Jlad) 3

)-2022 ¢ pualyl( Lsrall xo dalailly colaall daslly Jualsilly

S BV agll i IS8 ) Jlaall b oulelell Lsllad) gl el s S
sl Ll Lyl 8))alg Jagall dellally LUSH o paids dslaall L) @l lgall el ¢ ol
geln pladind O] 1 el il chlgal) (e danly degana ( Goaling LiSall BIAY) 4 clalall 08
e Sl o(lilad) aelgd (Al (g jall Auig SN Jslaall (aguaill dalla) dabisa) Cisulal)
clasbeall g lasialy g S Gl cllgay cuig 5N Giliglly Cilagbeall 5] dadail aa Jalail
Ay SN Oglailly Jualgill gl alasind e 5yally ccalilud) Lleas claglaall ol il ALaY 1
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Shlee 1dadi duaatiy )l Chlge (Y Sl HI3Y) (8 Olalall zlay cdal) cljlgall ) i)
pleally aoliall ) e 5lly caudaiilly Jandadil) Cilgay cnlislg¥) maad o 5yally cdgll 55l
slaglly Laxuall cat aadl e 8yally el al) Masly DISa) da cillgay canly iy b 5axeial
e S il gl sl 46l bl of (2022 cplalll) clal s L asleil sl
Gsise C Augd Aplag) ADle 3smy Auhl) gl Cua Bpgend) @iyl 8 ()Y el sels
eI 5oy il ylgall

zladl L)g ) (Soft Skills) daclill cleliSll (o de pane Jodi (duaddlly LS @l)lga) L
dala] Aige ClBe el o 5)lly ¢ S eadll Jladll JLai¥) ihlga 115l (s Sl Janl
elie agd e gyl halall clSAlly cOglailly ooleadl daadl Cllgas ¢ehanlly chaally eajll aa
cdanll 8 A8LEN s Bobally cclill pe RS e 8yl A pally cAaSian Lgae Jaleilly ()
Ay dpraal) Calsally Adbiaall et dll ae Jabedll e 3)0lly cdigal) clAL SN 48l )y
aulaghag

Apaa¥) il Dl cibleall sty el plail) ) daladl Giasal g uiall (Bl doadl Glaw s
138 3 Galalall (e ey Laa 685 A jons shats 205K 813y Jlae (3 ilosjlaally <ol clsaalls
O ) Q) g 650 IS B Clge QLaSly i) aleill cpasiin 1536 o Jlaal
Cuanil (el sl Jigis lgatlagal jaiall jskally oyl (8 jeis Al el o daalil) cilebial)
(Alnajem et al., 2024). agd lzag og7))lga

Al 3)3Y) 8 Oslelallh Cuanll eand) b 8y i el Ailagleally duJaY) ddjeall e of WS
Al dlaglaall ciblgall ) A8l lgilinil iy Lgdlaaly daliial) Jac $aS] Gaac agh ) (saling
Calaal) gaaas 3 Alledl) dealisall o cplalall 8)8 (a3 jan Lilasbaally 4))3Y) A yeal (s JalSSl) 120
535 dilaleall mas duadl | (Alnajem et al., 2024) jLal 85 . cwnsgall el Cpny duadasl
Mas) e )l e jas Callaall Cp Bomdll e JalSl) 138 ) Cam kil oY) el JlaeY)

bl e dd) ey al
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(Competencies—cils LSl asgha 5 :ASshally daigall Cljlgall sl (& dagall ilgadl (a9
Byadly LaalSY) cMagll o i 5SH e Yad L5l 3l 8y iBased Approach)
2y adysolaty (ailasall oyl o5 Ay (S Aglladll b€ yan3 ) sl cllalaial) 45 (el
ags duslhaall Laradidly Luwlul) el aaas Gl Aakall 500 Ly .l eli€l) s3a e

A0Sl By Allad 3l gad Aaadil i Bolad aey Ly glail Aany i eal

Glleall okt agas L€l 51 3 Galalall g2l paisall Guaailly HEN) S a0 o) LS
OB calgall ety duadl (3ylag saaa SHISE s o il gl ponidi ay Loiad L Ai€all ilasslaally
L ala elly kg ale (S0 4,0Sal) 5)0Y) Allady 50 S (o 5320 daaS) Sl ) (g5 el

BSanall Y 2l Ao DU 3 lsall agis Guaiall el 8l il plid) jaE dacls o

356 (o RSl Y1 8 Cplalall LS50l g yleall skt oanl 35 ccgapmadl 3nd) s
Jeall dlage Lagaus HAIsS alag] A Claad dalg Lagaad) QLG e 20218 L UG aliyng (alasill
Cmasmadl Ga din 32y gl oskally Canynlly adarl 8 2ggadl CAASS bty Lan ¢Sl Jlaall 3

sl LK) sHlay) cllbie 4t Ao )0l

: Ladiiall LpiCall 30U Bpuaiall iy BN2.2.5.

danll olati 43S pudis Al dpapdaiilly 4)lY) lplaill (e degana ) destial) 45l 0¥ 2is

rlylaill oda 5y ey Aulladlly 55lSH gakag
o dump e Aokl oda 3l (Information Processing Theory): cilssbeall dallas 4,k Yl
2087 Cilagleall dallen o dadaiall 5)% oy ol B cpiall pde o Dgliie Cilays anls Cilalaial)
o b gk ) s cladiial) o ) dpball aitg L il ate 138 g dalaill b lealad s
8 by LGB gl o Gaetlly LA 383 Glilee Gl Cilaslaall misis dallaey g
DIa e lagleall dallas e Laliiall 558 ju3e3 b Gygaa 3 desiiall LiSall 31 canli ¢ 3l

(Abuezhayeh et al., 2022).5:Us cilaglaall )3y LoD illaally Adaly) ds
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Luslll sl of e Lkl o3 S5 (Resource—Based View): iyl a)lsall a2 Lls
Olasleall et ¢ jaall Suai®Y) joae A9 G Crainy B8 g 2 gal LgSOlial (10 2 dalaiall
Aastial) S BT 8 ¢ il 138 pege Aamall At ) 3 lsall (e duadamill ol ally 48 peallg
Gl oLy b agadt llads lagladll s calalal) (o2l Adlle g yshay il Cuaaf Calagi

cAadaiall dpdlal) 5ynall e 5ha0 B dalaiy

OsSh zsite ol Ll e Aadaidll ) dylail o3a law (Systems Theory): dalaiy) 4l <Gl
Al 030y Gantlly JolSH) (g o ading daliiall o las (o fy sl fia g Aleliia dae b Al 5ac (e
P e @AY Ldal) Calise o dass ) Dyguall Lol Adatl) anl 2Kl )31 jiieny el
Gantilly Jal&al) pnt Ll o li€y Laat ST 4uri€al) 50y il Ll . ¥ Lai g cula glaall (383 35)3)

ki) 3 aahad) e @) Aala)

O G Aasll Akl sda s (Digital Transformation Theory): a8}l Jsall 4yks 2l
JSbglly Slibaal) arans Bale] Geaati Alal dilee 8 Jy caaal) cluail) aldiel dyaa Gadd o)l Jail)
531 i QY 13a s daddl) clil) g S SLIKRY) (a (gyail) LDl dpaanl) A8l
Al 3y (35 M5 Al ililenll A3 o s o)) Joatl 8 Gl Nuaic dadiial) 35€4l)

cdelall Bl Joanll gas (oY) clghadll (e a3 43

Bl el 2.3
raianly (Y Jalsill aggda2.3.1.

Apli) ool aa ey G ¢ gualeall (gIaY) KA 8 djasad) aaladdl e ()3 JelSall any
Magigdanyg Bt dalee ) (@)Y JalSall asgia g dunii i) Lgilaal 3 6 cilalaial) #lail
el alawl (3adal Caagy cdabaiall b dpaphaiil] Claaglly )oY Calise (g Clilaally 3))5ally 25¢al)

alaanlly bl Gaaang ca)lgally cilaglaall Gl (383 laag coyliailly dualgaV) cuindy Jaall &

(2025 calla o) ASsuiall Calaa¥) gaaal cilyay) Calide dgea o
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Lyl Al o Jadd iy gaasill A3 4l (gylaY1 Jalsall (Abuezhayeh et al., 2022) caye i,
Capaill 138 2S5y ARk Calaa) (3Rl et A0k BansS Lelae ey Lay dalaiall b dibidl)
Lallly el G053 Fian i casly OLS (B leaas ol l)aY) g bl ola) s Y el o e

Shaall Lgitillags giliaads e Blial) ae Lty

O Bl day ) delsall judy (Sl alill (gad L) Bae e ))BY) dalsall ) lil) (S
Gey ~Aaan )l ol STy A ggasally Aald) Jaglady adatll (Sl PlA (e Aaidaiil) lasgl)
ity dabiiall 8 ddbiaal) Aadly Gllead) o Gt g3 ) JalSH) ads dlileall daalil
Glasteall Gl (g3 ) JolSall jutid cAlagleall dalil) o Ll L Jaall & Cilgailly dunlsasY)
(2022 ¢ Sl Leall Jseasl) paaall (S dSjuke Cilaglas 2clgd jg5 oY) Calida (LSl

Glabiallh gpaleall JlaeYl & wljiall ageil) Jla 8 saliie duadl (9)2Y) JalSall daad sy
Jpanal eDaall o LS L laadilly el )oY Calidg 2sga ilaan allani AL, calaad 4alg Liaal)
e Jelim Al Al )Y on Wle G bty Lae cdading AlalSie cilard (gadging Gl fiS]
Al Al (s Sl oy byl Jomilly Aesluiall Al bl la cclld ) dila) . eDhasl

Al SHLEY) (e (gyeail) B2 Gaianl dulaY) cildealls

O ) Aasandl Cilaalall ()3 Jal€all gaias slad Jsn iy (2025 ccdda ) il a8
i) Pl abads Lbasil) 50U 3a5ats dsandatll iladdll Basa Gpund L agan ()Y Jalsill

Aoaolal sl el yuariall dan ) Do) e dugall 5,8 e e JalSal o LS L Aalial) 3l sall

Gl A Al sl aiad b Lasla Slele (g)laY) JelSill iy cpalad) o Wl (Bl g
Gaindy Asiia Cilerdy Cilatiie wai e 53 A (36 W@l o JalSll (e dille v aa
By . lgall aladiul Gauaty dualga V) cuiad DA (e IS (ablg caaally SIS csDlaall L)
ASlaall & alally alall cpelladll & Alladll jhladl 5y of e (Al-Aam, 2024) dus @S

el (S8 lalaal) dallaag g sl Ciilaglly callay) Cibide ¢ SelSs et £pa gl 2 jal)
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t I Jalsil) alaif2.3.2.
e oda aal ey ¢ JalSall Ailee (o ddlide Cailgn (uSad Aty alad B2 ()Y JalSll ey

pandy el (Sigll Zsug (30 () 2nll 138y (Structural Integration): ISl Jalsall =Y
A i) Clalll Jie JalSallg guiill dany LT 3ga g cdaadatll culasgllg cul oY) Calida fpu @)
Jalall ye asdly il ggnally cillalud) - guing Lol ASugl) JalSll cpanaing . Cilagll Baaaia Janl) (38
Sl s of ) (2025 el o) LLal a8y dabiadll Y1 on cladlall 8 LalsiVl
JalSall gins 3 daslall Jalsall e ey Aibid) d)Y) Cbgiedl Gy Bl oty el

RN

O JelSally sandll s Je 2ad) 4 Sy (Operational Integration):  sbleall Jalsal) : Gl
Janll Glawdl (e AlalSia Ayl Cllaad) arana lld Jadig . dadaiall b ddbidal) daiilY )y Cilileal)
Slaladly SlehaY) aasis coblaadl 3 Clalsals Slsad) Cuiaty (el S o Loy
oleal) Slatl auedy gl Julity 5ol cpunt o llaall JalSil aclg Gulie @lld (IS Léua
& @) Jalsal Al ?J (e 2l 138 2y (Informational Integration): lasleall Jalsill GG
Slasbea Lalail 5ag9 ey Calide g Slaslaall Claaly 5 (530 () sy s clasleall jae
Gllaing o g Aggun Sl Jalgy A8 Glaslad) ] Joeagl) dabiad) G )DU peim dlalKie
Loy dlalSie s daldl 8 lena¥ly eclilall Jalid csSaigplly uleall amgi ilaleall ol
(Abuezhayeh et al., 2022).iakiall b de ill Zalafy) Calida

Calaa¥ly A5l amgi sae ) a1 iy (Strategic Integration): adliuy) dalsall e,
cAadaiall Lalall Luasih ¥ (guiatl due i) il iy g Jaladl) Ganiig el oY) Calida s Auai) |
o (2022 ¢ Saall) T a8 ki) )Y Slasliuly calaal cp bl ol Giaslal) cuins
Cilalaie b arhau¥) Jelall gaias 3 € <60 aged ALK il Slsall ) Landil il of
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X5 Bange doaat A8 2ga9 (52 2l 124 (Sey (Cultural Integration): 8l Jelsil) Ll
NS elaal) Jaadly Ayl Saleall oS o aadng Y] o Gawiilly Oslaill daaal e
AN Laiy ¢ (g)lY) Jalsil) dlee Jgus dpeLead) dalggusally AS) Lol Oglail) 2 (e 325 Al dpapdail

L JalSall (3 Ayl Al 5a3s IS (G Alad) Adlial) e pai )

eI Jalsil) Cildgea2.3.3.

aiiad (90 Joad Al Cligaal) e aall dals cladaiall (o V) e)laY! JalSil) dueal e a2l e
gl 03 3l (e osthadll (<AL

G (JalSll Clisee il (e duylaY) Ajall 58l 23 (Administrative Silos): syl dsall Yl
S alaa¥) gon dalal) il gaias Lo K55 (@AY Q) e Jirie IS 3la) IS Jesd
ghnally daadanll A8UAN Canaa 1 lgie Ba2aie alsal Ao Aoyl oY) Abjal) Ling L Aadaiall A<l CalaaY
Y G dealgilly Gaaiill LT Chanag cddalullg 3)fgall e

Calide 8 Auliey Adide Ags ddal claaidl e yaed) aaiis: Ll el Gig e Gl
Dia ol Yl o G G5 aaed L Lgin lasteally @l Bl dilee oy Laa ey
slaglaal) JalSall guasg Alymia Aileslaa

OsSe Ladie gl zgumg Baana e Ollghuaaly V) sS Ladie: Cllggusally SledV) (ases :EIG
Gansg iy Sileha ) gag @l Gl i) GlyaY) o clbadtall  dalgajly Jals dllia

Ll
NS Gle dabiaall @)y Gu Jealgilly Juai¥l cilgl Cana Jiar Jualgilly Jua¥) Ciaca i)
Al (il gally elyaall (s (e daglia ()Y JalKall et dsga dalsi Lo S juanll daglia tLwld
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e
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a5y skt ) Aaliial) 8 Llall 80l s o canat Baage dunilindg dugy sk 1Yl
slo Ladlia¥) S5 o ey oY) calite 3 el paes Wl Legly Saasey dauls

calaal) oda gt 8 8)a) UK e daat (s dadaiall A<l CalaaY)

Sl dedall LY e ALelSie Cilaglae A Aadail 8 HLemiu] aen: AlelSie A dakail o ol
On Jas i Bange Lale g (ERP) disgall 3fse Jasdads dalail (i ALalSiall dalaiV L glay) Jalsal
(Alajmi, 2023). b3y c Gawiilly ilaglaall Jali Jgutis LylaY) Callasll Calide

cillagl Baawia Jeall (339 cclaY) cp ASaED lalll e Do)l Gl W elag) s GG
das claslaall Jaliy dualsill ciliie i V) sda byl elugy on dpsall clelasyly
AS i) KAl

eleall Jaally Gslanll o 333 ) dadaial) s o) Can JalSall Al dnadaws JalE okt 1 laal,
393ally 5allly «lalKally algall akiig ¢ yglailly il el DA o AS i) Al ggasally

(Sl ghunally Cillagll 3y maaly Chiags dlia (5S of a Sllggaaly o) paag lals
callls o) daalsaily Jalall uiad e cAabaall chlaY) G @lially cladlall mualy s,
(2025

Glale gy eBadaia Jlad) cilgid aladinl @lld Jadr dolay) SYLadU Jlad alas gl @ lols

)y sl Gl Giladlly giial) JLai) guadip cclaglaall Jall

30

1|
MIDOCEA
UNIVERSITY II



t gl Galdl) g Uadl) 3l b @)Y Jalsil2.3.5.
Lagand) A jall ASLaall b Galal) o Uadl) iS58 (Bl & dali daaal (6))3Y) JalSll § i ga oS
g i) S5l Anlsi cdga (e - Lgalal daliall Gajilly ISl a3 Lggalss A cibaatl) b duals
(al dga Gag Baliiall Sl Ciladg dubiy desluiad) duall clpaally i)l Jeaill ae casilly
g Uil iS5 5y & Lala Slele Abisall oY) o (o3 JalSall 3t iy (3ladl 120 5
L) e 3580 58 e i @)Y JalKilli L apdll Plaiuly cloaill dgalse Je paldll
(Mandeli, jskally &Yy cAabuadall 5elel) 3aatg (A8 siie Ciladdg Cilatiia wadiy ¢l puiall Las )
2016).
O emall andly hrall aBoally Glat Aald @load (hla dihie & Galall g ladll ISl 4alsg
cbantl) sda Jh by L Anatl Andly cAlagall ool jigis cASLall (b At ApalaBYl 5S)al)
5aganall Dlsall o Bl Cpuad e aclug ail Gan Al ST Jladll (glay) JalSal gakal raay
Adhid) A Glal Al 5yl jajene Aalial)
Beli€ e mn Lagand) 8 LsasSall cileadlly Ladad) o Jel&il) of ) das cilalyy coylal s
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Aol gl st e g5)a ae g ASHa0 ALl
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Josls iyl sk (Differentiation—Integration Theory): Jalilly bl 4k Yl
Qs 3R )z bas cladaiall o g ¢ oald) il @il Ji(Lawrence & Lorsch)
JelSill Laiy ¢ And) 1dail) dgalgal daindtio cilasg ) dalaiall arsds ey jlalle. JalSilly Solall oy
daalill kil of e &kl oS5 . ASjutall CilaaY ) aaal Blaiall Cilasgll 038 Bty day) e

cnly o b dalSilly lall e Adle gt (3al padiind ) el s

il (e o Ll spall o e Aokl sl K5 il USD LSt clally ojlgall Lk 1l
Gl 4l Cun Lol Cunay dage Baalali 5508 433 an & (oY) JalS piiany Bail) dpalail
Aligla drie) B8 (2 o dacly dpadats Al Clilaey dadil gk

ornd caladaiall o ) Aylail) sda (Transaction Cost Theory): < lalaall Cadlss 4, las Gl
Oe RSl 0da (it (B agan Jladl) (gaY) JalSilly AN EDlabeally Brtl) (RIS LB )
& Al ) il cy)lsally Clagleall Jal dagutis cblaY) (o agdll ggug Cilelpall duls Pla
Ldggall

Gaejh Aalail (e ()5S sike pUS Aalaial) ) dopkaill o2l <l LySh LSt LalaiY) ks 2
ot JalSall IS LSy edue pil) Lalai¥) oda  Jadsilly Jelil) dapy (uSay (5ylay) JalSilly L Ale i
(Abuezhayeh et al., 2022).gélaal (3sins 8 daled AST dalaiall cilS LalS

2l iy JEiaal) piial) om Bl 2.4

laalels desiial) 2,5€a 501 o ogd Aulan) Dk dgag ) Lakadaill il pallg dylail) il i
“hlis Bae (PIA e A s3a ey cladiid) 3 @by @)Y Jelall (aaats dabiadl)

ZMJ

Se @Y JalSl Hrian 8 Baal) LSall bl agadt )3y JalSilly Aanl) LSl ol <Yl
)y calide G Slagleal) Jalal sange diate g AlalKaall Gilagladll dadails .l 52 Pla
e leall Jaally aniil) Jguss 39 SN Jualilly (slanll clgal of LS. laglaall JalSil) (e 3 Lae
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S S ALY olael of e (Alajmi, 2023) duly @Sl 8y L dabae <) 8 cpilasall oy

el Giledaiall 8 A lay) Glasgll Calide g Gaatilly JalSall (g

SN e alasladly Slehay) vagis vag do aelad cibleall il cilam ld el ) dile)
IS8 aules oY) Gl clgdl J3g Baall bl of LS. llead) JalS3l) (e 53 Las cAabiadl)
(Alnajem et HLil a5 . cpuatl) eV lae 2aty Gawtil) e 550800 o e e cdadiiall e ol
O Beadl au b agew ALlSia bl DA e JleeY 8)alg dilaglaall o2 of Jlal., 2024)
cdalill adamill o)) g ddbiaal) <y

Jalall (3aa3 3 Uysa [90 (3365My cilaglaall )] canlic (gl JalSilly (3355115 cilasbeall 8l : sls
33y Allad dakail @llia ()5S Latind .Y Cilide (oY) T i lagleal) o Cam ()Y
lealatindg ASiall ilagleall ) Jsaagl) ddbidadl chlaY) e Jendl (o ey ¢ 3365ll5 ilagladl)

LY G dalSilly Bl (e e 12 . dudillg Jadadilly )bl dlaal

asg cclpually b yaall 4S5k Aabiaall ) ity ilaglaally (33650 A3 pe Cileagiune dsag of LS
Uladll duig 7SN 36N 83 dadas] o ) saae ciludyy cplsl 8y . cilaglaally 2sgall dualed)) (1
Aozl of bl < jelal edan Al Ay Asadatil) 5ol ity CHIAY) C Ganill et B agud
il gal) 3 Aab) DLV G atilly Jaalgil ety Gilaol Jagiyy &g 5S35l 5] dala]

LS e YT Al Salen suS e selid Alledll clogleal Bl3) Gl cclly ) i)
iy «Jyie JSE Jaad o) CHIY) (e mall (e ey ¢3S g dalia Cilaglaall (oS5 Laiad
Ayl 3o cullad guls of e (Sihombing, 2024) ST a5 . \gia jae Y 8)5 pin (gasiilly slaill

changll Cabia g JalSilly Aoy el (e 3y daailel) aldY) S

o8 Gasla 1g0 LSl 531 b cplalal) ciljlgn conlic (511 JalSilly AS5Lally digal) gl 2 Gl

cAllas Lpaa) oY g Aadad ) alasiind (pe il sall (K Alal) Ll il lgalld L ()l JalSall (3bas
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Jaally dealgilly JlatV) Sllge i A€okl ) Wl . laglaally i) JalS3l) e 3m Las
Adhde @l e abgall G Oglaally Gawiill Jguss g8 oo laad)

Geuiilly Jualsill iblgn Jadi Al cddiinl) dlCall chlea o ) (2022 cballl) colsl N,
IS 8 Al IV o eil) Sujatg ()Y oY) BelS e il il Ll cilasladl) 50l
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LA A )al) Adibuad) cibaa )

Llladll e syl 58b al )lay) el Lol of Jle (Abuezhayeh et al., 2022) 4l e
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JalSal ety 3] il jlan yohaig AlalSiall

Llall ain 8 Ggs oo caedy aoliidl )3 cie of ) (Sandhu et al., 2024) il Ls
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