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Subject: Request for Research Questionnaire Review
Dear Dr. .....ocooiiiiii e, :
I hope this message finds you in good health and high spirits.

| am a graduate student at MidOcean University — College of
Management, specializing in the Master’s program in Human Resource
Management. | am currently working on a research study titled: “The Impact
of Artificial Intelligence on Enhancing Sustainable Human Resource
Management Practices: An Analytical Comparative Study between the
Saudi Government Sector and Petromin Company in the Private Sector”
This research is part of the requirements for obtaining a Master’s degree in

Human Resource Management.

I am writing to kindly request your valuable expertise in reviewing the
questionnaire for my research. | have attached a copy of the questionnaire and

would greatly appreciate your feedback, comments, and suggestions regarding

the accuracy and relevance of the statements in measuring the intended

objectives of the study. | would also be grateful for any modifications you
may deem appropriate, whether through rephrasing, deleting, or adding new

statements.

Thank you very much for your time and efforts. | look forward to

receiving your valuable remarks.
With sincere appreciation and respect,

Researcher: Banan Fahad Zubaidi
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Questionnaire

"The Impact of Artificial Intelligence on Enhancing the

Management of Sustainable Human Resources Practices: An Analytical

Comparative Study between the Saudi Government Sector and Petromin

in the Private Sector™
Dear participants,

This questionnaire has been prepared as part of the preparation for the
Master's degree, under the title: "The Impact of Artificial Intelligence on
Enhancing the Management of Sustainable Human Resources Practices:
An Analytical Comparative Study between the Saudi Government Sector
and Petromin in the Private Sector", so please read the questions in the
form carefully, and answer all questions based on the instructions contained in
each question, in order to provide us with information that serves the main
purpose of the research, and we note that this data is intended for purely

scientific purposes. Thank you for your good cooperation
Researcher: Banan Fahad Zubaidi

Supervisors: Dr. Al-Faisal Abdulhamid Mohammed - Dr. Fayez Ali
Jarad




First: Demographic Data

(Please select the field that expresses your opinion)

a.

b.

Gender: (Male/Female)

Age Group: (Under 30 — 30 — 39 — 40 — 49 — 50 and above)

. Educational Level: (Secondary — Bachelor — Master's — Doctorate)

. Years of Experience: (Less than 5 years — 5-10 — 11-15 — more than 15 years)

. Nature of work: (Government — Private)

Job Title: (Human Resources Manager — Human Resources Officer — Administrative

Officer — Other)

Section Two: Questionnaire Themes

(Please rate the following statements on a scale of 1 to 5, where 1 represents '"strongly

disagree" and 5 represents "strongly agree'')

First: Technology Adoption (TAM)

1.

6.

Do you think that using Al technologies in HR improves hiring quality and makes decisions

fairer?

To what extent does Al accelerate HR tasks and save time?

Do you think Al tools are easy to use compared to traditional methods?

Do you have the technical skills that enable you to handle Al systems with ease?
I trust the ability of Al systems to reduce human bias in hiring processes.

I have a personal willingness to adopt and use Al in my daily work.

Second: Human Capital Theory (HCT)

7.

Does your organization provide adequate training programs to build digital capabilities for

employees?
I feel that continuous training in the organization helps me use Al technologies efficiently.
Employee digital skills enhance the quality of recruitment processes and attracts talent.

. To what extent does investing in human capital development contribute to better

institutional performance?




11.

Do you think that applying Al has helped drive innovation and productivity within your

organization?

Third: Institutional Theory

12.

13.

Laws and regulations encourage my organization to apply AL

Is your organization emulating leading organizations that use Al in human resource

management?

. Adherence to professional and ethical standards drives my organization to adopt smart

systems.

. Do you think that using Al technologies enhances an organization's reputation and earns it

the trust of the community?




Fourth: Sustainable Human Resources Practices

16. Green Recruitment

17. Do Al technologies contribute to the selection of candidates who support environmental

sustainability values?

. Digital procedures in recruitment help reduce the consumption of resources (such as paper

and energy).
B. Attracting digital talent
19. My organization relies on artificial intelligence to attract highly skilled digital employees.
c. Sustainable HR Strategies
20. Al supports long-term HR strategies.
21. Does Al help align the organization's economic and social goals?

22. Attificial intelligence systems enhance the organization's ability to achieve the goals of

Saudi Vision 2030 in sustainability.

Fifth: The Comparative Dimension between the Two Sectors

23. In your opinion, does the level of application of Al differ between the government sector

and the private sector?

24. Are private sector institutions in the adoption of Al affected by the success of government

experiments?

25. In your opinion, how ready is your organization's work environment to shift towards Al-

powered HR management?




Abstract

This study aims to examine the impact of Artificial Intelligence (AI) applications on
enhancing the management of sustainable human resource practices, through a comparative
analytical approach between findings from previous studies on the Saudi public sector and

field data collected from Petromin Company, representing the private industrial sector.

The research employed a comparative descriptive-analytical method, grounded in
three interrelated theoretical frameworks: the Technology Acceptance Model (TAM) to
explain individual behavior toward technology; the Human Capital Theory (HCT) to
highlight the role of digital skills and competencies in successful Al adoption; and the

Institutional Theory to interpret variations in adoption across sectors.

Data were collected via an electronic questionnaire administered to (45) Petromin

employees and analyzed using SPSS v.25.

Findings revealed strong statistically significant relationships between Al
applications and sustainable HR practices, particularly in green recruitment, digital talent
acquisition, and long-term HR sustainability strategies. The results also indicated that the
private sector demonstrates greater digital readiness and organizational flexibility compared

to the public sector, which remains in the early stages of digital and capacity development.

The study recommends integrating Al technologies with sustainability principles in

HR policies, investing in digital training programs, and enhancing cross-sector

collaboration to support intelligent transformation and achieve the objectives of Saudi

Vision 2030.

Keywords: Artificial Intelligence, Sustainable Human Resource Management,
Green Recruitment, Digital Talent Acquisition, Technology Acceptance Model (TAM),
Human Capital Theory (HCT), Institutional Theory.
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