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82l of - ) (52 (1967) Fiedler zasai s 5w Akl il i) ge 2l o sl
Aol Llladl) e 3as Le s g laal) pleall 5 Aanll 885 (2Ll aga sl ()58 (plladl
Jiadaled) e alall 5 508 e 35S ) (gl 4l gadll Balall o sgda y ghal & eyl A

Sle Oslery by sl aal o Y (1985) Bass il . siall (e e glal Gaaal ol Y1
G s35 Le sa s AS Jida 5 DA (e pee il 5ol Hlaliia ) g ulainall 5 ) Jy s
gl Ll g ol 51 (e dlle il s

ALl ) ) g 58 G e ) sall 30l o seia o 3S 55 il jall iy csanaal) 20l 3
de jsall 3380 G Y (2002) Gronn sl asls 28 e S 5l (e Yoy 3l eliae o
Anapaiil) Adladll 3y 323 8 aaliy Las (3l Jala JIS3Y1 g (o slaill ) 3

S Al claall e 5l e Alledl) 5aLal & sgia ) shai Ca Al Jal yall s34 a5
a5 il Hall 028 Ao ) sall 5oLl 1 5a g ¢ Ly il gl 5 e g Hhall 5 S gLl alaia Y
Aalia Q) dpeydaiil) i) 8 BaLAN (e Ai agdl Ui Ll

+ Alladl) 5aLAY My R

Gl gl Calisie ) gialall 5l Cm Afilall ol jall 85 )5 Lal 188 5 AdLedl) L) sl Canaes
538 (pe el Chundl 38 80 puris g Apardaiill Calaal) Gaia o Alladl) saLAN (5 oS5 8 aalas A
D p s Y

(Transformational Dimension): sk s>l a4l

g plel) o XN 5 58 e 38 5 s cAlladll 52Ul alaal ol (e G saill el as)
sl jualic day )l el 138 Jady ol 33V 5 60V (e o il slie Gaiadl el
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« (Inspirational Motivation) <ty 3=l ¢ (Idealized Influence) bl 5kl
(Individualized 2,8 JlieY) s « (Intellectual Stimulation)s_Sall sl

. (Bass, 1985). Consideration)
A )5 pms K e srada sl 3360 ¢ Avolio & Bass (2004)-

Mo 2l g 4S Jile 4y ) JOA (e ol 3V

Gl g G o Jelal) ) aaall 13a 508 (Transactional Dimension): (ol axl)
b gial) g ClEal) bl e
S G il gall g 2y wdlial) Jobs e s dlalall 338N ¢ Burns (1978)-
z sa s il aaat e salal) e g il e 385 fod) a1 Cilay g aad) 10N il
aaall juleall JEEeY) lacal elaY) 380 g

& AEAY) salaall 5 piil dyaal e aad) 18 S5 (Ethical Dimension): (&A1 aall
e aiad Jee Ay G ganyy ABEIN 5 Ao L ) sandly § pENAY) SalEl) 28N A jlea

A I 30 a3 (8 aals AEAY saal of ) Brown et al. (2005) JLsl A&l 5 ol sy
Aadaiall Jaka dplad) LS Ll (g JEi 5 il 5l

ped o xlal 5 508 223l 138 Lasi 5y (Emotional Intelligence Dimension): &klall a2l
O sialy Al 538 ¢ Goleman (1995)- G5 . cp AY) Calal s 5 43 dalall Cabal g2l 5 ) 5
Ol Gaad () (505 Las cJandl (53 8 pe 4y 8 QlBDe oLy ) gl Jle dble (IS,
ccalalail ¢ jpaall ¢ SIA Sall o SIAN e sl Jady Akl olSAN | a1 La 1 30l 5
Agelaia) Gl leall g

Sl e 26l 5 508 aaall 1 ey (Empowerment Dimension): Sl asull

OSatl) ol N JLE] Yukl (2013) 50kl 5 <l ) al Sas) e agaandi JNA (e (pila sall
Bl Janll Ay 8 6l V) 5 & 1Y) (5 e (a2 s (il sl (s il A8 (e ) 2o
p) g skl da jall (il sall () shany 5 ) AN g (8 A4S jLE (e grandy () siSal)
PO U
AEMAY foabaall ¢ il G o3 s (Gaia Jledll 2 Sy (oS Aalisall alayY1 o34 i s
s sall 3l el 5 il gl La )1 (5ia (lanal @l 5 ¢Sl 5 ¢ silalall ¢\SA
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+ Aladl) 5aLAN iy a3 ¥, Y, ¢

salall il AaS yuadi il gl 3l il el e ) A (e Alladl) 53LEN  sgda ) oha
Lt 5l LaS Al 3Ll <y pda )l o 038 5 Apepdaiil) (il Y a5 agelal e
ALl il )

(Trait Theory):claud) 4, )k

o2 a8l Ylad AN Qa3 4 il dpadill cliiall e colaudl 4 s S 53
oo onlladl) 3alal) jaed il A8 5 o LSAN (La o S Jie dipee Colaws llia of &y el
8Ll el A8 Lada s ol Apad il cllend) o I Stogdill (1948) Lal aa e
Aol Gy ylall Jie 5 AT Jal se cila ) Ll 1550 ol LS5 cdlladl)
(Behavioral Theory):& slull 4, ylas

o Yoy AN alady Lo e S G cciland) il ki e JsaiS @ slall 4 ks cisls
3535 &) (Fleishman, 1953) sia ol 4Y 5 daala il o il dpad sl ailica
e Sl e Y5 (aleall (o 58 5ill) 3 alaal) Ay Alladl alall Cpaanads 5 Gamm
Lo gl 5 Qi) alll) LS glual) e Sy ey ylaill s3] e (8D

e 4y kil o3 S 55 (Situational Leadership Theory): 4yl saball 4, ks
a4 aa) g1y oA a8 gall ae BALAN o shasd daeDle

Gslal 381 55 s o aaiad 2l 43028 o Hersey and Blanchard (1969) ¢ s
Jary 5 sl ae i€y Jladl) 38 (f 23 saill 138 raa gy 6 L3Y) a5 siana e i)
(8 sall 5 5l lalial e 2Ly gLl 4 slad (1

»a il :(Leader-Member Exchange Theory) sasll s xilall ¢ Jalall 4 ks
8 e lBle (51t Jy dy plall (it g LEY) aen e 0 slalay Y 830 (o ) A plaal
Ml of Lawa sl (Y490) Graen and Uhl-Bien .cx a¥) oo ST g la¥l Gans aa
Laal jelai laa o lel iida g Lia )5 Juadl iia g olal ) (055 aill g 2l (s 3l
Adlagl) 3ablual) 8 &1.}3“}!\} 28l o Jeladl) 3 g

(Transformational Leadership Theory):a.l g=ill saball 4, ylas

sttt ehal il giese gl o) AY) ity alell o 260 3 508 e 4y ylaill sda S i
a8 il

19
Dr. Mona Moustafa Elashry

MIDOCEA

UNIVYERS

Y

i



il o JEQ) N A ) dleal dag J Jadii 4l sail) 32030 () Bass (1985) & sl
s Glagiaal) g adll g iy O saly gl BaEl (g2 58l eV ¢ g ySall uaaill ¢ aledy)
Agalis Cilaal (38 agi g jiny 5 agell

(Charismatic Leadership Theory):ase 3\l sabdl) 4y ylas

il JA (e ped a5 (pAY) Qs e El A Hladll 8 a8l 4 ylaill o34 ai i
aee bl alel) o 3 )08l agaal (e 3 Sl 53 of Y LT, House (1977) duasail)
gL g ) e 5,08 g daal g 4y ¢ sy Cum dadaiall J210 8 S Ol i Gt
(Distributed Leadership Theory):de j sall saball &5 ylas

A g 558 Ol 0Se dr sy a8 e TSa cuadsaldl o e 3, plaill o3 i
&8 VS OLES Of e il elac Y it de ) sall 338N ¢ Gronn (2002)- s 3y 2l
Gl Jala S5 0 slail) ) ag Lea cdabdl) i 50Y)
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gl Ll ¢ G Gagal) LYY
IS ellaaal 138 il s g s s (g 2 Ll o sgde 3 e S el U
Al gl L) ggria KRR

& Balaaall 5 L YL Cala gl ) gad (30 (S AadY) 20ma 0 ggda sa iila ) L )
Al IV ¢k gl o) e i ) el gadl aal e s gl Ua 1 yiad | el (S
el & 5 gl il 8 o) g Calh pall Apliinall Ll gil) s g ¢ capdail

S il ol 3 ) s (e Aa3l Aatae sl Aulay) ddkle A" 4l (1976) Locke 4é3e
sl A A A pailly A s sl Ll o S edad i pail) 13 M leall 4y
Oo il 5 D 3 ae A8l calgall Jie daka gl) e Badme yualic olad adidl)
5ylaY!
Ler oy 3 da 0l il Spector (1997) 48 e 4 AleaS Laids gl) Lia )l 5

" el 5 (e ddlide (il g (e s L) ol Lia o) aY)
AV il A" gl) L)) i Gt ) el il AlaiudlS Ll oy
" (Vroom, 1964).s¢8a 5 8 Ulad aile ) gliany Loy 45 lia daduda 6l) agilad 53l
Loy A gl Laa )l of Maslow (1954) s claliadl 58S (o yy Gl
sl eVl ) gl i caall 8 2 el i) GlaliaY) (gaiady

Y W5 el o i gl Lz )l Alany) o i) (e aasl) A8l el all & ekl
elal 5 auda gl La 1) oy Ula) Wl ) llia ff (2001). Judge et al a5 a8 aida )
W Osbar pgditda 5 (o Ll (05 pmdy Gl sl () () 15 LT G (il sl
SPECHOr 4 s Cinca ol ¢ AT dga (e AaaliY 5 oY) e (Ao f il i leda)

Los cJanll 8o 8 gl paally i gill iy g (mlédily Jai ye ok ol Lia 5l (1(1997)
Al Jeall A Cppnt (8 agn
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(1959) .Herzberg et al 4wl ST ¢ a5l a1 83 i sall Jal galls (3lats Lad
Al iy Ladie 3 ey o Sy a1 G ) i ppdia cdldmpmdl) Al 5 bl ol panl e
Of 588 ac i Al jall o3 gl saill G jall g il e i gall Lpul) claliaY!
Al Al A s Wl y edpalial) g el f il 5 U A Jah (il ol 5l) L )
Aedaidl Jah delaial)

Pl L) g LYY

G sl jall 5 il (e it Jad je yoe agiall je o Laid gl Lia )l o sede ) sha
(sl sl aglaina g o }E\QHHM\&}&@\M; b lipatll o 4 Hhaill anlaally i

: (19005 - 19305)s_Saall dla yal

Salsall 5 ol Lia 1) ( A83al) e cnlnd (S8 38 53 o3 ¢ piall 0 8 iy A
Oe iiah bl o il il ke 8y el 3 Hawthorne cabad s dgalall 4,
O LIS a3 G ¢ iada gl L ) e Jead) dag il cagia) il il all

Jal gl e STl L cilS agre Jeliill g Jlaadl o) )0 alaia V1 e e laiaV) Jal 2l
(Roethlisberger & Dickson, 1939). 4ty La)ll e 3eLaIS 4l
 (19508) Abaall- Silall 4 ks

1 (Motivation-Hygiene Theory) dluall- 8l 4y )8 & 5 5 clinaadl)
Oy Clalay il ks gl Lyl of s 81 3« Herzberg et al. (1959)
lslanadl Jie) 40508 o Sl sl 5 el 1 5 3 ) (i) 5 Slasy) i) dndlall Jal sl
agd 8 Aals s Adadi 4y ylaill o3 il pluy) i ) (Apalall ol 5 4y oY)
(el Ao Laia¥) g dpndil) il ) e 5855 il all by dua ¢k sl La )

: (1970s - 1990s)Abiaill 5 4.8 Al )
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nsk o3 s ¢ aS oaie 3ATE G sanll iy piall AN Cllal s limans A
Job Descriptive Index s culiall oda 5l | siuda ol Lia ) aniil 330a%e i
& Glasiu) JEY) 0¥ (e sl (5215 « Smiith et al. (1969)e_5k s(IDI)
Lza,ll o A8 e 5 5l 5yl sda OS5 eS|l ) Lia 1 Alaciall syl
(Locke, 1976).dexdl a8l 535 al 5V colal) e (5 aY) dpaidaiil) <l paiall 5 ik ol
(OY) i (20005 - 3_pmalzal) A all
agilsl) el Al Jail  ads ol L )l Jsa il ol i 3 63581 Q) sl
Saall ) sl Ll Aaal) W) e gl (JUal) G e L)l e doa ) i€l
sl Jall Caaial LS s gl L )l e Eiaall L sl 53S0 5l sall 5 cdpadill sLall
(hda sl Ll e il saasiall Jol sadl e W) (am 22T LSS 2 30las y hay
L)l gl dpapdasill 5 dpad ) Jal gl i ey 5311 (2001) Judge et al 25 Jie
el Jy Al )

s (ol o) L l) slad

Lia ) (s sina o i o oS (Al Adliaall il gadl ) 0 auda o) Lia )1 slaf

L)l sgde JSS Aty alagl Bae ALl il jall cl gl aiids g e bl sall

el Ay dare ol Lol il gl ) smd (500 aa (3 aalad Lgbe S5 ¢ aida sl
duad) Jaall e L )

(5205 ol gall Al &5 N laaill g algall danada clly 8 Loy il 5l (5 g a2l 1 (3laty
el Sailiadl agad sai 3 (Y4YT) Hackman and Oldham il aslalia leelod)
Glo S JS8 g sealic LS AN 4 ) calgall 4sa 5 ol jleall g sl of )
wsida sl L )
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Gl 5 HsaY) e Ll

Adams (1965) i . ik il Lia il (85 5isall Jal g2l 5l (e e Bl 5 2
adde Jany Lo e aijliey il 5 sa¥) g Lia il s gall g o ) Adlaal) 2 plas 3
O OSay Sl 8 Alland) sl () G gl (il g b ol Jandl &y 8 ()5 AY)
Ll e

¢S 3l e La )

Gan g s ol Liajl Aagall alagY) (e 2ed Janll Ay 8 dpe Laia V) B

A O & o S o3l G sl 5 e laiaY) aeall i Spector (1997) 4l
D028 A Jal sl e Aaela & (8 Jaall jriad Cua (pila sl L) e S sl
il Aa) g oLyl g2 i)

a3 e Ll

(sida sl L 1 (5 sine dpant b Laga T 50 ol il Y1 5 3000

Al gall 3oLl Al cdalisa) salal) il o Al Bass and Avolio (1993) i
ALIY) 5 pell wi g (il sall Jaad JNIA (e uda sl Ll (st B agasd O (S
el 2381l s e Ll

& S el kil Jal e (ppida gall Aadaiall Lgass A a jills 223l 138 Jasi g
Jshill s saill Asliall aall (s <Herzberg et al. (1959) Il il 5l ALl
sl sl a1 50 5 (8 g 0 Al ) sl (g il gl

Jasl dayy (e L )

b sall bay e € JS i Al 5 dalal) Jeall 4

() 52Y1 (Sl Jie Aokl o skl of Hackman and Oldham (1976) zea s

oo b sall Liay (g0 a1 50 canli cadiiall b aladl sl 1) A8LaYL Sl
alec
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ol gl La ) iy plas RRR

oo abhgall Lia )y (5 g o 555 Al dalsall ot ) Coaags il sl Laa I il s
Aalie Wl 5 ) (e oauda o) Lia )l s il gl Aaa 5 A0S il Hlai Bae llia adls
il plaill oda )l (e Liamy Ui ia paia s

Alall- 8l &y s (Herzberg’s Two-Factor Theory)

3l ol sl 2t ) ey il il o)) Laa )l o (Herzberg et al(1959) 7 s
Lgusds Jaall Aada ¢ il ¢ Jlady) Jeli (Motivators) s _ésall Jal sall 258 6l Jal sall
Jalsall Ll e Lia ) () (525538 5k 05 Ladie Jal gall 028 a3l a8 5 el 5 usal
al o) dalse g8 el a5 (Jandl il ¢ 5aY) Jie (Hygiene Factors) 4
B sie 05S Laie L) (38 S LS celLiu¥) ) a5 o oSy
(Equity Theory)dlasll 4, ks

saay b sall Liay o e a5« Adams (1965)J58 (e Gkl s3a Ly sk o3
Loy (< sl 5 gl Jia) 43 gands L (g (g 98da gall 0 )& Jaal) & Alaallio ) g2l (20
Dmd 1) Gland) i A G5 DAY w38 Le G (LS5 JaY) Jie) e () shoas,

13 Ll La e 408 caiDla 3 4 lie CHlESAl) g agaldl oy U5l 53 llin ol Cala gl
LY ) el (g2 288 cdllaall pamy jad

(Expectancy Theory)ad sl 4 ylas

2l y Jsdsall agall o d8all Je 38 5 Al 4,530 o2 Vroom (1964) L sk

cua elal ) (a5 00 gen (b axd i e aaiag Cala gall Lia ) ol plaill Cuny 28 sidll
Of ik sall atie ) 13) ¢ AT imay S Jio 4358 g0 gl ) gm0 52 53l
Lo Il i 438 caSaing Loy LS 03 56

(Person-Job Fit Theory) st sll- ad il 38 gl 4yl

ala gall <l lea G G5 (20 e dainy a5l a1 o ) A plaill oda
Ol 0l il sl 0 ) saa o, Kristof-Brown et al. (2005) déuda sl cilalgial
il sl La )l (e e il giane ) () () shaay Aapda g lallaia g gl )38 i (381 580
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(Flow Theory)gasill 4, yks
AUl laai¥ g 5 5l e Al g8 5 "3 seda Csikszentmihalyi (1990) »2
o5 Gl plgall (0 5Si Laie i ylaill 03 a5 Lia Il le smd ) (533 Laa cJasll B
s el (e Al ) o0 138 (8 Uil Gaa 238 5 431 jlga ae 48] gia il gull Lo
(bl Ll 5 s

: A gl La 1) g Allal) 3aLAY (g A%l

X, ¢

s (oAl ol) Lia )l g Adladl) BALAY (Ll Jalad] RN

JSiy i ddliaall salall Jalail of jedad uka sl Lia 1) g Alledl) 50LAN (p A8Mad) il
) Al 2aldll (g5 O (S G Baiae ARl 3 (pila gall L) (5 ginn Ao plae
el edaal sl (e ((pala sall dat Jle «lll a0 JOA (e s 1) L ) e
Anlag¥) deall 4

SOl Jalail oamy SO Sy g Leil sa calidan A83al) s3a bl Al (pe el g3 N
Ml gl e aks gl Lyl g Alledll 50Uy

Calaladl 36at YA (o Al ol Lm0 (555 daa (o slladl) 3081 ; Analisll 0l 5 jadadl
Bilia ) 085 (il gall oy saian g oz sitall Jual gl o saaiy agd | iYL aa ) 25804 )
(Yukl, 2013)dasdl olai ol 5i¥) g Lia il ) 2l (M) (535 Lo cat se]

8 Lage Sale 52l U8 e gl 5 oaadil acall adi iy gl 5 aadil) el
peils o Clalan () saign s Sigall saill Ua )8 () 558 50 dl) 3081 s sl Lia )11 (paaaas
(House, 1996). ks sall ¢ 533l 5 5 (Auda ol Liza )11 30 3a5 8 () satlusy 430 ,dl)

s b sl s Cplalall Gled) e S 55 Al il adll saball:  lag¥) el J sall
(oila sl L )l 830 3 S S8 Ja 53 ¢3S Jidiall 23550 JOA (ST Calaal (38
by 330 ) (525 Len eCplalall G Auaa Y15 oLaiiWl gl (05 ) Jay iy sl 32130
(Bass & Avolio, 1994). i 5l
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a2l (DA (e iuda gl Lia 11 30by 5 (8 O sae Ly () slladl) 30080017 4 5l 5 Culad i) a3
Ol sall ae by g (i sail) (e I8y 138 2845 438) oy ilaB gl daa 5 daial § il
(Tannenbaum & Schmidt, &da sl aalia ) ) ey Las <z guin 53 a8 )33 agd e
1973).

Cilalaas Gt JA (e Apapdaiil) Allasll Ganai Sl 82G80: Cilaiy) s dgaplatil) Allaal)
Dl Ladie Al gl Ll 80l 5 () (5258 iS5 algal) 5 55 8 Aale 5 ddiaie
(Greenberg, a&i » Jasll (e atlia (5 siue Gl cibails () slobay agils ) 5ila sal
1987).

2 shdh o) L ) g Adladl) BaLAY Aql g3 AN cile) ual) RIS
S e puall (e de gane dnl 538 ¢ iidh gl L Il 3 5e5 8 Wil a8y (Alladll 3oLl
e yall o3 5l ey Ll 134 e Gla g of oS
3oLl aal g5 of Sy Al A ) Cle ] juall aal: dpasiill s dpadaiill Calaa Yl i jlad
Calaal g Aalaidl (g siue Ao 48iEat ) 82 an Lo o alaal) (oa jlad sa Alladll
paliail s Bla Yl cpibh gall Hsad ) (a5 o (S pasladll 13a duaddl) (il gal)
(Northouse, 2018). i 5l Lia )l (5 gia
LD 208 ) (5255 38 4y glaludly st A 8oLl ALY 20 5 Al g5 51 BaLAl
& sl aa )l dlas) 84S jLiall 5l agd) )T e paeill (a5l (e agile ya s (il sall
(Bass, sl sl Lia )l (5 sinse (35 ) (g255 il e jea Gy G (S 3368 (4
1990).
e sm () 5% O Sy (il gl 5 33E (p Jaaal il Camaar agill ¢ g 5 Jucal sl Ciraa
ool 5 llia 05 Y Lanie Lia 3l adey 1) sn Gy Las ccalaa¥) 5 cilad gill J s agdl
bl Ll e Ul S5y Law ddglalall Cile ) juall g <l yigill ala 35 of (S «Jlad
(Robbins & Judge, 2019).
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paplarill ol yual) 5 pla) 8 ilaad Ulad aa 5 Aadll 3oLl Gay pual) dpaglaiil] <l
o Als o 38 praal g aga g8 ) S Al Ll Jadadal) el sl day
b sl L (5 sise aliad) ) (53 Laa (il gall (0 i) aae 5 Gl sl
(Kotter, 1996).

Ua g g sy o dlle e cilallaia () guia jiy () 330 slga Yy (ondil) Tasal
DS IS i Lea el (g 15580 5 Ul I0lgan) | sasnsy O (S (i gl e Ada i
e 200 callati 3l Jasdl il 4 gl (S0 jeday o) guall 138 ks gl Lia )l e
(Sparks et al., 2001). wiwe <5

2 sudd o) L M) g Adladl) BLAY oy ABMad) A <l gl LY

oy Alia J1 5 Y ¢l ol L g Alleall 3alall G A8l e g 3 dasl 511 Cilad] ot
1l il 238 aAY 3y oy Lash i il 5 Al Hall ey el bl i) ol gadll

CUED jae S S0 (BT 38yl o) Lia )l 5 Al 3oLl G 48Dl ALED Slud) 5l
e Lpapdanill g Ak gl QAN g3 o)) oS S gl ) Gl AT 8 (S Ui B gl
02 agdl Aaild Aalall J1 35 Y g yall CHlEN e cilul jall (e el ¢3S 55 Laiy 28l o2a
(Hofstede, 2001).cs )Y A& MLl 3 d8Mal)

V) gl gl Lim )l g IS5 Ay Alladll 82U 0 a7 (5 ATl el Tas ) 5l
(b sl dlay) 5 dpaplaiil) laed) Jia 5 AT ol jprial aps ol sall agdy (3l 3 g lin
e <l piall o3a Jolan Cak CaiSing Al clal all (e 2y jal dala ollia | aida gl €l
(Judge & Piccolo, 2004). Ak ol La )l e il salall

Ll el il 5 4l gl saldll e <3S ) <l jall alies: dabisal) saball cadlad
5Ll Jie (gAY salall Cadlasl 8l el sl 3l a1 Al 8 S5 smdll () W (s )
AR al) saldl) bl oS cal Casing cilal o ) dals @llia dudelasl) salall of adalal)
(Avolio & Bass, 1995). i sll Lia 1 e ddlida (3 yhay S35 0

28
Dr. Mona Moustafa Elashry Mi DOCEAiﬂ

UNIVERSITY



Slo Wbl salall JaY) i il e @ 3K clad el e aaalls ) Bl il
Gllia Jall dly sl ol Akl el gl 3l Cilag¥) A1 0S5 5 gl (815 ¢ Al o)) Lia )l
(Day, 2001).< sl s sar skt sl i Of L Ml 5 33 (G A8l (S S pgil dals
O oS R Calias a8 Gl l) Lia ) g Adladll 3alsl) (o 4831 lelivall (g Sl 5 4l
Lo 5 adell Jie Clelicall any (8 Sl 39a 5 e a2l Lo ddlid)) cileluall
prnail) ol L ol 9S8 Jia (5 AT Cleliva 8 48D) 0da Al o 85 50 lia Gl Y) dpaall
(Wong & Laschinger, 2013).
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YN Y,e
drsl 5 A sama (sl il A ¢ Auda o)) Lia ) e dlladl) 3alal) il Jea Cand) 10a Qs b
Lm0 s 8 U sae 150 ol Aldladl) 30U () e coaST ol A8l bl 5ol (g
Balall ol Jaa DU el jall o2 el ilia 55 il At 1 Ul (e il gl (il 1)
D8 DA e i gl La ) a8 sl 1 40000 Jalai¥) aal sl ass 44 gail
(Judge & Piccolo, b sell (pSai 5 cdpadasill Allaall 5 ¢ pmddl) aeall g ¢ b)) Jeladl)
2004; House, 1996; Greenberg, 1987; Spreitzer, 1995).
A Gy Ak gl L 1) i ) (055 a8 4 shald) salall () ol jall il (i)
(Bass, 1990).4ulu Jae A (314 5 LMY
Al Gl BT Azl
i) il e 5855 A Sl pal) e 3 3e e gal 85 e () il 1as il i
ik gll g dpadaitl) CREN G Lay s gl Liza 1) g Al 3L (g 48D e dabisall 48lE0)
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