
 
 

 

 

 

 

 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

  
  
  
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

  
  
  

 

 

  
  
  
  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

  
  
  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
  
  
  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

  
  
  

 
  

  
 

  
  

 
  

  
  
  
  

 
  

  
 

  
  

 

 

 

 

 

 

 

 

 

 

 

 



 

 

  
 

 

  
 

 

  
 

 

  
 

 

  
 

 

  
  
  
  
  

 
 

 

 

 

 

 

 

 

 

 



 
 

 

  
  
  
  
  
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

  
  
  
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

 
RESEARCH ON 

 

 
 

 
 
 
 
 
 
 
 

QUESTIONNAIRE BOOKLET 
 
 
 

 
Masters Candidate 

 
 

 

 



Dear Respondent, 
 
 

I am a Master's candidate (Management) at Midocean University, currently conducting a study 
titled: 
Customer Perception of Motor Insurance Aggregators in Bahrain and Their Impact on 

Purchase Intention.  
 

purchase motor insurance through online aggregator platforms. Your responses will provide 

valuable insights into improving digital insurance services in Bahrain. 

 

I kindly request your cooperation in completing this questionnaire. All information collected 

will remain strictly confidential and will be used exclusively for academic purposes. There are 

no right or wrong answers  your honest opinion is highly appreciated. 

 

Thank you in advance for your participation. 
 
If you have any questions regarding this study, please feel free to contact my supervisor, 
Associate Professor Dr. ___________________, or myself, 
  
 
Your cooperation is sincerely appreciated. 
 

 
 
 
 
 
 
 
 

 
Supervisor 

Associate Professor  
Faculty of  

@gmail.com 
Phone :  

.............. 
Master Candidate 

University Name  
 

. .......... @gmail.com 
Phone # 



A: Demographic Characteristics

Please tick ( ) the appropriate choice

The following set of statements measures the customer perception that affects customer 
purchase decision. Please mark according to your level of agreement.

Section A: Quality of Service

Item No

I.

1 2 3 4 5

1.1 The platform is easy to navigate.
1.2 It is easy to compare insurance quotes across 

different insurers and covers
1.3 The website loads quickly.

1 2 3 4 5



 
II. Information Transparency 

Strongly 
D

isagree 

D
isagree 

N
atural 

A
gree 

Strongly 
A

gree 
2.1 The platform provides clear policy details.      
2.2 Prices displayed are transparent.      

  2.3 Terms and conditions are easy to understand.      
 
 
 

III. Perceived Value 

1 2 3 4 5 

Strongly 
D

isagree 

D
isagree 

N
atural 

A
gree 

Strongly 
A

gree 

3.1 The platform offers valuable comparisons.      
3.2 I save time using the aggregator.      

  3.3 The platform helps me find better prices      
       

 
 

!V. Trust 

1 2 3 4 5 

Strongly 
D

isagree 

D
isagree 

N
atural 

A
gree 

Strongly 
A

gree 

4.1 I trust the platform to protect my data.      
4.2 I feel safe making a purchase through the platform.      

  4.3 The platform appears reliable.      
  4.4 My payment details are secure when making a 

purchase 
     

 
 

V. Purchase Intention 

1 2 3 4 5 

Strongly 
D

isagree 

D
isagree 

N
atural 

A
gree 

Strongly 
A

gree 

4.1 I intend to buy motor insurance through the platform.      
4.2 I prefer online purchase through aggregators.      

  4.3 I am likely to renew via the platform.      



 
SECTION C: OPEN-ENDED QUESTIONS 
 

 

 

 

 

 

 

 
 

C2) Please provide any comments regarding any aspect that appears to be LACKING in 
this study. 

 

 

 

 

 

 

Gratitude: 

 
We appreciate you sparing your time to fill out the survey. Your involvement means a lot to us and we 
highly value it. The information you shared is significant to our analysis and will enable us to make 

 

Once again, we are very grateful for your contribution. 

Sincerely, 
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