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Abstract:

The study deals with the subject of information technology, which has become one of the
important topics that must be studied at the present time, coinciding with the developments taking
place in this field, in contrast to the wide spread of information and communication technology
and its different uses in different organizations because of the facilitation it offers to achieve the
goals, through the advantages it provides and developments. Through researching the areas and
methods of using information technology, its types, and the extent of its impact on the
performance of employees in terms of size and speed of achievement, in addition to the extent of
simplifying work procedures, through researching the concept of information technology and job
performance, determining the degree of relationship and influence between them, and then
coming up with a number of proposals that contribute In raising performance and improving work
methods. This study came to know the impact that information and communication technology
creates on the job performance of employees in the company. At the end of it, several results and
recommendations were reached, after knowing all the theoretical aspects of it and addressing the
various inputs that we reached through the study. Applied users using several programs and tools
that helped in that. One of the most important programs is the spss statistical package. To achieve
the objectives of the study, the researcher used observation and questionnaire to collect data and
information. The distribution process was limited to the simple sample method, so that the study
sample numbered 50 workers from the Saudi Telecom Company. Among the results, the most
important of which are: The Saudi Telecom Company applies information and communication
technology in its various dimensions in varying proportions, and that there is a good level of job
performance in the company under study, and that there is a correlation between the use of
information and communication technology and job performance, as well as the absence of
statistically significant differences in the degree of influence of characteristics The study also
recommended the need to focus on enhancing the effectiveness of management information
technology in the company and completing strategic plans to develop and update its reality to
ensure its suitability for the nature of tasks and businesses and to maintain the available good level
of all its requirements and the possibility of benefiting from the availability of the appropriate

infrastructure for information systems in the Saudi Telecom Company.
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