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Abstract

The study aimed to explore the impact of risk management on institutional
excellence at the Arab National Bank in the Baljurashi Governorate. The study population
consisted of individuals in supervisory administrative positions. Given the difficulty of a
comprehensive census of the study population, 198 questionnaires were distributed, and
179 were retrieved, with a response rate of 90.4%. The descriptive-analytical method was

used in this research.

The results of the study indicated a statistically significant correlation between risk
management and institutional excellence at the Arab National Bank in the Baljurashi
Governorate. The findings also revealed that risk management has a statistically significant
impact on institutional excellence in two specific dimensions: risk identification and periodic

monitoring and control.

Based on these results, the study recommended working with external institutions
that have received advanced rankings to transfer their excellence experience to the Arab
National Bank in the Baljurashi Governorate, positively reflecting on the bank's level of
excellence compared to other banks. The study also recommended adopting one of the
foreign or Arab models of excellence, particularly the European model, as a starting point for
a fundamental transformation from traditional management to modern management,

enabling the institution to achieve an advanced position on the excellence ladder.

Keywords: Risk Management, Institutional Excellence, Arab National Bank,

Baljurashi Governorate.
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