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Abstract

The contemporary business environment has witnessed radical
transformations and unprecedented acceleration in the adoption
of modern digital marketing strategies by companies and
commercial enterprises, with influencer marketing and interactive
digital platforms emerging as primary communication tools to
reshape consumer patterns. Stemming from the urgent need to
understand the behavioral and psychological dimensions of
consumers in the digital age, this study comprehensively and
deeply investigates the impact of influencer marketing and digital
platforms on consumer behavior, with a concentrated focus on
analyzing the critical factors and mechanisms governing the
purchase decision-making process and directing behavioral
intentions toward various products and services.

To achieve the research objectives and answer its questions with
scientific precision, the study adopted an integrated analytical
methodology that meticulously examines previous literature and
theoretical models related to consumer behavior and digital
marketing. The analytical framework focused on dissecting the
correlative and causal relationship between influencer content and
purchase intention, while subjecting several highly crucial
mediating variables to analysis, notably: the credibility level of the
digital influencer, the level of consumer trust in the brand, the
quality of websites and e-commerce platforms, and the guiding
role of online customer reviews and ratings.

The research findings yielded prominent scientific and applied
contributions, conclusively confirming that influencer credibility
and the value of marketing content play a pivotal and decisive role
in enhancing consumer trust, reducing purchase hesitation, and
driving behavioral intentions toward positive decision-making
across modern applications and platforms such as TikTok and e-
commerce platforms like Shopee. The results also proved that
continuous interaction and the high quality of digital content serve
as an essential pillar for building sustainable brand loyalty.




In light of these data and outcomes, the study provides a
comprehensive set of strategic recommendations directed at
practitioners and specialists in the digital marketing sector, aimed
at improving the efficiency and effectiveness of consumer
promotional campaigns and properly allocating marketing
resources toward the most influential and reliable digital channels
and platforms in the target market.

Keywords: Influencer marketing, Consumer behavior, Digital
platforms, Purchase intention, Brand credibility, Consumer trust,
Purchase decision-making.
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