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2.3 Culture and Values
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3.1 Self-reflection and self-management
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3.2 Personal integrity and reliability

@ WWW.envirogreen.company

= Info@envirogreen.company




LENAY) AR aa haylati cilbSolu Y. Y.

AV Aol ae )l S GLSld) e

Odsall o cpayed) ol eDleall ae Adle f dnadid Jals) DA (e llaal (ol —)

Al Al s masSall Culgguaall )l AS5a) ilhge oldl Cadag -

cleal) s ASHall ddlal) cilasbeall (and Cuped ol dudlie ISl chliial pas o s alsy Jeal) -

JEal Jasws e dadis al Alal) Lgllae] dusjlaal nnsios ol dadaiall aSlas Lug g piall ilShiang Jlgal Jo Laliall pre —¢
LSl L Jans A iy aally JlaY]

lasLis] (5250 8 Cilaslen (o dididig aSan dipey o) Cilagall Lo Juan Las g pdially Lalal) Ljud) cilagleal) a5 =0
Cin Ciligie ) (gags Caga e Lilgis (s1g Jomo o) das elgus aBgin ol aiubis gl dallian of g il bl
- Ol dlly sl

A Les il gl 8 Lgalaly a8l 345 aae g Cangedl) Cum (ga g pial) clalaty Laldl) el ) ks pre 1

il pla s o il ol

Jusi o clsglad) odgh sag of Ailly o laia¥ly Al ) Julas |, ¥. ¥
GlBlally &g pdiall

e e CallSl] o LIS 0S5 ) a5 28 gy phall Jlael e jlalia Lely uiby dieLaial dle L) 28IAT ) oSl
a5 ey dalaial

Aaaidl e cliaigaiy il gy palaally AV Gan e 1digls e o

GAT U b Lalsad (a Ly 35 Laa slasad) Zlal) 8 dadiiall gy duplail) el lgd) & cones ) 1) Clygind) o
o‘)‘t—‘m..*

Al Ll 4updi 8 Ca ()5S Aalaiall dean e 38 1l daand) @

DAYy Ayl Gras lsall A Aslasiol Sio dadaiall sydlaal) JlaY) (e GDIAT rl) Calgal) ol sy 8 ¢
- BlsY) (sginay Slanll Yy (ggina mis ¢

w4 Jaal) i () aainall (e L) Jadll Belyy A sld J e

A .
Info@envirogreen.company




Halil) Juadl)

duadldl) cylay) v. v
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Bl - Je REQUIREMENTS TRACEABILITY MATRIX

A E F G K

Mohammed Atyaa AX-EMEA-000302

Waleed Sleman Enviro Green

REC-001 QEELLEIGIY Ability for customers to search

Increase self-

Achievement of
service resolution |Analytics module business and UAT.

Knowledge base module Unit test

the knowledge base for

7 solutions to broadband rate by 13% objective within
REQ-002 LGN My account area with ability for Increase My account module Achievement of [Unit test
S have tustomers to register their registration rate of |Product registration plug{business and UAT.

REQ-003

Nice to |Ability for customers to see Increase visits by My account module and |Up tick of visits. |Unit test
3% by 2nd half FY. |customisation to save and UAT.

viewed knowledge

have recently viewed achievement for
the company ina my account

Bk
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t V) Jpanll 8 onl bl e Db colgui¥ly o) dieil Jias (Say

zoad) o) il milal) gl g oLV o)) A

Ay A ) il 4y
oeailall ¢ gl
Activity time o= ES LF LS Slack time
A 8 0 8 0 8 0
B 8 8 16 8 16 0
C 20 16 36 26 46 10
D 6 16 22 16 22 0
E 6 16 22 40 46 24
F 24 22 46 22 46 0
G 20 46 66 46 66 0
H 20 22 42 46 66 24
I 20 66 86 66 86 0
J 20 22 42 66 86 44
K 32 86 118 130 162 44
L 12 86 98 86 98 0
M 12 98 110 98 110 0
N 16 110 126 110 126 0
o) 8 126 134 154 162 28
P 28 86 114 98 126 12
Q 28 126 154 126 154 0
R 8 154 162 154 162 0
S 36 162 198 162 198 0
T 14 154 168 184 198 30
U 8 198 206 198 206 0
\ 14 154 168 192 206 38
w 5 206 211 206 211 0
X 16 154 170 175 191 21
Y 20 170 190 191 211 21
z 20 154 174 191 211 37
(F+) & ds

£ soball C gy o)) (San L s (gl O 3) omild 5 (gl e a5 Y g el s el Al

Aty

LS cla 53 7.46 @&l (5 Jlme il yail Jaus sies 452.5 caaly Al gaend iy jlmall il aiV1 ¢ sana Ll
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9.3 Plan and Control
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