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Instructor's Name: Dr. Merna Emad



(Gled) J) gl dan s

oLia) aoial) & el (S 13) Lagd S coliaf duall) aniiy clald oL g colia) 4uall) | 3|
i) (fladl Ll

o Al ) a3 caslal o sllSal 4y a1 2 ) 48 58 als Clagae o 501aS & e Jany
Ohre Basad) ¢ 2wl Lt 1) S8l L 5alIS 84S Al iSa ) Jee Ay

Uans (o ol LS sl Gy 15 8l sl oAl s S 8 e e
1536 L) il (lgan agilell (e Mae Hll Gl Jeadl 3@ jle o3y &Ly LY
Adalaal) Tag Al e Lgie ol SB8Y) i Y g ol anai ¥ g ¢cpally Jual 35 L

Euang a8 Lo gl Wyl 318 S il ) el el iy S e o e a2 ) e
(b AGLRAN all i g i) Sl (el daien o 38 i€l e sl Cp g 4
e ge 4cldial

Sl Jao Ledie Lgii€a 84 Jlai™ e sl delise yuay It cplaia¥) a gy b
Gy Aial () gy A i Sl oSl CRA a8 i 3 jel 3 pala clgilall
e O A el (el 1aa 58 Y lae Basadl  slally Lad) ety 5 Leadliay
Ler Sy ) 3kl 5 edalad Cons J o A s e Al 3ae @ jle 3lae sl Jlisi e
dday ¢l &l jla ol 4l gdy L alaialy aiasil ale) ) Qe s ST o o jle jei
oﬁhdiga‘)}xﬁaocuadis‘)\.f&géhgj cdialadll t;uiéh.uujsé\.uezvj (48ic
el Ganads o 1) Juadl ¢ sSa G dl) Ol s Aalia e ST 85 S Jata] 8 53004
Il (A 1ad She sadl e ol 58l e o jle 5 lESAll 5 38 all ) 5aY) (0
OV (e 3B agi g O (pEA D paay B 3lad i



GUAL 18 ¢ At Abiuy) E <l

S 1) Calise (S 1/ 5 A o 2] Jadiies i€ 13le ¢ igeall Blanad) ) pdally

ala SV o aSalllile Can gy W Sy sdin e sund) ae o jle naa dyly S

?yw)w?:\ﬁ#qgﬂ\ﬁgﬁéﬂhpé‘:q)*A:"aﬂ‘)uoiﬁdg A

A s S laa OIS 4alle Sl asall g Ldail o Cus 380 a3 e o jpaty ol Y
C&aaa) ol Bl e (Bl puzg g calic Aoy iy & jla B () 2 jaay

€ saull Gyl o peat & sl ) ool ) Juai¥) Jal e L Y
LY s ) s | Dolaa) ol lu o (s aua g 5 calic dday ) ¢liy & jla alE Ladic
(ks culS agladl )

L"_\J“Jﬂ\é\:\uuccﬁ)‘u‘ch:\;,a‘).tm LA&{)}M&M‘\SJW@\L\AM&J
(o e ISy o pat



anal Jlaid¥) &l jlen cpant A @l aclid of KEY'S dalead oSy oS¢
o dilh iy 2il (Know yourself )
Define the types of nonverbal cues you display to others. This can be difficult, but
try to be aware even of the small, unconscious nonverbal cues you create.

o ¢l (ol ( Evaluate the professional context )
Assess what nonverbal signals are considered acceptable in your workplace. Are
your meetings informal, or is there a set decorum on how people interact? Notice
how both your coworkers and superiors convey nonverbal cues during workplace
interactions, and gauge how your nonverbal cues line up with those of others in

your company .

o & aldll Juay) Jeldi ( Your communication interaction )
Define How do you react to your partner’s nonverbal signals? How does he or
she react to yours? Think about what sets you at ease when communicating with
others, and try to accomplish the same goal when talking with customers,
employees, or superiors. The more open people feel when talking with you, the
more likely they are to disclose information more honestly and comfortably

o _siiyaalsi(Step back and reflect)
Analyze your communication after the interaction has ended. Did you walk away
feeling satisfied with your nonverbal communication?



