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Model Fit Measures

1 0.779 0.608

Note. Models estimated using sample size of N=136

Omnibus ANOVA Test

(2ol Jsaall) J ¥ sl 356 35.625 207

Residuals 23.0 134 0.172

Note. Type 3 sum of squares

Model Coefficients- ) ouddiill c5VI( (bl ju2ioll

Intercept 0.204 0.1139 1.79 0.076
(B0 Jsail) JsY1 i) 0.928 0.0645 14.40 <.001
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Model Fit Measures

0.596 0.355

Note. Models estimated using sample size of N=136

Omnibus ANOVA Test

(b ) Lin g1 giS1Y) 1 e 7 ncdl 205 20515 739

Residuals 37.2 0.278

Note. Type 3 sum of squares

Model Coefficients- (cslaall §i8=i) 2 u0is Tasyll

Intercept 0.422 0.1401 3.01 0.003
(Al L 1 53 7 prie Tamall 0.689 0.0802 8.60 <.001
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Model Fit Measures

0.626 0.391

Note. Models estimated using sample size of N=136

Omnibus ANOVA Test

(B AN 1 e 2000 27.4 27429 862

Residuals 427 134 0.318

Note. Type 3 sum of squares

Model Coefficients- (drouhriill plgall) 2 u2io 3as4l

Intercept 0.630 0.1288 4.89
(8 DSV T jaie 2224) 0.620 0.0668 9.28
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Model Fit Measures

0.649 0.421

Note. Models estimated using sample size of N=136

Omnibus ANOVA Test

(mad ) Aas gall) 1 ptiiall 3l 36.6 36.610 975

Residuals 50.3 134 0.376

Note. Type 3 sum of squares

Model Coefficients (jlgsVl 2 uis 2124ll)

Intercept 0.538 0.1497 3.59 <.001
(A1) S gall) 1 el 3aeill 0.848 0.0859 9.87 <.001
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Model Fit Measures

0.726 0.528

Note. Models estimated using sample size of N=136

Omnibus ANOVA Test

(8ol Jsaall) J s sl 304 30.449 150

Residuals 27.3 134 0.204

Note. Type 3 sum of squares

Model Coefficients- (wslaall gra=i) 2 ukio 1ol

Intercept 0.121 0.1240 0.978 0.330
(80 Jsal) J53) paiall 0.858 0.0702 12.232 <.001
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Model Fit Measures

0.733 0.538

Note. Models estimated using sample size of N=136

Omnibus ANOVA Test

(B Jsaill) g psal 377 37.701 156

Residuals 32.4 134 0.242

Note. Type 3 sum of squares

Model Coefficients- (droubriill plgoll) 2 u2io 3asul

Intercept 0.134 0.1352 0.992 0.323
(il dall) J ) il 0.955 0.0765 12.489 <.001
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Model Fit Measures

0.654 0.428

Note. Models estimated using sample size of N=136

Omnibus ANOVA Test

(B Jgaill) Jg¥) iiall 37.2 37.182 100

Residuals 49.8 134 0.371

Note. Type 3 sum of squares

Model Coefficients (jlgsVl 2 uis 21x4l)

Intercept 0.329 0.1675 1.96 0.052
(B0 Jsail) J5¥1 i) 0.948 0.0948 10.01 <.001
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Abstract:

This study aims to examine digital transformation in organizations and explore
its impact on organizational performance, with a focus on SPL Company in
Makkah. The main research problem lies in determining the extent to which
digital transformation contributes to improving organizational performance
within the company. The study employed a positivist approach using a
deductive method and adopted a mixed—-methods strategy that incorporated
both quantitative and qualitative techniques. It was conducted as a cross—
sectional study, and data were collected through questionnaires, semi-
structured interviews, and content analysis, in addition to a review of relevant

literature. The sample consisted of 136 employees from the company.

The findings aligned with the general trend in previous studies, confirming that

digital transformation serves as a key driver for enhancing organizational

performance and improving institutional efficiency. The study was distinguished

by addressing digital transformation from a comprehensive strategic
perspective that integrates technology, governance, innovation, and human
resource empowerment, reflecting the specific context of SPL in Makkah. The
results also showed positive relationships between digital transformation and

all hypotheses related to organizational performance.

Keywords:

Digital Transformation, Organizational Performance, Technology, Governance,
Innovation, Human Resource Empowerment, Digital Organizations, SPL

Company, Institutional Efficiency.
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