i ghaza daala
SJM';" Z\,.\SS
Jles i 5140 siala

Gagedll ) AU Jeli fpaad A ol slS)) i) (uld
3 grad) (3 gaud) ‘;A A8t Al o s gl

s dlae)
@Q’J‘Wﬂé@’/“.du‘
YOY v VYT / andlsY) a8

o"&’ 1 oo m-s P
"f‘s‘.‘éﬁé\z(‘: ’5 * C):‘S"




o e aSldl g 33all g (L) (38a 48 g 5 cclalliall At dlendy 53l 4 2aal)

‘;3{‘"0&334*. daala" Falil) alall & jea (M) liie¥) agdae 5 AN ) o aasil
Jas Y 3 13) il zali y S alall ara (e Jeall J dua dll 4al3Y (B lay) 43S

cJhaldY) (b phiall Balans juaddl) g AL (il LS

Aesa eadl ne Jiandll /) ¢<0a])
Ao LAL o/ sSall

u&@nm&jﬂj ‘dm\).mgalcecdj 63%“@%2&@0}4\&“&3}
B all 3 ) ally dal Al 5 Gl 1 alad) & 5N il L]

G Al A il (o Y (o S84 51 pals (e IS ) Sl o LS
Cting Ll ag slad Y o)l 5 ¢ (B gl £ 330 9 (Cmnaa Craen jlaa g (Clasaa
il V) dilagdl il

SBaaY 5 ¢ a5 and) 31 S ) deg KU e ) agaldl 13a gl o pual

5 abaadl Jaall 13wy 0 5 caseall (B &l o Jas Do (sl Sl

1y giaall G g




skl Uy Al bl jall ;S Sl

Caanl . | Q\}Ji
Caall 3lal Gl 5 Baa

36 e Aflan ) culluY)
il il Sl




JSa) ) sie

Gl digad il ) ansall (5 i) Sl as )

Canll Ll 5 5al) <l g (5 slall Sl ans

Ler A8 (5 ginnn g oo lihal) (AN class 3l dplual) Clau gl
=lihaY) KA Sl e Jsa del) Cllain) cillaw sl

Dl sasa (A elidaa¥) oS 5 J e Al s cillaw sia
>0t as gl




s oalAlall

Gasa Jeliill 3y 3ad A elidaal¥) olSA) byl gad il Gl ) A jall 38 Cdaa
Canl 128 IS ) el A3 sroall Ayl ASLaall & ) sall (5 guill ) sl
3eliS 8 Aida laad alg La g g ¢ & gl Jual sl 8 4palsil) Blail) dia Jsa
cdallald) L;AS)S\ djaﬂ\ﬁ)yjcak_tu\_\.\.\“\ﬁd&uaj\}d\ )J@JL;JB ;D.Lamd)m}j\
Sl B MRS 2 grm g )l Han g Auilanall b L 5N 8ol (alads) ) (sal Las
s sl grgaall aladial o3l Hall Calaal sl 488y Sl o drie 438 gu
aedl (ki JULS (TAM) "o sl Sl J 5 23 0" o Alaic V) aa ¢ Lidaill
bl oda i 85 il Jal 52l

a1 0 sall ) Uail) 8 A ) <l EOIE Caagliad Ul Al all 310l clads

8 Alalall 200 sal) S il A oy saatl) 6] jae 5 cmmaall G slaall cigadall el
s5a Opand ) elilia¥) olSA a5 (a5 O anal) i gig (53 gand) (5 gl
oo (5 sina asl yie Guanall Gaw jleall Lia 334 55 ¢ R guall ) el A

At ) Al jall cuald | ) aUail) Gl el s AdaiV 5 gadl) QS5 5« anada
ASlaall 435 ) ae (381 51 Lay (oaall pladll B )l Jsaill (8 adlisy ee 7350
Adlaall datll (o 3323 480 438y gt Slaadi) yiul (365 ) 5 pday Apna 5l 2 <2030

This study aims to measure the impact of integrating Artificial
Intelligence (AI) technologies on enhancing interaction within the
pharmaceutical marketing ecosystem in Saudi Arabia. The research
problem stems from the over-reliance on traditional communication
methods between pharmaceutical companies and healthcare
practitioners (HCPs), leading to inefficient field visits, resource




wastage, and difficulties in making data-driven marketing decisions.
To achieve its objectives, the study employs a descriptive-analytical
approach, utilizing the Technology Acceptance Model (TAM) as a
theoretical framework to understand the factors influencing the
adoption of these technologies.

The research instrument consists of a survey targeting three primary
stakeholders within the pharmaceutical ecosystem: Medical Sales
Representatives, Healthcare Practitioners, and Marketing Managers
in pharmaceutical companies operating in the Saudi market. The
study anticipates that the deployment of Al will significantly improve
the quality of marketing decision-making, increase HCP satisfaction
through personalized scientific content, and bridge the
communication gap among ecosystem stakeholders. The study
concludes by providing a practical framework that contributes to the
digital transformation of the health sector in alignment with Saudi
Vision 2030, recommending that pharmaceutical firms adopt smart

marketing strategies to enhance the added value of the medical

content provided.
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